M3PHUA T'OPOIA T'PO3HOIO
COBJIXA -T'TAJIMH M3PU

HOCTAHOBJIUEHMNRE

20. P2 Aol A Ng,/.y/
r. 'posemii

O6 yTBepxaeHUY AIMHHHCTPATHBHOTO PErNIAMEHTa NpeAOCTaBIeHHA
MYHHUHIATBHOHN YCIyTH « Y CTaHOBAEHUE ONEKH (ONEYHTENBCTBR) Hal
HeJeeCrnocoOHEIM (OTPaHHYEHHEIM B IEeCIIOCOOHOCTH) rpaXXIaHHHOM)

B coorBerctBuM (PeneparbHbiv 3akoHOM OT 24 ampens 2008 r. Ne 43-03
«O6 onexe U momeunTenscreey, PenepanbHbM 3ak0HOM Poccuiickoit Pemepanuu
or 27 urons 2010 r. Ne 210-P3 «O6 opranuzanuu NpeAOCTaBIeHHA FOCYAapCTBEHHBIX
M MYHMOMOATBHBEIX YCIyr», TmocraHoBiesueM lIpaBurtemscTBa Poccuiickoi
Gepepauun ot 16 mas 2011 r. Ne 373 «O paspaborke H YTBEPXKJACHUH
aIMUHHCTPATUBHBIX pEIVIaMEHTOB OCYIIECTBICHHA TOCYAapCTBEHHOIO KOHTPONISA
(Ham3opa) H aAMHHHCTPATHBHBIX PETNAMEHTOB NMpPENOCTABICHHA IOCYAapCTBEHHBIX
ycnyr», 3akoHom Yeuenckod PecnmyGmuku ot 15 Hoabps 2010 r. Ne 55-P3
«O HafeneHWH OPraHOB MECTHOrO CaMOYNpaBNEHMS MYHMIMIIANBHBIX PadOHOB
¥ TOPOACKHX OKDPYI'OB OTAENBHBEIMU IOCYJapCTBEHHEIMH IONHOMOYMAME YeueHCKoH
Pecmybnuky 1O OpraHM3allid M OCYWECTBIEHHIO J[AEATENBHOCTH IO OIEKe
H TIOTIEYMTENLCTBY», TIOCTaHOBNEeHHeM Mapru ropozga I'posHoro or 27 despani 2019 r.
Ne 36 «O paspaboTKke M YTBEpKAEHMM AIMHHUCTPATHBHEIX PErTIAMEHTOB
OCYWIECTBNEHHUS MYHULUMIANBHOIO KOHTPOJIS H aAMHHUCTPAaTUBHBIX PerNaMEHTOB
NPEAOCTaBIEHNS MyHHLMIATEEBIX yenyr» Mapus roposa I'possoro

[TOCTAHOBJIIET:

1.  VYTBepamrs  AAMMHMCTPaTHBHBIH  DEIJIaMEHT  IIPEIOCTaBJIEHHSA
MYHHUHNAIBHOH  ycmyrd  «YCTaHOBNEHHE ONEKH  (IOMEYHTENbCTBA)  Haj
HeAeecrocoCHBIM (OrpaHHYeHHEIM B J€eCNOCOOHOCTH) FpaXIaHHHOM» COIJIACHO
NPHJIOKEHHIO K HACTOAIIEMY OCTAHOBIEHHIO.

2. KoHTpons 3a BHINONHEHMEM HACTOSLIETO NOCTAHOBIECHHS BO3JIOXKHTL Ha
3amecTHTeNs Mbapa — HauanpHUKa JlenaptamenTta o6pasoBanus Moapun r. I'po3Horo
Axmarosa 3.M.

3. Hacrosiinee nmograH@BIEHHE BCTYNAET B CHIY CO AHA €ro OQHIMANLHOrO

S WKA <
omybnuKoBaHKA B &2 G}I@O«@qﬂ Ua News» W TIOMNeXWUT pasMEelleHHIO Ha

Mbop ropoga ['pos X-M.I. Kaggipos



B0 Moapun 1. I'posnoro
2022 rona Nt_'__4 //z

AJIMHHHCTPAaTHBHbLIH pPerJaMeNT NpeJocTaBAeHHA MYHHUHANAABHOR VCAVIH
«YcTaHoB/IeHHe ONEeKH(NONEeYHTENbLCTBA) HAll HEleeCNOoCODHBIM
(orpaHu4eHHbIM B 1eeCNOCOOHOCTH) rpaKIaHHHOM)

1. O6upe noJsiokeHun

1.1. ITpeomem pezynuposanusn peziamenma

AIMHHUCTPAaTUBHbIA pernamMeHT NMPEAOCTaBleHUs MYHUIMNANBHOH ycnyry
«YcTaHoBNeHHE ONeKH(NONEYHTENbCTBA) Hal HelleeCoCOOHBIM (OrpaHHYEHHBIM B
AEecnocoOHOCTH) TIpaxaaHWHOM» (nanee — AJMHHHCTPAaTMBHBIH pernamenT)
paspafoTaH B LeNHX NOBHIUCHHA Ka4ecTBa MpPEeJOCTABNEHUA MYHMUMIIANLHOM
YCAYTH H YCTaHaBNHMBACT MOPAAOK M CTaHAAPT NpeAOCTaRICHHS MYHUUHNATEHOH
VCAYTH.

1.2. Kpyz saneumeneil

1.2.1. 3agBurensMu Ha npeloCcTaBNeHHe MyHHLHNAILHON VCAYIH SBIISIOTCH
usMyecKye NUIA, NOCTOSHHO NMPOXHBAKOIIME Ha TeppuTopuu ropona ['posuoro
(manee — 3aaBUTEND).

1.22. C 3assneHuwem BrnpaBe oOpaTuTbCA MpPENCTABUTENH 3asBHTC.
AEHCTBYIOIIME B CHIYy MOJHOMOYMH, OCHOBaHHBIX Ha MPELYCMOTPEHHbIX
3aKOHOHaTeNbCTBOM  Poccuiickod  Pelepauud  OCHOBaHMAX  (manee -
NpeACTABHTENb 3asBUTENA). '

1.3. Tpebosanua Kk nopaoKy undopmuposanua o npedocmasienuu
MYHUKUNAAbHOU YyCTyZU

1.3.1. Mndopmanna o0 MyHHUMDANLHOR — ycityre, Npoleaype ee
NpenocTaBiaeHUs NPeaOCTaBNAETCS:

'+ IlenapraMeHTOM 06pa3oBanus Mopuu r. [possoro (1anee - Jenaprament):

HETNIOCPEACTBEHHO CHELMANMCTAMH OTAeNa OHEKH (IIONEYMTENbCTBA) M
OXpaHB! fIpaB AETCTBA (Aanee — OTACI ONEKH);

C HCIOMb30BaHHEM CpeACTB TeneOHHOH CBA3H U 3JIEKTPOHHOIO
HHPOPMUPOBaHHUS;

MOCPEACTBOM pa3MelleHUst B HUHQPOPMAUHOHHO-TEAEKOMMYHHKAMOHHbIX
ceTax obllero monmp3oBaHHA (B TOM uHciae B ceTH «VIHTepHeT»), nybnukaumii
B CpefcTBaX MacCOBOH MHQPOpPMaLMH, u3gaHus HHOOPMAUMOHHBIX MATEpPHANOB
(6pomiop, OykneTos), Ha CTeHjax B NOMemeHHH JI¢napTaMeHTa, Ha nopraie
rOCYA3pCTBEHHBIX M MyHHUMNANBHHIX ycnyr Yeéuenckodt PecnyGnuxu pgu.cov-
chr.ru (nanee — PervonansHeiit nopran);
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B MHOTO(QYHKUMOHANBHEIX LEHTPaX NpeNOCTABNEHAA I'OCYAApCTBEHHKIX
M MyHHLHIANLHEIX YCIYT (faee — MHOTOQYHKIHOHANBHBIH LEHTD).

Hns nomyyesus uBGOpMalMK O MyHHUMNANBHOH YyChyre, npoueiype ee
npenocTaBlieHus, xoje NpeaoCcTaBNeHUs MYHMIUTIANBHOM yCIyru
3aMHTEpPECOBaHHbIE JIMIIA BApaBe obpamaTbes:

B YCTHOH (opme JUYHO WiH Nno TenedoHy Kk cneuuanictam Jlenapramenra,
YYacTBYIOLUMM B MPEJOCTABICHUN MYHUIIMIAILHOMN YCIYTH; '

B NHUCBMEHHOH ¢opMme nouTol B agpec JlenapTamenra;

B UCbMEHHOM hopme NO afpecy INEKTPOHHOM NouTH JlenapTamenTa:

uo-grozdep@mail.ru.

HndopmupoBaHue 3asBUTENEH NPOBONMTCE B IBYX (OpPMax: VCTHOE W
NUCBMEHHOE,

ITpu orBeTax Ha TeneoHHbIE 3BOHKM M OOpalleHHs 3adBUTENEl NUYHO B
NpHEMHBIE Yackl CIELHANHCTHl CTPYKTYpPHOro mnojpasgeneHus JlenapraMeHta,
y4acTBYIOLIME B MpPeNOCTaBIEHHMH MYHHLHNANBHOH VCIYTH, MOAPOOHO H B
BEXUIMBOH  (KOppeKTHoit) dopme  HHQOPMHMpPYIOT  OOpaTMBIUMXCH 110
HHTEpeCylolMM HX BompocaM. OTBeT Ha TenedOHHbI 3BOHOK HOKEH
HAayHHATECS ¢ HMHQOpMalMH O HAaHMEHOBAHMW OpraHa, B KOTOPhIM MOCTYMHA
3BOHOK, U (aMUJIUK CrIeqUalnCcTa, IPUHABLIErO TeJleOHHBIN 3BOHOK.

Ilpn HEBO3MOXHOCTH CTIELHANKCTA, NPUHABILETO 3BOHOK, CAMOCTOATENLIQ
OTBETHTh Ha [MOCTaBNEHHBIE BOMPOCH, o0OpaTuBUIEMYCS /MUY coOOIaeTCs
TeNneOHHBIH HOMEp, NMO KOTOPOMY MOXHO MONYMHUTh MHTEPECYIOUIYIO €ro
nuopMaLuIo.

YcTHoe uHbopMHpOBaHHE 0OpaTUBLIEroCs JMla OcyllecTBasercs He bonee
15 mMuHyT.

B cnyyae ecnm g NOATOTOBKM OTBeTa TpeOyeTcs MPOXOMKHUTENLHOE
BpeMs, CINENMANMCT, OCYLECTBAAIOMMH YcTHOe MHGOPMHPOBAaHHUE, TPeLiaraeT
HaOpaBHThb oOfpallleHHe O MNpefoCTaBIeHHH TMCBMEHHOM WHGopMauru 1o
BONpOCaM MpPeAOCTaBNEHUA MYHHUMNAAbHOM ycnyr¥ aM00 HasHayaer apyroe
yRoOHoe s 33aHHTEPeCcOBAaHHOTO JIHLIA BPeMs 1JIs YCTHOro HHGOPMUPOBAHHS.

[IncemenHoe  uHQoOpMUpOBaHHME [0  BOMPOCAM  MNPEAOCTABIEHMS
MYHHIMIANLHOH  YCJHYTH OCYILECTBIAETCA MNpU NONy4YeHHH obpalueHvs
3aMHTEPECOBAHHOIO JMLA O MpPENOCTaBIEHHH MUCbMEHHOH HHQPOpMauuH no
BONPOCaM Npea0CTaBIeHUA MyHULHNIATBHON YCIYTH.

CneuManucTsl CTPYKTYPHOTro noapasnenedus JenapraMenra, y4acTRYIOUIHE
B NPEAOCTABJICHHH MYHHLMIAJIBHOHA YCIYIH, OTBETCTBEHHBIE 32 pPacCMOTpPEHHe
obpawmenus, obecrneuyHBaloT OOBEKTHBHOE, BCECTOPOHHEE WU CBOEBPEMEHHOE
paccMoTpeHHe  OOpalleHWs. TIOTOBAT NHCBMEHHBI OTBET MO  CYLIECTBY
NOCTaBAEHHEIX BOTIPOCOB.

ITnceMmenHBIE  OoTBeT Ha ofpalleHHe MNOAIMCHIBACTCH  HAYANIbHUKOM
Henaptamenta nu60 yNONHOMOYEHHBIM HM JIMLIOM, M JOJKEH colepXaTh
dammino 1 HOMep TelnedOHAa MCMONHUTENd W HANpaBIAETCS IO NOYTOBOMY
azfpecy, yKa3aHHOMY B OOpalLeHHH.
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B ciryqae ecnu B ofpalieHus 0 NpeIoCTaBNeHHH MHCBMEHHOM HHbOpMaLKH
He yKa3aHbl (QaMHIMA 3aMHTEPECOBAHHOTO JIMLA, HanpaBMBIUEro obpailieHue, H
MOYTOBLIH ajpec, MO KOTOPOMY AOMKeH ObITh HANpaBNeH OTBET, OTBET HA
obpallieHre He JaeTcs.

1.3.2. Uudopmauns o nopsaxe, ¢popme, MeCcTe pasMelleHus u cnocobax
MONTYy4YeHHA CnpaBoyHOM MHGOpDMAUMM 0O  BOMPOCAM  [pefoCTaBlAeHHS
MYHHHUHRIIATEHOH YCITYTH

CnpaBoyHast HHGbOPMALHA CONEPXKHT ClieyIOLIHe CBEJeHHS:

1) HauMeHOBaHHE H NOYTOBLIE ajgpeca JenapTamentra
H MHOTOQYHKIHOHANBHBIX LEHTPOB;

2) cripaBoYHLIE HOMepa TeneOHOB HenapraMenTa
H MHOIOQYHKIIHOHANBHBIX LIEHTPOB,

3) agpeca oQrUHATEHOrO caHTa Henapramenta

¥ MHOTO(QYHKIIHOHANEHBIX LEHTPOB B ceTr «HTEpHETY;

4) rpaduku pabotei JlenapraMeHTa 1 MHOroQyHKUHOHAJIbHBIX IEHTPOS;

5) TpeboBaHMs K MUCBMEHHOMY 3alpoCy 3adBUTENEd O NpemoCTaBiACHUH
MHpOpMaIHH 0 NOps/IKe NPeROCTABNEHMS MyHHLUMIANEHONH YCIyTy;

6) nepeyeHb AOKYMEHTOB, HEOOXOAWMBIX IS MOJIYYEHUA MYHHUILIMIMAlbHOMN
YCILYTH,

7) BbLOCPKKHM M3 MpPAaBOBbIX AKTOB, COACPKAIUMX HOPMBI, PErynupylowHe
AeATeNbHOCTh N0 [IPEA0CTaBNEeHHIO MYHUIMNANBHOH YCIYTH;

8) TEKCT aAMUHHCTPAaTHBHOTO PErNaMeHTa C IPUIOKEHHSIMMU;

9) xpaTkoe onucaHHe NOpANKa MPENOCTaBACHHA MYHUUHIIANBHOR YCITyTH;

10) obpasuni odopmieHHs DOKYMEHTOB, HEOOXODUMBLIX IUIA MOMYYECHUS
MyHUIHMATEHON YCIyTH, M TPeGOBaHIs K HUM.

Hudopmauns o mecte HaxoxjeHHs W rpaduke paboTel [enaptamenTa,
rpaduke npuemMa rpaxiaaH, MECTe HaXOXAEHUS MHOroQYHKLHOHANbHBIX LIEHTPOR
NPEJOCTaBIeHUA TOCYJapCTBEHHBIX H MYHMUMIANBHBIX YCHAYT, CHOpaBOYHbIE
Tenedousl, aapeca oQHUMATLHOTO CaifTa, a TakOKe MEKTPOHHOM MOYTH H (KIIH)
¢opmpl 06paTHOH cBA3u [enaprameHTa B ceTH «MHTEPHET» B COOTBETCTBHH C
absauem 11 myukra 13 Tlpasun pa3paboTku W yTBEpKIECHHA aAMMUHUCTPATHBHBIX
pernaMeHTOB  NpPENOCTABJCHHS T[OCYAApCTBEHHBIX  YCIYr, YTBEepP)KAEHHBIX
nocraHoBieHuem IlpaButensctBa PO ot 16 mas 2011 rona Ne 373 pasmelneHa Ha
opuumansHoM caiite Mapuu r. ['posHoro — grozmer.ru B cetH «MuTepHeT»,
fopTajie roCylapCcTBEHHBIX H MYHUUHMNAIbHLIX ycayr Yeuenckod PecnyGnuku —
pgu.gov-chr.ru.

II. CranaapT npenocraB/jieHHA MYHHUHNAILHOK YCJIYTH

2.1. Haumenosanue MyHuyunatbHoil yeayau

HaumeHoBaHME *~ MyHHIMNANBHOH  ycnyru:  «YCTaHOBICHHE  ONEKH
(noneyMTeALCTBA) Hal HEJEeCNOCOOHLIM (OTpaHHYeHHBIM B JEECHOCOOHOCTH)
rpaXKAaHHHOMY.




2.2, Haumenoeanue opzana, npedocmaginiouezo ycayzy

221, MyHmuunansHas yenyra  npenoctasngercs  JlenapramenTom
obpazoBauus Mapun r. ['posHoro.

2.2.2. B cooTBeTcTBUM C MYHKTOM 3 yYacTh | cTathn 7 PenepanbHoro 3akoHa
or 27 wmons 2010 roma Ne 210-®3 «O6 opranusauuu TOpeaoCTaBiEHHS
roCyIapcTBEHHBIX W MYHHLUHMNAIBHBIX YCHYr» 3anpewiaetcs TtpeboBath OT
3asiBHTENs OCYLIECTBCHUS ACHCTBUM, B TOM YHCNE COTNACOBaHM, HeobxonumbIx
I8 TOJy4YeHHS MYHUUMNANbHON YCIYrH M CBA3aHHBIX C oOpalleHKeM B HHble
rocyaapCTBEHHBIE OpraHbl, Opralbl MECTHOI'O CaM()yI]paBJ'lCHHﬂ, opraHu3sauuy, 3a
HCKJIIOYEHHEM TONYYeHHA YCAYr M MNONY4YEeHHs HOKYMEHTOB W HHAOpMaLuH,
OpeAOCTaBIIEMBIX B PE3yNbTAaTE [IPeAOCTAaBIEHHA TAKHUX YCIYT, BKIHOYEHHBIX B
nepedeHb YCIyr, KOTOpBIE SBAAIOTCA HEOOXOMHMBIMH M 00f3aTeNbHbLIMH AAs
NpeIOCTaBAEeHHA MYHHLUNANBHBIX YCIYT.

2.3. Pezynomam npedocmagnen ua MyHuUKURANbHOU YCAy2u
Pe3ynbraTtoM mpenocTaBneHHs MYHHLHNAILHOH YCIYTH ABNAETCA MPHHATHE
pelleHus:
1) o0 Ha3sHaueHWH 3aABUTENA ONEKYHOM (mOneyYHTENeM);
2) 06 oTkase B Ha3HAYCHUH 3aABUTENA OMEKYHOM (moneduTenem).

2.4. Cpok npedocmasneHun MyHUKUNAIbHOU ycay2u

24.1.Cpox npefocTaBNeHHs MYHHUMNATBHOW  YCIYrH  COCTaBAET
30 xaneHnapHBIX HHEH cO OHA perucTpauud B [lenapraMeHTe 3asBN€HHA OT
3asBUTENS KaK NPH JUYHOM OOpalleHMM, TaK M C HCIONB30BAHHEM TNOYTOBON M
3NEKTPOHHON CBA3M, ECIH MHOE HE YCTaHOBNEHO 3aKOHOAATENbCTBOM Poccuiickoii
Qepepalyu.

2.4.2. B cnyyae HenpeACTaBIeHHS COOTBETCTBYHOUIMX HCXOAHBIX JaHHBIX B
NONHOM 00BheMe, COMIacHO HAacTOAUIEMY aAMHHHUCTPRTHBHOMY PErJIaMeHTy, Hiu ¢
HapylleHHeM [eHCTBYIOLIEro 3akoHonarennctea P® odopmnenme pesynprara
NpEeNOCTaBNEHUs MYHHLUNAIBHOM YCNYrM NPHOCTAHABAMBAETCH 0O YCTPAHEHHH
HENOCTaTKOB.

3asBUTEND HHpOpPMHUpyeTCs 0 NpHYHHaX NPHOCTAHOBNEHHS
NpeAoCTaBIeHUs] MyYHULUNIANEHOR YCIYTH.

HononuurensHele (0TKOPPEKTHPOBaHHBIE) MCXOAHBIE JaHHblE AS BbiXauH
pe3ynbraTa MNpeloCTaBleHHs MYHMLMNANLHONW YCHyTH, 3aaBUTENbL 00s3aH
npencraButh B [denaprament B Teyenue 10 aHedt co guA MHQOPMUpOBaHHS €ro O
NpHYHHaX MPHOCTAHOBJIEHUS NPeJOCTaBIEHHA MyHHLHNIaNbHOH YCNyIH.

