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MOCTAHOBIEHMHWE

I 01, 2020 Tl
r. I'po3ubiig

06 yTeepKAeHUH AJMUHUCTPATHBHOTO PEriaMeHTa NpeoCTaBNeHus
MyHHIMnanbHo#i yenyru «Ipepocragnenue uudopManuyg o Texyuei
YCIeBAEMOCTH YHAIIErocs, Be/IeHue EKTPOHHOIO AHEBHUKA U 3/IEKTPOHHOTO
KypHaia yCcrieBaeMoCTH»

B uenAx npuBejleHds MYHUUMOATBHBIX MPABOBBIX aKTOB B COOTBETCTBHE
¢ npedicTByromuM  3akoHopatensctBoM Poccuiickoit  Menepauun, [Topsaxom
pa3paboTKH H YTBEPXKACHUA AJMHHUCTPATHUBHBIX PErIAMEHTOB MpPelOCTaBICHUS
MYHULHIAIBHBIX yCIyT, YTBEPIKAEHHBIM MOCTAHOBIICHHEM Mj3puu
roposa ['poszuoro ot 27 depans 2019 rona Ne 36, Mapus ropoaa ['posnoro

[TOCTAHOBJIAET:

1. YTBepauTh AZIMUHHCTPATHBHBIH periaameHT Npe0CTaBIeHus
MYHHUMNANbHOH  ycayru  «llpemocrasnenue  uHpopMauud 0 TekyuleH
YCTIEBAEMOCTH YHallerocs, BeAEHWE DJIEKTPOHHOIO JHEBHMKA WM JIEKTPOHHOIO
KypHaia ycrneBaeMoCTH» B HOBOH peJlakliii COTIaCHO NPHIIOKEHHIO.

2. IlpusHaTh yTpaTUBUIMM CHIY NOCTaHOBIeHWe Mapuu ropoaa [posHoro
or 30 mons 2016 roma Ne 116 «O6 yrBepkaeHun AIMHHHCTPaTHBHOTO
periaMeHTa npeJjoCTaBiieHWs  MyHuuUMnansHoH  ycnyrd  «lIpepocraBienue
uHpOPMalMKM O TeKylieH YCreBaeMOCTH YYalllerocs, BeACHHWE 3EKTPOHHOro
JAHEBHHUKA H 3JIEKTPOHHOTO XYpHalla yCIeBaeMOCTHY.

3. KoHTposb 3@ BBINOJHEHHEM HACTOSIIETO M1OCTAHOBJIEHHS BO3JNOKUTH HA
3amectTHTess Mopa r. I'possoro Anucynranosa P.JI.

4. Hacrosillge nocTaHOBNIEHHE BCTYAET B CHITY CO JIHS €ro 0QUIIHAILHOrO
onybnukoBauust B razere «CTonMua news» W MOUICKUT Pa3MEUICHHIO Ha
opuuransHom caiite Mapuy ropona I'postoro.

A.C. 3akpues
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AIMHHHCTPATHBHBIH PerjiaMenT NpelocTaB/IeHHs MYHHUHNAIbHOH YCJIyTH
«Ilpenocrapienue HHPOPMALHH O TEKYIIEH YCNeBAeMOCTH y4aulerocs,
BeleHHE YIEKTPOHHOTO AHEBHHKA H YJIEKTPOHHOTO KYPHAJIA YCNIEBAEMOCTHY

[. O6uHe noNoKeHus

1.1. [Ipeomem pezyiuposanus peziamenma

AJIMMHHCTPATHBHBIH perinamMeHt npefocTaBieHus MyHUIMIAIBHON YCIyTH
«ITpenocraBnenne MHGOpPMALMK O TEKyLIieH YCNEeBaeMOCTH yuallerocs, BelleHue
3JEKTPOHHOIO IHEBHHMKA W 3JIEKTPOHHOIO KypHaJlda YCNEBaeMOCTH» (janee —
AJIMMHHCTPATHBHBIH pernaMenTt) paspalorad B LeNsX [OBBIIEHUs Ka4yecTsa
MPEeAOCTABICHUS MYHHUIMIIAILHONW YCAYTM M YCTAHABIMBACT MOPAIOK M CTAHAapT
NpeJ0CTaBICHUS MYHHULIMITAILHON YCIYIH.

1.2. Kpy? saneumeneu

1.2.1. 3asiBUTEIIMM HA [TPEIOCTABIEHHEe MYHHUMITAJIBHON YCIYIH SBIAIOTCS
rpaxjaane Poccuiickoit ®Peaepauuu, poadTenu (3aKOHHbIE MPEJCTABUTENH)

obyuaiouierocs B oOpasoBatenbHoM yupexaeHuu r. ['posvoro (zanee
3asABUTEID).

1.2.2. C 3asBnedueM BrpaBe oOpaTuTbCH [PEACTABUTENH  3asABHTEIIS,
NeHCTBYIOLME B CHJIY T1OJHOMOYMH, OCHOBaHHBIX Ha TMPEIYCMOTPEHHBIX
3aKOHOATEIbCTBOM Poccuitckoit Menepaunu OCHOBaHMSAX
(nanee - npeacTaBUTENb 3aABUTENS ).

1.3. Tpebosanus K ROPAOKY UHMOPMUPOCAHUA © NPeOOCMACIEHUU
MYHUUURAIALHOU YCaAyeU

1.3.1. Undopmaums ©  MyHUUMNAABHOW  ycayre, npouenype  ee
NpenoCcTaBlIeHHs NpenoCTaBNfeTCs HEMNOCPEACTBEHHO CrienMaiucTaMu
obpazoBaTebHBIX yupexaeHu# r. I'posHoro ( nanee — YupexaeHus):

C MCMOJIb30BAHMEM CPeACTB  Telle(pOHHOW CBSI3H M JIEKTPOHHOIO
HH(OPMHPOBaHHS;

MOCPEACTBOM pa3MelICHHs. B HH(OOPMAMOHHO-TEEKOMMYHHUKALHOHHbBIX
cetax obumiero nosab3oBanus (B Tom uucie B ceth «MHTepHeT»), nybnukauuit
B CPeACTBaX MaccoBoW MHGpOpPMALMHK, M3laHus WHOOPMALMOHHBIX MATEpHANoB
(bpounop, Oykneros), Ha crewaax B nomelieHwu Jlenapramenra, Ha noprane
rocyJapcTBEHHbIX W MyHHLMNaibHbIX  yciayr  Yeuenckoit  Pecnybinku
pgu.gov-chr.ru (nanee — PervoHanbHbli noprain);



B MHOrOQYHKUMOHANIbHBIX LEHTPAX MPeJOCTABIEHHS TOCYAAPCTBEHHBIX
H MyHHUHMMATBHBIX YCIYT (Aajee — MHOTODYHKUMOHANBHBIH LIeHTD ).

s nonydenus undopMmanuum 0 MyHHUMNANbHOW yciyre, npoueaype ee
pe0CTaBAeHH, xozae NpeaocTaBIeHUs MYHHULMNANBHOH
3aMHTEPEeCOBAHHbIE JIHLIA BripaBe obpaiaTbes:

B YCTHOH (hOpME JIMMHO HIH NO TeneQOoHYy K CleLHaATUCTaM Y upexaeHus,
YYACTBYIOUIUM B [IPEAOCTABICHUH MYHULIMITANBHON YCIyTy,

B MUCbMEHHOH (hopMe 1nouTol B aapec YupexaeHus;

B MUCbMEHHOW opMe N0 anpecy 31eKTPOHHOM nouTsl lenapramenra:

uo-grozdep@mail.ru.

HUudopmuposanue 3asBuUTe/ied TPOBOAWTCA B JABYX (opMax: YCTHOE W
NTUCbMEHHOE.

yCIyTH

[lpu orBeTax Ha Tened)OHHbiC 3BOHKH M OOpalleHHs 3asBHTeNeH JIHYHO B
MPUEMHBIC Hachl CMNEUMATMCTbl CTPYKTYpHOIO noapasjesnenus Jlenapramenra,
YYacTBYIOILME B [PEAOCTABICHUN MYHMUMMAJIBHOW YCIYrH, NOoApoOHO H B
BeXKIMBOH  (KOppeKkTHOH)  dopme  MHYOPMHUPYHOT  OOpaTHUBILMXCH 110
HHTepecyloumM MX BonpocaMm. OtsBer Ha TeJe(OHHBIA 3BOHOK JIOJDKCH
HAQYMHATBCH C MH(OPMALMM O HAMMEHOBAHHMW OpraHa, B KOTOpbIH TNOCTYNHA
3BOHOK, U paMHIIMH CIIeLMATHCTA, PUHSABLLIETO Tele(OHHbIH 3BOHOK.

IIpy HEBO3MOXHOCTH CHELMAINCTA, NPUHSIBIIETO IBOHOK, CAMOCTOSTENbHO
OTBETUTh Ha TIOCTABJEHHbIE BOMPOCHI, OOpaTHBLIEMYCS JHLYy coobuaercs
TeePOHHBIH HOMEpP, 1O KOTOPOMY MOXHO MOJYYHTh HWHTEPECYIOIIYIO ero
HHPOPMALIHIO.

Yernoe ungopmupoBaiue oOpaTHBLIETOCs M1l ocyuiecTraseTcs He Gonee
15 MHHYT.

B ciydae ecnu aas noJArotoBkH oreeta Tpedyercs [MMPOAOIKHTEIBHOE
BpeMs, CHEeLMaIHCT, OCYLECTBAAIOUMA YCTHOE WH(OPMHPOBAHHKE, [peularaer
HarpaBUTh oOOpallleHHe O MPeAoCTaBIeHHH TIUCbMEHHOH HH(OpManuu 1o
BOMpOCAM NpPeAOCTaBICHUS MYHWIMIAILHOW ycayru Jgubo HaszHavaer apyroe
yno6GHoe /Ui 3aHHTepecOBaHHOIO JIHLA BPpeMs [UI YCTHOTO HH(OPMHPOBaHUS.

[MuceMennoe  wHpOpMUpoBaHWe 1O BONPOCAM  MPEAOCTaBIEHUS
MYHUUMNAJIBHOH — YCJIYTM  OCYLUECTBIISCTCS  [IPH  TNOJyYeHUH  obpallieHus
3aMHTEPECOBAHHOIO JIMIlA O NPeAOCTABIEHHH T[MCLMEHHOHW HHpOpPMauuH 1o
BOIIPOCAM NPEAOCTABICHHS MYHHULHUIIAIBHOH YCITYIH.

CneunanucTsl CTPYKTYpHOro noapasaenenus [lenapramenta, y4acTBytoliue
B NPEAOCTaBICHMU MYHMLMNATbHON YCOYrd, OTBETCTBEHHbIE 33 PACCMOTPEHHE
obpaienusi, obecrneuynBaroT O0OBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paccMOTpeHHe oOpauleHusi, TrOTOBSIT [IMCbMEHHbIH OTBET 10O  CYLIECTBY
MOCTABJEHHBIX BOMPOCOB.

[TucbmeHHbiH  oTBeT Ha oOpailieHWe NOANMCHIBAETCS HAYAJIbHHKOM
Jlenapramenta MO0 YIOTHOMOYEHHBIM MM JMLUOM, W JOIKEH COJepkarh

damunuio ¥ HoOMep TenedoHa HCNOJNHMTENs W HaNpaBiaseTcs IO TOYTOBOMY
ajipecy, yKasaHHOMY B 0OpalleHuH.
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B cnyuyae ecnu B obpalieHum o npejocTaBleHHH MHCbMEHHOH HH(pOpMaLKH
He yKa3aHbl (haMHIIMs 3aMHTEpPecOBaHHOIO JMlla, HanpaBuBlIero obpalueHue, u
MOYTOBLIA ajgpec, Mo KOTOpOMY JO/DKeH ObiThb HanpaBieH OTBET, OTBET Ha
obpalueHne He jaercs.

1.3.2. Uudopmauus o nopsake, gpopme, Mecte pasmelleHus v crocodax
MOJIy4eHHst  CnpaBo4YHOW  MHDOpMauMu 1O BOMpocaM  MpelocTaBleHUs
MYHHULMMATBHON YCAYTH

CnpaBoynas uHpOpMaLHg COACPIKUT CNEAYIOLINHE CBEASHUA

1) HaumeHOBaHHe H [10YTOBBIE ajpeca JlenapramenTa
H MHOrOQYHKUMOHAIBHBIX UEHTPOB, o0011eobpa3zoBaTeNnbHbIX YUYPeXIAEHUH T.
['po3noro;

2) cnpaBoUHbIE HOMEpa TesniepoHOB Jlenapramenra,
MHOTOQYHKLUHOHAJIBHBIX  LEHTPOB,  00me0Opa3oBaTeNbHbIX  YUPEKIAEHHH
r. I'po3uoro;

3) agpeca o UUIHATLHOrO cairta JlenapramenTa,
MHOTOQYHKUMOHAILHBIX ~ LEHTPOB,  0011e00pa3oBaTeNbHBIX  YUPEKIACHHIH
r. ['posHoro B ceru «MuTepHeT!

4) rpapuku pabotsl [lemapramenra , MHOMO()YHKUHOHAJILHBIX LEHTPOB,
obumeodpa3oBaTenbHbIX yupexaenui r. 'posuoro;

5) TpeGoBaHHs K IHCbLMEHHOMY 3arpocy 3asBHTEJIEH O TPENOCTaBICHUH
HHPOPMALIHK O NOpPSAKE NPeI0CTaBIeHHs MyHHIMIIATBHON YCITYTH;

6) nepeyeHb AOKYMEHTOB, HEOOXOAMMBIX IS MOJIYYEHHS MYHUUMIATBHOH
yCIyru;

7) BbIIEPKKH M3 IPaBOBBIX AKTOB, COJAEPXKALUMX HOPMbl, PEryJIHpYyIOll1e
NEATEIbHOCTD 10 MPEJOCTaBIeHUIO MYHHIIMIATIBHON YCITYTH;

8) TeKCT aAMUHUCTPATHBHOIO PEITIAMEHTA C IPUI0KEHUAMM;

9) KpaTkoe onucaHue NopsiKa [peoCTaBICHUS MYHULIMIIAIIbHOW YCITYTH,

10) obpasupl odopmiieHns NOKYMEHTOB, HEOOXOAMMBIX JUlS TIOJYy4EHUS
MYHHLIMNATBbHOH YCIIyTH, U TpeOOBaHUS K HUM.

Undopmanus o mecte HaxokaeHuss W rpaduke pabotel /lenapramenra,
rpaguke npuemMa rpax/iaH, MecTe HaxokKAeHUS MHOrO(QYHKIIMOHANBHBIX LIEHTPOB,
npeAoCcTaBlieHus rocy1apCTBeHHbIX H MYHHLHUNATIbHBIX yCIyr,
ob1eobpa3soBaTelibHbIX yupexaeHuH 1. ['pos3Horo, cnpaBoyHbie Tene(oHbl, aapeca
OpHLMATBHOIO CalTa, a TAKKE MIEKTPOHHOH no4Thl U (Mau) Gopmbl obpaTHOH
cs3n [lenapramenta B cetu «Murepuer» B coorBercTBuM ¢ ab3auem 11 nynkra 13
[lpaBun paspabotkm M yTBepXkJAeHMs  AJAMMHUCTPATHBHBIX  PErJiaMeHTOB
[PeIOCTABIIEHUS T[OCYJApPCTBEHHBIX YCIYr, YTBEPKIEHHbIX [OCTAHOBIEHHEM
[TpaButenscTa P® ot 16 mas 2011 roga Ne 373 paszmeuleHa Ha oQuIHATBLHOM
caiire [lenapramenra obpazosanus Mopuu r. ['poznoro uo-grozdep@mail.ru. — B
ceth «MnTepHer», nopranse roCcyAapCTBEHHbIX W MYHULMNAIBHBIX  YCIyr
Yeuenckoit Pecnybnuku - pgu.gov-chr.ru.
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II. CranaapT npeaocraBjieHHst MYHHUHNAJIBHOH YCJIYIH

2.1. Haumenoeanue MyHuLuUnaibHOU yciyeu

Haumenosanue myHuiunansioin yenyru: «llpepocrasnenue unpopmaunu o

TeKyllleH YCNeBaeMOCTH Yualllerocs, BeJAeHHe OJJeKTPOHHOrO JHeBHMKa M
J1EKTPOHHOIO XKYpPHAaNa yCIieBaeMOCTHY.

2.2. Haumenosanue opeana, npeoocmaginiomeo yeayey

2.2.1. Myuuumunanbhas — yciayra fnpegoctaBiasiercs  oOpa3oBaresbHbIMH
yupexaenusmu r. ['posnoro.

2.2.2. B cooTBeTCTBHH ¢ MyHKTOM 3 yacTH | cratbu 7 MeaepanbHOro 3akoHa
or 27 wons 2010 roma Ne 210-®3 «O6 opranuzainu npejocTaBieHus
rocyJapCTBEHHBIX M MYHHIMIATBHBIX YyCayr» 3anpeuwaercs TpeboBate OT
3aiBUTES OCYLIECTBICHUS JICHCTBUM, B TOM YMCIIE COTNIACOBAHUH, HEOOXOAMMBIX
JUISL TIOJTyYeHHs MYHMIUMIAIBHOH YC/IyrH M CBS3aHHBIX C oOpallleHHeM B HHble
rocy/lapCTBEHHBIE OPraHbl, OpraHbl MECTHOIO CaMOYIIpaBJIeHHs, OpraHu3aluy, 3a
UCKITIOYCHHEM [OJYYEHHS YCIyr W M[ONy4eHHSs JIOKYMEHTOB M HMHAOpMaLuH,
MPEAOCTABNSCMBIX B PelyjibTaTe NPeOCTABICHMSI TAKUX YCJIYT, BKIIOUEHHBIX B

rnepeveHb YCIyr, KOTOpbie SBJSAIOTCA HEOOXOAMMBIMH W 00f3aTeNlbHbIMU IS
MPENOCTABICHUS MYHULMNANLHBIX YCIYT.