Cpok npepocTaBleHHs MyHULIMNANBHOM yCIyry, B cllydae HEOOXOAMMOCTH
TIPEACTABNEHUS JOTIONIHUTENbHBIX (OTKOPPEKTHPOBAHHBIX) HMCXOAHBIX IaHHBIX,
MCYHCIIAETCA C MOMEHTA HX TIPENCTaBIEHHA.

2437 Cpok BblmduM  (HATIpAaBACHHS) J[OKYMEHTOB,  ABISHOLUMXCH
pe3yNbTaTOM NpeJoCTaBleHHs MyHHMUHNAABLHON YCIyrM — B TeueHue 3 (Tpex)
pabo4ux JHeH.
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2.5. Hopmamusensie npaeoeste axkmbli, pezyaupyiowue npedocinasieHue
MYHuyunaibHou ycayu

IlepeyeHs HOPMATHBHBIX NPABOBEIX aKTOB pa3MelleH Ha OQHMUHANBHOM
caiire Mbdpuu 1. I'posHoro - grozmerru B cetd «MHTepHer», nopraie
rOCyNapCTBEHHBIX ¥ MyHMUMNanbHeIx venyr Yewenckod Pecnybauku -
pgu.gov-chr.ru.

2.6.  Hcuepnvigarowuii  nepeuenv  00KyMeHmos,  HeolOX00UMbIX
6 coomeéemcmeuu ¢ HOPMAMUGHLIMU  NPAGOGLIMU  akmamu  0A
HPedOCMAsNenUA MYHUWURANLHOU YCAyzu W yCiye, KOMopule AGIARIOMCA
Heobxo0uMbIMU U O0OA3AMENLHEIMU ONA NPEOOCMABNEHUA MYHUUNUNAALHOU
yeayzu, nooaexcauiux npeocmaeieHur0 3aseumenem, cnocobsl ux ROAYUEHUR
3aneuUMENeM, 6 IIIOM HUCTe 8 JIEKMPOHHOU (hopme, NOPAOOK UX HPeOCMAagAeHUA

2.6.1. ngd npenocraBleHUs MYyHULMNANbHOM YCIYTH 3asBUTENh (€r0
NpeACTAaBUTENB) NPEACTABNACT CAEAYIOLINE JOKYMEHTHI:

1) 3asBneHue o HasHayeHHH onekyHoMm (Tpunoxenue Nel);

2) cnpaBka ¢ mecta paboThl ¢ ykazaHueM HOJDKHOCTH M pa3Mepa cpeiHeii
3apaboTHOM IUIATHl 3a nocjenHue 12 mecsues, a ANA TPaKAAH, HE COCTOAILMX B
TPYAOBBIX OTHOWIEHMAX, - WHOH NOKYMEHT, NOATBEPXAAOLIMA JoXomhl (Ans
TNIEHCHOHEPOB - KOTIHH MTEHCHOHHOT'O YAOCTOBEPEHHA);

3) MenMUMHCKOE 3aK/IOYeHHE O COCTOSHHH 310POBBA 110 pE3VIIbTATAM
MEAMLMHCKOTO OCBUCTEIbCTBOBAHUA IPAKJAaHHUHA, BRIPa3HBILETO KeNnaHue cTaTh
ONEKYHOM, BHIJaHHOE B [IOpsAKe, YCTAHABIMBaeMOM MHUHHCTEpCTBOM
3apaBooxpaHenns Poccuiickoit Penepaiumy,

'4) xonus CBUIETENLCTBA 0 Gpake (ecny rpaXIaHHH, BBIPA3sHBLLKIt KenaHne
CTaTb ONEKYHOM, COCTOMUT B Opake); |

5) DHCBMEHHOE COrnacHe COBEPIUEHHONETHHX 4WIEHOB CEMBH C YYETOM
MHeHus gerted, nocturimux 10-7eTHETo BO3PacTa, MPOXMBAOLIMX COBMECTHO C
TPaXJaHHUHOM, BBIPa3HBIUMM KelNaHHe CTaTh ONEKYHOM, Ha COBMeCTHOE
NPOXHBaHHE COBEPLIEHHONETHETO MOJONEYHOTO C ONEKYHOM (B ClIY4Yae NpHHATHS
pEeHICHHA OMNEKYHOM O COBMECTHOM IPOKHBaHHH  COBEPLIEHHONETHEro
NOAONEYHOTO C ceMbeii ONeKyHa);

6) DOKYMEHT O NPOXOXKAECHHH IPaXKTAHUHOM, BHIPA3MBLUUM IKENaHKUE CTaTh
OTIEKYHOM, IIGATOTOBKH);

7) aBToGuorpadus.

B cnyuae HanMuus y 3adBHTels PONCTBEHHBIX OTHOLEHMIT ¢
HeneecnocoOHbIM (OrpaHMuEHHBIM B JieecniocOGHOCTH) IPaXXAaHUHOM (POIMTESH,
6abymixa, nemymika, Gpar, cecTpa, JeTH, BHYKH) B CPOK COBMECTHOIO NPOXKHBAHHS

Ha JCHb NOoJauM 3asBieBMd He Menee 10 J€T, MPEAOCTABIANTCA CACAVIOUIHC
HOKYMECHTBI!

1) 3asBneHue o HaszHaueHuu onekyHoM (ITpunoxenune Nel);

2) DOKYMEHTBI, TMOATBEPXKIAIOIUME  POACTBO ¢  COBEPLIEHHOJETHMM
MOJONEYHBIM;
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3) Konua cBuneTensCTBa O Opake (eciad GMM3KME POACTBEHHHK, BbIpa3uBILHIL
JKeJlaHHe CTaTh ONEKYHOM, COCTOMT B Opake);

2.7. Hcuepnvisarowuii nepeueHb  OOKyMeHmo8, HeoOX00UMbIX 6
COOMEEMCMEUU C HOPMAMUBHBIMU NPABOGLIMU AKMAMU ONA NPEOGCMABNEHUR
MYHUWURANBHOU  YCay2u,  KOMOpble  HAXO0O0AMCA 6  PACNOPANCEHUU
20CY0apCmEenslx Opeano8, OpZAHO8 MECMHOZ0 CAMOYNPAGIEHUA U UNHbIX
0p2an06, YHACMEYIOWUX 6 NpedoCmagneHuu  20CyOapCMGeHHhX  wau
MYHUUURAILHLIX YCAY2, W KOMOpble 3aAsuUmelb 6nPage npedcmacums, «
maxyce CHOCOOL! WX NOAYYCHUA 3AAGUINENIAMU, 8 MOM HUCNE 8 INEKMPOHHOU
¢opme, nopadok ux npedcmaegnenun

2.7.1. JIoKyMeHTBI, KOTOPblE€ HAXOAATCS B PACMOPKEHUH OCYIaPCTBEHHRIX
OpraHoB, OPraHOB MECTHOI'O CaMOYNMpaBleHHs W MHBLIX OPraHOB, YUaCTBYVIOLMHX
B NpPeNOCTAaBACHWHM  TOCYIAapCTBEHHBIX  MIM  MYHMUMIAIBHBIX  YCHVT,
M 3anpalmMBaroTcs  JlenapraMeHTOM B 1OpALKE — MEXKBEIOMCTBEHHOrO
B3aUMOJEHCTBHA:

1) BbINMCKA M3 ROMOBOW (NOKBApTUPHOM) KHUIH C MECTa XKHUTENbCTBA MIIH
HMHOH NOKYMEHT, MOATBEPAKAAIOLIMA NPaBO MONb30BAHUSA XHMIbIM NOMELIEHHEM
nubo npaBo COOCTBEHHOCTH Ha JKHIOE TIOMEleHHe, H KOMHK (PHHAHCOBOIO
JIHUEBOFNO CYeTa ¢ MEecTa XHTeJNbCTBA PaKAaHKUHA, BHIPA3HBLIETO JKeNaHHe CTaTb
OMEKYHOM;

2) cnpaska 00 OTCYTCTBMHM Yy TpaKHaHWHA, BHIPA3UBILETQ XEI@HHE CTaTh
OMEKYHOM, CYIHMOCTH 32 YMBILIIEHHOE NPECTYIIEHHE MPOTHB KHU3HH U 350POBbs
rpaxaaH, BbLIABAEMYIO OpraHaMH BHYTPEHHHUX Jell;

3) cnpaBka 0 COOTBETCTBHH XKHIIBIX IOMELUEHHIi CAHHTAPHBIM H TEXHHYCCKHM
npaBuilaM M HOpPMaM, BblIaBaeMyH) COOTBETCTBYIOLIMMH YNONHOMOUYEHHLIMH
OpraHam,;

4) cnpaBka TNOATBEPXKAAIOLUAs  IOAYYEHHEe TEHCHH, BBELIABAEMYIO
TeppHTOpPHANBLHEIMA opraHaMu IlencuonHoro gonaa Poccuiickoit ®enepaunn nnm
HHBIMH OpPraHaMH, OCYLLECTBIMIOLIMMH eHCHOHHOE o0ecneyeHue, - B OTHOLLEHHH
rpaKAAaHMHA, BBIPA3UBUIETO  JKENMaHHE CTaThb  ONEKYHOM,  SBJAIOWIErocs
NeHCHOHEPOM;

 YkazaHHbie JOKyMEHTHI 3aBUTENb BIpaBe NMPeACTaBUTh CAMOCTOATENLHO.

'2.7.2. 3anpemaetcs TpeGOBATH OT 3aABUTEIIA:

1) npeactaBneHHss ROKYMEHTOB M HMHQOPMalMH HIM OCYLIECTBIEHHA
REHCTBHH, NpEACTaBlCHHE MHIIM OCYLIECTBNEHHE KOTOPHIX HE HPENyCMOTPEHO
HOPMATMBHBIMH  INPaBOBHIMH  aKTAMM,  PEryIMpYIOIIMMH  OTHOIIEHHMA,
BO3HHMKAIOLIME B CBA3H C NPENOCTABICHHEM MYHULIUIIATBHOHR YCITyIH;

2) TpeICTaBNCHUA 1OKYMEHTOB M WH(OpMaLMH, KOTOpble B COOTBETCTBHY C
HOpDMAaTHBHEIMH TIpaBOBbIMH aKTamMi Poccuiickod Pepepauuy, HOPMATHBHBIMH
npaBoBbIMM akTaMu YeyeHckod PecnyOiMKH M MyHHLHIAIBHBIMH NPaBOBbIMH
aKTaMM HaxoosiTICs B pPAacTOpPs)KEHHH TOCYNApCTBECHHBIX OpraHdoB, OpraHoR
MECTHOTO CaMOYTIpaBNeHus M (HIM) IOJBENOMCTBEHHBIX TOCYHAPCTREHHbIM
OpraHaM M OpraHaM MECTHOIO CaMOyNpaBleHHS OPraHW3auud, y4acTBVIOUIHX B




NPEAOCTABACHHH TOCYAapCTBEHHON YCIYTH, 33 MCKIIOYEHUWEM JOKYyMEHTOB,
yKa3aHHbIX B yacTH 6 cratbu 7 PepepanbHoro 3akona ot 27 wrona 2010 roaa
Ne 210-03 «0O6 oprauusaudy TpPeNOCTABAEHHS TOCYNAPCTBEHHbIX M
MYHHUHTIANBHLIX YCILYD.

3) npeacrtaBiaeHMs NOKYMEHTOB M HMHQOPMaUHH, OTCYTCTBHE H (MIHM)
HEZOCTOBEPHOCTh KOTOPHIX He YKa3blBAJIMCh NpPH MEPBOHAYANBHOM OTKA3e B
npueMe JOKYMEHTOB, HEOOXOOMMBIX JUIS TpPEAOCTABIEHHMS MYHHULMIATLHOI
ycayru, nu6o B NpenocTaBleHHM MYHHUHNANBHOW YCIYTH, 32 HCKIOYEHUEM
ClTy4yaeB, NIPeAyCMOTPEHHBIX NYHKTOM 4 4actu | crateu 7 QelepanbHOro 3akoHa
or 27 wuong 2010 roma Ne 210-03 «O6 opraHusauuu npegocTaBleHHS
FOCYAAPCTBCHHEBIX H MYHHIHNAJNIBHBIX YCIIYD).

2.8. Hcuepneigatouuu nepeueHb 0CHOGAHUI O1A OMKA3A 6 npueme
O00KyMeHMmOo8, Heo0X00UMbIX ONIR NPEOOCMAGNEHUR MYHUIURATLHOU YCay2u
OcHoBauuif [N OTKaza B DNpHeMe JOKYMEHTOB, HeOOXOMMMBIX
hil)b NpeoCTaBleHHA MyHHLUHNANBHOM ycayru, 3aKOHOAATENbCTBOM
Poccuiickoii ®egepauuy He MpeaycMOTPERO.

2.9. Hcuepnoisaiouuii nepeient OCHOGAHUU ONA NPUOCMAHOGAEHURA
Wi OmKa3a 6 nPeodoCcmagieH il MyHUUUNATbHOU veay2u

2.9.1. OcHoBaHusAMH I OTKa3a B TMPENOCTABIEHUH MYHULHMNANLHOII
YCIYTH SBSIOTCS:

1) orcyTcTBHE Yy 3asABHTENA MpaBa Ha MOJyvyeHHe MYHHUMIIAIBHOM YCIVIH B
COOTBETCTBUH ¢ NEHCTBYIOLMM 3aKOHOATENBCTBOM;

2) HECOBEPLICHHONETHE;

3) HeneecnocoOHOCT;

4) nvuieHKe poJHTENbCKHX MpaB;

5) HalMyMe CyZMMOCTH 3a YMBILUIEHHOE MpecTyMIeHHe MPOTHB KH3HKW WIH
300pPOBbA IPAXAAH HA MOMEHT 00palLleHus;

6) Hanuyue 3a6071€BaHAA XPOHHYECKHM aJIKOTOJIM3MOM HIIH HapKOMaHuel;

7) oTcTpaHeHHe OT BLINONHEHUS 00A3aHHOCTEMH ONEeKYHOB (MoneunTene);

8) orpaHuueHHe B POOMTENLCKUX NpaBax;

9) cocrosHMe 310pOBbA, He MO3BONSAOMICE HCIONHATH 0O0A32HHOCTH no
BOCIIMTaHHIO pebeHKa (NepeveHb 3a00neBaHU#, MpH HAIHYHUU KOTOPBIX JHIO He
MOXET TpHHATE pefeHKa nox oneKy (MONMeYMTENbCTBO), YCTaHABIAMBACTCH
I[IpasutensctBoM Poccuiickoit ®enepaiun).

2.9.2. OcHoBaH#it st NPHOCTAHOBIECHHSA NpeaoCTaBlIeHHUR
MYHHUMOAIBHOH yCnyrd 3akoHomatelbcTBOM Poccuiickoit ®enepauni  He
NpeNyCMOTpPEHO.

2.10. Ilepeuensv ycayz, Komopsie AGAANMCA HeoOX00umomu u
06A3aMeNbHBIMU 017 NPEOOCMABNCHUA MYHULURATLHOE YCAY2ZU, 6 MOM YUCae
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cee0eHua 0 OoKymenme (00KyMenmax), 6bi0asaemMoM  (bidasaemoix)
OP2aHUBAYUAMU, YUACHBYIOW UMY 8 NPeOOCMABIEH UL MYHUWURATLHOI YCAYU

Yemyr, spasiommxci  HeoOXOOWMBIMH W 00S3aTenbHbIMKM A
NPENOCTAaBNeHHA  MYHMUMNANBHOM  yCAyrd,  3aKOHOJAaTeNbCTBOM  He
MpeAyCMOTPEHO.

2.11. Ilopadok, pasmep u OCHOBAHUA G3UMAHUA 20CYOAPCHISEHHOI
ROWLNUHGL WU UHOU RAAMbL, 63UMAEMOll 3a nPedoCMagIeHue MYHULUUNATbHO
yeayzu

I1pu mpenocraBneHUH MYHMUMDAIBHON YCJIYTH TOCYAApCTBEHHAS NOLLIHHE
MJIM MHas nNaTa ¢ 3agBUTeNs He B3MMAeTCH.

2.12. Ilopadok, paimep U OCHOGAHUA G3UMANHUA MAAMbI 34
npedocmagneHue  yeaye,  Komopele — AGAAIOMCA  HeoOXooumsiMu U
o6a3amenbHuIMU ONA  RPEOOCMAGACHUA MYHUWUNAALHOU YCly2U, 6KNIOYAA
uUHpoOpMayuo 0 MemooduKe pactema pasmepa makou RAaGmMol

B cBa3u ¢ Tem, 4YTO npenocTaBlieHWE MYHMUMDANBHOM YCIOYrH He
NpeoycMaTpuBaeT MpeACTaBIE€HHE MNOKYMEHTOB, BbI@BAEMBIX B pe3yjbrare
NpPEeNOCTaBNEHUS YCIYT, KOTOpBle ABIAIOTCA HEOOXONMMBIMH M 00S3aTeNbHBIMH
Ins MpeJOCTaBlCHHSs MYHHMLMNAILHOR YCIYrd, ONMCaHHE MOpAnKa, pasMepa
M OCHOBaHMH B3MMaHHUA TNATBEI 3a NPENOCTaBAEHHE HAHHBIX YCIYr, a TAKKe
MHQOpMalli 0 METOIMKE pacyeTa pa3Mepa Takoi NuaThl B aAMMHHCTPATHBHOM
perjiaMeHTe He NpefyCcMaTpHBacTCs.

2.13. MaxcumanvHbtil CpOK 0MHCUOAHUA 6 04epedu NpuU nodaye 3anpoca
0 npedocmaeieHuUU MYHUWURAABHOU YCayzu, YCAy2u, HPedoCcmaeanemo
op2aHu3ayuel, y4acmeyweu ¢ npe0OCMAaGIACHUU MYHUKUNANbHOU yCayeu,
U npu ROJIYYEHUU Pe3yTIbmaAMma RPedoCMmasen ua maxkux yeuyz

Bpems oxumaHus B ouepeld NpH MoJade 3ampoca O MPeNOCTaBIEHHH
MYHHLMNAIBHOH  YCNYTH,  YC/IyrH,  OpPEAOCTaBNseMOH  OpraHH3auuei.
YYacTBYIOWIEH B IPEAOCTAaBACHHH MYHHLHMNANbHOM YCNyrd, U HpH TONYYEHHH
pesyjibTara MpeAOCTaBIEHHA TAKOH YCNYrH HE HO/KHO MPEBHILIATE 15 MUHYT.

2.14. Cpox u  nopadoxk  pezucmpayuu  3aHpoca  3IAAGUIMEIR
0 npedoCcMasneHuu MYHUUUNAALHOU YCayeuU U YCayzu, Hpeoocmasnaemoli
opzanusauuet, y4acmeyiolieid 8 NPeOOCMAGACHUU MYHUUUNAILHOU YCayeu,
8 MOM Hucne 8 INeKMpoHHOU hopme

Cpox peructpauuu 3anpoca 3asBUTeNs O NPeJOCTaBIeHHH MYHULHITANBHOI
ycnyru coctasinser 1 (ogux) pabowunii nenn.

2.15. Tpeboeanua K HomeuweHUAM, 8 KOMOpbIX npedocmaennemca
MYHUKUNANBHAR YCY2a, K 3QTY OHCUOAHUA, MeCMaM OIA 3aN0JIHEHUA 3A1POCO8
0 npedocmaeiieHuu MYHUKUNANbHOU YCAyzU, UHDOPMALUOHHBIM CMIEHOAM ¢
obpasyamu ux 3anNONHEHUA U nepeyHem OOKYMEHMO8, HeoOXooumbix O:Is
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HPe0OCMAagNeHUR MYRUWURANLHOW YCTyeu, DA3MEWCHU0 U ogopmaenuio
BU3YANbHOU, MEKCMOBOU U MyabmuMeOulinoll uHpopmayuu o nopaoke
NnpedocCmasneHun Maxoi ycayzu, 8 mom uucie K obecnedeHuro 00CMynHocmu
ONA UHEANUOOB YKAZAHHBIX 06DEKN06 8 COOMBCHICMGUU C 3AKOHOO0AMENbCMEoM
Poccuiickoit @edepayuu 0 coyranbHO 3auiime UHGANUOOEG

2.15.1. TpeboBaHHA K TNOMEIIEHHAM, B KOTOpPBIX TNPEJOCTABIAETCA
MYHHLHMIANbHAA yCTyra:

1) TpeboBanms K MecTaM NpHeMa 3asBUTeNeH:

cnyxeOHble KaOMHETBl CMELMANIHUCTOB, YYACTBYIOUIMX B TNpeJOCTaBIeHHMH
MYHHIMNANLHOW YCHYyrd, B KOTOPBIX OCYIIECTBIACTCA INpHEM 3asBUTENEi,
HOIKHBI ObITh 00OpyHOBaHBI BhIBECKAaMH C yKa3aHWeM HOMepa KaOuuera u
daMITHH, UMEHH, OTYEeCTBa U JOKHOCTH CHELHMANHCTA, BEAYLIETO PHEM.

2) TpeOOBaHuA K 34Ty OKHAAHUA:

a)3al JnuA OXHAAHMA B ouepeAd oOOpyIoyeTcs CTYNbAMH M (uin)
KpeceNbHbIMH CEKLHAMM;

0)3an oxumaHus HAXOOMTCA B  XO/UIE HIH HHOM  CHELHAILHO
TMPUCIOCOONCHHOM OMELLEHHH;

B) B 3llaHHW, I'’le OpraHM3yeTcs NpHeM 3asBHTeNel, NpelycMaTpUBatoTCcs
MeCTa 001eCTBEHHOro MOJJb30BAHHA (TyaNleThl), MeCTa MNA XpaHEHHs BepxHeit
OZIeXKIBL;

r) 30aHHe, B KOTOpOM OpraHusyercs OpueM 3adBuTeneil, obopymvercs
CpeACTBaMH MOXKapOTYLWIEHHS M OMOBEIUEHHS O BO3HHKHOBEHMUM UpE3BbIYaMHOI
CHTYaLHH.

3) tpeboBaHus K MeCTaM AJis 3alONHEHHSA 3aMPOCOB O NPENOCTaBJICHHH
MYHHUHNAIBHOHR YCITyrH:

a) Mecta A 3aMONHEHUS 3aNpOCOB O MPENOCTABICHHH MYHUUMNANLHO#M
ycayrd o0GopyAyloTCs CTOJaMH M CTyJbAMH, OCHAILAIOTCA KaHUCIIPCKUMH
TNPHHATIEXKHOCTAMH JUIA 06eCriedeH st BO3MOXKHOCTH 0QOPMIIEHHS TOKYMEHTOB.

4) TpebOBaHUA K MeCTaM A WHPOPMHPOBAHMS 3asBHTENEH:

a) HanMyMe BHU3YyalbHOH, TEKCTOBOH MHGOpMalMK, pasMellaeMoi iia
MHPOPMALIHOHHOM CTEHAE;

0) Hanuyue nepeyHs MOKYMEHTOB HEOOXOAMMBIX IUIS TPeNOCTaBlEHUs
MYHHMUHIANBHON yCITyrH, a Takxke 00pa3loB HX 3aM0THEHHUS;

B) pasMelleHHe  MH(QOPMALMOHHBIX  CTEHJOB, CTOJOB B  MecCTax,
obecneyuBarOIMX CBOOOAHBIN JOCTYII K HUM.

2.15.2. MadopMauHoHHbIE CTEHIB JOKHBI COMEPHKATD:

1) cBeneHms o0 MeCTOHaXOXIEHHWM, KOHTAKTHEIX TenedoHax, rpaduke
(pexume) paboThl opraHa (YupexIeHHS), OCYWIECTRIAIOUIErO MNpPelOCTaRjeHHe
MYHHUHIIaNbHON yCITyTH;

2) KOHTaKTHY10 uHhopMaLuio (TenedoH, aapec 3NEKTPOHHOMN MOYTH, HOMEP
;<a6miera) CTIEUMaNUCTOB, OTBETCTBEHHBIX 32 IPHEM JOKYMEHTOB;

" 3) KOHTaKTHYI0O MH(OPMALKIO (Tenedon, ampec 3NEKTPOHHOR NOYTHI)
CMEIMANKCTOB, OTBETCTBEHHBIX 32 HHPOPMHUPOBAHHE,;
4) nadopmaiMo No BONpoOcaM MPefOCTaBNEHHS MYHHUMNANBHOM ycuyiu (110
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NMEePeYHi0 JAOKYMEHTOB, HEOOXOHMMBIX NS NPEAOCTABACHHS MYHHLMNATLHOM
yCIyr#, 10 BpEMEHH TIpUeMa M BBIAAYM NOKYMEHTOB, MO NOPAAKY O0XanoBaHus
neticteuii (0e3neiicTBAA) U pellieHUH, OCYIIECTBIAEMBIX U IPHHHUMAEMBIX B XOJE
NpPeJOCTABNCHHA MYHULIMNIANBHON YCIYTH).

2.15.3. OpraHbl MECTHOr0 CaMOYNpaBNEHHS M HMX CTPYKTVpHbIE
nojpasjenaeHus obecrneymBaoT HHBATHAAM:

1) ycnosus 6ecnpensTCTBEHHOrO A0CTyna K 06bekTy (30aHHI0, NOMELUEHHIO),
B KOTOPOM OHa NPeJOCTABJIAETCS, @ TAKXKe IIA OSCIPenaITCTBEHHOIO NOJIb30BaHHA
TPaHCHOPTOM, CpeICTBaMH CBA3H U URPOPMaLIHH;

2) BO3MOXHOCTE CaMOCTOATENBHOTO MEpeABHXEHUs MO TEPPUTOPHH, Ha
KOTOPOH  pacmojioXeHBl O00BeKTsl (3NaHMA, MOMEIIEHHA), B  KOTOPHIX
OpeoCTaBIAOTCA YCIYTH, a TAKKE BXOAa B Takue OOBEKTHI M BBIXON2 W3 HHUX,
Nocafjky B TPAHCHOPTHOE CPEACTBO M BHICAAKH H3 HEro, B TOM uHCle ¢
MCIIOJIh30BaHUEM KpPeCna-KOJACKH;

3) COnpoBOXIACHHE MHBAIMAOB, MMEIOIIMX CTOWKHE pacCTpOACTBa QyHKUNH
3peHHs H CAMOCTOSTENILHOTO NEPeABHKEHHS;

4) Hamnexaulee pasmeuleHue oOOpYINOBaHMA W HocuTenel HHQOpMaLHH,
HeoOxomuMBIX Win ofecneuenus OecnpensiTCTBEHHOTO AOCTYNA MHBAIWAOB K
obBeKkTaM (311aHMAM, MOMELEHUAM), B KOTOPBIX MpPEJOCTABAAKOTCA YCIVIM, M K
yclyram € y4eToM OrpaHH4YeHHH HX KU3HEAEATENbHOCTH;

S) nybnmpoBanue HeoOXOAUMOH JNA MHBANMIOB 3BYKOBOW W 3PHTEIbHOH
uH(popMalHMH, a TakKe HaANHCEH, 3HAKOB M HHOM TEKCTOBOM M rpaduyeckoil
MHGOPMALIHK 3HAKaMH, BBINOTHEHHBIMH peiibedHO-ToueyHsIM wpudToMm bpaitis;

6) nommycK CypAonepeBO uMKa H TUGIOCYPAONEPEBOTYHKA;

7) pomyck coOaku-TIPOBOAHMKA Ha OOBEKTbl (3JaHMA, MOMeUIEHHA), B
KOTOPBIX NIPEROCTABIAIOTCS YCIYTH;

8) oxasanme WHBAJIMAAM NOMOLIM B MpEONONEHHW OapbepoB, MelaloLUX
NOJy4eHUIO MU YCIYT HapaBHE C IPYTHMM JIHUAMM,

2.16. Ilokazamenu docmynHocmu u Ka4ecmea MyHULUNAILHOU yeayeu

2.16.1. IokasaTensMHi JOCTYNMHOCTY MYHHLHUIANBEHON YCIYTH ABNAIOTCA:

1) TpaHCNOPTHAsA ZOCTYNHOCTh K MECTaM NpPEAOCTaBIEHHS MYHULMMANLHOM
yCnyry;

2) ofecrnieyenre GecnpenaTCTBEHHOTO HOCTYNA JHU C OrpaHUYeHHbIMH
BO3MOXXHOCTAMHM TIEpefBHXEHHS K NOMEIUIEHHUAM, B KOTOpHIX MPelOCTABAAETCH
MYHHLHNANbHAA yCIyra,

‘ 3) pasMeuieHue UHGOPMAIIHK O MOPAAKE MPEIOCTARIECHHA MYHHLHUNANLHOM
ycnyru Ha opHuIMansHOM caiite Mapuu r. ['posHoro;

4) BO3MOXHOCTH [OJIyYeHHA MYHHLUNANbHOU YCIINTH
B MHOTOQYHKUMOHaNbHBIX  LEHTpax INpefOCTaBi€HHS  TOCYAAPCTBEHHDLIX
¥ MyHHLUIANBHBIX YCIIYT;

5) BO3MOXHOCTE mnonyyeHus HHGOPMaUMH O XOI€ NPEnOCTaBlIEHUs
MYHHIMOAIBHOR YCIYTH, B TOM YHCIe C HCNOJb30BaHHEM HH(MOPMALKOHHO-
KOMMYHHKaLIOHHBIX TEXHOMOTHH.
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2.16.2. [lokasatensMy Ka4yecTa MpEeAOCTABNEHNA MYHHUMNATBHON YCIYTH
ABJISIOTCA:

1) cobntonenne cpoka NpenoCTaBNEHH MYHHIKNANBHOM YClyry;

2) cooTHOUIEHHe KOIHYeCTBa 0OOOCHOBAHHMIX XaJlob rpaxad 1Mo BOmpocam
Ka4yecTBa M JOCTYMHOCTH NIPENOCTAaBACHMA MYHMUMNANLHOH ycnyrd k obluemy
KONMYECTBY NOCTYMHUBIIHX Kanob;

3) KOJHMYECTBO B3aMMONENCTBHSA 3aABHTENS C JOJIKHOCTHBIMH JTHUAMH
JlenaprameHTa npH NpenocTaBleHMH MyHHUMNAILHOM yCayr — He Gonee 2-x pas,
NPONOIDKUTENRHOCTE ONHOIO B3auMoaeicTeus — He Gonee | (omHoro) pabouero
OHA,

2.17. Ocobennocmu npedocmasneHus MyHUUURAAbHOU yCayzu 1o
IKCMeppumopuansHomMy npunyuny (¢ cayuae, eciu MYHUUUNATLHAA YCyed
npedoCMaeIReMCca no IKCMEPPUMOPUANLHOMY HPUHUUNY) U 8 INEKMPOHHOU
dopme |

2.17.1. IpenocraBneHue MYHHLHMNANBHOH YCIIyru no
SKCTEPPHTOPHATEHOMY NMPUHLIUITY HE NTPeAyCMOTPEHO.

2.17.2.  3assurenaMm  obecreyuBaeTcs  BO3MOXHOCTH  HOAYYCHMA
MHOOpPMaALMK O NpeaocTaBNseMOd MYyHMIMIANBLHON YCHyre Ha OQHUMAIbHOM
caiite Mapuu r. ['po3Horo u Ha PerioHansHOM moptane.

2.17.3. Jina nonyyeHMs MYyHHLMIIANBHOM YCIYIH B SJIEKTPOHHOM BHIE
3aABUTENIAM NPEAOCTABNSETCA BO3MOXHOCTb HAIpaBHUTh 3asBIEHHE Yepes
PervonansHkli opTan myTeM 3anofHEHNs CeLHabHOH HHTEPAKTHBHOM QOpMBL.

2.17.4. 3asButensM oOecne4yMBAETCs BO3MOXKHOCTB  OCYIIECTBJATb
C’ HCMONB30BaHHEM PerdoHalbHOroO noprana MOHHTOPHHI XOZa MPELOCTaBNEHUs
MYHMLIMIIANBHOM YCITVTH.

2.17.5. Ilpn nopmaye 3asBleHHS B ¢opMe 3MEKTPOHHOTO HOKYMEHT4
3asABUTENIO MIPEACTABIAETCA 3JIEKTPOHHBIA JOKYMEHT, NMOATBEPXIAIOMWMH NpHeM
JIAHHOTO 3asIBJICHUA K PAaCCMOTPEHHIO.

II1. Cocras, N0c/1€A0BaTeIbLHOCTL H CPOKH BBINOJIHEH RS
aAMHHHCTPATHBHLIX NpouUesyp (aefcTBHIT), TpeGOBAHHI K NOPAAKY HX
BbINOJIHEHHSI, B TOM 4HCJIe 0COGeHHOCTeil BLINOJHEHHS AMHHHCTPATHBHBIX

' . _ npouenyp (reficTBHH) B d1eKTpoHHO# (opme

3.1. Hcuepnoieatowquii  nepeuenv aoMUHUCMIPAMUGHBIX  HPOUEOYD
(Oeticmeuii)

3.1.1. TlpepoctaBneHne MyHHUMNANbHOM yCnyrH «YCTaHOBNEHHE OMEKH
(moneuuTenbcTBa) Haml HeReeCNoCOOHBIM (OrpaHHMYEHHBIM B JEECOCOOHOCTH)
TPaXAAHKUHOMY BK/IKOYAeT B ce0si crnenylolie aiMUHACTPRTHBHEIE NPOLICAYPhI:

1) npHHATHE 3aABNCHHUS;

2) opMupoBaHMe U HalpaBieHHE MEXBEAOMCTBEHHBIX 3aNPOCOR

(8 cayuae neobxodumocmu),

3) paccmoTpeHHe 3asBieHHS U odOpMIIeHHe pe3ylbTaTa NpPeAoCTaBlEHHS
MYHHLMMAIBHON YCITyrH;
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4) BeIa4a pe3yasTaTa PENOCTAaBNEHHA MYHMUMNANBHOW  yCnvry
3afABHTENIO (peLleHnus).

3.1.2.TlepeueHp  amMMHMCTpaTHUBHBIX mnpouexyp (delcTBuil)  npu
NPeAOCTABICHHY MYHHLMNANbHON YCIYrH B 3NEKTPOHHOM (OpMe, B TOM YHCIE ¢
Hcnonb30BaHHeM EnyHoro noprana rocy1apcTBeHHBIX H MyHHUMIIANBHBIX YCIVT

[Ipr npefoCTaBNeHHH MYHHLMIAILHOH YCIYTH B 3J€KTPOHHOH opme
OCYHIECTBIAKOTCA:!

1) npenocTaBiieHxe B YCTaHOBAECHHOM HOpALKe HHQOPMALWK 3aABHTENSM K
obecnieueHne NOCTyNa 3asBUTENEH K CBEAEHUIM O MyHHLMNANbHOM yenyre;

2) Tmojaya 3amnpoca O NpPEeAOCTABIEHMH MYHULMNAILHON YCOYIH M MHBIX
RAOKYMEHTOB, HCOGXOJIPIMHX ang npenocraBleHHS MyHHI_IPIIIaJILHOFI YCOyry, u
NpHeM TaKHX 3anpoca O NMpeJoCcTaBleHUH MYHULUNAIBHOR YCIYTH H JOKYMEHTOB
OpraHoOM, NpeNoCTaBIAIOWNM MYHULMIOAIBHYIO VCIYry, WIH MYHUUMIAJbHOH
YCIYrH, €  MCIOJb30BaHHEM MHQOPMALIMOHHO-TEXHONOTHYECKOH |
KOMMYHHKaUMOHHOH MH{pacTpykTypbl, B TOM 4uHcne EauHoro mnoprana
roCyapCTBEHHBIX H MYHMLMNAIBHBIX YCHYT M (MJIM) PErHOHANbHBIX MOPTANOB
rOCYIapCTBEHHEIX ¥ MyHHLMIANbHEIX YCIYT,

3) nomyueHHe 3asBUTE]EM CBEJEHMH O XOJAe BBHIMOJNHEHUs 3anpoca o
NpeloCTaBICHUY MYHULIMNIATBHON YCNYTH;

4) B3aUMOJIEHCTBHE OPraHoOB, NPENOCTABAAIOUIMX MYHHUMIANLHBIE VCIYIH,
HHBIX TOCYHApCTBCHHEIX OpPraHoOB, OpraHOB MECTHOIO CaMoOynpaBinehs,
OpraHM3auuii, yuacTBYIOLIHX B NpeOCTaBI€HHH MYHHUMITAJIbHBIX YCITYT;

5) momyyeHMe 3agBHTENEeM pe3ylbTaTa NPENOCTABNEHHS MYHHLUNATLHON
YCJIYTH, €CIIM HHOE HE YCTaHOBIEHO (eNepabHEIM 3aKOHOM;

6) uHble NEHCTBUA, HEOOXOAMMEIE WIS NpPENOCTAaBIEHHA MYHHLMIIAILHOMH
yCIyTH. '

3.2. Ilopadox  ocywiecmeneHua  AOMUHUCMPAMUGHBIX  RPOUEDYP
(Oedicmeuii) npu npedocmasnenuu MyHUWKRANLHOUT yCAyZU

3.2.1. [IpuHATHE 3a9BNIEHHS

OcHoBaHHeM M7 Hayana MCMNONHEHHS aAMHHUCTPATUBHON npoueayphl
ABJIAETCA NHYHOE obpallieHHe 3anBUTENA MM €ro npeAcTaBuTens B JenaprameHt
nmubo moctymnenue 3ampoca B JlemapraMeHT MO Moyre, MO0 HHGOPMALUHOHHO-
TENEeKOMMYHHKALHOHHBIM ceTSM 0011ero KocTyna, B TOM 4ucie ceTH «HTepHeT.
MHOro@yHKUHOHANBHBIN LEHTP.

1) Cneunanucr, B 0013aHHOCTH KOTOPOTO BXOAHUT NPHHATHE JOKYMEHTOB!

a) MPOBEPSAET Hanuyue BceX HEOOXOAUMEIX NOKYMEHTOB, B COOTBETCTBHH C
nepeyHeM, YCTAaHOBJEHHbIM TMyHKTOM 2.6.1 noapaspmena 2.6 pasaena 1l
HaCTOSIIIETO PETJ/IAMEHTa,

0) perucTpUpyeT  MOCTYnMBUICE  3asBieHHE B COOTBETCTBHM ¢
YCTaHOBNEHHBIMH [PaBUJIaAMU AEJIOTIPOM3BOACTBA; ‘

B) BbLIAET 3aABMTENIO PACMIHCKY B TMOMYUEHHH OT 3afBUTENA JOKYMEHTOB C
yKa3aHMEM MX NEPeyHs M yKa3zaHHeM TepevHs CBENCHHH M HOKYMEHTOB, KOTOphIE
OyIyT nomy4eHsl 10 MeXBEJOMCTBEHHbIM 3apOCaM.
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T) pe3yAbTaTOM 2aAMMHHCTPAaTHBHOA TNpOUEXYpHl ABIAETCA MOMyueHHe
CMELMANACTOM, YNONHOMOYCHHBIM HA PpAcCMOTpeHHe oOpallieHus 3asBHTENs,
MPUHATEIX JOKYMEHTOB.

1) MPONOMKUTENBHOCTh ANMUHUCTPATHBHON mpouexypsl — He ©Oonee
1 (onHoro) pabouero oHs.

3.2.2. QopMupOBaHHE K HAMpaBleHHe MEXBEOMCTBEHHBIX 3aNIPOCOB

1) OcHoBanueM nis Havana aJMHHHCTPATHBHOH TIPOLEAYpH! SBIAETCH
HEMpeACTaB/IEHUE 3AABUTENEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUHM ¢
HOPMAaTHBHBIMH IIPaBOBBIMM aKTaMHM [ TPeJOCTABAEHUA MYHUUMINANBLHOM
YCIYTH, KOTOpBIE HAaXOAATCA B PpaclOpPsHKEHWH TOCYAapCTBEHHBIX OpraHoB,
OpPraHOB MECTHOI'O CaMmOyYIIPaBIeHHS W NOABENOMCTBEHHBIX IOCYAapCTBEHHBIM
OpraHaM WiH OpraHaM MeCTHOrO CaMOYITpaBlEHHSA OpraHU3atuiIX.

2) OtBeTCTBEHHOE  [OKHOCTHOE JAuuo JlemapTaMeHTa  OCYLUECTBAAET
MOArOTOBKY M HAMpaBiCHHE MEXKBELOMCTBEHHOIO 3alpoca B TOCYAApCTBEHHBIE
OpraHei, OpraHbl MECTHOrO  CcaMOylpaBjieHUS H  IOIBEJOMCTBEHHEIE
roCyAapCTBEHHBIM  OpraHamM HJIH OpraHaM MeCTHOrO  CaMOyINpaBlieHHA
OpraHH3alHy, B PacnopsKECHUHM KOTOPBIX HAXOASTCH NOKYMEHTbI, HEOOXOAHMbIE
AN IPEeAOCTaBIeHHS MyHHUMNANLHOH yCIyIH.

3) MexsenoMcTBeHHBI  3ampoc  QOPMHpYETCS B COOTBETCTBHH ¢
TpeboBanusamu ctathu 7.2 PenepansHoro 3akoHa Ne 210-03 «0O6 oprauuzaunn
NpeaoCTaBNeHUs FOCY JapCTBEHHBIX U MyHHIHNANBHBIX YCIYT».

4) HanpaBneHnHe  MeXBeJOMCTBEHHOTO  3ampoca  OCYLIECTBAfETCS ¢
MCNOb30BAaHUEM CHCTEMBI MEKBEOMCTBCHHOTO 3JIEKTPOHHOIO B3aUMOJEHCTBHA.

5) MakcuManbHBIH CpOK BBHINONHEHHA [NAHHOTO JEHCTBUA COCTaBifeT He
Honee 2 (nByx) pabo4ux aAHEN.