2.3. Pezyaismam npedocmagienun MyRUKURWILHOU YCAy2U

2.3.1.Pe3ynbraTom npeocTaBieHus MyHHLUNIATBHON YCIIYTH ABASETCA:

1) npesiocTaBneHme NONyYaTeNo akTyalibHOH M JJOCTOBEPHOH HH(POPMALINH B
dopMe 3NMEKTPOHHOIO JAHEBHMKA, [PEJACTaBIAIOUIEr0 COBOKYMHOCTb CBEICHHH
CHIEYIONIEro cocTana:

CBEJICHHA O XO/IE ¥ CoJiepKaHnu 00pa3oBaTe/ILHOIO fnpouecca, B TOM YHCIe
rozloBoi KaneHnapHbiii yueOHblil rpaduk, pacnucaHMe 3aHsTHH Ha TEKyLIM
y4eOHbIH NepHoJ, MepevyeHb H3YYaeMblX TeM M COJep)KaHUe BblAABAEMbIX
y4ailemycst JOMallHHX 3aaHuii Ha ypoKax Texyluero y4eOHoro nepuoja,

pe3y/bTaTbhl TEKYLIEro KOHTPOJIS YCHEBAEMOCTH W [POMEXYTOYHOH
aTTECTALMM y4allerocs, BKJIOYas ce/ieHns 00 OleHKax yCrieBaéMOCTH, CBe/IeHNUs
0 COZIep’KaHUM 3aHATHH ¥ paboT, o pe3y/bTaTaM KOTOPbIX TOJTy4eHbl OLEHKH;

CBE/ICHHS O TIOCEIIAEMOCTH YPOKOB YHalllUMcsl 3a TeKyluid yueOHbIH
NepHOL.

2) OTKa3 B [MpeaoCTaBleHHe MoJyyareal0 akTyallbHOH W J0CTOBEPHOM
HH(OpMALIMK B hOpME IIEKTPOHHOIO JHEBHHKA.

2.4. Cpok npedocmagienus MyHURURANBHOU YCAY2U

2.4.1. Cpox npepocraBieHusi MYHHUMNAJIbHOH  YCIyI'H  COCTaBisieT
30 kaneHpapHbIX  AHeH  co  aHa  perucTpauMH B Jlenaprtamenre,
0b1e0bpa3oBaTe/ibHOM yUpekICHHH 3asiBJICHHS OT 3asBMTENA KaK IPH JIKYHOM
oOpaileHuy, TaK ¥ € UCNOABL30BAHNEM NOYTOBOH W NEKTPOHHON CBSA3M, €CIIM HHOE
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He YCTaHOBIIEHO 3aKoHOAaTe/IbeTBOM Poccuiickon Penepatinu.

2.4.2. B cinyyae He npejCcTaBieHHs COOTBETCTBYIOIIMX HCXO/IHbBIX JaHHBIX B
MOJIHOM oﬁ'beme, COrmacHO HaCTOALIEMY aIIMHHHCTpaTHBHOMy PeriiaMeHTy, |UJiHu C
HapyllleHWeM JACHCTBYIOIero 3akonoaareibctBa P® odopmienue pesyibrara
Npe0CTaBIEHHA MYHHULMNAJILHOH YCIYI'M TMMPHOCTAHABIMBAETCS [0 YCTpaHEHHUs
HEAOCTATKOB.

3asBUTENb MHPOPMHpPYETCst 0 NpUYMHAX MPUOCTAHOBICHUS
peIOCTaBIEHUA MYHHLUITAIBHON YCIyTH.

JlononuutenbHple (OTKOPPEKTHPOBAHHBIC) HCXOAHBIE JIAHHbIC VIS BbIIAYH
pesyabTata NpejOCTABICHUS MYyHUUMNANLHOH yciuyru, 3asiButens 00s3an
npeacTaBuTh B YupeweHue tedenue 10 (mecstu) paboymx jHeEH co JHS
AHQOPMUPOBAHUSA er0 O MpUYMHAX  [PUOCTAHOBICHUS  [IPEJOCTABICHUA
MYHULMNANLHOR YCITYTH.

Cpox mpefocTaBICHUS MYHHUMNANBHOH yCIyTH, B ciaydae HeoOXOAUMOCTH
PEACTABNIEHUS JIONOJHUTENBHBIX (OTKOPPEKTUPOBAHHBIX) HCXONHBIX [IAHHBIX,
WCUYMCIAECTCA C MOMEHTA HX 1IPeICTaBIeHUs.

2.43.Cpox  BblAauM  (HaNpamicHMS)  JOKYMEHTOB,  SBIAIOIIMXCA

Pe3y/IbTATOM MPEeOCTAB/ICHNS MYHUUMNATbHOW yCiyrd — B Teuenue 3 (Tpex)
pabo4ux aAHeH.

2.5. Hopmamugensie npaeosbie axmbi, peyiupyloujue npeoocmasieHue
MYHUKHRAIbHOU YCayeu

[lepeueHb HOPMATHBHBLIX MPABOBLIX AKTOB pa3MelleH Ha OQHUUHAIbHOM
caiite Mopun  r.f'posnoro grozmerou B cetw «MurepHer», noprtane

roCyJapCTBEHHbIX M MYHHUMDAuIbHbIX ycayr Yewenckod Pecnybiuku -
pgu.gov-chr.ru.

2.6. Hcuepnwiearowquii nepeyens OOKYMeHmOog, Heobxo0umbix
6 coomeemcmeuu ¢ HOPMAMUGHBIMU  NPAGOGLIMU  aAKmMamMu  O1A
npedOCMAaBIeHUR  MYHUWHNANbHOW YCAY2U W YCIY2, KOMOpble A6NAOMLR
HeODXO00UMbBIMU U ODA3AMENbHBIMU ONIA NPEOOCMAGIEHUA MYHUKURAIbHOU
Yeayzu, ROOAEHCAUMUX NPeOCmasieniio aneumeem, cnocobst ux noay4eHus
3ARUMENEM, 8 MOM HHCAEC 8 IICKMPOHHOU (hopme, ROPAOOK UX NPEOCmABIeH UA

2.6.1. Jins nosyyeHusi MyHHIMIIATLHOR YCIYI¥ 3asBUTE/b NPEAOCTABISET B
obuieodpaszoBaTesibHOE Yupex/eHue:
1) 3assnenue (Ilpmnoxenme x Hacrosiemy PersameHTy) Ha npejocTabiieHue
HHGOpMALIMM O TeKYLUeH YCIIeBaeMOCTH Y4allerocs, BeJIeHHE 3JIeKTPOHHOro
AHEBHUKA.
Ecnin  undopmaumsi, nonydenHas B 0Dpa3oBaTes/IbHOM  YUPEKIECHHH, He
YAOBAETBOPAET IPaXJaHWHA, TO PaX/AHWH BIIpaBe B NMUCbMEHHOM BH/JE WIIH
ycTHO oOpatuThes B ajpec JlenapramenTa.
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2.7.  Hcuepnvigaiowuii - nepeuenv  0OKyMenmos, HeE0bX00UMBIX 8
COOMEEMCMEUU C HOPMAMUBHBIMU NPABOEHIMU AKMAMU OJIA NPEedOCMABICHUA
MYHUUURANOHOU  YCAY2H,  KOMOpPble  HAXOOAMCA 6  PACNOPANCEHUU
20CYOAPCMBEHNHBIX OP2AHOS, OP2AHOE MECMHO20 CAMOYNPAGNCHUA U UHBLX
Op2aHO6, YHACMEYIOWUX 6 NpedoCmAaGIeHuUu  20CYOapCmEeHHbIX — Ulu
MYHUKURATBHOLX  YCAY2, U KOMOPLIC 3AAGUMENbL 6npage npeocmasums, a
MAKMCe CROCOOLI UX NOJYYEHUs 3aACUMETIAMU, 8 MOM YUCIAEC 6 VIEKMPOHHOU
hopme, nopsadok ux npedcmasienus

2.7.1. JIoxymMeHTOB, HeOOXOAMMBLIX B COOTBETCTBHH C HOPMATHBHBLIMH
NPaBOBBIMH AKTAMH JUIS NPEJOCTABICHUA MYHUUUNANLHONW YCIYIH, KOTOpbie
HaXOMATCS B PaclnopAXeHUH roCyaapCTBEHHBIX OPraHoB, OpPraHoOB MECTHOI0
CaMoynpap/icHWA H MHBIX  OpPraHoB, Y4HaCTBYHIOUIHX B NNpecaocTaBjicHHUH
MYHHULIMTTA bHOH YCIYTH, KOTOpBLIC 3asBHTE]Ib  BlipaBe [PEaACTABUTE 110
CODCTBEHHOH MHUIIMATHBE, HE UMEETCH.

2.8. Hcuepnoieaiowquii nepedens 0CHOGAHWI O/IA OMKA3A 6 npUeme
OOKYMeHMOo8, HEeODXOOUMBbLX OJIA NPEOOCMABICHUA MYHUKUNAIbHON YCay2U
OcrHoBaHu# /18 OTKa3a B MpUEMe  JIOKYMEHTOB, HEoOXOAUMbIX
A NpeaocTaBjICHUA MyHHLU{['[a.ilbl'lOﬁ YCIYIH, 3aKOHOAATEJIbCTBOM
Poccuiickoit Penepanuu He IpelyCMOTPEHO.

2.9. Hcuepnwisaiomquit nepeuens OCHOBAHUI ONA RPUOCMAHOBNECHUA

Wil OMKa3a 6 npeooCcmasieHuu MyHUURaIbHON YCayeu

2.9.1. OcHOBaHUAMH ANS OTKA3a B NPEAOCTABICHUH MYHULIMIATLHON YCITyry
ABISAIOTCA:

OTCYTCTBHE Yy 3asiBUTENSl COOTBETCTBYIOLUMX TOJHOMOYMNH Ha MOJy4YeHHe
MYHHLMOAILHOM YCIIyTH;

nukBuaauus  obmeobpazosarensHoro  yupexxaenus  r.  ['posHoro;

OTCYTCTBME MM  AHHY/JMPOBaHME JIMIEH3MM HA [PaBO  BeJCHUS
06pa'3oaa'rc;le0ﬁ JACATECIIBHOCTH M (H.'Ill} cByaeTelibecTBa o I“OC}",H,&pCTBEHHOﬁ
aKKpeauTaluuu od1eodpazoBare/ibHOIO yupekaeHus r. [ po3Horo;

peferox He o0yuaetcs B AaHHOM 00WEOOPA30BATEILHOM YUperAeHUH
r. I'posxoro.

2.9.2. OcroBanuii U1 NPHOCTAHOBJICHMS PEAOCTABICHUS MYHULMNATbHOMN
ycsyry 3akonoaarenbeTsom Poccuitckoit Menepainu He npeycMOTPEHO.

2.10. Ilepeuens yciaye, Komopbsie HGJAAIOMCA HEODXOOUMBIMU U
00s3aMENbHBIMU QIR NPEOOCMACICHUA MYHUUURAIGHOU YCAYy2U, 6 MOM YUc1e
ceedeHun 0 O0OKymenme  (0oKymenmax), evioasaemom  (6b10a6aeMbLx)
OP2AHU3AUUAMU, YHACMEYIOUUMU 6 NPEOOCMAC/ICH U MYHUWUNAIOHOU YCay2u

Yenyr,  spasommxcss  HeoOXOJMMBIMM M 00si3aTeNbHBIMH  JUIS
Mpe0CTaBICHUS MYHHLUNATLHOM YCIYTH, 3aKOHO/1aTeJIbCTBOM He
MpeayCMOTPEHO.



2.11. IMopnook, pazmep u OCHOBAHUA B3IUMANHWSA 20CYOAPCMBEHHON
HOWIUNGI WU UHOU NAQMbL, 83UMACMOU 3G NPEOOCMAGICHUE MYHUKURANbHOU
yeayu

Ilpn npenocTaBieHUn MyHHUMINAILHOH YCIIYTH rocy/lapcTBEHHAs MOLIIHHA
HJIK HHAA 1Ti/1aTa C 3a9BUTENIS HE B3IUMAECTCH.

2.12. Ilopaodok, pasmep U OCHOBAHUA G3UMAHUA NAAMbI  3Q
npedocmagienue  ycay:,  KOmopole  AGARIOMCA  HEOOX00uMbIMU U
obazamenvHbIMu 011 NPedoCMasieHus MyHUMURGIbHOU YCY2u, BKIIOMAA
UHpOPpMAUUIO 0 MEMOOUKE Pacyema pasmepa maKoiu niamsi

B cBs3u ¢ Tem, 4T0 TNpeAoCTaBlieHME MYHHUUMNANBHOW YyCiyrd He
npeaycMaTpHBaeT [peACTaBleHHe JOKYMEHTOB, BbIaBa€MbIX B pe3yJibTaTe
MPeAOCTABICHHUS YCIyr, KOTOpbie ABAAIOTCH HEOOXOAWMBIMM M 00S3aTeIbHBIMK
A NPEOCTABICHMS MYHUUHMNAJILHOW YC/Iyrd, ONMCAaHWe [ops/ika, pa3Mepa
¥ OCHOBAHMH B3UMaAHM TUIATHI 3a MpeJOCTaBIEeHME JAAHHBIX YCJIYr, a TaKKe
uHDOpMaMA O METOAMKE pacyuera pa3Mepa TakoH IjaTbl B aIMHHUCTPATHBHOM
perjiaMenTe He NpejyCcMaTPUBaeTCs.

2.13. Makcumansnuvtit cpoxk oxcudanus & ouepeou npu nooaue 3anpoca
0 NpedoCcmasNCHuN  MYHUUURMILHOU YCIAYeH, Yeayzu, npeoocmasifemoil
OP2AHU3AYUEH, YHACMEYIOWCH 6 NPeOOCMABIeHUN MYHUWUNAIbHOU YCAY2U,
U npu ROJYHEHUU Pe3yibmama npe0OCMasIeHUR MAKUX YCiye

Bpems oxunanus B ouepeaw NpM nojade 3anpoca O NPejocTaBleHUH
MYHHULHMIIAIbHOH yCIyrH, YCITYT'H, peAoCcTaBIsieMOn OpraHv3auuen,
YyHacTBYIOWEH B TPEAOCTABICHHN MYHUUMNANLHON YCNYrH, W TIPH MOJYHEHUH
pe3yabTaTa npe0CTaBleHUs TAKOH YCIYrH He JI0JKHO NpeBbluaTh 1S MUHYT.

2.14. Cpox u nopadok  pecucmpauuu  3anpoca  3ARCUMENA
0 npedoCMAaBNeHUU MYHUKURQIbHOU YCAYZU U YCAYZU, RPedoCmasiInemou
Op2aHU3AUUEN, VHACMEYIOWEeH! 6 NPeOOCMasIeHun MYHULUNAIbHOU yCay2u,
6 MOM YUC/Ie 6 IIEKMPOHHO (hopme

Cpok perucTpauuy 3anpoca 3asBuTesIs 0 PEAOCTABICHHH MYHHLMIATbHOH
ycnyru coctasaser 1(oanH) pabounit netb.

2.15. Tpebosanus K nomMewieHuUAM, 6 KOMOPLIX RNPEOOCMABIREMCA
MYHULURAAbHAR YCAYed, K 3GV ONCUOAHUA, MECMAM OJIA 3AN0JIHEHUA 3anPOCos
0 npedocmasieHuN MYHUNURLIBHOR YCAY2U, UH(HOPMAWUOHHBIM CmeHdam C
00pazuamu UX 3AROJAHEHUA U NEPedHeM OOKYMEHMOE8, HeoDX00UMbIX O01A
npedoCmasieHus MYHUWUNWIbHOW YCIY2U, Pa3Memenuo u oopmienuro
SU3YQIBHON, MEKCMOBOH M MYJbMUMEOUUNON uHpopmayuu o0 nopaoke
npedOCMAasieHUA MAKOU yC/iyzu, 8 MOM HUCIe K obecnevenuio 0ocmynHocmu



OIA UHEANUO08 YKAZAHHBLX OODEKMO6 6 COCMEEMCMEUN C 3AKOHO)AMETbCMEOM
Poccuiickou ®edepayuu 0 couuabhol 3auume uHea1ud06

2.15.1. TpeboBaHus K NOMEILEHUSM, B KOTOPBIX MNPEIOCTAaBASETCS
MYHMLIATIQIbHAS yClyra:

1) TpeGopains K MeCcTaM Npuema 3asBUTeNei:

ciyxebHpie KaOMHEThl CHEeUMANHCTOB, YYaCTBYIOLUMX B NPEJIOCTaBICHHH
MYHHLMTIANLHOH YCJIYTH, B KOTOPbIX OCYHICCTBASETCS TPUEM 3asiBUTENEH,
JOMKHBE  OBiTh 00Opy/OBaHbl BbIBECKAMM ¢ yKa3aHHeM Homepa xabuHeTa M
paMunug, UMEHH, OTUECTBA ¥ JOMKHOCTH CIIELHANUCTA, BELYILErO NPUEM.