6) PesynbraroM agMHHHCTPAaTHBHOH MpoLeaypsbl SBASETCH TONYYEHHE W3
roCyHapCTBEHHbIX  OpPraHOB, OpPraHOB  MECTHOrO  CaMOYNpaBNEeHHS v
NIOABEIOMCTBEHHBIX TOCYAApCTBEHHBIM OpraHaM WJIH OpraHaM MeCTHOro
CaMOyTpaBNeHysl OpraHH3alUMi 3anpallliBaeMbiX AOKYMEHTOB NHO0 0TKa3 B MX
NpenOCTABICHUH.

7) HenpencraBneHue (HEeCBOeBpeMEHHOE MNPEACTABIEHHE) OpPraHOM MM
opraHusauved N0 MEXBEJOMCTBEHHOMY 3ampocy JOKYMEHTOB H HH(OpMALHH,
KOTOpBIE  HAaXOOATCA B  pAacHoOpsXXEHWM  OpraHoB,  IPEAOCTABIAIOUIMX
rOCyIapCTBEHHBIE YCIYrH, OPTraHoOB, NPEAOCTaBASIOIINX MyHULMIIAIbHbIE YCIYTH,
MHBIX TOCYNApCTBEHHBIX OPraHOB, OPraHOBR MECTHOrQ caMoynpamieuus nubo
NOABEIOMCTBEHHBIX TOCYJApPCTBEHHBIM OpraHaM HWIM OpraHaM MeCTHOTO
caMoynpaBleHHMs  OpraHusaumil,  Yy4acTBYIOLIMX B NpenoCTaBNEeHUH
rocyiapCTBC€HBHbIX U MYHHMUMNANBHBIX YCJIYr B COOTBCTCTBHM C HOPMAaTHBHBIMH
DpaBoBBIMH akTaMH Poccuiickoil Defepauri, HOpMaTUBHBIMHU MPABOBEIMH aKTaMH
Yeyedckod  Pecrmy6iavkn, MYHMUMOATBHBIMH — NPaBOBBIMH  aKTamM, 3a
HCKITIOYEHHEM NOKYMEHTOB, BKIIIOYEHHBIX B ONpeIeNeHHBIH HacThio 6 cTaThy 7
OQenepansioro 3akoHa Ne 210-®3 «O6 oOpraHM3allMM IPENOCTaBIEHHS
TOCYAAPCTBEHHBIX U MYHULMNAIbHBIX YCAY™ NepedyeHb HOKYMEHTOB, HE MOXeT
ABJATHCS OCHOBAHHEM JUIS OTKa3a B MPEAOCTABACHUH 3aSBUTENI0 MYHBUHTATLHON
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yenyrd.  JOMKHOCTHOe JHMHO ¥ (MAn) paboOTHMK, HE TNpPeNCTABUBLIHE
(HecBOEBpeMEHHO  Tpe[CTAaBUBINME) 3aMpOLICHHBlE M  HaXOMdluMecs B
PacropshKeHHH COOTBETCTBYIOILMX oOpraHa Ju00 OpraHu3aluMH OOKYMEHT HiiH
MHGOPMALIHIO, MOMNEKAT aAMUHUCTPATHBHOM, MUCUMIUIMHAPHOM MM HHOM
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAaTensCcTBOM Poccuiickoit Menepaunn.

8) Cnocob6 ¢Quxcanyu pe3ynbTara BHINOJNHEHHS aAMHHHCTPATHBHOlM
NpoLeaypBl — 33aHECEHHE B COOTBETCTBYIOLIUH XKYpHaJL.

3.2.3. PaccMoTpeHue 3aABIECHHS " odopmiieHHe pe3ynbTara
NpeAOCTaBNCHMS MYHHLIMNIATBHON YCITYTH

1) OcHoBaHHEM 11 Hayana mpouedyphl pPacCMOTPEHHS 3asgBleHHs
¥ odopMIeHHS pe3ynbTara NPEHOCTABNEHUS MYHHUMIILHOH YCIYrH sBisieTCs
NOJyYeHHe CNELIHANKMCTOM, YMONHOMOUYCHHBIM Ha pacCMOTPEHHE 3asBNEHHS,
JNOKyMEHTOB, yka3aHHbIX B nyHkTe 2.6.1 monpaznena 2.6 pasmena Il Hacrosulero
periaMeHTa.

2) Ilpu nonydeHHH 3ampoca 3aABUTENS, CIEHHAIHCT, OTBETCTBEHHKI 3a
paccMOTpeHue 3asaBICHHS:

a) yCTaHaBJIMBaeT peaMeT oOpallleHus 3a9BUTENS;

0) npoBepseT HanMyMe NPUIOKEHHBIX K 3aABICHHIO HOKYMEHTOB,
nepeyrcieHHbIX B mOyHkTe 2.6.1 mnompazaena 2.6 paspena 1l nHactoswero
pernamenTa;

B) YCTaHABIMBAaeT HaIMYKe NMONHOMOYUH JlemaprameHTa Ha paccMOTpeHue
obpalLeHHs 3aABUTENA.

3) B cimyvyae ecnM npenOCTaB/ieHHE MYHMIMMANLHON YCIYTH BXOOMT B
nonHoMouusg J[lemaprameHTa M OTCYTCTBYIOT OMNpeneleHHble MyHKToM 2.9.1
noapaznena 2.9 pasmena II HacTodmiero periaMeHTa OCHOBaHHS Al OTKasa B
NPEAOCTaBICHHH MYHULMNANBHOR YCJIYrH, CHEUMANHCT, OTBETCTBEHHBIH 3a
paccmotpeHue obpallieHHs 3adBdTeNs, [OTOBUT B ABYX IK3EMIUIAPaX NpOEKT
peuwteHus (pe3ynbTar NpegoCcTaBleHUs MyHRHIHNANIBHOM YCNyri) 3a4BHTENO.

B mendx MOATOTOBKM 3aKNKO4€HMS O BO3MOXHOCTH 3asBUTENS ObITh
oneKkyHom  (momeuMTeneM) Han  HeneecnocoOHBIM — (OTPaHHYEHHBIM B
AeecnocobHOCTH) rpaxiaaHuHoMm JlenapTaMeHT B TeueHHWe 7 JHell co aHs
NPEACTABNCHNA JOKYMEHTOB, IpedyCMOTPEHHBIX MyHKTOM 2.6.]1. noapasgena 2.6
pasnena Il HacTosmero pernameHTa, IpOM3BOAUT OOCNENOBAHNE YCIIOBHIA KH3HU
rpaXnaHHHa, BbIPA3MBINETO JKKENaHHe CTaTh OMEKYHOM  (noneuurenem).
OLUEHHMBAIOTCH KUIHMMIHO-OBITOBBIE YCHOBHA, JMYHBIE KAuyecTBA H  MOTHBDLI
3afBUTENA, CIOOCOOHOCTH €ro K BBIMOJHEHWIO OOA3aHHOCTE  onekyHa
(none4uresns), a TAKKE OTHOILEHHUSA, CIIOKHUBLUHECH MEXKAY YIEHAMH €ro CeMbH.

PesyneTatel o6cnenopanus yka3plBaloTCa B akTe 06 00cne10BaHMH yCAOBHii
KHU3HH TpaXKIaHHHA, BbIpa3sUBLIEro KeNaHWe CTaTh ONEKYHOM (momeyuTtenem)
(TlpunoxenueNe2 u Ne3 cooTBeTcTBEeHHO) (Hanee - akT 06 06CNIeIOBAHHH YCI0BHi
KH3HH MPaXAaHMHA).

Akt 06 obcnenoBaHHM YCNOBMH KH3HH TIpa)IaHMHA OQOpMISETCs B
TeyeHne 3 JHel CO IHA NMpOBEACHHS OOCNENOBAHWS YCIOBMH, MOANMCHIBAETCS
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MPOBONMBLIMM MPOBEPKY YNONHOMOYEHHEIM CIEIHATHCTOM HenapraMenta #
yTBEp)aaeTca pykopoauTesem Jlenapramenra.

B chydae mpeacTaBneHUs rpaXKIaHWHOM JOKYMEHTOB, MPENYCMOTPEHHBIX
nyHktoM 2.6. nogpaszaena 2.6 pasgena Il HacToswero pernameHra, c
HcnoNb30BaHueM (enepanbHOH TrocyAapcTBEHHOH MHGOPMALMOHHON CHCTEMBI
«EDMHBIA nopTan rocyJapCTBEHHBIX M MYHUUHNAIbLHBEIX YCIyr (QYHKUMY»,
pEervoHanbLHOro Moprana rocyJapCcTBEHHBIX U MyHHUUMNAILHBIX YCIyT (QyHKRi),
OQHLMANBHOTO CcaiiTa OpraHa ONEKH U NOMEYUTENhCTBA B MHOOPMALMOHHO -
TENEKOMMYHUKallHOHHOK ceTH «MHTepHeT» nub0 uepe3s MOMKHOCTHEIX ML
MHOTOQYHKLMOHAIBHBIX ~ UEHTPOB  NPEJOCTABNEHHA  TOCYAAPCTBEHHBIX M
MyHHLHMNAIBHBIX YCIIYT, ¢ KOTOpbiMH Y JlenapTaMeHTa 3aKUTi04eHbl COTTTAMEHUA O
B3aMMOJEHCTBUH, COTPYAHHUKY [lenapTaMeHTa NpeACTaBAsIOTCH TAKKE OPHIHHANb]
YKa3aHHBIX JOKYMEHTOB.

OrcyrcTBue B JlenapraMeHTa OpUIHHAIOB JOKYMEHTOB, NPENYCMOTPEHHBIX
nyskToM 2.6.1. nonpasgena 2.6 pasnena Il HacTosinero pernameHTa, Ha MOMEHT
NPHHATHA pEllCIMA O BO3MOXKHOCTH 3adBUTENA ObITh OMEKYHOM (MOmeduTesem)
SBISETCA OCHOBaHMEM IS OTKasa B BBIAAYE 3aKIIOYEHHSA O BO3MOXKHOCTH
3aABUTENA OLITH ONEKYHOM (IOTNeyuTeNneM).

Axt obcnenosaHus ([IpunoxenusaNe2 unu N3 k HacTosieMy pernameHTy)
odopmiseTcs B 2 IK3EMIUIAPAX, OOUH M3 KOTOpPbIX HAnpaBisercs (Bpy4vaetcs)
3aABHTEMIO B TeuyeHHE 3 OHEH CO JHA YTBEPXICHUA aKTa, BTOPOH XPaHHTCH B
OpraHe OTeKH H NONEYUTENLCTBA.

HenmapramenT B Teuenue 10 pgHell co AHS npeOCTaBIeHMA [OKYMEHTOB,
NpedyCMOTPEHHBIX MNyHKTOM 2.6.1 noapasmena 2.6 paspena Il Hactoswmero
periaMeHTa, Ha OCHOBaHMH YKa3aHHBIX AOKYMEHTOB M axkta o0cjienoBaHus
MPHHHMAET pelieHHe O BO3MOXHOCTH 3agBuTeA ObITh ONEKYHOM (II0HEe4YHTENIeM),
nubo pemieHHe O HEBO3MOXHOCTH 3asBHTENS OBITB OMEKYHOM (MOMNe4HTeNnem) ¢
yKa3aHHeM NPHYMH 0TKa3a.
| Pewenne JlemapraMeHTa 0 BO3MOXHOCTH JAHO0 O HEBO3MOKHOCTH
3asBHTENs ObITh ONEKyHOM (noneyutenem) opopmsietcs B GOpMe 32KITIOUEHHS.

3.2.4. Boijaya pesyneTata MpENOCTaBICHHS MYyHHLMNANBHOH ycnvru
3a4BUTENIO (peLIeHHS).

1) OcHoBanneM  ans  Hayana  nNpoueAypsl  BEIIAYM  pe3yJibTarta
MPEAOCTABICHUS MYHHUMNATBHON yCnyru (peleHus) SBISETCA IIOATIMCAHKE
YINOTHOMOYEHHbIM [OIKHOCTHRIM JIHUOM JlenaprameHTa COOTBETCTBVIOWIMX
AOKYMCHTOB M IOCTYIUIEHHE NOKYMEHTOB s BbILA4YU 3aABHTENIO CIELHANNCTY,
OTBETCTBEHHOMY 33 BbIIaYy JOKYMEHTOB.

2) Pelenue (3aIoueHHe) O MPEAOCTAaBACHHH WIH  OTkase B
NpENOCTaRACHUH  MYHHUMNANBHOM  YCHYrH  PErMCTPUPYET  CHEUHAIMCT,
OTBETCTBEHHBIH 3a HENOMPOM3BOACTBO, B COOTBETCTBUH C YCTAHOBJIEHHBIMH
NpaBUIaMU BeJIeHUS AEIONPOU3BOICTBA.

3) Pemenue (3awmoueHue) Hanpapnsercs JlenapTaMeHTOM 3asBHTENIO B
TedeHHe 3 ‘paboumx pHedl co aHA ero mouanucadus. Bmecte ¢ pelleHHeM
(3AKTOUEHHEM) 329BUTENO BOIBPALAIOTCH BCE MpEACTABICHHBIE NOKYMEHThI U
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pasbACHAETCH MOPANOK 00XAlI0BAHHA COOTBETCTBYIOLLETO aKTa HIH 3aKTIOUEHHS,
Konuu yka3aHHBIX JOKYMEHTOB XPaHATCA B OT/ENE ONMEKH.

4) JlenapTaMeHT Ha OCHOBAHMM 3aKIIOYEHMA O BO3MOKHOCTH 3asgBUTeNs
ObITH ONEeKYHOM (TIONeYHTENEeM) B TeueHHe 3-X pabouux AHed €O JOHA ero
NOANMCAaHUA TNPHHUMAET pelieHHe O Ha3HAYEHUH 3aABHTENA ONEKYHOM
(noneunrenem).

3.3. Ilopadok  ocywecmeieHUA  AOMUHUCHPAMUGHBIX  HPOUCOYP
(deiicmeuii) npu npedocmagieHuUu MyHUUURAIOHOR YCRY2U 6 3IACKMIPOHHOI
gopme, 8 mom wucne ¢ ucnonvzoeanuem Eounozo nopmana 2ocydapcmeentsix
U MYHUYUNATILHBIX YCaye

3.3.1. Ilpu npenocTaBleHHH MyHHUKMNANBHOH YCIYTH B 3NIEKTPOHHOM opme
OCYLIECTBAAIOTCA:

1) mpenocraBneHue B YCTaHOBIEHHOM MOPAAKE HHOOPMALIUH 3asBUTCIAM H
obecnieyeHUe NOCTyna 3asBUTeNel K CBEICHHSAM O MyHHLIMTIANLHOH VCIyre;

2) nopaya 3anpoca O NpeZOCTaBIEHHH MYHHIMIANBHOM YCNYIH M HMHBIX
IOOKyMEHTOB, HEOOXOOMMBIX IS NpeNOCTaBNeHWA MYHMUMOANbHON YCHYyIW, W
TpHEM TAKHX 3a1poca O NMpeNOCTaBIeHHH MYHWIMIANbHON YCIYTH B N1OKYMEHTOB
OpTaHoOM, TNpPEeNOCTABNAIOMMM MYHWLMOAJIBHYIO VCIYry, WIM MYHHLMNATbHOM
YCIYTH, c MCTIOJIB30BAHHEM HHPOPMaUUOHHO-TEXHONOTHYECKOH n
KOMMYHHKALIMOHHOH WH(QpacTpyKTypbl, B TOM 4ucie EauHoro noprana
roCyNapCTBEHHBIX M MYHHUMNANbHBLIX YCAYT M (MAH) perHOHaNbHBIX NOPTAIOB
roCyAapCTBEHHBIX U MyHRLMNIANLHBIX YCIYT;

3) nomyyeHue 3agBUTENieM CBeJeHMH O XOJAe BBHIOJHEHHsA 3ampoca o
peAoCTaBACHUH MYHULMIIAILHON YCIyTH;

4) p3auMozieHiCTBHE OPraHOB, MPEAOCTABIAIIMX MYHHLUMMANBHbIE YCIYIH,
HHBIX TOCYHapCTBEHHBIX OpPraHOB, OpraHOB MECTHOI'0 CaMOYNpaBicHHA,
OpraHH3aLHii, y4acTBYIOLIMX B [IPEXOCTABIEHHH MYHULMIANEHBIX YCAYT;

5) nonyueHue 3asBHTENEM pe3ynbTaTa TPEJOCTaBAEHMS MYHHUMNATLHON
YCIIyTH, €CIH MHOE HE YCTaHOBIEHO (enepanbHBIM 3aKOHOM;

6) uHBle OEHCTBMA, HEOOXOAMMEBIE ANA MPENOCTABIECHHS MYHHUUOANbHOI
YCIYTH.

3.3.2. IlpenocraBneHne MyHHUMIANBHONH YCHYrM NOCPeACTBOM EnuHoro
nopTala roCyAapCTBEHHBIX M MYHHMUHMNANBHBIX YCIYyr OCYIUECTBAACTICH NYTEM
3aNONIHCHUA HHTEPAaKTHBHOH (OpMbl 3asBNeHHs (3anpoca) O NpeloCTaBieHHH
MYHULHNIANBHOW YCNYrH W [NOKYMEHTOB, HEOOXOOMMBIX 1A MONYYeHUs
MYHULMIATBHON YCITyTH.

3.3.3. TpeGoBaHus K 3NMEKTPOHHLIM JOKYMEHTaM M 3MIEKTPOHHBIM KOMHAM
AOKYMCHTOB,  TNpeJoCTaBisieMbiM  4Yepe3  NOPTalbl  TOCYHAPCTBEHHBIX
M MYHHLHNANBHEIX YCIyT:

1) BONyCTHMBIMH pacLUHpeHUSMH NIPHKDENIAEMBIX JIEKTPOHHBIX 06pa3iion
apArorca: QaHnsl apxuBoB (*.zip); ¢aitnel TekcTOBBIX HOKyMeHTOB (*.doc,
:'iﬁgc_x,*gt, f“.rtf); Gaifsbl  INEKTPOHHBIX lTa6JI[4[1 (*xls, *.xlsx); daiinnl
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rpaduyeckux  m3obpaxenuit (*jpg, *.pdf, *.tiff), dainp  nepenauw
reouHGOpMaLMOHHEIX AaHHbIX (*.mid, *.mif);

2) nokymentel B @opMare Adobe PDF HOmKHEI OBITH OTCKaHMpPOBaHbI B
uyepHo-OenoM nuG0 cepoM 1BeTe, obecrmeuuBalolIEM COXpaHEHUE BCeX
ayTEHTHYHBIX NPH3HAKOB MOANMHHOCTH (kayecTBO — He MeHee 150 Touex Ha
JUOHM);

3) KaK[bIA OTACABHEIN NOKYMEHT HOMKEH OBITH OTCKAHUPOBAH U 3arpyiKeH
B CMCTEMY NoJa4d JOKYMEHTOB B BHIAE OTAcnbHOro ¢aiina. Komuvectso ¢aiinos
HOMKHO COQTBETCTBOBATh KONHYECTBY AOKYMEHTOB, MNPEACTaBIAEMEIX 4Yepes
NOpPTaJBl  IOCYNapCTBEHHBIX M MYyHHUMNANBHBIX  YCmyr  (dyHKuuit),
a HauMeHoBaHHE (alinoB JOMKHO IO3BONATH HACHTH(HHLHMPOBATH NOKYMEHT
¥ KOJIMYECTBO CTPAHUI B JOKYMEHTE;

4) aiinel, mnpenocTaBnseMble Yepe3 MOPTANBI  T'OCYAAPCTBEHHBIX
H MYHMLMNANBHEIX yeuyr (byHKuuif), He JOMKHBI CONEPXKATh BHPYCOB
M BPEJIOHOCHEIX MTPOTPaMM.

3.4. Ilopadok ucnpaeneHus OOHYWEHHBIX OHENAMOK U OWUBOK @
8bIOGHHBIX @ pe3pibmame  NPedOCIAGNCHUA  MYHUUUNANbHOU  ycayeu
00KyMenmax

3.4.1. B ciyyac BbIABIEHUS 3a9BHTENEM OIE€YATOK, OLIMOOK B MONYYEHHOM
3a9BMTENEM  JOKYMEHTE,  fABAAIOILEMCHS  pE3YJIbTATOM  [peloCTaBleHHS
MyHHUMIIAJIBHOH YCIYIM, 3asgBUTENb BhpaBe obpatutecs B JlemaprameHT ¢
3asiBlIcHHEM 00 HCMpaBieHWH AOMYIUCHHBIX ONMEYaTOK M OMIMOOK B BbiJaHHLIX B
pe3ysbTaTe npeaocTaBIeHUd MYHULUNNIANbHOH YCIyTH JOKYMEHTax.

3.4.2. OcHoBaHHEM s Hayana Npouenyphl MO HCNPaBNEHHIO ONEYaToK M
(wy) ownOOK, HOMYMIEHHBIX B JOKyMEHTaX, BRIJAHHBIX B pe3ynnTare
NPEAOCTaBNCHH MYHUUHNANBHON YyCayru (nanee — mpouedypa), ABISETCSA
noctymnende B JlenapraMeHT 3asBneHHs 00 HCHOpaBleHHH ODEYaToK W (UiH)
omuboOK B JOKyMeHTaX, BHIOAHHBIX B  pe3yibTaTe  NPEAOCTABNEHHA
MYHHUMNANBHON YCAYrH (najnee — 3agsieHHe 00 UCMpaBlIeHHU ONEYaTOK H (HnH)
ouHoOoK).

3.4.3. 3asBnenue o0 pcnpaBieHHH ONMEYaTOK M (MNH) OWMOOK ¢ YKa3aHUEM
cnocoba MHGOPMUPOBAHMA O Pe3yNbTaTaX €ro PacCMOTPEHMS U HOKYMEHTHl, B
KOTOPBIX COOEPXKATCH ONEYaTKU U (HJH) OWHGKH, TIPEACTABIAIOTCA CIENYIOLIMMH
crnocobamu:

1) nuyHo (3afBUTENEM NPEACTABNAIOTCA OpPUrMHANB JOKYMEHTOB ¢
onevaTtkaMH M (MJIH) olMOKaMH, crieuuanucToM JlenapramMeHTa AeNnaTcs KOMUH
3THX IOKYMEHTOB);

2) 4epe3 OpraHM3aUMIO NOYTOBON CBA3M UAM B INEKTPOHHON (opme
(3asiBUTENeM HANpaBASIOTCA KONMH JOKYMEHTOB C ONEYaTKaMH H  (MITH)
oubKamy).

3.4.4. Tlo pe3ynpraTaM PacCMOTPEHHSA 3asBJIEHUA 00 UCIIPABICHUH OTIEYATOK
1 (i) omnbok cnenManuct JenapraMenTa B Teuenue 1 (0fHOro) pabouero aHs:

1) npunumaer pemeHue 06 HCIpaBIEHHH ONEYaTtoK M (MIH) OLIHOOK,
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ROMyUICHHBIX B JOKYMEHTaX, BBIAAHHBIX B pe3y]bTaTe [PeSOCTaBNECHUA
MYHHUMNAIBHOR YCIyrH, M YBENOMJSeT 3asgBUTENs O MPUHATOM pelleHuH
cnocoboM, yKasaHHBIM B 33ABICHHH 00 HCTIpaBIeHHMM ONeYyaTok W (Mau) own6ok
(c ykazaHHeM CpOKa UCIIpaBa€HHA JOMYIIEHHBIX ONMEYaTOK H (WIH) OnboK);

2) npuHMMaeT pemeHHe 00 OTCYTCTBHM HEOOXOOUMOCTH HCIpaBieHHs
one4yarox u (uwiu) omubok, NOMYIEHHBIX B NOKYMEHTaX, BBIAAHHBIX B pe3yjbTare
NPENOCTaBICHUS MYyHHLMNANLHOH YCIYTH, U FOTOBHT MOTHBMPOBAHHEIH OTKa3 B
HCNPABJICHMH ONEeYaToK H (WiH) OmHO0K, TOMYILEHHBIX B NOKYMEHTaX, BhIAAHHbIX
B Pe3yNbTaTe NpPeOCTaBAeHHS MyHHUMTANBHOR YCIyTH. '

3.45. Hcnpaenenue oneyarok M (unM) OWKMOOK, JOMYIIEHHBIX B
JOKYMEHTaX, BbLIAHHbIX B PE3yJbTaTe NPEAOCTaBIEHHA MYyHUIMNANbLHOU YCAYTH.
ocymecTsiaseTcs JlenapraMeHTOM B TeueHHe 5 (fTy) pabodux AHei.

3.4.6. Ilpu wucnpasneHuu oneyatoxk W (UMM) OWIMOOK, NOMYIIEHHBLIX B
JOKYMEHTAX, BhIIAHHbIX B Pe3yNbTare MpeaocTaBleHHs MYHMLHMNANbLHOH YCAYTH,
HE JIOITyCKaeTCH:

1) u3MeneHwe comepKaHHA JOKYMEHTOB, ABAAIOLUMXCA pe3yNAbTaTOM
NpeaoCTaBNIeHUs MyHHUNNATLHOH YCYTH;

'2) BHeceHHe HOBO¥ HHGOpMalLMH, CBeJleHUH M3 BHOBL NOJYYEHHBIX
AOKYMEHTOB, KOTOphie He ObLiM npencTaBneHel NpU TMOAaYe 3aABIEHMA O
NPEAOCTaBICHHH MYHHUHIIANBHONR YCAYTH.

3.4.7. Pesynbrarom npoueayphl ABISeTCH:

1) BRlmaya HcnpapneHHBIX JOKYMEHTOB, SBJSAIOMIMXCS pe3ylbTaToM
NpeAoCTaBNeHHs] MyHHLMIAIbHOH YCITYTH,;

2) MOTHBMpPOBAHHHI OTKa3 B WCNpaBNeHUM one4yatok W (uiam) ownbox,
HNOMYWICHHBIX B JOKYMEHTaX, BBIJAHHBIX B pE3yJbTaTeé MpPeROCTaBAEHUS
MYHHUMIATLHOH YCIYIH.

3.4.8. JlokyMeHT, cogepxalliid orneyaTky W (Win) owuOKH, NOCHe 3aMeHbl
NOMJIEKHUT YHHUTOKEHHIO, PAaKT KOTOPOro $pukcupyercs B Jeile 0 pacCMOTPEHHI)
obpatieHus 3aABUTENA.

IV. ®opMbl KOHTPOAS 32 HCMOJTHEHHEM AIMUHHCTPATHBHOrO PeraaMenta

4.1, Iloproox ocywecmeneHURA MEKYwiez0 KOHMPOAA 3a COO6M0deHuem
U UCNONHEHUEM OMEEMCIMEEHHBIMU OONHCHOCHBLMU AUUAMU RONOICEHUH
PeZlaMeHma U UHLIX HOPMAMUGHOLLX HDABOGLIX AKMO6, YCHIAHAGAUBAIOU{UX
mpeboeaHua K HPeGOCMABNCHUI0O MYHUWUHANBHOW YCaAy2U, a makdice
HPUHAMUEM UMU peuteH Uil

Texyumi KOHTPOJb 3a cobmoneHneM nociae0BaTeNbHOCTH
aAMHHUCTPATHBHBIX NEHCTBMH, ONpElNENeHHbIX HACTOALWMM aAMHUHHCTPATHBHBIM
pernaMesToM MpeaocTaBleHHs MYHHUMIANBHOM YCIYyrH, B IPUHATHEM B XOI€ €
npenocrannenmv pPEelIEHHH  OCYLIECTBIAIOT HadYanbHUK JlemapraMeHTa M
3aMECTHTeNb HayanbHKKa JlenapraMenTa.
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4.2. Ilopadok u nepuoOuUdHOCMb OCYWECMENEHUA NAQHOBLIX U
GHENNAHOGbIX  NPOBEPOK  HOJHOMbL U Kayecmea  npedocmacieHus
MYHUYURANLHOU YCayzuU

4.2.1. KoHTpome 3a mONHOTOM M  KayeCTBOM IpeNOCTaBlIEHHA
MYHHLMNANBEHOH YCIYTH BKJIIOYaeT B ce0s MpoBe/ieHHE NPOBEPOK, BLIABIEHHE H
YCTaHOBJIEHHE HapyIIEHHHK NpPaB 3aABUTENCH, IPUHATHE PEIICHUA 00 yCTpaHeHUH
COOTBETCTBYIOWIMX HapyLLIEeHUH.

4.2.2. TlpoBepku MoryT ObiTb NMIaHOBBIMH Ha OCHOBAHHMH IUIaHOB PaboThi
HenapramenTta, nH00 BHENNIAHOBLIMH, MPOBOAMMBEIMK B TOM YHMcle NO xanobe
3agBUTENEH HA CBOEBPEMEHHOCTb, MOJHOTY H KauyecTBO IpeNOCTaBIEHHA
MYHHLMIIANEHOR YCITYI .

4.2.3. Pemesue o nposeleHHe BHEMIAHOBOH NpPOBEPKH UPHHAMAET
HayanbHUK JlemapraMeHTa HIM  YNOMHOMOYEHHOE MM  JOMDKHOCTHOE JHMUO
Henapramenra.

42.4. Jins npoBeleHMA  IUIAHOBBIX  [POBEPOK  NPENOCTABICHUA
MYHHLUNANbHOH yciyru GopMHpYyeTCs KOMHCCHSA, B COCTaB KOTOPO#H BKJIKOUAIOTCS
DOJDKHOCTHBIE JIMIA ¥ CHeLranncTsl JenapramMenTa.

4.2.5. Pe3aynprathi npoBepky OQOpPMASIOTCA B BMAE aKTa, B KOTOPOM
OTMEYAIOTCH BRIABICHHBIE HEHOCTATKY M YKA3bIBAOTCA MpeiNOKEHHs N0 HX
YCTPaHEHHIO.

4.2.6. AKT NOMHUCHIBAETCA BCEMH Y41€HAMH KOMHCCHH.

4.3. Omeemcmeennocms odoaxcnocmubix auy Hdenapmamenma 3a
pewenun u deiicmeua (bezdelicmeue), npunumaemole (0Cyuecmennemule) umu
6 X00€ npedocmaegenua MyRUYUNANLHOU yCayzu

Ilo pe3ynsTaTaM IPOBEAEHHBIX IPOBEPOK, B CITydae BhIABNCHHS HApyLUeHHI
npas 3ajABHTENEH, BUHOBHBIC JIMUA NPUBIEKAIOTCA K OTBETCTBEHHOCTH B IOpALIKE,
YCTaHOBAEHHOM 3aKOHONaTenbCcTBoM Poccuiickoil Peaepaumu.

4.4. Ilopaodok u hopmvr Konmpona 3a npedocmasneruem MyHUKUNATLHOL
YCayzu co CmOpOHbI 2paxcoan, ux 06veduHenuil u opzanu3ayuii

Koutpone 3a mpesocraBieHHEM MYHMIMNANBHOH  YCHYIH  MOXET
OCYLIECTBIATECS CO CTOPOHBI paxJaH, UX oObeAHHEHUH M OpraHW3auMil NyTem
HanpagpneHus B JlenapTaMeHT:

1) npennioxeHH: 0 COBEPIICHCTBOBAHMM HOPMATHBHBIX TIPABOBBIN AKTOB,
pernaMeHTHPYIOLNMX HCIOJHEHHE JOMKHOCTHRIMH Juuamu [lenapramenta
MYHUUMNOAIBHON yCnyry;

2) coolleHHH 0 HapylIeHHH 3aKOHOB M HHBIX HOPMATHBHBIX NPAaBOBBIX

'aKTOB, HefocTaTkax B pabore denapramenra,

3) xano6 no ¢axram HapylleHHA AODKHOCTHHIMM Juuamu JenapraMenra
npas, CBOOOK MM 3aKOHHBIX HHTEPECOB rPaXKaaH.
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V. locynebubti (BHecyaeOHblI#) NOPAIOK 00/KaN0BaHHS pelleHHi H NelicTBRI
(GeaneiicTBHS) oprana, NPeIOCTABAANOUIEr0 MyHHIANANBEYIO YCIYry, a
TaKKe JOMKHOCTHLIX aul JdenaprameHTa

5.1. Hugpopmayun onn 3angumenn o e2o npase nodams xcanoby

3asBHTENs MMeET NpaBO Ha OOXXANOBaHHE peIEHHH, NPHHATHIX B Xone
MPEAOCTABNCHUS MYHHMLMOANbHONH YCIYTH, a Takke AeHCTBHHA unu OGespeiictaus
AOIDKHOCTHBIX JIUIL,

5.2. IIpeomem scanobo

ITpeamerom pocynebHoro (BHecynebHoro) 06xkanoBaHus ABNKIOTCA:

1) HapymeHde cpoka perucTpauu¥ 3ampoca 3agBHTENA O IpefoCTaBACHHH
MYHMLMIOAIBHOH YCIyTM, 3anpoca, ykasaHHoro B crtatee 15.1 ®enepanbhoro
3akoHa oT 27 urons 2010 rona Ne 210-03 «O6 opranuzanuu npenocTaBleHHs
rOCYAAapCTBEHHBIX M MYyHHUHMOANbHBIX ycryr» (manee — QenepansHblii 3akoH
ot 27 sions 2010 ropa Ne 210-93);

2) HapyuleHHe CpoKa NpeNOCTaBJE€HHA MYHHLMMANBHOH  YCIIyrH.
B ykaszanHoM cnydae nocynebHoe (BHecymeBHOE) oDXKanoBaHHe 3asBHTENEM
pemenui 1 aeicTeii (Oe3eicTBUA) MHOTOQYHKIIHOHANLHOTO LIEHTPA, paboTHHKA
MHOTOQYHKI[HOHANBHOIO  LEHTpa  BO3MOXKHO B  ClIyJyae, €cid  Ha
MHOroQYHKLHOHANBHBIA LEHTp, pelleHus W neictBus (6e3meiicTBHe) KoTOpOTrO
o0XamyroTcs, BO3NOXKeHa OGYHKUHA 1O NpeJoCTaBIeHHI0 COOTBETCTBVIOIIMX
roCyIapCTBEHHBIX MM MYHMUMNAIbHBIX YCIYr B NONHOM ofbeme B NOpAlKe,
OMpeNieNICHHOM YacTeio 1.3 ctathe 16 QegepaibHoro 3akoHa oOT 27 Hioas
2010 roaa Ne 210-93;

3) tpeboBaHHe Yy 3agBMTENA HOOKYMEHTOB MWIM HHQoOpMauuu nubo
OCYLUECTBACHHMS [AEHCTBHH, MPEACTABICHHE HWIH OCYLIECTBIICHHE KOTOPbHIX He
NPENyCMOTPEHO HOPMATHBHBIMH TpaBOBbIMH akTaMu Poccuiickoit ®enepanmn,
HOPMAaTHBHBLIMH [IPaBOBBIMHM akTamu YedeHckoil PecnyOnuku, MyHUUMNATLHBEIMH
NpaBoOBBIMH aKTaMH JUIS IPeJOCTaBleHHs MyHHUHMNATBHOH yCiyru;

4) oTKa3 B npueMe AOKYMEHTOB, NMpeJCTaBlIeHHE KOTOPLIX NpeayCMOTPEHO
HOPMAaTHBHBIMH IIpaBOBbIMH akTamH Poccuiickoit Penepauuu, HOPMAaTHBHEIMH
npaBoBbIMM akTaMM Yeuehckoil PecrmyGnuku, MyHWUHNAJBHBIMM IPAaBOBEIMH
aKTaMH M HacTOSIUM A AMMHHCTPAaTUBHLIM PerIaMEHTOM;

' 5) oTka3 B NpemOCTAaBICHUH MYHHLMIAIBHOH YCIYIH, €CJIM OCHOBAaHHUS
OTKa3a, HE OpEeNyCMOTpeHH HOPMATHBHBIMU MpPaBOBRIMH aKTaMM Poccuiickoii
(Qenepauny, HOPMAaTHBHRIMH TNpaBOBRIMM axkrtamu UYeueHckoit Pecny6inku,
MYHHUHNAUIBHBIMH TNPaBOBBIMH aKTaMH H HAacCTOALUIHMM AJIMHHHCTPATH BHbIM
pernamMeHToM. B ykasanHom cnyuae nocynebroe (BHecyneGHoe) obxanosanne
3asBUTENleM pelleHHid W AeHcrBuil  (OesmeiicTBHA) MHOTOQYHKUMOHATLHOIO
LeHTpa, paboTHHKA MHOrOQYHKUMOHAILHOIO LIEHTPA BO3MOXHO B Cllydae, iy Ha
MHOroQYHKUMOHANbHEIM LEHTP, pelleHus W neictBus (Be3neiicTBre) KOTOPOTO
06XaTy1oTCA, BO3NOKEHa GYHKUMS MO NPEeNOCTABIEHHUIO COOTBETCTBYIOLIMX
FOCYHapCTBEHHbIX HIM MyHHLMNATLHBIX YCIYT B NMONHOM obheMe B nopsike.
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onpeaeneHHoM YacThio 1.3 cratey 16 QenepansHoro 3akoHa ot 27 uons
2010 roma Ne 210-®3;

6) TpeboBaHue BHECEHHH 3agBUTENEM pH NperoCTaBAEHIH
MYHHLUMOANBHOW YCNyr¥ TMnatel, He TpeAyCMOTPEHHOH HOpMAaTHBHBLIMH
npaBoBbIMH akTamu Poccuiickol denepauny, HOpMaTUBHBIMY NIPaBOBBLIMH aKTAMH
Yeyerckort PecnyOiuky, MyHHULHUNANbHBIMH NPABOBEIMM aKTaMM ¥ HaCTOSLINM
AIOMUHHCTPATUBHBIM PErIAMEHTOM;

7)orkas  JlemapraMeHTa,  HO/DKHOCTHOrO  nuua  JlenapramenTa,
MHOro@yHKLMOHANBHOIO LEHTPa, pabOTHHKA MHOrOQYHKIMOHAIBHOrQ LEHTPA,
opraHu3aldil MIH HX pabOTHMKOB B HCNPaBICHWH AOMYLIEHHBIX ONEYaTOK H
OIMOOK B BBLIAHHBIX B pe3ylbTaTe MpPeJOCTABJACHHA MYHHUMMNAIbHON YCHVIH
OOKYMEHTaX 100 HapylIEeHHE YCTAHOBICHHOrO CpPOKa TaKHMX HMCHIpaBicHUM.
B ykasanHom cnyuae pocynebHoe (BHecyneOHOe) o6XanoBaHHe 3asBHTENEM
peleHHii 1 neiicTBuii (6e3nelcTBis) MHOrO(YHKLHOHAIBHOTO LIEHTPa, paboTHHKA
MHOTOQYHKUMOHAQJIBHOIO  LEHTpa  BO3MOXHO B cjlydyae, ecnd  Ha
MHOTOQYHKUHOHANBHEIA LEHTp, peweHus U neiicTBus (6e3neiicTBue) KOTOPOro
0GXxalyloTcs, BO3NOXKEHa (YHKUMS MO NPeJOCTaBNEHHIO . COOTBETCTBYIOINX
rOCyJapCTBEHHBIX WJIM MYHMUMNANBHBIX YCAYr B MOJNHOM ofbeMe B nopsaike,
onpeaeneHHoM 4acTelo 1.3 crateu 16 {epepancHoro 3akoHa ot 27 uons
2010 rona Ne 210-®3;

8) HapyuieHHe cpoka WIIH MOpsJKa BblAa4yd HOKYMEHTOB IO Pe3yJibTaTam
NpeaOCTaBIeHHUS MyHULIMNANBHOR YCIVIY;

9) npuoCcTaHOBNEHHE NPENOCTABIEHUS MYHHIMNANBHOH YCHYTH, €Chu
OCHOBAaHHA MPHOCTAHOBJICHUA He IMpEeNYCMOTpeHbl QesepanbHbIMM 3aKOHAMH H
MPHHATHIMH B COOTBETCTBHHM ¢ HUMH UHBIMH HOPMATHBHBEIMM NPABOBLIMHM aKTaMy
Poccuiickoii Denepanuu, 3akOHaMY H MHBIMY HOPMATHBHBIMH [IPABOBLIMH aKTaMi
Yeyenckoit Pecnybnuky, MyHULHTaNGHBIME TPaBOBBIMH aktamu. B vkazaHHom
ciydae pocynebHoe (BHecyneOHoe) o0XKajoBaHWE 3asBUTENIEM pELUEHUH M
neiicteuii  (6e3neiicTBHA)  MHOrOQYHKLHMOHANLHOTO  HEHTpa, paboTHHKa
MHOrOQYHKLHOHANBHOIO  LEHTPa  BOSMOXHO B Ciyyae, €CAd  Ha
MHOroQyHKUMOHAIBHEIH LEHTP, pelueHus W AeiicTBuA (Oe3neiicTBue) KOTOpOro
o6xanyloTcs, BO3NOXEeHa (YHKUMA [0 NPEAOCTABNEHHIO COOTBETCTBYHOIUMX
rocyAapCcTBEHHBIX HIM MYHHUMNANbHBIX YCIYr B MONHOM ofbeMe B nopsike,
yKa3aHHOM B 4acTH 1.3. crateu 16 ®PenepanbHoro 3akona ot 27 mions 2010 rona
Ne 210-D3;

10) TpeboBanue y 3aABUTENA NpPH NpeJOCTaBAEHHH MYyHHLHIAIbHOR yCAYIH
JXOKYMEHTOB HITH HHPOPMALIUH, OTCYTCTBHE U (HJIH) HENOCTOBEPHOCTH KOTOPHIX He
YKa3plBANHCEL NPH NEPBOHAYaJIbHOM OTKa3¢ B MMpHEME NOKYMEHTOB, HCO6XOIIHMBIX
N8 TpefOCTaBJCHHS MYHHUOMNANLHOH ycayrd, Jau6o B MpenocTaBieHHH
MYHHUMOATLHOM YCIYTH, 32 MCKIIOYEHHEM CIIy4aeB, MPeIyCMOTPEHHBIX ITYHKTOM
4 yactu | crateu 7 @enepansHoro 3akoHa ot 27 Htons 2010 ropa Ne 210-d3.