2) TpeQOBaHMUS K 3ay OXKUAAHHSA:

a) 3an Juis OXHIaHus B ouepenw obopyayercs CTYJbSMH H  (WIH)
KpeCenbHbIMH CeKLIUAMM;

0) 3an  OXKWIAHWMA HAXOAWTCA B  XO/UIE WM  HMHOM  CIIEHMA/IbHO
NPUCNOCOOICHHOM NOMEICHHH;

B) B 3/IaHHHM, i€ OPraHU3yercs NpPHEM 3asBUTENIeH, (1pPelyCMaTpHBAIOTCS
MecTa OOILEeCTBEHHOIO MONB30BaHMS (TyaleThl), MecTa JUIS XpaHeHHs BepxHei
O IbI;

r) 34aHHe, B KOTOPOM OpraHu3yeTcs IipueM 3asBurtened, obopymayercs
CPEACTBAMM TOKAPOTYUIEHUS M ONOBELIEHUS O BOZHMKHOBEHUM 4Ype3BbIYaiHOM
CUTYALHH.

3) tpeboBaHus K MecTaMm ISt 3aMO/IHEHMs 3ANPOCOB O MPEAOCTABIEHHH
MYHULMAIEHOW YCITYTH!

MECTa IS 3ArOJIHEHUsS 3anpocoB O NPeJOCTABICHHM MYHUIMIAIBHON
yeiayru oOOpyAyloTCS CTOJMAMM M CTYJbSIMH, OCHAINAIOTCH KaHUEAAPCKAMM
MPUHAUICKHOCTAMM JUIs oOecnedeHus BO3MOKHOCTH OhopMIEHNS JOKYMEHTOB.

4) TpeGoBanus K MecTam s HHPOPMUPOBAHHS 3aABUTEIICH:

a) Hanuude BU3YANbHOW, TekcToBOW uHdOpMaumMy, pasMmewaeMoi Ha
MH(OPMALMOHHOM CTEH/IE;

0) HanMuyue nepeyHs JAOKYMEHTOB HEOOXOJMMBIX JUIS [peloCTaBIeHUS
MYHULIMMATBHOH YCITYIH, a Takxke 00pa3LoB HX 3anoHeHHs,

B) pasMeuleHde MHPOPMALMOHHBIX  CTEHJAOB, CTOJIOB B  MecTax,
ofecneduBaroimx cBOOOAHBIA AOCTYN K HUM.

2.15.2. UndopmaniioHHbIe CTEHIBI JI0JIKHBI COACPKATS!

1) cBeneHHs O MeECTOHAXOW/IEHHH, KOHTAKTHbIX TenedoHax, rpaduke
(pexume) pabotbl opraHa (yupexIeHWs), OCYILUECTBIAIOWErO Mpe/loCTaBleHHE
MYHHUMTATBHOH YCIIYIH;

2) KOHTaKTHYIO MH(pOPMaLMIO (TenedOoH, aJipec NIEKTPOHHOH NOYThI, HOMEP
kabuHeTa) crielMaJucTOB, OTBETCTBEHHbIX 3a PHEM NOKYMEHTOB,

3) koHTakTHY0 HHpopmauuio (TenedoH, aapec IINEKTPOHHOH I04THI)
CMIELHATHCTOB, OTBETCTBEHHLIX 32 HH(OPMUPOBAHHE;

4) uHdopMauMio 1Mo BOMpocam MnpeocTaBieHus MyHHUHTAIBHON yeiayrH (1o
MepevHio J0KYMEHTOB, HeOOXOAMMBIX AN [IpeJOCTaB/IeHHs MYHHLMNAIbHOH
YCIIYI', IO BPEMEHH IIpUeMa M BbiJa4H JIOKYMEHTOB, I10 MOpsAKy 00KaloBaHHus

—




AeHCTBHE (OC3CHCTBHS) M pelliCHHH, OCYILIECTBIAAEMbIX U TPUHAMAEMBIX B X0J€
MpeJOCTaBACHUA MyHHUUMNANBHON YCIIyrH).

2.15.3. Oprasbl MeCTHOr0  CaMOYNpaBiE€HHA W WX  CTPYKTYPHbIE
noapasaecicHus obecneunBaroT HHBalinj1am:

1) ycnosus GecnpensarcTBEHHOro A0cTyna K 00bekTy (3MaHHI0, NOMEIIEHHUIO),
B KOTOPOM OHa IPEAOCTABIIACTCH, & TAKkKe s OecrnpensaTCTBEHHOTO MOJIb30BaHMsA
TPAHCTIOPTOM, CPEACTBaMM CBSI3H M MH(OPMalLiK;

2) BO3MOXHOCTh CaMOCTOSITEJILHOTO [€pPelBHXEHHs [0 TEePPUTOPHH, Ha
KOTOPOH  pacrnojlodkeHbl  O0OBEKTbl  (3/1aHUS, [OMELUEHHUs), B  KOTOPBIX
MPEJOCTABAAOTCH YCIYTH, a TAKKE BXOJA B Takue OOBEeKThbl M BBLIXOJA M3 HMX,
MOCaAKH B TPAHCIIOPTHOE CPEJACTBO M BbICAJKH M3 HEro, B TOM 4YHCIE C
HCIIOJIb30BAHUEM Kpecia-KONsACKH;

3) conpoBoXeHHEe MHBAIWIOB, HMEIOIUMX CTOMKHE paccTpoiicTBa (yHKUHK
3PEHHUS H CAaMOCTOATEIBHOTO MepeIBHKECHHUS;

4) napnexaniee pasmeuieHue 00OpyaoBaHMs W HOCHTened WH(OPMALMH,
HEOOXOMMMbIX Juls obecrnedenusi OecnpensiTCTBEHHOrO AOCTYNa WHBAIWIOB K
obbeKkTaM (34aHMAM, MOMELIEHHSAM), B KOTOPbIX MPEAOCTAB/SIOTCS YCAYTH, U K
YCIIYTaM € YY€TOM OrpaHryeHut UX MU3HEACITEIIbHOCTH;

5) nybnuposaHHe HEOOXOAMMOW /Ui WHBAIM/IOB 3BYKOBOH M 3PHTEILHOM
MHQOpPMALIMK, a TaKkKe HaJNucell, 3HaKOB M MHOH TEKCTOBOH M rpaduyeckoi
uHOpPMALIMK 3HAKAMH, BLITIONHEHHBIMYI penbedio-ToyeunniM wwpudrom bpaiing;

6) tonyck cypaonepeBouHKa H TH(GIOCYPAONEepeBOAUUKA;

7) nomyck coOaku-TIpOBOJHMKA Ha O0BeKThl (34aHus, NOMEIIEHHS), B
KOTOPBIX MPEAOCTABAAIOTCS YCIYTH;

8) okaszaHuMe HHBAJIMJAM [IOMOLLUKM B MpeoAojeHHH OapbepoB, MeIlarLHX
MOJYYEHHIO UMH YCIIYT HapaBHe C IPYTHMH JIHLAMH.

2.16. Ilokazamenu oocmynnocmu u Kauecmea MyHUKURATbHOU YCayeu

2.16.1. IokazarensiMu 1OCTYHOCTH MYHHUUHUTAIbHOW YCIYTH SABAAIOTCA:

|) TpaHCnOpTHAS AOCTYMHOCTL K MECTAM MPEJOCTABICHHA MYHHUMMNAIBHOM
YCIIyTH;

2) obecnieyenue OecnpensTCTBEHHOro AOCTYMA JIMLL C OrpaHUYEHHLIMH
BO3MOXHOCTSAMM [I€PEJIBHIKEHHS K [OMEILEHHAM, B KOTOPBIX [PEAOCTaB/IsAETCS
MYHHLMIIATbHAS yCayra;

3) pazmetienue WHAOPMALMKU O NMOPSAKE NPEJOCTABACHUA MYHUIMTAIBLHON
ycJyrd Ha opuuManbHOM caite Mapuu r. ['posHoro;

4) BO3MOXXHOCTb NoJIyueHus MYHULIHIAJIBHOM yCIyru
B MHOrOQYHKUMOHAJIbHBIX  EHTPaxX  [PEe/JOCTABICHUS  [OCYIAapCTBEHHBIX
H MYHHLMTAIBHBIX YCITYT;

5) BO3MOXHOCTH MNOJy4YeHHs HHOOPMALMK O XOJe TMPeAOCTaBACHUS

M)’HHIIHH&HI:HOﬁ YCAayru, B TOM YHCIC C HCIOJB30BAHHCM HH(bOpMaHHOHHO-
KOMMYHHKALIMOHHBIX TEeXHOJIOTHH.

B e
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2.16.2. TlokazatensiMH KauecTsa NPEAOCTABICHHUS MYHHIIMIIANLHOR YCIYTH
SABJIAKOTCH:

1) cobumoenue cpoka rpesocTaBieHus MyHHUHIAIbHOR YCaYTH;

2) cooTHOLIEHHE KOIMYECTBA 0BOCHOBAHHBIX XKanob rpaxaad no BOnpocam
KaqecTBa W JOCTYMHOCTH NPEIOCTABIEHWS MyHMUMNANLHOK yciyrd k obuiemy
KOIMYECTBY MOCTYMUBILUX %kanoh;

3) KOMMYECTBO B3aUMONECHCTBHS 3asBUTENS C JAOJDKHOCTHBIMHM JIMIIAMM
JlenaprameHTa npu rpeaocTaBlieHHH MyHHIMIIAILHON yCiIyru — He Gosee 2-X pas,

MPO/IOJDKUTEIBHOCTE OHOTO B3auMoeHcTBUs — He Oonee | (oxHoro) pabouero
JTHSL.

2.17. Ocobennocmu npedocmagienuns MyHUWURAIBHOU YCAYZU  HO
IKCMEPPUMOPUAILHOMY npunyuny (6 cayvae, eciiu MYHUKHRGNbHAR YCNy2a
nPeQOCMACIACIMCA RO IKCMEPPUMOPUANLHOMY RPUHUURY) U 6 INEKMPOHHOU
popme

2.17.1. lpenocraBnenue MYHH UM TIAIBHOM YCIyTH 1no
IKCTEPPHTOPHAILHOMY NPHHLMIY HE TIPE/LyCMOTPEHO.
2.17.2. 3aaBurenam obecrneyuBaeTcs BO3MOMXHOCTb MOJTy4eHHust

HH(OPMALIMK O NPeAOCTaBISEMOH MYHHLMIIAJILHOM yciyre Ha O(QHUHATILHOM
caire Jlenapramenta uo-grozdep@mail.ru u Ha caire Mbdpuu r.['posnoro
grozmer.ru Ha PernonanbsHoM noprase.

2.17.3. ins nonyyeHUs MYHUUMMNANBHOW YCIYrd B IJIEKTPOHHOM BHUJE
3aABUTEISIM  NPEJOCTABISETCs BO3MOKHOCTHL HANpaBUTh  3asBICHWE 4Yepes
PervoHanbHBIH NOPTAJ MyTEM 3ano/iHeHus creluaibHoi MHTEPaKTHBHOW (OPMBI.

2.17.4. 3aaBurensm  obecrieyuBaeTcs BO3MOXXHOCTbh  OCYLUECTBATH
C MCroJib30BaHMeM PeroHasbHOrO nopraja MOHMTOPHMHI XOZa NpejoCTaBIeHHs
MYHHUUHNATBHON YCIYTH.

2.17.5.1lpn nopave 3aseicHus B (GopMe INEKTPOHHOIO JOKYMEHTa

3AABUTEIIHO TIPEJICTABJIHETCH 3JIQKTPOI-I}-H;IF1 JOKYMCHT, nonmepmnammuffl fipueM
JAAHHOrO 3aABJICHHUA K paCCMOTPEHHIO.

I11. Cocras, noc/ie10BaTe/ibHOCTL H CPOKH BbINOJIHEHHSA
AAMHHHCTPATHBHBIX poueayp (aelcTeui), TpedoBaHUE K NOPAAKY HX
BBINOJHEHHS, B TOM YHC/1€ 0CODeHHOCTeH BHINOJHEHHS AAMHHHCTPATHBHBIX
npoueayp (aeiicreuit) B 2eKkTponHoi popme

3.1. Hcuepnvisalowuii  nepeyenb  GOMUHUCMPAMUBHBIX  NPOKEOYp
(Oeiicmeuii)

3.1.1. IlpenocraBnenue MYHUHUHUNAILHOW  yCAYTH «ITpenocrasnenue
uHpopMaLlMM O TeKYLIeH YCreBacMOCTH Yyuallerocs, BeJCHHUE 3IEKTPOHHOTO
JIHEBHHKA M JEKTPOHHOTO IKypHA/la YCIeBaeMOCTH» BKItodaeT B cebs
clie/lyIoLIHe aJIMMHUCTPATHBHBIE MTPOLELYPb:

1) npunsTHE 3asABICHUS,

e — N ——
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2) dopMuUpOBaHHEe M HANpaBleHUE MEXBeIOMCTBEHHBIX 3anpocos (&
cayuae neobxooumocmu);

3) paccmotpenue 3asBieHHs U 0QOPMIEHHE pe3yibTaTa fpeocTaBieHus
MYHUUHNIAIBHOH YCYIH;

4) Bbiaua pesynbTata TPEJOCTABICHWS MYyHMUMNAIBHOH  yCIyrH
3agBUTENIO (peleHus ).

3.1.2. TlepeyeHb aAMHHMCTPATHBHBIX npoueayp (meicTBHil) mpu
NPEAOCTABIEHNH MYHHLMNANBLHOMW YCIYTrH B 3NEKTPOHHOM (hopme, B TOM uucie ¢
HCMO/IB30BaHHEM EJIMHOIO MopTasna rocy1apCTBEHHbIX ¥ MYHUUMIIANBHBIX YCAYT

Ilpy npepocraBneHHH MyHHUMNANBHOH YCIYI'M B 3J1EKTPOHHOH dopme
OCYIIECTBANIOTCH:

1) mpenocTapnenue B yCTAHOBICHHOM NOPS/IKe HHOOPMALMN 3aTBUTEIIAM H
obecrieueHne J10CTyTA 3aABUTENel K CBEJCHUSIM O MYHHLIMNAILHOH yeIyre;

2) nonava 3anpoca O NpeAOCTABIEHUM MYHMLUMNAIbHOW YCAYIW M MHbIX
AOKYMEHTOB, HEOOXOAMMbBIX Ui MPEeJOCTABICHUS MYHULHMNAJILHON YCIYrH, M
MPHEM TaKMX 3a1poca O NpeaoCTaBICHUH MYHUIIMNIAILHOR YCAYTH U JOKYMEHTOB
OpraHoMm, TMpeJoCTABISIONIMM MYHULMNANBLHYIO YCIYTy, WIH MYHHIMNATIRHOM
YCAYTH, c UCTIOIb30BAHUEM HH(pOPMaLIMOHHO-TEXHOJIOIMYECKOi H
KOMMYHHKAUMOHHOH MH(pacTpyKTYpbl, B TOM uucine ExuHoro moprana
FOCYHapCTBEHHbIX M MYHMIMOAIBHBIX YCIYr W (WIM) PErHOHA/IbHBIX [MOPTANIOB
roCy/JapCTBEHHBIX ¥ MYHHULMIAIbHBIX YCIYT;

3) nomyuyeHue 3asBUTENEM CBeIEHHI O XO/€e BBIIOJHEHHs 3arpoca o
MPEeAOCTABNCHUM MYHHLIMITATBHONW YCIyTy;

4) B3auMoJieficTBME OPraHOB, NPeAOCTABIAIOUINX MYHULIMTNIAJIbHbIE YCIIYTH,
MHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHON0  CaMOYIpaRIeHHUs,
OpraHu3alyi, y4acTBYIOLMX B MPEJIOCTABAEHHNH MYHHUMTIAIBHBIX YCIIYT;

5) nmosiyueHue 3asBHTENIEM pe3yJibTaTa NpeJloCTaBIeHHUs MYHHLNNAIbHON
YCIIYTH, €CIIH HHOE He YCTAHOBJICHO (e/iepajibHbIM 3aKOHOM.

6) uHble ACHCTBHS, HEOOXOAMMBIE Ul MPENOCTABNEHUS MYHHLHMIANbLHOMH
YCIYTH.