B ykazaHHOM cnyyae jpocyneGHoe (BHecynebHOe) oGxanoBaHue 3aiBUTENIEM
peleHHH u neicTsuii (Ge3aelcTBHA) MHOrOQYHKLIHOHANBHOTO UEHTpa, paboTHHKa
MHOroQYHKLHOHANLHOTO  LEHTPa  BO3MOXHO B CNydae, e€CiH  Ha
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MHOrOQYHKIMOHANBHBIH LEHTP, pellleHus u HeltctBus (OesmeiicTBue) xoTOpOro
ofKamyroTcs, BO3NOXeHa OGYHKUMS 0[O0 NPeNOCTABNEHHIO COOTBETCTBYIOWIMX
roCyJapCTBEHHBIX HJIH MYHHLHIIANBHBIX YCIYT B MNOJHOM obbeme B rnopaake,

onpenencHHoM d4acteo 1.3 crateu 16 PegepanbHoro 3akoHa ot 27 wions
2010 roga Ne 210-03.

5.3. Opzanvt Mecmno2o camoynpagieHuna u OOAHCHOCMHbIE UM,
Komopbim modicem Gbimb Hanpaenena ycanoba
XKanoba 3asBuTens MoxeT 6bITh apecoBaHa 8 Maputo ropona I'posnoro.

5.4. Iopadok nodauu u paccmompenusn ycanobot

5.4.1. JXanoba Moxer OpiTb HampaBleHa 0O MOYTe, Yepe3s
MHOTOQYHKIMOHANBHBI  UEHTP, C  MCNOJNB30BaHHEM  HHOOPMALMOHHO-
TENCKOMMYHUKAIMOHHOH ceTH «HMHTepHer», odHuUHaTILHOrO caiita opraHa,
NpeoCTaBIAIOUIErO MYHHLUHIIAILHYIO yehyry, Enunoro noprana
roCyJapCTBEHHBIX H MyHHUHNANBHBIX YyCnyr JuOO perHoHanbHOro mnoprana
roCyapCTBEHHBIX M MYHHUHIIANBHBIX YCIYT, @ Talke MOXET ObITh NPUHATA NpH
JTMYHOM MpHeMe 3anButend. XKajnoba B IcbMeHHOH ¢dopMe MOXeT ObITh Takke
Hanpagjiena 1o noyre,

B cnyyae nogaun xanoObl NpU JHYHOM IpHeMe 3asBUTENb NpeAcTaBAfcT
AOKYMEHT, YAOCTOBEPSIOLIMHA €ro JHYHOCTh B COOTBETCTBHH C 3aKOHONATE/ILCTBOM
Poccwiickoit ®enepauyu.

5.4.2. Tlopaya xano6 ocyuiectengercs becniarTHo.

5.4.3. XKanoba nomkHa colepxars:

1) HaumeHOBaHUe OpraHa, NMPEAOCTABIAIOIIEr0 MYHMIMIANLHYIO YCIVIY,
AOJKHOCTHOTO JIMLA OpraHa, MPeaoCTaBIAIMEero MyHHLHNANBHYKO YCAVry, 1100
MyHMUMIAIBHOIO CHYXallero, pelleHMs u AeiictBus (Oe3meiicTBHE) KOTOpPBIX
obxanyiorcs;

2) dammiuio, UMA, OTYECTBO (TIPH HAUYHK), CBEJIEHUS O MECTE XKUTENLCTBA
3asByTeNn — QuU3MYEcKoro nMua, MO0 HauMeHOBaHHE, CBEJEHHMA O MeCTe
HaXOXOEHHsA 3asBUTENd — IOPHAMYECKOro /ula, a Takxke Homep (HOoMepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) 3NMEKTPOHHOM NOYTHI (MPd HATHYHH)
M NOYTOBBIA ajpec, N0 KOTOPBIM NOMKEH OBITh HAMpABICH OTBET 3aABUTENO,
3a 'MCKJTIOYEHHEM CITy4aeB, Korja xanofa HanpapiseTcs 4Yepes nopran
¢enepanbHOi rocynapcTBcHHOA HHGOPMAUMOHHOW CHCTEMBI, obecreunsaloineii
npouecc aocynebHoro (BHecyneOHOro) oOxanoBaHMs pELUEHHH M IefCTBHIA
(be3neiicTBHA), COBEpLIEHHBIX TpPH TNpPENOCTABAEHMH TOCYAAPCTBEHHbIX M
MYHHLUHIIANBHBEIX YCIOYT OpraHaMy, NOpeaocTaBiasroIHMHU roCynapCTBCHHbBIC U
MYHHIHITANbHBIE YCIYIM, HX JOMKHOCTHBIMH JHIAMH, TOCYNApPCTBEHHLIMU §
MYHHUHNAIBHBIMH CIYXallMMH (J1anee — cuctema pocyaebHoro obxanoBanus) ¢
MCTIONE30BaHUEM HH(POPMALMOHHO-TEIEKOMMYHHKAUMOHHOH cetn «MHTepHe™
(38 HCKIIIOYEHHeM Xano6 HA pelleHUs U helicTeus (6e3nelCTBHE) NPUBIEKAEMEIX

OpraHu3auui, MHOroQyHKUMOHANBHBIX LEHTPOB H MX MJOMKHOCTHBLIX JMI M
paboTHHKOB);
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3) cBemenus o6 obkanyeMbBIX pewmieHUSX W HOeHCTBUAX (Oe3meHcTBHM)
OpraHa, NpeIoCTaBIAIOIIEr0 MyHULIMIATLHYIO YCHYTyY, €ro JOKHOCTHOrO JNHua
60 MyHHLMIANBHOTO CITyXallero;

4) noBojbl, HA OCHOBaHMH KOTOPHIX 3asBUTENb HE COLJIaCEH C pellieHueM
M JeHcTBusAMH (Oe3nelicTBMEM) OpraHa, NpeJOCTaBISIOIIET0 MYHHULHNANBHYIO
YCIIYTY, €ro AOMAKHOCTHOIO JIMLA 1160 MyHULMNATLHOTO CIYXKAILEro. 3asBuTeneM
MOTYT OBbITH TNpPEACTaBNEHBI NOKYMEHThl (TpM HANWYMM), TMOATBEPKAAIOUINE
JIOBOJIbI 3asiBUTEINA, THO0 UX KOMHH.

54.4. B cnyyae ecnu xkanoba nopaeTcs uepe3 NpeACTABUTENS 3asBUTENA,
TAKOKE TMpeACTaBlgeTcs JOKYMEHT, MNOATBEPXOAIOUMH  TIONHOMOYHS  Ha
OCYLIECTBICHHEe NEHCTBHH OT MMCHH 3agBUTeNns. B KadecTBe HOKYMEHTOB,
NOATBEPXKAAIOIUX MOJHOMOYMA Ha OCYIIECTBJIeHHe MAEHCTBUH OT HMeHH
3a9BHUTENA, MOTYT OBITh NpEeACTABICHBI:

1) obopmiieHHas B COOTBETCTBUH c 3aKOHOAATENLCTBOM
Poccuiickoiit ®enepauyun noBepeHHOCTD (1 GH3MYECKUX NHLL);
2) obopmiieHHas B COOTBETCTBUH C 3aKOHOAATENbCTBOM

Pocculickoii Penepaunu N0OBEpPEHHOCTb, 3aBepeHHad IEYaThlO  3asBUTENS
(npy HanuyMu ne4yaTH) W NOANMCaHHas pPYKOBOAHTENEM 3aABHUTENA WM
YNOJTHOMOYCHHBIM 3THM PYKOBOJUTENEM THIIOM (IN1f IOPHIAMYECKMX UL,

3) xomMA pelieHus O Ha3HaveHWH WIH 00 u3bpanud nubo npukasza
O Ha3Ha4YeHWHM (M3MYECKOro JHLA HAa HOKHOCTH, B COOTBETCTBHH € KOTOPBIM
Takoe dusnyeckoe MU0 00NANAET NpaBOM JEeHCTBOBATH OT MMEHH 3aaBUTENA Ge3
IOBEPEHHOCTH.

5.4.5. Xanoba, mocrynuBlIas B NUCbMEHHOH @QopMe Ha OyMaKHOM
HOCHTENe B OpraH, NpeJOCTaBIAIOIUMA MYyHHUMMANBHYIO YCAYTY, MNOMIEKHAT
PEruCTpaliMy B XypHane yyera xanod Ha pemeHus W JedctBus (Oesnmedcrauc)
Opraua, MpefoCTaBMSIOEr0 MyHHUHUIANBHYIO YCAVTY, €ro BOMKHOCTHBIX NULL He
no3sfiHee ciaexyromero pabodero IHA CO OHA €€ NOCTYIIEHHUA.

QopMa ¥ TOPANOK BENEHHWA OKypHama ONpEAENSIOTCS  OpraHOM,
IPeOCTARIAIOLMM MYHHIIMNATBHYIO YCIYTY.

5.4.6. B anextponHOM BHue Xanob6a MoxxeT OBITH MoJaHa 3aABUTENEM
NOCPEACTBOM:

~ 1) opuumansHoro caita opraHa, NpelOCTaBIAIOLIETO MYyHHUUHNATBHYIO
ycnyry, B UH(OPMaLHOHHO-TEIEKOMMYHHKaUHOHHOH ceTH «MHTepHeT;

2) denepanbHOl rocynapcTBeHHOM HHGOPMALHOHHON CHCTeMbI «ENHHBIMH
nopran TOCYHapCTBEHHBIX M MYHMUMNANbHBIX YCnyr (QyHKuui)» (manee —
Enuneni nopran);

3) rocynapcTBeHHOH MH(pOpMaUHOHHON cucTeMsl Heuenckoit PecnyGnuxu

«[opran rocynapcTBEHHBIX M MYHHIMNANBHBIX youyr (QyHxkuumn)» (manee —
PerunonansHelit nopran);

~4) bnexTpOHHOH MNOYTHl OpraHa, NPEAOCTABATIOWIErO MYHHUHNATLHYIO
yenyry;
' 5) nopran cbenepanbﬂou rocyJapcTBEHHOH HH(OPMAUHOHHON CHCTEMBI,
obecneunBatoniei npouecc gocyaebHoro (BHecyaeGHOro) 00KANOBAHUS peuleHHii
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H  jedctBus  (Oe3meficTBHMA),  COBEPIIEHHBIX  NIPH  MpPENOCTAaBIEHHM
rocyqapCTBEHHEIX M MYHHLHNANBHBEIX YCIOYr OpraHaMH, NpefoCTaBNsiOulNMH
roCyHapCTBEHHbIE M MYHHUUMIAJIBHBIE YCIYIH, MX HOJOKHOCTHBIMM JIMLAMH,
FOCYHApCTBEHHHIMH W MYHHUMOAIBHBIMM ClyXKalldMK (ODanee — cucTema
nocynebHoro  ofKanoBaHMA), C  MCIONbL30BaHMEM  HH(OPMALMOHHO-
TENEKOMMYHHUKAIHOHHOI ceTH «MHTepHE™.

5.4.7. Tlpu mojaye xanoObl B INEKTPOHHOM BUZe NOKYMEHTHI, yKa3aHHbIC
B myHKTe 5.4.4 moppasnena 5.4 pasnena V HacTosiiero pernaMeHTa, Moryt ObiTh
TIPEACTaBACHb! B GOPME NEKTPOHHBIX AOKYMEHTORB, MOAMHMCAHHBIX INEKTPOHHOHN
MOANHMCHIO, BHA KOTOpOH MNpPeNyCMOTPEH 3aKOHOHATENbCTBOM Poccuiickoid
Megepauuu, mp¥ 3TOM HOKYMEHT, YAOCTOBEPAIOIIMM JHYHOCTH 3asBHTENf, He
Tpefyercs.

5.4.8. B cimyyae ecnn xanoba nojiaHa 3asBHTeNEM B OPraH, B KOMIETEHLHIO
KOTOpOr0 He BXOAMT [IPHHATHE pelieHHs 10 xanobe, B TedeHue 3 pabouux mHei
CO IOHA ee PpErMcTpalMM YyKa3aHHbIH OpraH HampaBaser >kanoby B
YNOJIHOMOYEHHBIH HAa €€ pacCMOTPeHHEe opraH M B NHCbMeHHoOil dopme
HHQOPMHpYET 3aJBUTENA O NIepeHanpaBlIeHUH Xano0Bl.

Ilpy 3TOM CPOK paccMOTpEHHs KanoObl MCUMCIIAETCS CO JIHS PEerHCTpaLHy
XanoOb!l B yIIONHOMO4YEHHOM Ha €¢ pacCMOTPECHHME OpraHe.

549. JKanoba moxer OwITh  mojaHa  3asBUTENleM  uepe3
MHOrOQYHKIHOHATbHbLHA LeHTp NpeaoCcTaBleHus rOCYAapCTBEHHLIX
H MYHHLUHMOANbHAIX ycnyr (manee — M®L). Ilpu nocrymneruu xanobsi ML
obecneynBaeT ee nepenavy B YNOJHOMOUYEHHBIH Ha ee pacCMOTPEHHME OpPraH He
no3zHee cleayrowero paboyero qHg co AHA MOCTYIUIEHUS X anoOsl.

5.4.10. XKanobpi Ha pewenus, peHctBHa (Ge3ndeficTBHe) opraHa,
MPEAOCTABIAOIEr0 MYHHUHNANBHYIO YCIYTY, PacCMaTpHBAIOTCA PYKOBOAKTEIEM
TaKOro opraHa, KOTopsli obecleynpaer:

1) npuem H paccmoTpeHHe kano6 B COOTBETCTBHH C [OPAAKOM,
YCTaHOBNEHHLIM B HaCTOSALIEM pa3fiesie;

2) HanpaBneHHe Xanob B yONTHOMOYEHHEIH Ha MX paCCMOTPEHHE OpraH.

5.4.11. B ciyyae ycTaHOBIEHHS B XOJ€ WIH 11O pe3ylbTaTaMm pacCMOTPEHMs
kanoObl INpPU3HAKOB COCTaBa AJMMHMCTPATHBHOrO NPABOHAPYINEHHA WIIH
NPH3HAKOB  COCTaBa  MpPECTYIUNIEHUS  JOKHOCTHBIE  JIMLA,  HalleneHHble
NOJHOMOYMAMH [0 pPacCMOTPEHHIO Xanob, He3laMeMTHTENbHO HanpasifloT
MMEIOIMECS MAaTEPHANIBI B OPraHbl MPOKYpPaTyphl.

5.4.12. Opran, npeJoCTaBAAIOWANA MyHULMTANLHYIO YCIyTy, ofecneymBaer:

1) ocHalieHHEe MeCT npueMa xanob;

2) wuHbOpMHUpOBaHHE 3aABHTENCH O MOpAAKe O0KANOBAHWUA pelueHui H
nercTBUA (Oe3/eliCTBUSA) OpraHa, NpeJOCTaBAsIOIEro MYHHUMNANEHYIO YCAYTY,
€ro MOJDKHOCTHBIX JIHIL 1nu00 MYHHUMOANBHBIX CAYXXAILHX IOCPeACTBOM
pasMeluienys HHGOPMALMH Ha CTEHIaX B MECTE NPENOCTARNEHHS MYHHIHMIAIBHOM

YCIYTH, Ha CBOeM oduuualbHOM caiiTe, Ha ExuHom noprane U PeruoHanbHom
noprane; '
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3) KOHCYNETHpOBaHHE 3afBUTENEH O MOpAAKe O0XATOBaHHS pPEIICHHH U
nedcTpuit (GesneiicTBUg) opraHa, MPesOCTABNAIOUIEr0 MYHHUMNANLHYIO YCAYTY,
€ro NOMKHOCTHBIX JHU JHO0 MYHMUMNATBHBIX CIYXaIDUX, B TOM YHCAE 110
TeneQOoHy, JIEKTPOHHOI OYTe, IPH THYHOM NPHEME;

4) 3aKIrOyeHue corjlallleHHs O B3aUMOJCHCTBHH B YaCTH OCYILUECTBIEHUS
MHOTOQYHKIIMOHATBHEIMH LEHTPaMH MNpHeMa Xamo0 M BBJAYH 3aABHTENIM
Pe3yNbTAaTOB PacCCMOTPEHM KAl

5) dopmupoBaHUe H MPEACTABIECHHUE €)XXEKBAPTANBHO B BHILIECTOSIHH Opran
OTYETHOCTH © IIOMYYEHHBIX M PpACCMOTPEHHEIX XKanodax (B TOM umucne
O KOJIMYECTBE YJIOBIETBOPEHHEIX H HEYNOBIETBOPEHHBIX % ao00).

5.4.13. Xanoba, nocTynuBiuas B YHNONHOMOYEHHbIH Ha €€ pacCMOTPEHME
OpraH, NOANEXKHMT PErHCTPaliy He TIO3Hee cleayloilero paboyero oHA co aus ee
NOCTYIUIEHUS.

3.5. Cpoku paccmompenus sicanobnt

5.5.1. Xanoba, nocrynuBiias B YNOITHOMOYEHHbiHl HA €€ paccMOTpeHHe
opras, NOAJIEXHUT PErHCTpally HE NO3ZHee cleAyrowero pabouero aHsA co JHs ee
noctynnenus. Xanoba paccmarpuBaeTcs B TeueHe 15 (MaTHaauar) paboumx
JHeH co IHA ee perucTpaLuu.

B cmyyae  ofxanoBaHMS ~ OTKasa  OpraHa, NpPEIOCTaBASIOLIErO
MYHHLHMNATBHYIO YCIYTy, €ro HOKHOCTHOrO JIMUA B DPHEME IOKYMEHTOB V
3afBUTENA AMO0 B MCOIPABNEHUH AONMYLICHHBIX ONEYaTOK M OLIMOOK MIHM B Cilvyac
o0xanoBaHHs  3asBUTENeM  HapyLI€HHs  YCTAHOBAEHHONO  CpOKa  TaKuX
HCnpaBleHuit xanoba paccMaTpuBaeTca B TedeHue 5 (natH) pabounx aveii co aus
€€ perucTpalHH.

5.5.2. B cmy4ae ecnu xanoba nojaHa 3asBHTeNEM B OPraH, B KOMIIETEHLHIO
KOTOPOr0 HE BXOOMT MNPUHATHE pelueHus Mo anode B COOTBETCTBHM ¢
TpeboBanuaMH TOAMyHKTa 5.4.9 noppasmena 5.4 pasgena V  HacTosuero
pernamenTa, B TeyeHHe 3 paboyuX nHeH CO JHA ee perHcTpalMK yKa3aHHbI# opraH
HanpapiseT XanoO0y B YIOJNHOMOUYEHHBIH Ha ee pAacCMOTPEHHE OpraH M B
NHCEMEHHOH popMe HHPOPMHUPYET 3aABUTENA O NepeHaANpPaBIeHHH KATOObI.

IIpn 3ToM Cpok paccMOTpeHHs XanoObl UCYMCIAETCH CO HHSA PErHCTpalUM
KanoObl B YIIOJIHOMOYEHHOM Ha € pacCMOTpPEHHE OPraHe.

5.6. Pesynsmam paccmompenun yncanobot

2.6.1. Tlo pesynbTaTam paccMoTpeHHs Xanobsl B COOTBETICTBUH € YacTbiO 7
crate 11.2 ®enpepanbHoro 3zaxkoHa ot 27 wmions 2010 roma Ne 210-03
«00 opraHusauMH NpenoCTaBACHUS rOCYAapCTBEHHHX M MyHHULMAANBHBIX YCAYr»
YOONHOMOYEHHHN Ha €e pacCMOTPEHME OpraH NpUHHWMAET peiucHue 0f
YOOBNETBOPEHUH Xanobwl nubo 06 OTKaze B ee ynOBJAETBOpeHMH. YKazaHHoe
pellleHHe NpHHHMaeTcs B GOpPME aKTa YHONHOMOYEHHOrO0 Ha €€ PacCMOTpPEeHHE
oprasa.

[lpu ynoenerBopeHHHM *anolbl YNONHOMOYEHHBIH HA €€ PaccMOTpeHHe
OpraH TNPUHHMAET WCYEPNbIBAIOIUME MEPEl [0 YCTPAaHEHHIO BLIABIEHHbBIX
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HApYIUEHHH, B TOM YHcle TO BbIAYE 3aABUTEMO Pe3yNbTaTa MYHHUMNANBHOM
YCIYTH, He nosguee 5 (natu) paboyux AHEH CO JHS NMPUHATHA PELUEHUS, eCliH
MHOE He YCTaHOBNEHO 3aKOHOAaTeNbCcTBOM Poccuiickoii Penepatinm.

5.6.2. PyxoBonutens opraHa, NpeaoCTaBISIOLIEr0 MyHHUMNIATBHYIO YCiyry,
OTK43BIBA€T B YAOBIETBOPEHHH %aNo0b! B CIEAYIOIHX CIYYasX:

1) HanMYKe BCTYNHMBILETO B 3aKOHHYIO CHUNY peilieHUs CYHAa, apOUTpaXHOro
Cylla mo xanobe 0 TOM Xe NPeIMETE U 1O TEM e OCHOBAHHAM;

2) nopaya KanoObl JULOM, TOJHOMOYHS KOTOPOTO He MONTBEPXHEHBI B
HOpsLIKe, YCTAaHOBNEHHOM 3aKOHO4aTeNbCcTBOM Poccuiickoit Penepaiiny;

3) HamMyKe pelleHus 10 Kanobe, MPUHATOrO paHee B OTHOLIEHHH TOTO e
3afBUTENA U 110 TOMY XK€ NpeaMeTY Xanobsbl.

5.6.3 PyxoBomuTeNs OpraHa, NpefoCTaBNAIOMIEr0 MyHHUMIAIBHYIO YCIVTY,
MOXET OCTaBUTH Xanoby Ge3 0TBeTa B CNENYIOIIMX CyyasX:

1) Hanuyue B xkanobe HEUECH3YPHBIX JHMOO OCKOPOMTENBHBIX BEIPAKEHHH,
Yrpo3 XKH3HH, 3A0POBbI0 U HMYLIECTBY JOJDKHOCTHOTO JIHLA, @ TAK)KE YIEHOB ero
CEMBY;

2) OTCYTCTBHE BO3MOKHOCTH MIPOYHUTATH KaKyr-TM00 4acTh TEKCTA KaN0Ob,
$hamMuIHIo, HMS, OTYeCTBO (MPH HATH4MM) W (MIM) MOYTOBbLIA ajpec 3asBHTEN,
YKa3aHHBIE B XKanobe.

5.64. YnonHOMOYEHHBIH  Ha  pacCMOTpeHMe  XainoOm  oprau,
NPeJOCTaB/SIOIUME MYHHUHMTIATIBHYIO YCNyry, MHOrOQYHKLUHOHANBHBIH LEHTP
coobmaloT 3asBUTENO 00 OCTaBieHHH Xanobel 0e3 0TBeTa B TeyeHue 3 (Tpex)
paboynx OHe# co NHA perucTpaLmy KanobwL.

5.7. Hopaooxk uH(opmuposanuna 3aAeumern 0  pe3yaomamax
paccmompenun xcanobot

5.7.1. OtBer mo pe3ynbTaTaM paccMOTPeHHS XanoObl HanpapuseTcA
3a4BHUTE/IO HE IO3Hee MAHA, CIENYIOINEro 3a JHEM TPHHATHS pEILEHHA, B
nUCEMEHHOR dopme.

5.7.2. B oTBeTe no pe3ynbTaTaM pacCMOTPeHHs Xano0b! YKa3bIBalOTCS:

1) HaMMeHOBaHHe OpraHa, pacCMATPHMBAIOILETO XKaNolby, JOAKHOCTS,
damMuIns, UMs, OTYeCTBO (TIPH HAMYMM) €r0 AOJIKHOCTHOTO JIMUA, TIPHHABLUErO
pelueHue no xanobe;

2) HoMmep, para, MECTO MpPHHATHA peELIEHHS, BKIIOYasd CBEACHHUA O
HOMXHOCTHOM JHLE, pellleHe wid JeHicteue (OesfelicTBHE) KOTOpOro
obxanyercs;

'3) paMunus, MM, OTUECTBO (TIPH HaIM4MH ) 3a9BHTENA,

4) oCHOBaHMSA ANA NPHHATHA pellleHus no xanobe;

5) npuHATOe no xanobe peutexue;

6) B cnyuyae npusHaHMS KanoObl MOMNENAlNEH YIOBIETBOPEHHIO B OTBETE
JaABUTENKO AAaCTCA m-xdmpmauuﬂ 0 neﬁcmnxx, OCYHIECTBISACMBIX OpraHoMm,
NPEeROCTABIAIOUIMM MYHHUMIANBHYIO YCIYTY, MHOroQyHKUHOHANBHEIM HEHTPOM
nmubo opraHusanmeit, npenycMOTpeHHo 4acteto 1.1 crate 16 PenepanbHoro
3akoHa or 27 wuions 2010 roma Ne 210-d3, B uensx He3aMeoTUTENLHOrO
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YCTPaHEHHS BBIABJIEHHBIX HapyLIECHHH NPH OKa3aHHM MYHUUMUINAILHOH YCHYTH, a
Takke TNPUHOCATCS W3BMHEHUS 33 JOCTAaBNeHHble HeynoGCTBAa M yKasbiBaercs
vHpOpMaLHA O JanbHEHIUMX HEACTBHAX, KOTOpble HEOGXOAMMO COBEpIIHTEL
3a4BUTENIO B LeNSIX NONy4YeHus MyHHUHIAIBHOR YCIyTH;

7) B cimyyae NpU3HaHKA Xanobkbl He NOAEXAIEH YI0BICTBOPEHHIO B OTBETE
3a4BUTEMIO JAIOTCA apryMEHTHPOBAHHBIC Pa3bACHEHHA O MPHUYHUHAX NPUHATOTO
peluens, a TaoKe HHopMaus 0 nopsake 06XxanoBaHus MPHHATOrO PeLeHH .

5.73. Tlo enaHuIO 3agBUTENA OTBET IO pe3yNbTaTaM pPaccMOTPEHUs
KanoObl MoXxeT OBITH NpencrasneH He MO3AHEE OHA, CNEAYIOEro 3a JHEM
NPUHATHA pelwieHHd, B QopMe 3NEKTPOHHOIO IOKYMEHTa, MOANMUCAHHOTO
JNEKTPOHHON  TOANHCBI  PYKOBOAMTENS  OpraHa,  INpeJOCTaBISIOLIEro

MYHHLHIATEHYIO YCIYTY.

5.8. ITopadok obxcanoeanun pewenus no xncanobe

3asBuTenM BNpaBe 00XaNOBAaTh pELUCHHA TO pe3yjbTaraM pacCMOTPEHHS
kanobbl B cyaeOHOM mnopske B COOTBETCTBHM C 3aKOHOLKATENbCTBOM
Poccuiickoi ®enepaliuy nopsaxe.

5.9. Ilpaso 3ansumenna Ha noAyueHue UHGoOpMauuu u OOKyMeHINoe,
Heob6x00umMblx ONA 060CHOGANHUA U PACCMOMPEHUR HCAN06bI

5.9.1. 3asBuTeny UMEIOT IpaBo Ha HoMyvyeHHe HHOOPMAUMH H TOKYMEHTOB,
HeoOXO0MHMMBIX A/ 06OCHOBAaHMS ¥ PaCCMOTPECHHA JKaNOOBL.

5.9.2. OpraH, NpenoCTaBNSAIOIIMI MyHHIIMIANBHYIO YCIVTY, O0eceunBaeT:

1) undopmupoBaHHe 3asBUTeNeH O nopaake 06XKaNOBaHWA peleHHId
u neHcTBui (Ge3neicTBUA) opraHa, IpeJoCTaBAOMWEro MyHHIMIANBHYIO YCIYIY,
€ro JOJKHOCTHBIX JIML, NOCPEINCTBOM pasMelueHus HHGOpMALUM Ha CTeHaaxX B
MecTax NpeaoCTaBIeHUA MyHHLIMNAIBHON YCIYTH, Ha CBoeM O(HIHANLHOM cafite,
Ha ExusoM noprane u PervoHaibHom noprae;

2) KOHCYNbTHPOBAaHHE 3afBHTEMCH O J0OpsAke O00XKaNOBaHHA peELIECHMH
U neHcTBHMA (6e30efcTBYA) opraia, NpeAoCTaBIAIOWEro MyHHUMIAILHYIO YCAYTY,
ero IO/DKHOCTHBIX JIHL, B TOM uHcle Mo TeneoHy, 3MCKTPOHHOM MOYTE, NpH
NIHYHOM MpHeMe.

5.10. Cnocobor ungopmupoganun 3ansumeneii 0 nopadke nooauu u
paccMompenun Heanobol

Opran, NpefOCTaBIAIOLMI MYHHLMNANLHYIO YCIIYTY, 00eciieunBact:

1) mudopmHpoBanue 3asBUTeNedl O TOpAAKEe OOXKAIOBAHMA pEILEHHH |
neficTeuid (Oe3neficTBUs) opraHa, NpeJOCTABAAIOMEr0 MYHULMNANBHYHO YCIYVIV.
€ro JOMKHOCTHBIX JIMU, NOCPEACTBOM pa3MellleHHs HHGopMallMM Ha cTeHzax B
MECTax MpeJOCTaBleHUsI MyHHLHNAIBHON yCIyry, Ha CBOoeM OpHUHATLHOM caiiTe,
Ha EnvHoM noprane U PeruoHansiom noprane;

2) KOHCYNbTHpOBAaHHE 3asBHUTeNeHl O MOpsAlke 00XanoOBaHUA pPEIUEHWH U
neHcTBMA (Ge3neiicTBus) opraHa, NPefOCTABNAIOLIETO MYHHUMNAIBLHYIO YCAVTY,
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€ro NO/DKHOCTHBIX JUL, B TOM YHCIe MO TenedoHy, 3NMEKTPOHHON MouTe, MpH
JNIHIHOM TIPHEME.

VI. OcobeHHocTH BBINOJHERHA AAMHHHCTPATHBHBIX Npoueayp (aeicTBuii)
B MHOFOQYHKIHOHANBHBIX IEHTPAX NPeJ0CTABICHHS FOCY AaPCTBEHHbIX
H MYHHUHNAJABHBIX YCJYI

6.1, ITopadok evinonHeHun AOMUHUCMPAMUGHHIX Rpouedyp (Ociicinguii)
MHOZOPYHKYUOHATOHOIMU UEHMPAMU RPEOOCMABAEHUR 20CYOAPCMBEHHBIX U
MYHUUURATIBHOLX YCITy2

6.1.1. IlpenocTaBneHue MyHHLUUNANBHOM YCIyrH BKIIOYaeT B cebs cnepvioliye
aJMHUHHCTPATHBHbIE MPOLECIYPHL:

1) uHPopMHpOBaHHUE 3aABUTEINEH O NOPALKE NPEeJOCTARNEHAS MyHHUATIAN6HOH
YCITyrd B MHOTOQYHKUHMOHANBHOM LIEHTpe TNpenoCTaBNeHHS rocyJapCTBEHHbBIX M
MYHUIMIIAIBHBIX yCOYI, O XOZe BBIIOJNHEHHS 3anpoca O MNpPefoCTaBACHUH
MYHHULHNATBHOH yCAyrd, II0 HHBIM BOIMpPOCaM, CBA3aHHBIM C NPEAOCTaBIeHHEM
MYHMIHTIATEHOM YC/NYTH, a TaKke KOHCYJNbTHUPOBAHHE 3asgBHTENEH O MNOpaIKe
NPEeNOCTaBNECHHS MYHHLUHMNANbHON YCIYyrd B MHOrOGYHKLUHOHANBHOM LEHTpe
NpeJOCTaBICHUS FOCYapCTBEHHBIX M MYHHLMIANBHBIX YCIYT;

2) MpHeM 3anpocoB 3asiBUTENEH O MPEROCTAaBICHHH MyHHUMNANBLHOR YCIVTH K
MHBIX IOKYMEHTOB, HE00X0AMMBIX JUIS NIPeNOCTaBIEHAS MyHHUMIIATbHONK YCIYTH;

3) dopmupoBaHMe M HanpaBneHHe MHOTO(GYHKLUHOHAIBLHBLIM LIEHTPOM
npeaocTaBAeHUs rocyaapCcTBEHHBIX H MYHHLMIANBHBIX yenyr
MEXBEJOMCTBEHHOTO 3aMpoca B OpraHbl, NPEAOCTABAAIOLIME MYHMLUNAIbHbIE
YCIyrd, B MHbIE OpraHbl FrOCyJapCTBEHHOH BIaCTH, OpraHbl MECTHOrO
CaMOYNpABJICHUA M  OpraHW3alUMK, Y4acTBYKOWIME B  MPENOCTaBIEHUH
MyHnuunanbnoﬁ YCNyrH;
~ 4) BBLIAYa 3aABUTEIIO Pe3yAbTaTa MPeJOCTaBIEeHHS MYHHLMIANLHOH YCAVTH, B
TOM YHCJ€ BbIIaya JOKYMEHTOB Ha OYMaXHOM HOCUTeNe, MOATBEPMKAAIOUIHX
COepXanue ANEeKTPOHHEBIX JOKYMEHTOB HanpaBieHHBIX B
MHOTOQYHKUMOHANbHBIA  LEHTP  NPeNOCTaBJICHMA  FOCYAApCTBEHHBIX  H
MYHMLMIIAIBHBIX YCJIYT, 1O pe3yjabTaTaM NpeAoCTaBIEHHUS TOCYyNapCTBEHHBIX W
MYHHMIMOANBHBIX YCIyT OpraHaMH NpeoCTaBNAIOWNMYH MyHHLUHIANbHbIEC YCIYTH,
a TaKkKe BbLIAYa JOKyMEHTOB, BKIIOYAS COCTABIECHME HA GYyMakKHOM HOCHTENE
3aBepeHHe BBIMHCOK M3 HHPOPMALMOHHBIX CHCTEM OpPraHOB, MPEeAOCTABJIAFOMX
MyHHLHNAIBbHbIE YCIYTIH;

5) uHBIe NpoLEayPHI.

6.1.2. Hugpopmupoeanue 3angumeneii 0 HOPAOKe NpedccMagaeHun
MyHuuunaﬂbnou yeayau

1) Nudopmanus o MyHmmnaanou yenyre, POUEAYpe ee MPe/oCTaBICHHS
npenoc’ranmemx

a) HENoCPeACTBEHHO CHELHATUCTAMH MHOTOQYHKIHOHANBHOTO LEHTPa;
6) ¢ HChonb30BaHHWEM CPEACTB TeleQOHHOH CBA3M MW  INEKTPOHHOIO
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MHGOPMUPOBAHHUS;

B) MOCPEICTBOM pasMelLleHUs B MHPOPMALHOHHO-TENEKOMMYHHKALHOHHBIX
ceTax obimero mone3oBaHus (B TOM udHcie B cetH «MHTepHeT»), nyOaMxauwii
B CpelACTBaxX MaccoBOoi WHQOpMalMH, H3[aHHsd MH(OPMaUHOHHBIX MATEPHAIOB
(6pourop, 6yxeTOB), Ha CTEHAAX B NOMEILEHUH MHOTOQYHKUHOHANBHOIO LIEHTpa,
Ha NopTalie rocyJapCTBEHHBIX H MyHHLHMIANBHEIX yoryr YeueHcko# PecnyOnuku
pgu.gov-chr.ru,

2) ins nonydeHns MHQOPMAaUMK O MyHHUHNANBLHOH ycnyre, npoueaype ee
NpeOCTaBNEHNUS, Xoze NpenoCTaBleHus MYHULHTIATEHOMR YCHyTH
3aHHTEPECOBaHHBIE LA BIpaBe 0OpalaTbes:

a) B ycTHOH ¢opMe JMYHO MIM NO TelneoOHY K CreHHaNucTaM
MHOTOQYHKUMOHAIBHOTO  LEHTpPa,  YYacTBYIOIUMM B  [pPeNOCTaBICHHHU
MYHHUMNAIBEHOH yCnyry;

6) B mHcbMEHHOI QopMe NOYTOM B afipec MHOrOQYHKIHMOHABHOTO [IEHTPaA;

B) B TMCBMEHHOH (QopMe 10 agpecy OJIEKTPOHHON  NMOYThHI
MHOrOQYHKIIMOHATBHOTO LEHTpA.

3) UndopmupoBanHe 3asBUTENeH MpOBOAMTCA B ABYX (dopMax: YCTHoe M
MUCHMEHHOE.

4) Tlpu oTBeTax Ha TenedoHHbIe 3BOHKH U 00palleHHs 3asBUTENCH NHYHO B
NpHEeMHbIE 4achl CIEUHATHCTH MHOrOQYHKUMOHAIBHOTO IEHTPa, YHacTBYIOLLHe B
NpenOCTaBIeHHH MYHULHMIIANBHOHA YCIIYTH, NOAPOOHO K B BEXKTHBOH (KOPPEKTHOI)
(opme HHPOPMHUPYIOT 0OPaTUBIIMXCA N0 HHTEPECYIOIMM KX BompocaM. OTBeT Ha
Tene@OHHBIH 3BOHOK JOMKEH HAuMHATBCA ¢ MHQOpPMALMH O HaHMEHOBAHMH
OpraHa, B KOTOpPBIH MOCTYNHI 3BOHOK, U (QaMMAHU CHELHATHUCTA, TIPHHABLIETO
TeeOHHBIN 3BOHOK.

5) Ilpm  HEBO3MOKHOCTH  CNEUHATUCTa, [OPHHABIIETO  3BOHOK,
CaMOCTOSTENBHO OTBETUTb Ha MOCTAaBNEHHbIE BONPOCHl, OOPaTHBLIEMYCS JHILY
coolmaercs TeneOHHBIA HOMEp, M0 KOTOPOMY MOXHO NOJIy4HTh HHTEPECYIOUIYHO
ero uH(opMauHio.

6) YcrHoe undopmupoBaHue oOpaTHUBUIErocs NMia OCYLIECTBASETCH HE
Oonee 15 (nATHAOLATH) MUHYT.

7) B cay4ae ecnu Ons NMOATOTOBKM OTBeTa TpeOyeTcs NPONOKHTENbHOE
BpeMs, CHELMANHUCT, OCYLIECTBIAIOUIME ycTHOe HHGOPMHpOBaHHe, Mpeanaraer
HAanpaBuTh OOpallieHWe O MpeNoCTaBIEHHH IHCHMEHHOW HMHpOpPMaLUH no
BOMPOCAaM MPEAOCTaBNCHHS MYHUUMNAIbHOH ycnyru nubo HasHavaer apyroe
yAoOHOE U1t 3aHHTEPeCOBAHHOTO JIHLEA BpeMs AJf YCTHOTO HHQOPMUPOBAHHI.

8) IluceMeHHOe MHGOPMHpOBaHHE 1O BONpPOCAM MNpPEeNOCTAaBACHWA
MyHHIMNAIBHOH YCIYIH OCYILIECTBISIETCS [pH NOAy4YEeHUH oOpauleHus
3aMHTEPECOBAHHOIO JIMLA O MNpPEeNOCTAaBJICHHH ITHMCbMEHHOH HH(oOpMaLuu 1o
BOMPOCaM NMPENOCTABACHHS MYHHLIMNANBHOH YCIyTH.
~9) CrnemnanscTsl  MHOTOQYHKUMOHANBEHOIO  LEHTPA, Y4acTBYIOLUHE
B NpPeNOCTaBIEHHH MYHWUMIAIBLHOH YCIYTH, OTBETCTBEHHBIE 338 PacCMOTPEHME
obpaienus, obecneunBaloT OOBEKTMBHOE, BCECTOpPOHHEE M CBOEBPEMEHHOE
paccMoTpeHHe ofpallleHHs, TOTOBAT IIMCBMEHHEIH OTBET MO CYIUECTBY
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MOCTaBIEHHBIX BOITPOCOB.

10) TIncemennsilt oTBeT Ha oOpameHHe NOMKEH CONEpXaTh GamMunuio
HoMep TenedoHa MCMONHUTENS W HampaBnseTcs INO NOYTOBOMY ajpecy,
yKaszaHHOMY B oOpauieHud. B cnyyae ecnu B oOpaiueHuH o npejoctaBieHHH
MUCBMEHHOH HHOQOpMamMK He YKa3zaHbl (aMHIHA 3aHHTEPECOBAHHOTO JIMLA,
HampasHBIIero obpallieHHe, W MOYTOBBIH agpec, NO KOTOPOMY NOIDKeH ObiTh
HaIpaBJICH OTBET, OTBET Ha 00palleHye He JaeTcs.

6.1.3. Ilpuem 3anpocos u Heobxo0umsLx 0OKyMeHMOG

1) OcHoBaHMeM mIf Havaja OCYWECTBICHHA AAMHHUCTPATHBHOI
npouexyphl ABISETCA NOCTYIUIGHHE HEOOXONMMBIX JANf TNpeRoCTaBileHus
MYHHLUHMOAILHOH YCIYTH JOKYMEHTOB OT 3asBHTeNs B MHOrOQYHKUMOHANbHbIH
LEHTD.

2) JlomKHOCTHBIM JHLUOM, OTBETCTBEHHEIM 32 KOOPAHHALMIO BBIIOJHEHHS
aIMHHHCTPaTHBHON MOpouexypbl, ABNAETCA pabOTHHK MHOroQyHKLHOHAIBHOTO
LEHTPA, OCYUIECTBIAIONIMA IPHEM T1OKYMEHTOB.