3.2. [llopaook  ocywecmeienus  AOMUHUCMIPAMUBHBLX  RPOUCOYD
(0eiicmeuir) npu npedocmagenuu MyHUKURAILHOU YCAY2U
3.2.1. llpunsTue 3asBicHUs
OcHoBaHHeM U1 Ha4ala MPOLEAYPbl PACCMOTPEHHS OOpaleHUs 3asgBHTES
¥ ofopMmieHHs pe3yibTarta NMpeAOCTABICHHS MYHMUMTNIAILHOW YCIIYTW ABASETCH
MOMYHEHUE CHEeUHATMCTOM, YNOJIHOMOYEHHBLIM Ha paccMOTpeHue obpalueHus
3asBUTEJIS, COOTBETCTBYIOLUMX JOKYMEHTOB.
[lpy nonydenuu 3anpoca 3asBHTENs, CINELUHANUCT, OTBETCTBEHHBLIH 3a
paccMOTpeHue obpailleHns 3asBUTeNs:
1) ycranapnuaet npeamet obpailieHHs 3asBHTES;
2) nposepsieT HAIWYME NPWIOKEHHBIX K 3asBIEHHUIO  JOKYMEHTOB,
NnepequCIeHHbIX B NyHKTe 2.6.1. HacTOsWEro AAMUHHCTPATUBHOTO PeriiaMeHTa;

T ——
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3) yeTaHaBIMBAET HATMYME TOJHOMOYMI YUPeKAEHHS HAa PACCMOTPeHHe
obpatuenus 3asBuTes.

B caysae ecniu npepocraBieHue MyHMLMNANBHOH YCAYIH BXOAMT B
NOJTHOMOYHS  YUPEKAEHHS M OTCYTCTBYIOT OfNpeAeseHHble NyHKToM 2.9.1.
HacTOAILEro  perjiaMeHTa  OCHOBAHMA  JUIs  OTKasa B  NpeloCTaBIeHHH
MYHHUHMIIAIbHOH  yCJIYTH, CMNCUMAIMCT, OTBETCTBEHHBIH 3a  paccMoTpeHMe
obpallieH1s 3anBUTENs, TOTOBUT B JIBYX IK3EMILIAPAX MPOEKT peleHns (pe3yaprar
NpejloCTaBIeHNs MYHHUIMAILHOM YCIyT#) 3asi BUTENO.

Pe3ynpTaToM  aJIMHHHCTPATHBHOH MpOUEAYpPbl ABIAETCA  MOAMHMCAHHE
YTOJTHOMOYEHHBIM JIMLOM PEIIeHHs O NPEJOCTABIeHHH MYHHIMIATBHON YCIyru
Wi OTKa3e B MPEOCTaBNeHHH MYHULMNANLHOM YCIyTH.

[TpoaomKUTeNbHOCTD AIMHHHCTPATUBHON npoueaypsl He Gonee | (oaHOro)
paboyero aHs.

3.2.2.(PopMHpPOBaHHE M HAIPaBJICHHE MEKBEJOMCTBEHHbIX 3AIIPOCOB

1) OcHoBanweM nans Havana aAMHHHCTPATHBHOW MpOLEAYPbl SABIAETCS
HENPE/ICTABJICHUE 3asBUTENIEM JOKYMEHTOB, HEOOXONMMBIX B COOTBETCTBHM C
HOPMAaTHBHBIMH [IPABOBbIMH aKTaMH JUIS  [PE/IOCTABJIEHUS MYHHUMNAIBHOM
YCJIYTH, KOTOpbl€ HaxoJs1cs B pACMOPSKEHHUH TOCY/apCTBEHHbIX OpPraHOB,
OpraHoB MECTHOIO CaMOYMpaBieHUs W MOABEJIOMCTBEHHBIX IOCYAAPCTBEHHBIM
OpraHam Wy OpraHaM MeCTHOI'O CaMOYIIpaB/IeHHs OpraHu3alusX.

2) OrBeTcTBeHHOE AODKHOCTHOE JIMLO YUPekJACHHS  OCYIECTBIACT
MOArOTOBKY M HalpaBleHHe MEXBEIOMCTBEHHOIO 3alpoca B rocy/1apCTBEHHbIE
Oprasbl, OpraHbl  MECTHOIO  CAMOYNPAB/IEHHSs W  [10/BEJOMCTBEHHbBIE
rocy/lapCTBEHHbIM  OpraHaM  WiIM  OpraHaM  MECTHOro  CaMOYyIpaBJIeHUs
OpraHM3alluM, B pacropsKeHHH KOTOPbIX HAXOAATCS JAOKYMEHTbI, HEODXOAUMBIE
JUIS IPEIOCTABJICHHUS MYHHULMITAJILHON YCITYTH.

3) MexBelOMCTBEHHBII  3ampoc  (GoOpMUpYeTCs B COOTBETCTBUH  C
TpeboBanusMu cratbu 7.2 MenepanbHoro 3akoHa Ne 210-d3 «O6 opranuszauuu
MPEeAOCTABIEHHUS FOCY/1APCTBEHHbBIX U MYHHLIMITATBHBIX YCIY».

4) HanpapieHue MeKBEJOMCTBEHHOIO  3anpoca  OCYILECTBISETCS ¢
MCTIOIB30BAHNEM CHCTEMBI MEKBEAOMCTBEHHOIO IEKTPOHHOIO B3aUMOIEHCTBHSA.

5) MakcumanbHblii CPOK BBINOJIHEHUS JAHHOTO JeHCTBUS COCTAaBiIsET He
bonee 5 (nmaTu) pabounx aHek.

6) PesynbTaToM aJAMWHHCTPAaTHMBHON NpoOlEypbl SBISETCA [OJyYeHHE M3
FOCYJAPCTBEHHBIX ~ OPraHoB,  OPraHOB  MECTHOIO  CaMOYMpaBieHHs U
NO/IBEZIOMCTBEHHBIX TFOCYJAPCTBEHHBIM ~ OpraHamMm WJIM  OpraHam  MeCTHOro
CaMOyIpaB/IeHUss OpraHu3alMi 3anpaiiMBaeMbiX JIOKYMEHTOB JIHOO OTKa3 B HX
NpeaoCTaBICHHH.,

7) HenpencraBnenue (HECBOEBPEMEHHOE [IPECTABICHUE) OPraHOM WM
OpraHM3auMei Mo MeXBeJOMCTBEHHOMY 3anpocy JOKYMEHTOB W WHPOPMaLMH,
KOTOpble ~ HaxoAATCs B pACIOpPSYKEHWH  OpPraHoB,  IPEAOCTaBJIAIOLIMX
rocyapCTBEHHBIE YCJIYTH, OPraHoB, NPEAOCTABIAIOUMX My HULMIIATbHbBIE YCIYTH,
MHBIX TOCYAAPCTBEHHBIX OPraHoB, OPraHOB MECTHOrO CcaMoOyripaBieHus Iubo
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MOABEAOMCTBEHHBIX TlOCYAAPCTBEHHbIM OpPraHaM MW OpraHaM MecTHOro
CaMoyTIpaBieH U opraHu3auui, YyHacTBYIOILUX B [pefoCcTaBIeHU
rOCy AapCTBEHHBIX W MYHMUMNAIBHLIX YCJIYT B COOTBETCTBHH C HOPMAaTHBHBIMH
MpaBOBbIMH aKTaMu Poccuiickoi Meaepaunn, HOPMATHBHLIME [TPABOBLIMH AKTAMH
Yeuenckod  Pecnybnmkn, MyHHMUMDATBHBIMH — TPaBOBBIMH  aKTaMH, 3a
HCKITIOYEHHEM JIOKYMEHTOB, BKIIIOUYEHHBIX B OnpejeieHHbd 4acTeio 6 cratey 7
®epepansHoro 3akona Ne 210-0d3 «O6 opranuszaumd  npeaocTaBieHuUs
FOCYJAPCTBEHHBIX ¥ MYyHMUMIANbHBIX YCAYM NEpeyeHb JIOKYMEHTOB, HE MOMKeT
ABJIATBCS OCHOBAHWEM [UIS OTKa3a B NPENOCTABICHHUH 3aBUTEII0 MYHHLMIAIBHOHI
yeayru.  JlomkHoctHoe Mo M (Wau) pabOTHMK, HE  [PEACTABHUBILHME
(HECBOEBPEMEHHO  Mpe/CTaBUBIUME)  3anpollieHHble W Haxoasuidecs B
pacropsuKeHHWH COOTBETCTBYIOIIMX oOpraHa JMOO OpraHu3allMU JIOKYMEHT HJIM
HHOOPMALIMIO, MOANEKAT AJMHUHHUCTPATHBHOW, [HCHMIUIMHADHOW WM HHOM
OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKoHoaaTebeTBOM Poccuiickoit Depepatiuu.

8) Cnoco® ¢uxcaumn pe3ynbTaTa  BLINOJHEHHA  aAMHHUCTPATHBHOM
MpOUEAYPbl — 3aHECEHHE B COOTBETCTRYIONMH XKYpPHAUL.

3.2.3. Paccmotpenue 3asBJICHHUSA H ohopmieHue pe3yjbTara
NpefoCTABICHUs MYHHUMTIANLHON YCIIYTH

1) OcHoBaHmeM s Hauama [OpoUE/Aypbl  PACCMOTPEHHS  3afBJICHHA
U odopMiIeHHs pe3yabTaTa MpeaoCcTaBleHus MYHUUMTAILHOH YCIYTH SBIAETCSH
MOSYYEHHE CHElUANMCTOM, YNOJHOMOYEHHbIM HA pacCMOTPeHHE 3asBICHUS,
JIOKYMEHTOB, YKa3aHHbIX B nyHkTe 2.6.]1 noapasnena 2.6 paszuena 11 Hacroswero
perjiaMeHTa.

2) Ilpu nonmyveHnM 3ampoca 3asBUTENs, CTEIMANNCT, OTBETCTBEHHBIH 3a
PacCMOTPEHHE 3asBJICHHS

a) yCTaHaBAWBACT NpeAMET 00palleHus 3asBUTENS;

0) nposepsieT HAIMYME TMPUIOKEHHBIX K 3asBJCHMIO JIOKYMEHTOB,
nepevyMcieHHbIX B nyHkTe 2.6.1 noapasnena 2.6 paspena Il nactosimero
pernaMeHra;

B) YCTAHABIMBACT HAJIMUYME MNOJHOMOUYMH YUpexx[eHUs Ha paccMOTpPeHHe
ofpalenus 3asBuTeNs.

3) B cayuae ecnu npeaoctaBiieHME MYHHUMNAJIbHOH YCIyrH BXOJHMT B
NONHOMOUYMA YUpexKAeHUs M OTCYTCTBYIOT oOnpeaeneHubie nyHkrom 2.9.1
noapazaena 2.9 pasgena Il HacToAwiero periiaMeHTa OCHOBaHMS JUls OTKasa B
NpeAOCTaBIEHUHN MYHHLHMIIAALHOH YCIYIH, CHELHAJIMCT, OTBETCTBEHHBIH 3a
paccMoTpeHue OOpalieHHsi 3asBMTENs, FOTOBMT B JIBYX 9K3eMIUISpax MPOeKT
pewieHus (pe3ynbTar npeAoCTaBJIeHHs MyHHIMIIAIbHON YCIYTH) 3as8BUTENO.

3.2.4. Boinaua pesyiabrarta [pefOCTaBJIEHUS  MYHULHMNANBHOH  yCIYTH
3asgBUTENNO (pelieHus ).

1) OcHoBanmeM  ang  Hawana  npoueaypbl  BblJlaud  pe3ylbraTta
NPelOCTABJICHUs MYHUUMNANbHOW yciayrd (peuieHus) SABAsSeTCs [OAMHCaHHe
YIMOJTHOMOYEHHBLIM  JOKHOCTHBIM  JTHUOM  YUPEK/JIEHHS COOTBETCTBYIOILHX

o
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NIOKYMEHTOB ¥ TOCTYIJIeHHE AOKYMEHTORB /IS BbIJIA4M 3asBUTENIO CreLMaNuCTy,
OTBETCTBEHHOMY 34 BbJIa4y JIOKYMEHTOB.

3.3. Ilopadok  ocywecmenenun  aOMUHUCMPAMUSHOIX  HPOUeOyp
(Oelicmsui) npu npedocmasnenun MyHURURANDROU YCAYZU 6 INEKMPOHHOI
topme, 6 mom uucne c ucnonvsoeanuem Eounozo nopmana zocydapcmeenmsix
U MYHUKUNATBHBLX YCIY?2

3.3.1. Tlpx npeaocTaBnenly MyHHIKIIATLHOR YCIYTH B 2IEKTPOHHOI hopme
OCYILECTBIAIOTCS:

1) npegocTaBieHHEe B YCTAHOBICHHOM MOPSiKE HHMDOPMALIMM 3aABHTEIAM U
obecneuenue 10cTyna 3asBUTENEH K CBE/ICHUSM O MYHHLIMIIANBLHOI yeuyre;

2) nojaya 3anpoca O MpejocTaBAeHHH MYHULHNAIBHON YCAYTH M MHBIX
JIOKYMEHTOB, HEOOXOAMMBIX Ulsi MpeA0CTaBiIeHUs MYHHLHINAILHONW YCIyrH, M
NPHEM TAKMX 3aNpoca O MPEjloCTaBIeHHH MYHHLIMNANLHONW YCIYTH U JJOKYMEHTOB
OpraHoM, TMpPEAOCTABIAOUHM MYHHUMNATBHYIO YCIYry, WIH MYHUUUNANbHOH
YCIIyTH, c MCI10JIb30BaHHEM HH(GOPMALIMOHHO-TEXHOJIOMHYECKOM "
KOMMYHUKALMOHHON  uHppacTpykTyphl, B TomM uuciae Eaudoro noprana
roCy/IapCTBEHHBIX W MYHMUMIAIbHLIX YCIYTr WM (HMIM) PErHOHaJBHBIX [OPTATIOB
roCyJapCTBEHHBIX ¥ MYHULMNAIBHBIX YCIYT;

3) nosyyeHWe 3asBUTENEM CBEJCHMH O XOJE BLIMONHEHHUS 3ampoca o
NpeJoCTABIEHUH MYHHIMITATLHON YCIyTH;

4) B3aUMOJICHCTBHE OPraHoOB, MPeJIOCTABIAKOIMX MYHHIMNAIBHbIE YCIYIH,
MHBIX IOCYAApCTBEHHBIX OPraHoB, OpPraHOB  MECTHOrO  camoyrpaBieHus,
OpraHW3aLMii, yHacTBYIOLUIMX B NPEAOCTABIEHHH MYy HULIMITAIbHBIX YCITYT;

5) nonyuyeHue 3asBUTE]EM pe3yibTara NMPeAOCTABICHHS MYHHLUIAIBHOH
YCIYTH, €CJIM MHOE He YCTAHOBIIEHO (pe/iepalibHbIM 3aKOHOM,

6) uHble JEHCTBHSA, HEOOXOAMMBIE IS MPEAOCTAaBIEHUS MYHMUMNANLHOM
YCIIyTH.

3.3.2. llpenocraBneHne MyHUUMNANLHOW ycnyrd nocpeactsom Eaunoro
nopraja rocyJapCTBEHHbIX W MYHMUMIQIbHBIX YCIYI' OCYLUECTBJAETCS IyTeM
3arMoJIHEHUA MHTEPaKTHBHOH (opmbl 3asBieHMs (3anpoca) O INpeloCTaBlIeHUH
MYHHUHMIATbHOW YCIYIH W JIOKYMEHTOB, HEOOXOIMMBIX U [OJY4eHHs
MYHUIUUTIAILHOW YCIYTH.

3.3.3. TpeGoBaHHA K INEKTPOHHBIM JAOKYMEHTAM M IEKTPOHHLIM KOITHAM
JIOKYMEHTOB, [pelOCTABNAEMbIM yepes noprasbl rocyaapcTBeHHbIX
¥ MyHULIMNAJIBHBIX YCIyT:

1) JONyCTHMBIMH PaclUMPEHHAMH IPUKPEIIAEMBIX JIEKTPOHHBIX 00pasloB
apasiores: Qaiasl apxuBos (*.zip); daiiipl TekcToBhIX JoKymeHToB (*.doc,
*docx,*.txt, *.rtf); daknbt snekrponubix  Tabnuy  (*.xls, *.xlsx); daitnsl
rpadpuyeckux  wmsobpaxenunn (*.jpg, *.pdf, *.uiff);  dainer  nepenaun
reoMHpopMaLMOHHbIX JaHHbIX (*.mid, *.mif);

2) noxkymentsl B ¢dopmare Adobe PDF pomxubl ObiTh OTCKaHHPOBAHBI B
yepHo-Oeiom b0 cepoM uBere, obecneyuBarOlleM COXpaHEHHE  BCeX
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AYTEHTUYHBIX NPHU3HAKOB IMOMIMHHOCTH (KayecTBO — He MeHee 150 Toyek Ha
TIOMM );

3) Kax/blit OT//IbHBII JOKYMEHT JI0JKeH ObiTh OTCKAHUPOBAH M 3arpykeH
B CHCTEMY MO/1a4H JIOKYMEHTOB B BHJe oTAenbHOro daiina. Konuvecrso daitnos
JAOIDKHO COOTBETCTBOBATH KOJMYECTBY JOKYMEHTOB, MNpEJCTABIseMbiX wuepes
noprajibl  rOCyAapCTBEHHBIX M MYHHMUMDAIbHbIX  yciayr  (QyHKUuH),
a HauMeHoBaHHE (ANIOB JIOKHO TMO3BOMSATH HACHTHOUUMPOBATH IOKYMEHT
¥ KOJIMYECTBO CTPAHMLL B AOKYMEHTE,

4) ¢aiabl, npenocTapisieMble  Yepe3  MOPTaibl  [OCY/apCTBEHHbIX
H  MyHHUMDANbHBIX ycayr (¢yHKuUMH), He JOJDKHBI COJAEpXKaTh BHPYCOB
¥ BPEJIOHOCHBIX MIPOrPaMM.

3.4. Iopadoxk ucnpaeienus OORYWEHHBIX OREHAMOK U OWUGOK @
6LIOAHHBIX 6  pesyabmame  NpedoCmasienuns  MYHUKHNATbHOW  ycayeu
QOKyMeHmax

3.4.1. B ciydae BbISB/ICHUS 3asBUTENEM OMe4aToK, OWMOOK B MONY4YEHHOM
3afBUTENEM  JIOKYMEHTE,  sABIAIOUIEMCH  pe3y/bTaroM  [PeAoCTaB/IeHUs
MYHWLMNAJIBLHON yCAYrH, 3asBuTeNb BIpaBe OOpaTHTbCA B Y4YpEeK/IEHHE C
jasBjeHHeM 00 MCrpaBieHUH AONMYLIEHHBIX ONevaTok ¥ omMOOK B BbIIAHHBIX B
pe3yabTare MpeloCTaBAeHUs MYHHUKNAILHOH YCIIYTH JIOKYMEHTaX.

3.4.2. OcHoBaHHeM /isi Havasia npoue/lypbl MO MCIPABIEHHIO OMEYATOK M
(unu) ommbOK, JAONYHIEHHBIX B JAOKYMEHTax, BbIJAHHbBIX B pe3yJbTare
NpeloCTaBJICHHUS MYHHUMOAIBHON yCiayrd (aanee - npoueaypa), SBlseTcs
MocTyrieHne B YupexjaeHue 3asBieHus o0 ucrnpaBieHud one4arok u (Wid)
omubOK B JIOKyMEHTaX, BbIIAaHHBLIX B  pe3yinbTate  IPelOCTaBICHUS
MYHHULMNAILHON YCIyrd (nanee — 3aspieHHe 00 MCIpaBieHWH OneyaToK W (WIiH)
omnboK).

3.4.3. 3asBjienue 00 McrpapieHWH oneyaTok U (MiH) owmboK ¢ yKkazaHHeM
cnocoba MHGOPMUPOBAHUA O pe3y/bTaTax €ro pacCMOTPEHHsS M JOKYMEHTHI, B
KOTOPbIX COAEPKATCS ONedaTku U (1) olubKH, NPeACTABISIOTCS ClelyOUnMN
crnocobamu:

1) nyHO  (3asBUTENEM [PEACTABAAIOTCA OpPHIMHA/BI  JIOKYMEHTOB €
oneyaTkamu U (wiM) omwMOKaMu, crnieudaincToM YypexaeHue NeNaloTcs KOIWH
3THX JJOKYyMEHTOB);

2) yepe3 OPraHM3aLMI0 MOYTOBOH CBA3M WIM B DJEKTPOHHOH Qopme
(3asBUTENEM HANPABSIOTCS KOMMKM JIOKYMEHTOB C oOreyatkaMu u  (Ham)
ownbKkamm).

3.4.4. Tlo pe3ynbraTaM pacCMOTPeHMS 3asB/ieHns 00 HCnpaBiieHHH ONeYaToK
u (um) omubOK crieuuanuct YupexaeHus B Teuerue 1 (oaHoro) paboyero aHs:

1) npuHMMaeT pelieHne 00 WMCIpaBieHMH OneyaTok M (WiM) OmHOOK,
JOMYLIEHHBIX B JIOKYMEHTaX, BbIJaHHBIX B pe3yjabTare NpeaoCTaBleHus
MYHHLIMIIAJIBHOW YCJIYTH, M YBEJOMJSET 3aABUTENIi O [PHHATOM pELIeHHH
cnocoboM, yKa3aHHbBIM B 3asBjieHuy 06 MCTIPABICHUM ONeyaToK W (WiIH) owuboK

i
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(¢ yKazanueM CpoKa MCTIPABIEHHS JOMYEHHBIX OIEUATOK 1 (MIIH) omMubOK);

2) npuHuMaeT pemieHHe 06 OTCYTCTBHM HEOOXOAMMOCTH HCIpPABIEHHS
Ome4aToK M (WiM) oKbOK, AONYUIEHHBIX B JOKYMEHTAX, BBIJAHHBIX B Pe3y/ibTaTe
MPeAOCTABJICHUSI MYHHMIMNAIBHOH YCIIyrH, ¥ FOTOBHT MOTHBHPOBAHHBIH OTKa3 B
MCIIPABJIEHHH OneyYaTok v (1iH) onboK, 10MyUIEHHbIX B JOKYMEHTAX, BbIAAHHbIX
B PE3y/IbTATE MPEAOCTABIEHUS MYHULIHITIAILHOW YCITYTH.

3.4.5. UcnpaBnenne onevatrok M (wau) owmbOK, AONYILUEHHBIX B
NOKYMEHTax, BhIIAHHBIX B Pe3ysbTaTe NPeNOCTABICHU MYHULMIIAIbHOW yCIyrH,
ocywmecTsisercs JlenapramenTom B Teuenue S (nsatn) pabounx aHei.

3.4.6.Ilpn wucnpasienuu oneyatok W (MiM) owMOOK, JOMYLIEHHBIX B
NOKYMEHTaX, BbIJJAHHBIX B PE3YyJIbTATe NPEAOCTaBICHUA MYHHLUIIATBHON YCYTH,
HE 0TyCKaeTcs:

|) u3MeHeHNe COAepXKAHUS JIOKYMEHTOB, SBISIIOLIMXCSH  Pe3yjibTaTom
NpeloCTaBIeHNs] My HULIMIIAIbHON YCITYTH;

2) BHeceHHe HOBOW uHOpPMAUUM, CBEACHHH W3 BHOBb [OJYHEHHbIX
JIOKYMEHTOB, KOTOpbie He ObuIM TIpeJcTapieHbl NpH TI0Aa4Ye 3asBleHUs O
NpeaocTaBneHHH MyHULMNANLHOH YCIYTH.

3.4.7. PezynpTatom mpoueaypb! Aiaserca:

1) BblZI@4a HMCOPaBIEHHBLIX JOKYMEHTOB, SBIAIOIIMXCA Pe3y/IbTaTOM
MpeloCTaBleHHs MyHHIMNIATBHON YCIYTH;

2) MOTHBMPOBaHHBIA OTKa3 B MCHPABICHUM ONEYaToK U (WiK) oumuboOK,
JNONYILUEHHbIX B JIOKYMEHTAX, BbIJIaHHBIX B pesyjibTare MpejoCcTaBIeHHs
MYHHILMITIAJILHOH YCIIYTH.

3.4.8. JIoKyMeHT, cofiepKaliii ONeyaTkKu U (MJid) OKMOKH, Nocie 3aMeHbl

MOMVIEXHUT YHHITOKEHHIO, (PaKT KOTOPOro hPUKCHpyeTCs B Jiesie 110 PaCCMOTPEHHIO
obpatueHus 3asBUTEIA.

IV. ®opmbl KOHTPOJIS 32 HCNIOJIHEHHEM aIMHHHCTPATHBHOIO perjiaMeHTa

4.1. Ilopaook ocywecmeiienus MeKyu{e2o KOHRMpoia 3a cobiiodenuem
U UCHOTHEHUEM OMEEMCMECHHBIMU O0/IICHOCIHBIMU JTHUAMU  NOA0XHCeHUU
peiamenma U UHBIX HOPMAMUGHBIX HPAGOEHIX AKMOG, YCMAHABIUCAIOULUX
mpebosanus K NPeOOCMAGNEHUI0 MYHUKUNAAbHOU  yCayeu, @ makdice
NPUHAMUEM UMU PEUICHUH

Texyuuit KOHTPOJIb 3a cobmoaeHuem nocjie10BaTebHOCTH
aIMHHHCTPATHBHLIX AEHCTBWi, ONpeaeNeHHbIX HaCTOANIMM aJAMHUHUCTPAaTHBHBIM
pErJIAMEHTOM TPEJOCTABJICHHS MYHHLMIAILHONW yCIyrH, U NIPHHATHEM B Xolle ee

pejnocraBjieHus pemenuﬁ OCYHIECTBAAIOT  Ha4YaIbHUK I.le napramMcHra H
3aMeCTHTEelIb HA4YaJIbHHKaA ,D,GI 1ApTaMeHTa.

4.2. Ilopadok u nepuoOuUYHOCMb  OCYU(ECMEICHURA  NIAHOBbIX U

GHENIAHOGLIX — MPOGEPOK  HOJHOMBI WM KA4ecmea - NpedocmasieHus
MYHUWURAAbHOU YCAY2U
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42.1. KouTponmb 3a NOAHOTOW ¥  KAYeCTBOM peaoCTaBIeHHs
MYHHMUMNANLHOM yCinyryd BrovaeT B cebGs nposejenue NPOBEPOK, BLIABICHWE W
YCTAHOBIEHHE HApYLUEHHUI NpaB 3asBUTE/ICH, IPUHATHE pelIeHuii 00 ycTpaHeHu:
COOTBETCTBYIOLIMX HAPYUICHHH.

4.2.2. TlpoepkH MOryT ObITh MIAHOBLIMH Ha OCHOBAHHHM IIAHOB PabOTHI
JlenapramenTa, 1460 BHENIAHOBBIMM, NMPOBOAMMBLIMH B TOM YHCJE M0 )Kanobe
3aABHTEIEH HA CBOEBPEMEHHOCTb, [OJIHOTY M  KAa4yecTBO [PeJIOCTABICHUS
MYHULHUTIAIBHOH YCIYTH.

4.2.3. Peuiense © NpPOBE/CHME BHENIAHOBOW NPOBEPKH NPHHWMAET
HayanbHWK JlenaprameHnTa WIIM  YIOJIHOMOYEHHOE MM JOJUKHOCTHOE IO
JlenapramenTa.

4.2.4. 1ns MpoBeAEHU S MJAaHOBbBIX MPOBEPOK NpeoCTaBIeHHs
MYHMLMIATbHOH YCIIyTH OpPMUPYETCsi KOMUCCHS, B COCTaB KOTOPOH BKJIKOYAKOTCA
NOJDKHOCTHBIE JIMLA YYpexkaeHuH U cnieunanuctsl [lemapramenTa.

4.2.5. Pe3yabrarhl NPOBEPKM OPOPMISIOTCS B BHJC aKTa, B KOTOPOM
OTMEYAIOTCS BbISBJIEHHBIC HEAOCTATKM W YKa3biBAOTCH MPeUIONEHUS 1O HX
YCTPaHEeHHIO.

4.2.6. AKT NOANMUCHIBASTCS BCEMU YIeHAMH KOMUCCHH.

4.3. Omeemcmeennocms Oo.xcnocmusix auy /denapmamenma 3a
pewtenun u deucmeun (Gezdeucmeue), PUHUMACMBIC (OCYULCCMEAREMbIC) UMU
6 X00€ nPedoCMaBIeHUA MYHUKUNAIbHOW YCY2U

[To pesynbsTaram npoBeaeHHbIX NPOBEPOK, B Cyvae BbISBISHHS HapyLIEHHH
[paB 3agBUTE/CH, BUHOBHBIC JIHLA MPUBIEKAIOTCA K OTBETCTBEHHOCTH B MOPSAJIKE,
YCTaHOBJIEHHOM 3akoHoAaTeNnbcTBOM Poccuiickoit Penepaliny.

4.4. llopaook u hopmer Koumpoin ia npedoCmMasieHuemM MyHULUNATbHOU
YCAy2zu co Croponsl 2pancoan, ux 00veOuHeHul U opanu3ayuu

Kontposnbs 3a fnpesocraB/ieHHeM  MYHMUIMDANBHOK  YCAYIM  MOXeT
OCYIECTBJISITLCA CO CTOPOHBI Ipak/laH, UX OOBEAWHEHHH U OpraHM3aluil MyTem
HanpagiieHus B JlenapramenT:

1) mpeanokeHud O COBEPIIEHCTBOBAHWH HOPMATUBHBIX IPABOBLIX aKTOB,
periaMeHTHPYIOLUIMX  MCIOJHEeHHe JIODKHOCTHBIMH  sMuamy  JlemapramenTa
MYHULHTIATBHOM YCIIYTH;

2) coolueHuid 0 HApyWeHUH 3aKOHOB W WHBIX HOPMATHBHLIX [PABOBLIX
aKToB, HelocTaTKax B pabore /lenapramenra;

3) xanob no ¢axktam HapylleHus J0JKHOCTHBIMM JiMllaMu JlenapramMenTa
rnpas, cBOGO/1 MK 3aKOHHBIX MHTEPECOB IPAXK/1aH.

V. docyneOnbiii (BHecy1eOHbII) nOpsiiok 00:KAN0OBAHNS PEeIIeHHH H ICHCTBHH
(GezpeiicrBun) oprana, NpeoCTaB/AAIOMIEr0o MYHHIHIAIBHYIO YCIYyry, a
TAKIKE 10JHUKHOCTHBIX JINL YUpeKIeHHH
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5.1. Hupopmayun 015 3anéumenn o ezo npase nooams Hcanoby

3asBUTEIb WMEET NpaBo Ha 00XKalOBaHHE peLIEHHI, [IPHHATBIX B XOj€

NPeJOCTaBICHNS MYHHMIMIIAJLHOH YCIIyTH, a Takke JAeHCTBHH MM OesselcTBHS
MOMKHOCTHBIX JTULL.

5.2. llpeomem ncanoont

[Tpenmerom nocynebHoro (BHecyae6HOro0) 0bxkanoBaHHs SBASIOTCH:

1) HapymieHue Cpoka perucrpaliu 3anpoca 3asBUTENs O NPeOCTaBIeHHH
MYHHIMTIANBHON YCNIyrd, 3anpoca, ykasaHHoro B cratbe 15.1 ®epepansHoro
3akona oT 27 wons 2010 rona Ne 210-®3 «O6 opranuzaumy npenoctaBleHus
FOCYapCTBEHHBIX M MYHHUMMAIbHBIX yciayr» (jaanee — DenepalibHblid 3aKOH
ot 27 monst 2010 roaa Ne 210-P3);

2) HapylwleHMe CpoKa MNPeJOCTABICHHA  MYHHUMIAQABHOH  yCIyr.
B ykazanHom ciyuae pocynebnoe (BHecyaeOnoe) ofikanoBaHue 3asBUTENEM
pewieHud n nelcrsui (besaeiicTBud) MHOrOQYHKLIMOHAIBHOTO LIEHTpa, pabOTHHKA
MHOrOQYHKUMOHAIBHOIO  LIeHTPa  BO3MOXHO B Cciay4ae, eciM  Ha
MHOroQYHKUHOHANBHBIH LEHTp, pelicHus W jelcTBus (Ge3sielicTBHE) KOTOPOIO
obKanyroTcs, BO3IOKEeHA (YHKUMS [0 [PEAOCTABICHUIO COOTBETCTBYIOMIWX
rOCYIApCTBEHHBLIX MM MYHMUMNAQIBHBLIX YCIYr B TOAHOM 00ObeMe B MOpPSJIKe,
ompeznejleHHoM 4acTelo 1.3 cratbu 16 ®enepanbHoro 3akoHa ot 27 wuwons
2010 roma Ne 210-03;

3) rtpebGoBanue y 3aABUTENs JIOKYMEHTOB WJIH HHDOpMauuu J1ubo
OCYIECTBNEHUS JeHCTBUM, TPEACTABIEHWE MM OCYUIECTB/IEHHE KOTOPbIX He
NpelyCMOTPEHO HOPMATUBHBLIMH MpaBoBbLIMU aktaMu Poccuiickoi ®enepaunw,
HOPMAaTHBHBIMH T1paBOBBIMM akTaMu YeveHckoil PecnyOnnku, MyHHULMIATBHBIMU
NPaBOBLIMU AKTAMM JUIA NMPEJOCTABICHMS MYHHIIMITAIBHONW yCIIyTH;

4) oTka3s B npueMe JIOKYMEHTOB, Mpe/IcTaBleHHe KOTOPBIX MPeyCMOTPEHO
HOPMaTHBHBLIMK TpaBoBbiMH akTamu Poccuiickoit Menepaluu, HOPMaTUBHBIMH
npaBoBbIMH akTaMu YeuyeHckoi PecnyOiukH, MYHUUMNAILHBIMU [1PABOBBIMH
aKTaMH M HacTOSLIIUM AJIMUHUCTPATHBHBIM perjaMeHToM;