3) PaGOTHUK MHOrOQYHKUHOHAILHOrO UEHTpa B JeHb obpaileHHs
3aABUTENA OCYLIECTBISAET CACAYIOLIUE ACHCTBUS: ‘

a) yCTaHaBIHBaeT NUYHOCTh 3asBuUTeENs (€ro MpeaCTaBUTENA) Ha OCHOBAHUY
IDOKYMEHTOB, YAOCTOBEPAIOLINX JUYHOCTD;

©) perucTpupyer 3aaBuTens B MHGOPMALMOHHOH cucTeme ML,

B) NTPOBEPSAET KOMIUIEKTHOCTB JOKYMEHTOB;

I) TOTOBMT pacnucKy (BBITHCKY) O MpHeMe M DPETUCTPAUMU KOMILIEKTa
DOKYMEHTOB, popmupyeMyto B MHOOPMaLIMOHHO# CUCTEME
MHOTMOQYHKLUHOHAIBHOTO LIEHTPA;

4) Ilpu Hamuyuu xoTs Obl OAHOTO M3 OCHOBAaHMI IUIL OTKa3a B MPHCME
DOKYMEHTOB, NpeoyCMOTPEHHBIX HACTOSAIIMM  PErNaMEeHTOM, CIEUHAIMCT
MHOroQyHKUMOHANBHOTO LEHTPa, OTBETCTBEHHBIA 3a IpUEM HOKYMEHTOB,
yBENOMISET 3asfBUTENA O HAIMYHMH [PENATCTBUH [NA  NpenocTaBieHus
MYHHLHMNATBHOH YCIYTH, OOBACHAET 3a4BUTENIIO CONEPKAHHE BbIABJICHHBIX
HE/I0CTATKOB B NPEACTaBNEHHBIX TOKyMEHTaX W IpeanaraeT NpUHATH Mephl N0 HX
YCTpaHEHHIO,

5) Ilo mpocnbe 3asButens paGOTHMK MHOrOQYHKUMOHAILHOLO UEHTpa
BBIJIAET yBeaOMIEHHE 00 OTKase B MpHeMe 3adBleHHA H JOKYMEHTOB, B KOTOPOM
yKa3aHb! MPHYUHBI 0TKa3a, GaMHINHA W MOIMUCH CTIEUNANINCTE, A4Ta OTKAa3a.

6) KpuTepueM NpMHATHA pelIeHHs NO aAMWHHCTPATHBHOH mpouenype
ABIACTCA OTCYTCTBHE OCHOBaHHH ANA  OTKasa B NpuUeMe HCOGXO)IHMBIX
HKOKYMEHTOB, IIPEyCMOTPEHHBIX HACTOALUMM pErJaMEHTOM.

7) Pe3ynpraToM aiMHHHCTPAaTHBHOH MpOLENYpPHl MpU MOJAuE 3AABUTENEM
AOKYMEHTOB yepe3 MHOTOQYHKUHOHANBHbIA WLEHTP SABIAETCA  MPUHATHE
HOKyMEHTOB OT 3asfBMTeNs M MX PpEerucrpauus B HH(OOPMALHOHHOH cucTeMe

MHOroyYHKLIHOHAIBHOTO LEHTpA H BbLNAYa PACHMCKH O MPHEME M perucTpauui
KOMILIEKTa JOKYMEHTOB. '
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6.1.4. opmupoeanue u HanpasieHue MENCEEOOMCIMBEHHBIX 3ANPOCOR

1) OcnoBaHHeM 1A Hayala AIMHHMCTPATHBHOM TNpOLEIypel ABNAETCSA
HENpeNCTaBeHUE 3agBUTENEM HAOKYMEHTOB, HEOOXONMMBIX B COOTBETCTBHM
C HOpMAaTMBHHIMH INPABOBBIMH aKTaMH I NPEAOCTaBACHHA MYHHUHMANBHOM
YCIYTH, KOTOpbie HAaXOHATCA B pPaclOpsHXKEHHHM TIOCYAApPCTBEHHBIX OpraHos,
OPraHOB MECTHOrO CaMOYMpaBIeHUs ¥ MHBIX OpraHU3aLHil.

2) OTBeTCTBEHHOE AOMKHOCTHOE JMLO MHOTOQYHKIMOHANBHOTO HEHTpa
OCYLIECTBJIAET IOArOTOBKY H HaNpaBlI€HHE MeXBEeIOMCTBEHHOrO 3anpoca B
roCcyJapCTBEHHBIE OpraHbl, OpraHbl MECTHOr0 CaMOYNpaBIE€HHS H HHEIE
OpraHM3alliH, B paclopAXeHHU KOTOPBIX HAXOHATCS NOKYMEHTbI, He0OXomuMbie
JJis NpefOCTaBNeHHs. MYHHLIMITATLHON YCITyTH.

3) MexBenoOMCTBEeHHBIH 3ampoc  GOpPMHpPYeTCA B  COOTBETCTBMH €
TpeboBaHMAMU cTaThbi 7.2 MenepansHoro 3akoHa Ne 210-03 «06 oprauuzaumu
NPEeROCTaBNEHHs FOCYJAPCTBEHHBIX H MyHULIMNANBHBIX YCIYD».

4) Hanpaenende MeXBeIOMCTBEHHOTO 3ampoca OCYILECTBIAETCH ¢
HCIIOJIb30BaHHEM CHCTEMBI MEXBEAOMCTBEHHOIO 3JIEKTPOHHOTO B3aHMOIEHCTBHS.

S) MakcuManeHblii cpOK BBINONHEHHS NAHHOTO HeHCTBHS COCTaBIfAET He
Gonee 2 (1Byx) pabouux nHet.

6) PesynbraToM agMUHHCTPaTMBHOH MNpOLENYpsl ABAAETCA NOJNYYEHHE W3
rOCYHapCTBEHHBIX OpraHoB, OpraHOB MECTHOIQ CaMOYIPaBICHUA M WHBIX
OpraHu3aluii 3anpaurMBaeMbIX IOKyMEHTOB JIHO0 0TKa3 B HX IPEAOCTaB/IEHHH.

7) Cnocob duxcauuu pe3ynbraTta BbINONHEHHSA aOMHHUCTPATHBHOM
NpPOLEAYPHI — 3aHECEHUE B COOTBETCTBYIOUIMH XypHail.

8) Henpencrasnexnue (HecBOEBpEMEHHOE NpeACTaBNeHHE)
rOCYJapCTBEHHBIM OpPraHOM, OpraHOM MECTHOTO CaMOYNpPaBNE€HHA W HHBIMH
OpraHM3alUsAMH 110 MEXBEAOMCTBEHHOMY 3aMpocy 3anpalldBaeMbIX NOKYMEHTOB
M MHPOpMaLHH, HE MOXET ABNATLCS OCHOBAHMEM MJIA OTKa3a B MPEAOCTABICHUH
3asBUTEJII0 MYHHLMITANbHOMA YCIyTH.

6.1.5. Boioaua  3aagumenwo  pesyromama npedocmaeienun
MYHUKURATbHOU yely2u

1) OcHoBaHMeM Ani Hayana aAMHHUCTPATHBHOM MPOUELYpHI SBAAETCA
NOCTYIUICHHE B MHOTOQYHKIMOHANILHbIA LEHTp OT JlemapTraMeHTa pesyibrtara
NpeNOCTaBACHU MYHHLHMNANBHON YCIYrd B chydae, KOTAA 3asiBUTENb YyKa3al
cmocod  momyyeHHs — pesynbTata  yCIyrH  nyreM  ofpaieHus B
MHOrOGYHKIHOHANBHEIH UEHTP.

2) PaboTHHK MHOTOGYHKIIMOHAIBHOTO HEHTpA:

a) yCTaHaBJIMBAET IMYHOCTE 3aiBUTENA, B TOM HHCE NMPOBEPSET JOKYMEHT,
YROCTOBEPAIOLIUHI €70 THYHOCTh,

6) npoBepseT nNpaBOMOuYMS INPEACTABMTENA 3aABUTENS JAEHCTBOBATH OT
HUMEHH 3asBHTEJIA NIPH NMOTYYEHHH JOKYMEHTOB;

B) 3HaKOMMT 3asBUTENA C MepedHEeM BbiAaBaeMbIX NOKYMEHTOB (Ornamaer
HA3BAHHA BELIABAEMBIX IOKYMEHTOB) C OJHOBPEMEHHOMN BLIAYEH HX 3ASBHTEIIO;

I) OTKa3piBaeT B BbLAAYe JOOKYMCHTOB B Cllyyae, €ClIM 3a Bblaaueil
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JOKYMEHTOB 0OpaTWIOCh JHLO, He fABAsIOMIeecs 3aspuTeneM (MpencTaBuTeneM
3agBUTENs), MO0 oOpaTuBIIEeCS NHIO, OTKa3aloCh NPENbABHTE AOKYMEHT,
ynOCTOBepﬂ!OHIHﬁ €ro JJUYHOCTh.

3) JlomKXHOCTHBIM JIHLUOM, OTBETCTBEHHBIM 33 KOOPAHHALMKO BBHIMONHEHHS
aIMHHHCTPaTHBHOH MpoUelyphl, ABNAETCH pPabOTHHK MHOTOQYHKUMOHAILHOIO
LEHTPa, OCYWECTBIAIOMMI BEIAAYY pe3yllbTaTa.

4) PesynpratoM aAMMHMCTPaTHBHOM TpOUEZYPHl ABIAETCA  BbIIAYa
3a4BHTEIIO pe3yNbTaTa IPEACCTaBNEHUS YCIYTH.
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[TPHJIOXEHHE Ne 1

K AIMUHUCTPaTHBHOMY PErMIaMEHTV
«YcTaHoB/cHHE ONekH (TTONEYHTENBCTBA)
Haa HeaeecnocoOHBIM (OrpaHHYEHHBIM B
AeecnocoBHOCTH) rpakAaHHHOMY

B Jenaptament obpa3oBannsa Mospun
r.I'possoro

oT
nacrnopt
azpec
3aABUTENA
KOHTAKTHBIH
TencdoH

3asBaecHHE
A,

(pammmus. umd, OTUECTBO)
NpoIy NepeaaTs MHe NOA OeKy (1oNeUHTENIbETBO)

(®.U.0. HeneecnocobHoro

(orpaHHueHHOTO B JeeCIOCOOHOCTH) IpaXK IaHUHA, YNCII0, MECALL, TOM €0 POXKICHHS )

MatepuanbHble BO3MOXKHOCTH, KUIHUIHBIE YCAOBUS. COCTOSHME 300POBbi H
xapaktep paboTel NO3BOASIOT MHE B3ATH HeAaeecrnocoOHOro (OrpaHMyYEeHHOTO B
aeecnocofHOCTH) rpaXIaHUHA NOA ONEKY (NoNeYrTENBCTRO)

JlononauTensHO MOTY cOOGLIMTE O cebe creayiollee:

(yKa3pIBacTCA HAMMYME ¥ TPKAaHUHA HeOOXOAUMbIX 3HAHUIT U HABbIKOB B

oneke (ONeYNTEILCTBE) Haf HeaeecnoCOGHBIM (OrPaHHYEHHBIM B leeciocOGHOCTH)

TpaOXAAHMHOM, B TOM YHMCIe HHQOpMaUMs O HAaMMYUM  JOKYMEHTOB O

npodecCHORANBHON AEATENBHOCTH. O MPOXOKAECHAH NPOrPaMM TOATOTOBKH KaHIN1aTOB

B OMEKYHbI WY [10NeYUTENH K T.11.)
A,

(®.1.0.)
nalo coriacie Ha o0padOTKy M HCMOJb30BAHHE MOWX TICPCOHAIBLHBIX  JaHHBIX,
COACPXKALUIMXCH B HACTOALIEM 3aABRJICHHHY U B NPEeACTARICHHBIX MHOK AOKYMCHTAX.

(noanuck, gara)
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[TPUTIOXEHHUE Ne 2

K AIMHHHCTPaTHBHOMY PETIAMEHTY
«YcTaHoBECHHE OnieKH (TONEYHTENbCTBA)

Han HeneecnocoOHbM (OTPaHHYCHHEIM B

AeecnocoOHOCTH) rpaXXNaHHHOM»

AKT
00c/1eN0BaAHHA YCAOBUIH :KU3HY 3aABHTEIS, BLIPA3UBIICro XKeJaHHe
CTaThL ONEKYHOM (MONeYHTeIeM) HaA HeleeCNocoOHbIM
(orpaBAY4EHHBLIM B A¢eCNOCOOHOCTH) rPAKIAHHHOM.

Hata obcnenoBasns " " 20 r.

(©.M.0. pomxHOCTL AMLA. NPOBOAMBILETO 0GCNENOBAHIE)

Tposoaunaock obcnesoBatie YCROBHIT Kudnu

(®0.1.0. nara poxacHus 3assurTens)
JOKYMEHT, yAOCTOBEPSAIOLMH THYHOCTb MPAXAAHHHA, BbIPA3MBIIETO KENAHHE CTIUTH OACKVHOM
(momeymnTenem) Haa HeAcecnocoOHbiM  (OTPAHWYEHHBIM B ACCCTIOCOGHOCTH)  IPAKUAHWHOM

(cepus, HOMED, KeM H KOTZa BblAaH)
MecTo (aKkTHYECKOTO  MpOXHBaHMA W TpoBeAcHMs  ODCAenOBaHMS  YCNOBHH KH3HMK
TpaxaHMHa, BoIPAa3UBIUEr0 JKejlaHHe CTaTh ONEKYHOM (nonewnrtenem) Hald HeaeecnocobHbiM
(OrpaHUUYCHHLIM B AeecniocOGHOCTH) rpaXaaHHHOM

O6pazoBaHue 3aABUTCNSA, BLIPA3MBLIETO KEJAHHE CTaTh OMEKYHOM (MOMevynTenem) Haa
HeaeecnoCOOHbLIM (OrPaHHUSHHBIM B IGECNOCOOHOCTH) MPANXIAHWHOM

MNpodeccuonanbHas AeATENLHOCT
(MecTo paboTh 3aABUTENA C VKA3BHHEM 3ApLca. 3HHMAECMOI

A0AKHOCTH, pabouero Tenedona)
Kunas nnowans, Ha kOTopoil NpoxueaeT

(®.H.0. 3aaBuTeN)
COCTaBNACT KB. M, COCTOHT M3 KOMHaT, pasmep KaxiaoH
KOMHATbI: KB. M, KB. M, KB. M Ha ITaKe
B___3TAXHOM JOMC.
KauecTBo aoma (KMPNMUHBLIK, NaHENbHLIH, ACPCBAHHBIA W T.N. B HOPMANLHOM COCTONHUN.
BETXWH, aBapuHHbIA; KOMHATBI  CyXH€,  CBETAble.,  NPOXOAHLIE. KONMYECTBO OKOH # Hp.!

(Hy»*HOE yKa3aTb)ﬂi

baaroycTpoiicTso aoMa H AHNOH NAOWAAH (BOLONPOBOI, KAHATH3ALIMA. KAKOE OTONNEHHE. Ta3.
BaHHA, MUPT. TenedoH H 1.1.)

(uy*Hoe yKa3aTh)
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CaHUTAPHO-THIMCHHYECKOE COCTOSHMEC CHMIOH MNnowaau (Xxopouee. YA0BRNETBOPHTCNLHOE.
HEYAOBIETBOPUTENBHOE)

(HYXHOE yKa3aThb)

Hanunune ans neneecnoco6HOTo (OrpaHMHEHHOrO B 1€€CNIOCOBHOCTH) MPaXaHHHA OTAL ILHYI
KOMHAThI (B C/Ty4ae COBMECTHOFO MPOXHBAHHA C ONICKYHOM (moTiewHTe eM)

Ha ®uno#t nnowanu npokMeaioT (3aperHCTPHPOBaHLL B YCTAHOBICHHOM NOPAKE H FIPOXHBAKYT
(aKTHUeCKH):

Damunus, lon Mecro padorsi. Poacreenroe | C Kakoro Bpeaseiy
MM, OTYECTBO | POKIACHHA |  JOAKHOCTD MIH OTHOHICHHC IPOKKBALT HA
MECTO yUeOb! JAHHOH

FKHAOH MNOWAIH

OTHOUJGHHH, CIOXMUBINNECA MCKIY Y/IEHAMHU CEMBbH MPAXKAAHHHA

(xapaKTep B3aHMOOTHOILEHHH. OCODEHHOCTH OOLUCHIMSA MEALY YEHAMH CEMbH H T.1.)

Jlnubble kavecTBa rpamaanvna (0COOEHHOCTH XapakTepa. olulas KyabTyYpa. Haauuue
OMBITA B3AUMOAEHCTBUA ¢ HEAEECNOCOOHLIMH (OrpaHHYEHHLIM B AECCMOCOBHOCTH) MPANKIAHAMK i
T.0.)

MoTuBbl  rpakaaHWHa, BbIPA3MBLIEr0 JKEMaHWE CTATb OMEKVHOM (ROMeUNTE iLn)
Hafl HeAeecTIoCOOHbIM (OrPAHUYCHHBLIM B AeeCNOCOBHOCTH) FPaXAaHHHOM

JononHuTenbHeble AaHHbIe 00Cae10BaHHSA

YCnoBHA HKH3HH MPAXOAHMHA, BLIPA3UBLIETO IKENAHME CTATL ONEKYHOM (NOne4HTenes) Haa
HeaeecnocOOHBIM (OrpaHHYEHHBIM B A¢CCNOCOOHOCTH) MPaXKIaHHHOM

YLORMAETBOPHTENLHBIE/HEVAQBACTRBOPHTEALHBIE ¢ YKA3aHHEM KOHKPETHBIX ODCTOATENLCTB
3 Y

ﬂonnucs nuua. nposoaAMBLLUErO OGCJICROBEHMG
(207KHOCTb PYKOBOANTENS OPrata ONeKK U NONEYHTEILCTBE)

. (NoAnHChH) (®.1.0)
M.IT.
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TIPUNOXKEHHE Ne 3
K AIMHHUCTPATUBHOMY PETNAMEHTY
«YcTanoBneHie oneKH (NMONeYUTeSbCTRa)
Haj HefleecHOCOOHBIM (OrpaHHYCHHBIM B
AeecnocoOHOCTH) PPAKIZHHHOM

AKY
00C/1e10BaHHSA YC/IOBHH 2KH3IHH 3aIBHTEJIS] POACTBEHHHKA,
BbIPA3HBLIEro KeNaHHE CTATh ONeKYHOM (Nome4YHTeeM) Hax HeJeecnocobHbIM
(orpaHHYeHHBIM B Ae€CNOCOGHOCTH) rPaKAaHHHOM.

Jlata obcnemonanusa " 20 T.

(damunns, HMA, 0TYECTBO (MPH HATKMYHMHM), JONKHOCTD NKLA, NPOBONKBLIEr0 00CIeA0BAHIIC

[Tposommnock o6cne10BaHHE YCIOBHH MH3HU

(9.1.0. 3asBHuTENA POACTBEHHHKA,

YKa3atb pOJACTBCHHLIC OTHOLUCHHS!)

JIOKyMEHT, YIOCTOBEPAIOLIMA IHYHOCTE 3aSBHTENA POACTBEHHHKA

(HauMeHOBaHMC, CEPHA, HOMEP, K€M H KOraa BbLIaH)

Mecto Q)ax'mqecxoro NPOXHUBAHNUA H [TPOBEACHUA obcncaoBaHus YCJIOBHrI KU3HH 3aABHTCAA
POACTBEHHHKA,

Ha xwunoji nnomany npoxuBaioT (3aperuCTPHPOBAHBI B YCTAHOBICHHOM MOPARKE H/HIN
NPOKHUBAKOT (PAKTHHECKH):

damunus, HMA, Ton MecTo paboThi, PonctBennoe | C xakoro BpeMeHH
OoT4YecTBO (DpH POXICHUS |  JOMNKHOCTB HIH OTHOLUCHHE OpOXKHUBALT HA
HaJIUYHH) MeCTO y4eOsl IaHHOH XKHAOH

TUIoWIanHn
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Wudopmanus o6 OTCYTCTBHM/HANHYHK YCTaHOBNEHHBIX | PaXIAHCKHM KOJAEKCOM

Poccmiicko#t  Qefmiepaliit  O6CTOATENLCTB, MPENATCTBVIOWMX — HA3HAUEHHIO  OMEKVHOM
(moneyMTeNEM) 3aABUTENH POACTBEHHHKA

YcnoBUA KH3HM 3aABUTENA POACTBEHHHMKA, BBIPA3MBIUETO KENAaHHE CTaTh ONEKYHOM
(nomeynTeneM) Hal HENEECNOCOOHBIM (OTPAHHYEHHBLIM B NEECNOCOOHOCTH) TPaMAaHHHOM

(yzoBreTBOpHTENbHbIE/HEYJOBNETBOPHTEIBHBIE ¢ YKA3aHHEM KOHKPETHRIX 00CTOATENBCTB)

[Toanucey nuua, npoBoAXBIIErc oGCcIen0BaHHE

(1OJMKHOCTH PYKOBOJHTENA OpraHa oneku 1 (moxnyuce) (®.1.0))
MONEYHTENBCTBA)

M.IL