5) orka3 B mnpeAoCTaBleHMH MYHHUMNAIbLHOM YCIyrH, €clid OCHOBaHHs
OTKa3a He MpeAyCMOTPEHbl HOPMATHBHBIMH TPABOBbIMU aKkTamu Poccuiickon
Qenepauun, HOPMATUBHLIMKH TpaBOBbLIMM akTaMM Yeuenckoit PecnyOaukwu,
MYHULMIIQALHBIMKM  [IPABOBLIMM  aKTaMW W HACTOSIUMM  aAMWUHUCTPATHBHBIM
pernameHToM. B ykazaHHom ciaydae jaocyjedHoe (BHecyaeOHoe) obxanoBaHue
3asBUTENEM pelueHut v jaeicreuit  (De3geicTBUs) MHOTO(YHKUHOHAJIBHOTO
1eHTpa, paboTHHUKA MHOTO(YHKIIHOHANBHOTO LIEHTPA BO3MOXHO B CiIy4ae, eciy Ha
MHOMOQYHKUHOHAJIbHBIA LEHTP, pelleHus v aeHcTBHs (De31eHCTBHE) KOTOPOTO
obxanylores, BO3TOKeHa GYHKUMA [0 [PEJIOCTABICHHIO COOTBETCTBYIOIMX
roCyZapCTBEHHBIX MM MYHMUHNAJILHLIX YCJIYT B [OJHOM 0ObeMme B MOpSIKE,

onpeseneHHoM vactoio 1.3 crarbu 16 MenepansHoro 3akonwa or 27 WA
2010 rona Ne 210-D3;

e
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6) TpeboBaHMe  BHeceHMs  3asBMTENEM  NPY  MPENOCTABIEHHH
MYHULIMIIAILHOW  yCIIyrM  MaThl, He  [PeJyCMOTPEHHON  HOpPMaTHBHBIMH
paBoBeIMH aKTaMHu Poccuiickoit Menepatinu, HOPMATHBHBIMH [IPABOBBIMU AKTAMH
Yeuenckoit Pecny®auku, MyHHIMNAIbHBIMH NPABOBBIMH AKTAMH M HACTOSALIMM
AIMMHUCTPATHBHbLIM PEraMEeHTOM;

7) orkas  YupexnieHus,  JOIKHOCTHOrO  JiMUA  YUpexIeHus,
MHOTO(YHKLIMOHAILHOTO LeHTpa, paboTHHKa MHOTOQYHKUMOHAILHOTO 1EHTpa,
OpraHu3auui Mo ux pabOTHUKOB B HCNPABIEHWH NOMYUIEHHBIX OMNEYATOK M
olwMBOK B BbIAAHHBIX B pe3yJibTaTe MPeAOCTABICHHS MYHHLMIIAIbHON YCIyTH
JOKyMeHTax b0 HapylleHHWe YCTAHOBIEHHOIO CpOKa TAKHX HCIPABIECHHH.
B ykazauHoM cnywae pocyneOHoe (BHecyneOuoe) obkanopaHWe 3asBHTENEM
peieHnii u neicruii (6e3eiicTBus ) MHOrO(MYHKUMOHAIBHOTO LIEHTPa, paboTHUKA
MHOTOYHKIIMOHANLHOTO  1IeHTpa  BO3MOXHO B Cjlydae, €C/IM  Ha
MHOrOQYHKUMOHANBHLIN LEHTpP, pelueHus W JAcHCTBUS (Oe3neicTBrHE) KOTOPOro
obxanyloTcs, BO3IOKeHa (QYHKUMSA M0 [PeIOCTaBAEHHIO COOTBETCTBYIOIMX
roCyJapCTBEHHbIX WJIM MYHMUMNATLHLIX YCIyr B TIOJIHOM O0beMe B nopsake,
onpeseneHHom qacTeio 1.3 craten 16 DejiepanbHoro 3akoHa oT 27 Hons
2010 rozma Ne 210-®3;

8) HapyllueHHe CpoKa WJIH TOopsjKa BbiIa4d JOKYMEHTOB [0 pe3yJibTaTram
MPElOCTABACHHUA MYHHULIMIANBHON YCIYTH;

9) npuocTaHOBIIEHHE [PEJOCTABICHHS MYHHMUMIIATILHOH YCIYrH, ecliu
OCHOBaHHS MPHOCTAHOBIIEHUA HE [PeaYyCMOTpPeHbl (eaepajbHbIMH 3aKOHAMH H
NPUHATBIMM B COOTBETCTBMM C HUMM MHLIMM HOPMATUBHBIMM MPABOBLIMH AKTaMH
Poccuiickoit ®esiepaiiy, 3aKOHaMU U KHHBIMH HOPMAaTHBHBIMH TTPABOBBLIMH aKTaMu
Yeuenckoit PecrnybnukH, MyHHUMNANLHBLIMH TNIPABOBBIMH akTaMH. B ykazaHHOM
caydae jocynaebHoe (BHecyneOHoe) oOkaloBaHHE 3asiBUTENIEM pelleHHH ¢
pedictBui  (OesnelicTBUS)  MHOTOQYHKUMOHAIBHOTO  UeHTpa, paboTHHKa
MHOTOQYHKUHOHAIBHOTO  LEHTpAa  BO3MOXKHO B ciy4yae, €CiM  Ha
MHOTO(YHKIIMOHAIbHbIH LeHTp, pelienus W Jedicteus (Oe3zneiicTsue) KoTOpOro
obxanyrorcs, Bo3nOXKeHa QYHKUAS 110 MPEAOCTABICHHIO COOTBETCTBYIOLUHX
rocy/apCTBEHHbIX MJIM MYHMLMIANbHbIX YCIYr B MOJAHOM obbeme B rnopsjike,
yKa3aHHOM B 4acTi 1.3 craten 16 ®enepanbroro 3akona ot 27 wrona 2010 rona
Ne 210-®3;

10) TpeboBanune y 3agBUTENS NPU NPEJOCTABICHHH MYHUUHNAIBHOH yCIyru
JOKYMEHTOB WJIH HH(POpMaLIMK, OTCYTCTBHE W (MIH) HEAOCTOBEPHOCTb KOTOPbIX He
YKa3bIBallUCh MPH MEPBOHAYANBHOM OTKA3¢ B MPUEMe JOKYMEHTOB, HEOOXOAHMbIX
JUI  MpeflocTaBieHUss MYHHUMNAIbHOK  yciyrd, MO0 B 1NpeaoCTaBICHHH
MYHHULMIAIBHON YCIIyIH, 32 UCKIIIOYEHHEM Cilyvaes, NMpelyCMOTPEHHBIX TyHKTOM
4 yactu | cratbu 7 PenepanbHoro 3akona ot 27 uwong 2010 ropa Ne 210-P3.

B ykazanuom cayuae jnocynebHoe (BHecynebHoe) obxanoBaHHE 3asiBUTE/IEM
pemenuit ¥ AelicTuit (6e3nelicTBrs) MHOrO(YHKIIMOHATILHOIO LIeHTpa, paboTHHKA
MHOrOQYHKIMOHANLHOIO  [IEHTpa  BO3MOKHO B Ccllydae, e€ClIM  Ha
MHOTOQYHKIHOHAbHbIH LEHTP, pelueHus W JeicTBus (Oe3aecTBHE) KOTOPOro
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obkanyroTes, BO3IOKEHA (YHKUMS 110 [PeJAOCTABICHUIO COOTBETCTBYIOLIMX
rocy/J1apCTBEHHbIX WM MYHHUHMNAJbHbIX YCIYr B MOJHOM ofObeme B ropsike,

onpeneneHHoM 4acTteio 1.3 crated 16 ®enepanbHoro 3akoHa ot 27 uiond
2010 ropa Ne 210-d3.

5.3. Opeanvt mecmuoco camoynpasienus u O0JNCHOCMHbIE 1A,
Komopsim modicem 6bimb HARPaes/iena Heaioba

Kanoba 3assurens moxer ObiTh ajipecoBata B Mapuio ropoaa I'postoro.

5.4. ITopaodok noodauu u paccmompenun Hcanobot

54.1. JKanoba moxer ObiThb HanpaeieHa [0  T[O4YTe,  yepes
MHOTO(YHKLUMOHAIBHBIH  LEHTP, ¢  MCIOJb30BaHWeM  HH(OPMallHOHHO-
TeJIeKOMMYHHKalMOHHOH ceTH «WHTepuer», oduuManbHOrO caiTa oOprasa,
NpeNOCTaBIIAIOLLETO MYHHUUHTATIbHY O yclyry, Enunoro nopraia
roCyAapCTBEHHBIX M MYHULMIAALHBIX YCJIyr JidOO perdoHanbHoOro foprajia
FOCYAAPCTBEHHLIX ¥ MYHUIIMNANBHBIX YCAYT, @ TAKXKE MOWKET ObITh MPUHATA OPW
AWYHOM TipHeme 3aspuTesns. JKanoba B nucbMeHHOR (Qopme MOXKeT ObITh TaKKe
HarpasjieHa 1o noyre.

B ciyyae nopaum xanoObl npu AMYHOM TPUEME 3aABMTENb NPEACTABIASET
JOKYMEHT, YJIOCTOBEPSIOLIHHA ero JTMYHOCTh B COOTBETCTBHMHU C 3aKOHOJATENILCTBOM
Poccuiickoit @enepauuu.

5.4.2. Ilonava xanod ocyumecrsasercs OecrniaTHo.

5.4.3. XKanoba noykHa cojiepxarh:

1) HauMeHOBAHHME OpraHa, NpPeAOCTABISIOIEI0 MYHHUIMIIANBHYIO YCIYyry,
JO/DKHOCTHOTO JIMLA OpraHa, NpeaoCcTaB/IfoIEero MyHHIMIIAIBHYIO yeiyry, 11bo
MYHHULMIIANBHOTO CIYXalllero, peleHus H JedcTBus (Oe3neHcTBHE) KOTOPBIX
obxanyiorcs;

2) paMHUIHIO, UMS, OTYECTBO (NPH HAITMYKMMK), CBEJIEHUS O MeCTe KHUTEeIbCTBA
3asBUTeNId — QuU3MYeckoro Juua, nuMbo HauMeHOBaHWe, CBEIEHHS O MecCTe
HAXOXK/JEHHUS 3asBHUTENS — IOPUIMHECKOro JiMla, a Takke Homep (Homepa)
KOHTaKTHOro TtenedoHa, aapec (azpeca) 3JIeKTPOHHOH NOYTHI (NP HATUYHH)
¥ MOYTOBBIA aapec, MO KOTOPbIM JO/KEH ObITh HAlpaBlIeH OTBET 3asABHUTEINO,
32  MCKJIIOYEHWEM CcllyyaeB, Korja okanoda HanpasiseTcs uepe3 nopral
¢enepanbHoii rocysapcTeHHOH HH(GOPMAUHOHHON CHCTEMbI, OOecrneyHBarolieH
nmpotece aocyaedHoro (BHecyaeObHOro) oOkanoBaHUs pelICHUWH W JIeHCTBUM
(be3meicTBUSA), COBEPUICHHBIX [PH MPEAOCTABIEHUH TOCYAAPCTBEHHBIX U
MYHHUHTNIAJIBHBIX YCAYD OpraHaMi, 1pejaocTaBIsomUuMH rocyapCTBeHHbBIE H
MYHULMNANbHBIE YCIYTH, UX JOKHOCTHBIMW JTHUAMM, [OCY/IapCTBEHHBIMH H
MYHHLIMTANBHBIMUM CHYKALMMHU (1ajee — cucteMa aocyiebnoro obxanoBanus) ¢
HCHIONB30BaAHUEM HMH(POPMALIMOHHO-TEIEKOMMYHHKAUMOHHON cetH  «MHTepHe™
(3a MekmovdeHneM Kanod Ha peiieHus u JelcTeus (6e3nedcTBre) NPUBICKaEMbIX

OpraHu3aumi, MHOrOQYHKUMOHAIbHbIX LEHTPOB M WX JOJDKHOCTHBIX JIMLL W
pabOTHUKOB);
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3) cseneHus o6 oOxamyembix pelieHusx M JedcTBusix (6e3neiicTsin)
opraHa, MnpejoCcTaB/IsIOIEr0o MyHHLUKHIMAIBHYIO YCIYTY, €ro JOJKHOCTHOTO JHLA
60 MYHHUMNATBHOIO CIyKaIero;

4) nosojibl, HA OCHOBAHWH KOTOPBIX 3asBMTEJIb HE COIJIACEH C pelIeHHeM
W aeicTBusiMM (OesnelicTBueM) opraHa, NPeAOCTABJSIOEr0 MYHHIMIATBHYIO
yCIIyry, €ro JIOJKHOCTHOTO JiHlia 1M60 MyHHUMIIANBHOIO CITY)KALLEero. 3asBuTeieM
MOryT OBITH MpeACTaBAeHbl JOKYMEHTbI (NpW HaJM4YMM), TNOATBEPXKIAIOLINE
JIOBOJIbI 3asBUTEJIS, TMOO UX KOITHM.

5.44. B cayuae ecnu xanoba nojaercs uepes NpeACTABUTEs 3agBUTEIs,
TaKKe [PEACTABAAETCH  JOKYMCHT, [OATBEPKAAIOMMH  MOTHOMOYMS  HA
OCYLIECTBJIEHHE JEHCTBMH OT HMMEHHM 3asBuTeNs. B KkadecTBe IOKYMEHTOB,
MOATBEPKAAOUMX [MONHOMOYMST HA OCYUIECTBICHWE JEeHCTBUU OT HMEHH
3aABUTENA, MOTYT ObITh MPE/ICTABICHDI:

1) ohopmnennas B COOTBETCTBUH c 3aKOHOATE/LCTBOM
Poccuiickoii Penepauuu 10BEPeHHOCTD (U1 GU3UUECKUX TTHLL);
2) obopmiieHHas B COOTBETCTBUH C 3AKOHOJATELCTBOM

Poccuiickoit  ®Denepauuu  JOBEPCHHOCTH, 3aBEPEHHAs MEHATHIO  3asBATENS
(MpH  HaIMuYMM Te4aTH) M TOANMUCAHHAN PYKOBOJAMTENEM 3agBUTENS WM
YNOJHOMOUYEHHBIM THM PYKOBOJIMTEIEM JIHLIOM (/U151 FOPUIANYECKHUX HIL);

3) Konus pelieHHss O HaszHadyeHUMH WM o0 u3bpanuu b0 npukaza
O Ha3Ha4eHHHW (PU3MYECKOro JIMLA Ha JOJKHOCTb, B COOTBETCTBUM C KOTOPbIM
Takoe $puzuveckoe nuio obnagaeT NpaBoM JICHCTBOBATHL OT HMEHH 3asBuTens 6e3
JOBEPEHHOCTH.

5.4.5. XKanoba, noctynupas B nucbMeHHOH ¢opme Ha OyMaxHOM
HOCHTe/Nle B Oprad, MpeAoCTaBisIOUIMi MYHUUMOATBHYIO YCIYry, MOMIEKHUT
perucTpauuM B XypHaliie yyera kano0 Ha peiuexus v aeicrus (OeszedicTBue)
opraHa, MpeloCTaB/IsIOUIEr0 MyHHUMNAIBHYIO YCAYTy, €ro JAOKHOCTHBIX JIUL] He
no3jiHee caeayoiero pabouero JHs co JAHA €e MOCTyTIeHNs.

GopMa M NOPANOK  BeACHWS KypHAIA  OMNpPedeNsloTCA  OpraHoM,
NPeAOCTABAIOLIUM MYHHLIMIAILHYIO YCIYTY.

5.4.6. B osnextpoHHOM Buie kanoba moxker ObiThb MoJaHa 3asBUTENEM
MOCPEeACTBOM:

1) opuumanbHOro cairta opraHa, NPeJOCTaBISIOIIEr0 MYHMLUHIAIBHYIO
ycnyry, B MHGOpMaMOHHO-TEIEKOMMYHHKAUMOHHOH ceTu «MHTepHeT;

2) denepanbuoil rocynapcTBeHHON MHGOpMAUMOHHON cHcTeMbl «Enuubiii
MOpTal TOCYAAPCTBEHHBIX W MYyHUUMNANbHBIX ycuyr (QyHkuuid)» (nanee —
Ennbii nopran);

3) rocyaapcrBeHHo undopmauronHoit cuctemnl Yeuenckon Pecrybnuku
«[lopran rocynapcTBEHHBIX W MYHMUMINAJIBHBIX YCIyr (QyHKuMM)» (nanee —
Pernonanbueiii nopran),

4) 5neKTPOHHOH MOYTHLI OpraHa, MNPeJOCTaBIAIOUIEr0 MYHUIHUNAIbHYIO
yeayry,

e
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5) moprtan (enepanbHOi rocyiapcTBEHHOH HH(POPMALIMOHHONH CHCTEMB,
obecrieurBatouieii npouecc focy1e0HOro (BHecy1e0HOro) 06KanoBaHUs peleHuil
U aedcTBus (Ge3neiicTBus ), COBEpIUEHHbIX apu (IPeOCTABNEHUH
rocyJapCTBEHHbIX W MYHHUMNAIbHBIX YCIYT OpraHaMH, MpeaocTaBlsioLHMHU
rocyJapCTBEHHbIE W MYHMLUMIAIbHbIE YCIYrH, HMX JIOJOKHOCTHBIMHM JIMLAMH,
roCyapCTBEHHbLIMM M MYHWUMIANbHBIMH  CNYXKallUMK  (Jlajlee — CcHUcTeMa
nocyaebHoro  obxasoBaHus), ¢ MCII0/1b30BAHHEM MH()OPMALIMOHHO-
TEIEKOMMYHHKallMOHHOH ceTn «MuTepre.

5.4.7. Tlpu nopave x)aiobbl B MEKTPOHHOM BHAE JAOKYMEHThI, YKA3aHHBIE
B myHkTe 5.4.4 noapaszaena 5.4 paznena V HAcTOSALIEro perjiaMeHTa, MOryT ObITh
npecTaBieHbl B GopMe NIEKTPOHHBIX [IOKYMEHTOB, MOMHCAHHBIX JJIEKTPOHHOM
MOANKCHYD, BHWA KOTOPOH MpeaycMOTpeH 3akoHodaTelbcTBoM  Poccuiickoit
Qenepauud, NpH 3TOM AOKYMEHT, YAOCTOBEPSIOUIMHA JIMYHOCTL 3asBUTENs, He
Tpebyercs.

5.4.8. B cnyuae ecnu kanoba nojana 3asBHTENEM B OpraH, B KOMIIETEHIIMIO
KOTOPOro He BXOAMT MPHUHATHE pelleHus 1o xaiobe, B TeyeHue 3 pabounx aHeH
CO [HS ee PerucTpaludd  YKazaHHbiH opraH Hanpasiser okanofy B
YIIOJIHOMOYEHHbIH Ha €€ paccCMOTpeHHe OpraH W B [HCbMEHHOH ¢dopme
UHOOPMHpPYET 3asBUTEIIS O MEpPEeHANpPaBieHUM KaI0ObI.

[Tpu 3TOM CpOK paccMoTpeHHs KaloObl HCHHCIAETCS CO IHS PerucTpalinH
aoObl B YIIOJIHOMOYEHHOM Ha ee PacCMOTPEHHUE OpraHe.

54.9. anoba  moxer  ObiTb  nojaHa  3agBUTENEM  uepes3
MHOrO(QYHKLHOHAJIbHbIH LEHTP NpeaoCTaBIeHNS rocy1apCTBEHHBIX
U MyHUUMODaIbHbIX ycuyr (nasee — M®LL). [lpu nocryruienuu xanobst MOL]
obecrieduBaeT ee nepegavyy B YNOJHOMOYEHHbIH Ha €€ pacCMOTpPEHHE OpraH He
no3jiHee crneaytolero paboyero JAHsA co [AHS MOCTYIUIEHUS *Kalo0bl.

5.4.10. JKanober wa pewenus, nencrBus (OezneiicTBue) opraua,
MPEefOCTABIAIOIIEr0 MYHUUUNIANBHYIO YCAYTY, PACCMAaTPUBAIOTCA PYKOBOAHUTENEM
TaKOro opraHa, KOTopbli odbecreyuBaer:

1) npuem U paccMoTpeHue IkKano0 B COOTBETCTBHM C [OPAJAKOM,
YCTaHOBJIEHHBIM B HACTOALLEM pasjiene;

2) HanpasieHue XKaJiod B yNOJIHOMOUEHHbBIH HA UX PACCMOTPEHHE OPraH.

5.4.11. B ciyyae ycTaHOBIICHHMS B XO/l€ WIIH 110 pe3yJibTaTaM pacCMOTPEHHS
KkanoObl NPHU3HAKOB COCTaBa AJMHHMCTPATHMBHOIO NPABOHAPYIIEHUS WM
[IPU3HAKOB  COCTaBa  MPECTYIUIEHUSt  JOJIKHOCTHbIE  JIMlla,  HaJeJIeHHbIE
TIOJIHOMOYMSIMM  TI0  PAcCMOTPEHHIO JKanod, Hes3ameANuTeNnbHO HaNpaBisioT
MMEIOLIMecs MaTepralbl B Opraibl NPOKYypaTyphbl.

5.4.12. Opran, npeAoCTaBAsIONIMIA MyHULIMTNIANBLHYIO YCIyry, obecrneynsaer:

1) ocHaleHue MecT npuemMa xanob;

2) wndopMHUpoBaHUE 3asBUTENCH O MoOpsaKe OOXKanoBaHWS peuieHUH M
AeHcTBUr (Oe3ielcTBUS) OpraHa, NpejoCTaBlIfoNero MyHUIIMNANBHYIO YCayry,
ero JAODKHOCTHBIX JIML JIHOO MYHUMUMNAIBHLIX CIYXKAlWMX TIOCPEICTBOM
pasMeIteHus HHOOpPMAUMY HA CTEH/IAX B MeCTe MPelOCTaRISHUA MYHHUUNATBHON

———
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YCIYTH, Ha CBOeM oduuManbHOM caite, Ha EauHom noprane u PervonansHom
noprase;

3) KOHCYNbTHPOBaHWE 3asBUTENIEH O nopsake 00KaNOBAaHUA PElICHHH |
AeHcTBHH (Oe3/lelcTBUA) opraHa, npejoCTapIsioulero MyHHLMIAIBHYIO YCIyTy,
€ro JIOJDKHOCTHBIX JIMLL JIMOO MYHHUMOANbHBIX CIYXKAIMX, B TOM YHUCHIE TIO
TenedoHny, 3NeKTPOHHOMN M0YTe, PH TUYHOM TPHEME;

4) 3akilo4eHHe COrnallleHus O B3aUMOJIEHCTBHU B 4acTH OCYUIECTBIICHUS
MHOIO(YHKLIMOHAJIbHBIMM  LEHTPaMM Tpuema xkajiod M BblJayM  3aiBUTENAM
pe3ybTaTOB PACCMOTPEHHS KaJl00;

5) dopMupoBaHHE U NMpEACTABICHHE €)KEKBAPTAIbHO B BbILUECTOSILUMH OpraH
OTYETHOCTH © TOJYYeHHBIX M PacCMOTPEHHBIX JKanobax (B TOmM wHche
0 KOJIHYECTBE Y/IOBJIETBOPEHHBIX H HEYOBIETBOPEHHbIX kanob).

5.4.13. Xanoba, mocrynusiias B YNOJHOMOYEHHBIH Ha €€ paccMOTpPeHHe

Opras, NMOAJEKNT PErUCTPALMM HE NO3/Hee cleayroiero pado4ero AHs co aHs ee
MOCTYIUIEHHS.

5.5. Cpoxu paccmompenusn caiobol

5.5.1. XKanoba, nmoctynuBimias B YNOJHOMOYEHHBIH Ha €e pacCMOTpEeHHe
opra, NMOJUIe)KUT PEruCcTPaliMK HE NO3/IHee Cieayoero paboyero Hs Co JHs ee
nocryiienus. JKanoba paccmarpuBaercs B Tevenue |5 (nsTHaauatd) paboumx
JIHEH CO JIHS €€ perucTpalimu.

B caywyae  oOxanoBanus  oTKaza  opraHa,  NpeAOCTaBlIsIOLIEro
MYHHUMNANBHYIO YCIYry, ero IOJDKHOCTHOI'O JiMila B NpHeMe JIOKYMEHTOB Yy
3aABATEN OO B UCTIPABNEHUH JIOMYUIEHHBIX OMEYaTOK W OMOOK WK B ciy4ae
obxanoBaHMs  3adBUTENEM  HapyllleHHs  YCTAHOBJIGHHOIO  CpOKa  TaKMX
HCrpaBieHHH xkanoba paccMaTpuBaeTcs B TedeHue 5 (natn) pabounx nHeH co aHs
€€ PerucTpalmm.

5.5.2. B ciyuae ecnu xanoba nojana 3asBHTEIEM B OpraH, B KOMITETEHLHIO
KOTOPOro He BXOJAWT MNPHHATHE pelleHus 1o xkajobe B COOTBETCTBHH C
TpeboBanmsiMu noanynkra 5.4.9 noapaznena 5.4 pasgena Vo HacTosuiero
pernameHTa, B TeueHHe 3 pabouux JHEH COo IHA ee perucTpally yKa3aHHbIM opraH
HanpamiseT kanody B YNOJHOMOYEHHBIH HA €€ pacCMOTPEHHE opraH W B
NUCbMEHHOH (popMe MHDOPMUPYET 3asBUTENS O [IepeHanpaBIeHny Kanoosbl.

[Ipn 3TOM CpOK paccMOTpeHHs XanoObl HCUUCIAETCS CO JIHS PETHCTpalMH
*ano0bl B YIIOJTHOMOYEHHOM Ha €e PacCMOTPEeHue opraxe.

5.6. Pesyavmam paccmompenun ynea1oooi

5.6.1. 1o pe3ynpTaram paccMoOTpeHus KanoOpl B COOTBETCTBUM C HaCThiO 7
cratb 11.2 ®esepanshoro 3akona or 27 wtons 2010 roma Ne 210-@3
«O06 opraHu3auuy MpeaocTaBieHus rocy JapCTBEHHBIX W MYHHLIMITAIIbHBIX yCITyr»
YIOJAHOMOUYEHHBIH HA €€ pacCMOTpPeHHWe OpraH fpuHAMaeT peulieHue ob
YAOBIETBOPEHHH KanoObl 1ub0 00 oTKaze B ee YNOBJICTBOPEHWH. YKa3aHHOE

e
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pelieHHe NPUHUMAeTCs B opMe akTa ynoJHOMOYEHHOIO Ha ee PacCMOTpeHHe
oprasa.

[lpn ynosnersopenun Kanobbi yHOJHOMOYEHHBI HA €€ paccCMOTpeHHe
OpraH NPHHUMAET HCYEPNBIBAIOIIME MEpbi 110 YCTPAHEHHWIOD BbIABIEHHBIX
HapylwleHHH, B TOM 4HCJe 110 BbiJaye 3asBUTENIO Pe3ysibTara MYHHUHMIAILHOMN
yciyru, He nosaHee S (nstv) paboumx JHeH cO JAHS NPUHSATUS PELEHMs, eCiIH
MHOE He yCTaHOBJIEHO 3aKOHO1aTenbcTBOM Poccuiickoit Penepauum.

5.6.2. PykoBoawuTtenb oprana, 1pefoCTaBisIOLEero MyHHLHNANBHYIO YCIyTy,
OTKa3bIBAET B Y/IOBNETBOPEHUH Kao0bl B C/IEIYIOUIMX CIy4asX:

|) HanMuMe BCTYNHMBLIETO B 3aKOHHYIO CHIlY pelleHus Cy/a, apouTpaKHOro
cy/aa no xanobe o ToM ke npeaMeTe M M0 TeM ke OCHOBAHHSIM;

2) nopava kanobbl NMUOM, NOJIHOMOYHS KOTOPOTO HE MNOATBEPKIEHbI B
Nopsi/ike, yCTAHOBJIEHHOM 3aKoHOAaTesibeTBOM Poceuiickoi Penepanun;

3) HanWuMe perueHHs no xajnode, MPUHATOro0 paHee B OTHOLIEHHH TOTO XKE
3aABUTENIA U 110 TOMY e NMpeAMETY Kanobbl.

5.6.3 PykoBoauTeb Oprana, npejocTaBisioliero My HULMITAIBHYIO YCIyry,
MOJKET OCTaBUTh Kajlo0y 0e3 oTBeTa B CACAYIONINX CllyHasX:

1) Hanuymue B xanobe HeueH3ypHbIX JTHOO0 OCKOPOMTENBHBIX BbIPAXKEHHIH,
yrpo3 XH3HH, 30POBbI0 U UMYIIIECTBY JI0JPKHOCTHOIO JIMIIA, @ TAKXKE WIEHOB €ro
CeMbH;

2) OTCYTCTBHE BO3MOXKHOCTH NPOYUTATEL KaKyI0-THOO 4acTb TEKCTa Kalo0sl,
(haMuIMIO, WM, OTHECTBO (NpH HaJIWYMKM) ¥ (MIM) MOYMTOBBLIK aapec 3asBUTEN,
yKazaHHble B Kanode.

5.6.4. YnonHomoueHHbIH Ha paccMOTpEeHUE Kanoobl OpraH,
MpeAOCTAaB/ISIOIMH  MYHHIUHMIAILHYIO YCIAYTy, MHOIO()YHKLUHOHAIbHLIH LEHTP
coobuaoT 3asBuTento o6 ocraBnennu kanobbl Oe3 orBeTa B TeueHue 3 (Tpex)
pabouux AHEH O JIHs perucTpaunu Kanoowl.

5.7. Hopnook  unpopmuposanus  3aneumens 0  pe3yibmamax
paccmompenusn Heaiobol

5.7.1. OrsBer mo pe3yiabraraM paccMOTpeHus kKanoObl HanpasiseTcs
3adBHTENIO HE [O3[HEe JHA, CACAYIOLIEro 3a [AHEM TNPUHATHA peELUeHHS, B
NTUCLMEHHOMH (opMme.

5.7.2. B oTBeTe no pe3ysiLTataM pacCMOTPeHUs XKaoObl YKa3biBAKOTCS:

) HaumeHOBaHMe oOpraHa, paccMaTpHBalOLIero anody, IOJKHOCTS,
daMuIIug, UM, OTYECTBO (MPH HANKMYHHK) €ro JI0DKHOCTHOIO NHLA, MPHHABLIETO
peuieHHe 1o xanobe;

2) HoOMep, jJara, MeCTO [MPHHATHA PeLIeHWs, BKIKOYas CBEJIEHHSA O
JIOJDKHOCTHOM  JIMlle, pelieHue uianm  jaeictBue  (BesseicTBue) KOTOpOro
obxanyercs;

3) damunus, UM, OTHECTBO (I1PH HATHYKH) 3aABHTEIINA;

4) ocHOBaHMS JUIsl NPUHATHA peLLIeHUs 1o *anobe;

5) npuHsiToe Nno *)anode peueHue;

e
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6) B ciyyae npu3HaHUs KanoObl MOIeXKallel yJIOBIETBOPEHHIO B OTBETe
3aSBUTENIO JaeTcs MHpoOpMauMs © JedCTBMSAX, OCYIIECTBASEMbIX OpraHom,

NPEAOCTABIAIOUINM MYHHLMITAIBLHYIO YCIYTY, MHOTOGYHKIIHOHAIbHBIM LEHTPOM
nubo opranusauuedt, npeaycmorpentoit wacteio 1.1 crareu 16 ®epepanbhoro
3akoHa oT 27 wrong 2010 roma Ne 210-D3, B uensx Hes3aMmeIIUTeLHOIO
YCTPaHEHHs BBISIBJIEHHbIX HapyIleHHH NpU OKa3aHWW MYHHMUMNAJBHOW YCIYTH, a
TaKXKe TNPHHOCATCA W3BHHEHHWS 3a JIOCTaBleHHble Heylo0CTBa M yKa3bIBaeTcs
uHpopMalMs O J@IbHEHIINX JeHCTBHAX, KOTOpble HEOOXOJAMMO COBEpIINTH
3@ABUTEIO B LEAX [MOIYHYEHUS MYHUIIMTTATbHOW YCITYTH;

7) B ciiyyae npu3HaHus KanoObl He 110/1eXkallel y10BIeTBOPEHHIO B OTBETE
3aABUTENIO JA0TCH aPryMEHTHPOBAHHbIE PA3bACHEHHS O MPUYMHAX [PHHATOTO
pelieHHs, a Takke HHdopMalus o nopsake 00KaroBaHUs NPHHATOTO PEeLICHHS.

5.73. Tlo xenaHuio 3asBUTEN OTBET MO Pe3yibTATaM pPACCMOTPEHUS
Kanobpl Moxker ObITb NpeACTaBAeH HE MO3JIHEE [HSA, CIELYIOLIEro 3a JHEeM
MPUHATHA peleHus, B  (GOopMe JIEKTPOHHOIO JIOKYMEHTa, [OANHCAHHOIo

JEKTPOHHOM  TOANMMCHIO  PYKOBOAMTENS  OpraHa,  [PeAOCTaB/ISIOLIEro
MYHHULIMTTANbHYIO YCIyTy.

5.8. Iopsook obxcaroeanun pewienusn no xeaiobe
3asBuTeNM BrpaBe 00XajoBarTh pelieHUs M0 pe3yJibraTaM pPacCMOTPEeHHS

Kanobbl B cyjeOHOM 1NOpsAJKE B COOTBETCTBHH C  3aKOHOAATENbCTBOM
Poccuiickoi ®epepanum nopsaaxe.

5.9. Ilpaso 3aseumensn una nojyuenue ungopmauuu u O00KyMeHmMOos,
HeoDX00UMbBLX 018 0DOCHOGANUA U PACCMOMPEHUA HCAT00bI

5.9.1. 3asBuTEeNH UMEIOT NPABO HA MONY4YEHHE HHPOPMALHUU W TOKYMEHTOB,
HeoOXOAMMbIX /Ui 00OCHOBAHMS W PACCMOTPEHMS KaJIOObI.

5.9.2. OpraH, npeaocTaBIsiolMi MyHULMIAIBHYIO YCIyTy, o0ecneyuBaer:

) undopmupoBaHHe 3asBUTENCH O TMopsake o0xanoBaHMs PpeLIeHUH
U JeHcTBUH (Oe3neiicTBus) oprasa, rnpelocTaBisonero MyHHIMNANbHYIO YCayry,
ero JAO/DKHOCTHBIX JiMIl, NOCPEACTBOM pa3MeulleHusi HHPOpPMALMK HA CTeHIax B
MECTax MpejoCTaBIeHUsi MYHULMIIATbHOK YCIIYTIH, Ha CBOeM O(ULIMHAILHOM caiTe,
Ha Eanxom noprane u PernonansHom noprae;

2) KOHCYyIbTHpOBaHHE 3asBUTeNeH O nopsjake oOXKanoBaHHsl pelICHHHA
U aelcTBuit (6e3neiicTBUA) oprana, NpeaoCTaBsIoNnero MyHHIHNAIbHYIO YCaYTY,

€ro J0JDKHOCTHBIX JIML, B TOM 4yHcle no TenedoHy, 3NeKTPOHHOH nodre, npw
TTHYHOM MPHEMe.

5.10. Cnocobst ungpopmuposanus 3aasumeneud 0 ROPAOKE HOOAYU U
paccmompenusn caiobvi

OpraH, npeocTaBNAOWKANT MyHUUMIATBHYIO YCIyTy, obecrneyrBaer:
1) mHpopmHpoBaHHe 3asBUTC/ICH O 1OpsAKe 00KajloBaHUS pELIEHHH H
neicTeui (Oe3aedcTBUS) Oprada, NpPefoCTaRIAIOUIEI0 MYHUUMIAIBHYIO YCIyTY,

e
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€ro JIO/DKHOCTHBIX JIML, MOCPEJACTBOM pa3MmelleHus HHGOPMAaUMM HA CTEeHIax B
MECTax MpeoCTaBICHUA MYHUUHITAILHON YCIYTH, Ha CBOeM O(QULIMATbHOM caiiTe,
Ha ExunHom noprane u PernonansHom noprase;

2) KOHCYNBTHpOBaHHME 3asBHTENEH O Nopsake 00XanoOBaHMS pelIeHHH W
nedctuil (Oe31eHCTBHS) OpraHa, MpeoCTaBISIOWEro MYHHUMITANBHYIO YCAyTy,

€ro JOKHOCTHBIX JIHIL, B TOM 4Hcie 1o TejiedoHy, HIEKTPOHHOH [oyTe, npu
JIMYHOM MIpHeme.

VI. OcobennocTn BhINOJHEHHS aIMHHHCTPATHBHBIX npoueayp (aeicTBuii)
B MHOIO(YHKIHOHAILHBIX HEHTPAX NPeI0CTABICHHS INOCY1apCTBEHHBIX
H MYHHUHIAJAbHBIX VEJIYT

6.1. ITopaook evinoIHeHUA AOMUHUCIMPAMUGHBIX RPOUeOyp (Oelcmeui)

MHO0PYHKUUOHATBHBIMU  UEHMPAMU RPEOCMAGACHUA 20CYOapCMEEHHbIX U
MYHULURATDHBIX YCAYE

IlpenocraBnenne MyHMUMNIBHON yCJIyrM BKIlOYaeT B ceDs cieayroume
AZIMUHUCTPATHBHBIC MPOUELYPHI:

) uHpopmMupoBaHMe  3asiBUTENCH O  [IOpAJIKE  [PEJOCTaBIECHHS
MYHULMIIATBHOH YCIYIrH B MHOIO(YHKIMOHAJILHOM LEHTPe M[peAoCcTaBIeHHs
rocy/IapCTBEHHbIX W MYHHUHNAJIBHLIX YCIYr, O XOJ€ BbINOJIHEHHUS 3arnpoca o
NMPeAOCTaBACHHH MYHHMIUMIMAILHOW YCIYTrH, 110 HHBIM BOIpPOCAaM, CBSA3aHHBIM C
MPEeIOCTABACHUEM MYHHUMNAILHON  YCIYIH, a TakXkKe KOHCY/IbTUpOBaHHE
3asgBMTENIEH O TOpAJIKE  [IPEJOCTaBIEHHS  MYHMUMIIAJILHOH  YCIYIH B
MHOTO(YHKI[MOHALHOM  LIeHTpE  MNpeJOCTaBleHHs  TOCYIAapCTBEHHBIX W
MYHHLMNATBHBIX YCIIYT;

2) MpHEM 3aAnpoCcOB 3asiBUTENIEH O NPeJOCTaBICHUM MYHHULHNATbHOMN
YCIYTH M WHBIX  JIOKYMEHTOB,  HEOOXOAMMbBIX  ANd  TpejoCTaB/leHUs
MYHULMTIATbHOHW YCIIYTH;

3) popmMupoBaHHe ¥ HanpaBneHue MHOMOQYHKUHOHAIBHBIM UEHTPOM

[peaocTaBjgeHUus rocyiapCTB€HHLIX H MYHHUIHTTAJIbHBIX ycnyr

MEXBEJAOMCTBEHHOI'O 3arpoca B OpraHbl, MPeaoCTaABIAKOILHE MYHHIUIIAJIBHBIC

yCIyrd, B HHBIE OpraHbl [OCyJapCTBEHHOH BJACTH, OpraHbl MECTHOro
caMmoyrpaBjeHHWs W OprasHu3alMi, y4acTBYIOLME B  [IPEOCTaBJIEHHUH
MYHHUUUNATBHONH YCIIYTH.

4) Bpllaua 3asBUTENIO pe3yJibTara MpeAoCTaBICHHUs MYHUUMIATLHOM
YCAYTH, B TOM 4MClle Bbllaua JIOKYMEHTOB Ha OyMaXHOM HOCHTEne,
NOATBEPX/IAIOIIMX COJICPKAHME ICKTPOHHBLIX JAOKYMEHTOB, HalpaBieHHbIX B
MHOTOQYHKUMOHANBHbIK ~ LEHTP  NPeAOCTABICHHMS  TOCYAAPCTBEHHBIX M
MYHUUUNAIbHBIX YCHYT {10 pe3yiibTataM IMpefoCTaB/ICHHs TOCYJIAPCTBCHHBIX W

]
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MYHHUHNAIBHBIX  YCJAYI OpraHamH, I[peAOoCTABIAIOIIMMA MYHHUHUOAITbHBIMH
YCAyru, U OpradHaMy, MNpeaoCTapisOoiliuMKH MYHULIMNANIBHBIE YCIIYIH, a TaKKe
BblJ1a4a JJOKYMEHTOB, BKJIKO4Yas COCTABJICHHUC Ha 6YMH)!(HOM HOCHTECIIE U 3aBECPEHHUE

BBITTHCOK u3 HHCbOpMaU.HOHHb]X CHCTEM OpraHoB, MMpeA0OCTaBJIAOLIMX
MYHUIHUNIAIbHBIC YCITYTH,

5)uHbIe npoueyphl.

6.1.1. UndopmupoBanue 3asiBuTe/ied 0 TMOPsAKe [PeAOCTaABICHAR
MYHHUHIAJAbHOH YCIIYIH

Wudpopmaums 0 MyHUUMTANLHOR yciyre, npoleAype ee MpeiocTaBlieHus
PeIOCTaBIISETCS:

HEMOCPe/ICTBEHHO CIelMATMCTaAMH MHOTO(YHKIIMOHAIIBHOIO LEHTPAa,;

C MCMOJIb30BAHHEM  CPEACTB  TC/C(POHHOH CBA3M W DIEKTPOHHOIO
HHOPMHPOBAHHS;

MOCPEACTBOM pa3sMelleHHs B HMH(OPMalMOHHO-TEICKOMMYHHKAIMOHHBIX
cersix obuwero nonn3oBanus (B Tom uucie B cetu «MurepHer»), mybnukanui
B CpeacTBax MaccoBOi MHMOpMalUMH, W3ZaHus HHPOPMALMOHHBIX MaTepHasoB
(6pomuntop, OykneToB), Ha CTeH/1ax B OMEIeHUH MHOTO(QYHKIIMOHAIBLHOIO LIEHTPA,
Ha TMOpTaJie rocyJapCTBEHHbIX U MyHHLMNAIbHLIX YeuyT Heuwenckoi Pecnybnuxu
pgu.gov-chr.ru.

Jnsa nonydenuss uHpopMallMM O MYHHLMNAJIBLHOH ycilyre, npoueaype ee
rpelocTaBIeHus, xone MpeJocTaBieHus MYHHLUNAIBHOM yCIIyTH
3aMHTEPECOBAHHbBIE WA BrIpaBe oOpalaThes:

B yCTHOW dopMe JuyHo wid 1o renedoHy K o ClieudanucTam
MHOFOQYHKUHOHAIBHOIO  LEHTpa,  Y4YacTBYIOLIMM B [pelOCTaBIEHUH
MYHHLMIAIBHON YCIIYTH;

B MMMCbMEHHOU (opMe nouToH B azipec MHOTO(YHKIIHOHAILHOTO LIEHTpPa;

B NWCbMeHHOW  ¢opme 1o ajgpecy IMEeKTPOHHOH  TMOYThHI
MHOTO(YHKUMOHAJILHOTO LEHTPa.

UnpopmupoBanne 3asBuTesell MpoOBOJAMTCS B JABYX (opMax: YCTHOE M
MACbMEHHOE.

[Ipu otBerax Ha TenedOHHbIE 3BOHKU U oOpallieHHs 3asBHUTENEH JIMYHO B
MPUEMHbIE Yachl CIEUUAIMCTE MHOTO(GYHKIMOHAILHOrO LEHTPa, YYacTByloUue B
NPEAOCTaBICHHH MYHHLMTIANLHOI YCIYTH, NOAPOOHO ¥ B BEXJIMBOM (KOPPEKTHOMH)
dopme HHPOPMHUPYIOT OBPATUBLINXCA 110 HHTEPECYIOMM HX Bonpocam. OTBeT Ha
Tesie)OHHBIH 3BOHOK JIOJUKEH HAaYMHATLCH ¢ MH(QOpMAlUMH O HAHMMEHOBaHHM
opraHa, B KOTOPbIH IOCTYNHWJI 3BOHOK, W (aMHJIMK ClEUHATUCTA, NPUHABIIETO
TenedoHHbIH 3BOHOK.

TTpy HEBO3MOKHOCTH CHELHAINCTA, NPUHSBLLETO 3BOHOK, CAMOCTOSTENbLHO
OTBETHTh Ha TOCTAB/IEHHbIC BOMPOCHI, OOpaTHBIUEMYCS 1MLy coobuaercs

—
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TeNEPOHHBIH HOMEpP, M0 KOTOPOMY MOKHO [IOJIYYHTh HHTEPECYIOUYK) €ro
MHOpMALIKIO.

YcrHoe undopmupoBanie oOpaTHBIIErOCH JIMLA OCYLIECTRIAETCs He Gonee
15 MHRYT.

B ciyyae ecnv ans noArotoBkH oTBeTa TpedyeTcs MPOAOIKHTEIbHOE
BPEMS, CHEUMAIUCT, OCYIIECTBASIOWMI ycTHOe WHGOPMHUpOBAHUME, npelaraer
HampaBHTh oOpailieHHe O [PeJAOCTaBIeHHH T[HCbMEHHOH HWH(pOPMaLMK 110
BOIPOCAM TMPe0CTABNEHUS. MYHHMUMNAIBHOW yCiyrd nubo Ha3Havaer apyroe
ynobHOe /115 3aWHTEPECOBAHHOTO JHLA BPEMs s YCTHOTO WHGOPMUPOBAHMUS.

[lucbmMenHoe  MHQOPMHpOBaHME MO BONpPOCAM  [PEAOCTaBJICHHUA
MYHHLMMQJIBHON  YCJIYTH  OCyUIeCTBisieTcs TIPW  NOJy4YeHWH  obpaiineHus
3aMHTEPECOBAHHOIO JIMLla O TIPEAOCTaBIeHWH [MCBMEHHOH WHQOpMauUH 1O
BOMPOCAM MPEeOCTABNCHUS MyHULIUTIATLHOH YCIyTH.

Crenuanuctsl MHOTO()YHKLIHOHAILHOIO LeHTpa, y4acTBYIOUIHE
B MPEJOCTABIEHUM MYHHUIMIMAJIBHOH YCIIyIH, OTBETCTBEHHBIE 3a PAacCMOTPEHHE
obpaiienus, obecrneunBalOT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paccMOTpeHHe OOpalleHWsi, T[OTOBST [MCBMEHHbIH OTBET 1O  CYIIECTBY
MOCTABIAEHHBIX BOTIPOCOB.

[lucemennbii 0TBeT Ha ofpalieHue JOJKeH coaepxkarh (JaMHINIO W HOMEp
TeneOHa UCTIONHUTENA M HaNpaBiasercd 1o MoYTOBOMY ajpecy, yKa3aHHOMY B
obpamenun. B cnydae ecnu B obpaiieHnH O NpeAOCTaBI€HHH [HCbMEHHOM
uHpopMauuu He ykaszaHsl (GaMuiIMs 3AUHTEPECOBAHHOIO JIMLA, HAIMPABUBLIETO
obpalienue, U MOYTOBBIH ajapec, 10 KOTOPOMY JIOJKEH ObITh HanpapieH OTBET,
OTBET Ha ODpalleHne He AaeTcs.

6.1.2. llpuem 3anpocos H He0OX0AHMBIX I0OKYMEHTOB

OcHoBaHWEM [UIS Hayajda OCYUIECTRBICHUS aJMMHHCTPATUBHOU NpoUENypbl
ABNSETCA TNOCTYIUIEHHE HEeOOXOAUMbIX JUISl [PEAOCTABICHHS MYHHIUNAIBHOH
YCIIYTH JOKYMEHTOB OT 3aBUTENS B MHOTO(YHKIIMOHAIBHBIH LEHTP.

JIOMKHOCTHBIM  JIMLIOM, OTBETCTBEHHBIM 33 KOOPAMHALMIO BbIIOJIHEHUA
a/IMMHUCTPATUBHOW TIPOLEYPbI, AB/ISETCS PabOTHUK MHOIO(YHKIHOHAIBHOIO
LIEHTpa, OCYILECTBIAIOLINNI NPHEM JIOKYMEHTOB.

PaboTHHK MHOTOQ)YHKUHOHANIBHOIO LEHTPA B JIeHb OOpallleHUs 3asBUTEIIs
OCYLIECTBJISET CIIe/IYOLIME JCHCTBUS:

YCTAHABJIMBAET JUYHOCTh 3asBUTENs (€ro NpeacTaBUTEls) HA OCHOBAHMH
JOKYMEHTOB, YI0CTOBEPAIOLIMX JIHYHOCTD;

perucTpupyer 3asBuTess B HHPopMalHoHHOH cHeTeme MDILY;

NpoBepseT KOMILIEKTHOCThL JOKYMEHTOB;
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FOTOBHT PpacnvcKy (BBIMMCKY) O [PHEME H PErucTpauuy KOMIUIEKTa

JIOKYMEHTOB, thopmupyemyio B MHPOPMaLIHOHHOH CHCTEME
MHOTrOQ)YHKLIHOHAIBHOI'O LIeHTpA.

[lpy Hanuuumu xoTs Obl OAHOINO M3 OCHOBAHMI /ISt OTKasza B fpUeme
JOKYMEHTOB, MPEAYCMOTPEHHBIX  HACTOSALIMM  PEerjaMeHTOM,  CHELHMaTHCT
MHOTO(QYHKLMOHAIBHOIO LIEHTPa, OTBETCTBEHHBIH 3a TIPHEM JIOKYMEHTOB,

YBEAOMJISACT 3adABHUTENIA O HaJW4YHKW  1Ipel STCTBUWA U1 NpeaoCTaBlICHHA

MyHHl.lHI]aJ'IbHDﬁ YCIyrh, OOBACHSET 3aABHTEIIIO CoiepKaHHE BbIABIICHHBIX

HEIOCTATKOB B MPE/ICTABIEHHBIX JOKYMEHTAX U NpeiiaraeT MPHHATH Mepbl 10 MX
YCTPAHEHHIO.

[lo npockbe 3asBuTENs PaBOTHUK MHOrO(QYHKIIMOHAIBHOTO [IEHTPaA BBIJAET
yBejomiieHUe 00 OTKase B MPUEME 3asiBJIeHUs U JOKYMEHTOB, B KOTOPOM YKa3aHbl
MPUYHHBI OTKa3a, paMuIng ¥ NOKCH CrielHaIMCTa, JaTa OTKas3a.

KputepueM npuHsSTHS peuicHUs 110 aJAMMHHCTPATUBHON 1ipoueaype
ABNSETCS OTCYTCTBHE OCHOBaHHMH /U1l OTKasa B TNpHEMe HEeOOXOAHUMBIX
JOKYMEHTOB, MPeyCMOTPEHHBIX HACTOAIIMM PEriaMeHTOM.

Pe3ynbTatoM aaMMHUCTPATHBHOH [pOLEAYpPbl [pH TMoJa4ye 3agBUTEIIEM
JIOKYMEHTOB ~ 4epe3 MHOroQyHKUHOHAJIbHbIH  UEHTP  sABISETCA  [IPHHATHE
JOKYMEHTOB OT 3aiBHTE/NS W MX pPErucTpaius B MHOOPMAIMOHHON CHCTEME

MHOFO(bYHKLlHOHa.IIbHOI‘O [HEHTpa W Bbljla4a pacCruCKd O NpHEME W PEerucTpalnyd
KOMIUJICKTA JOKYMECHTOB.

6.1.3. @opmupoBaHHE H HATIPAB/IEHHE MEKBEIOMCTBEHHbIX 3aNPOCOB

OcHoBanueM [ Havyana aJMMHUCTPATHBHOM 1IpoleNypbl ABISETCH
HETIpe/ICTaBlIeHWe 3asBHUTENIEM JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH
C HOPMATMBHBIMM [PABOBBLIMH AKTAMM JUISl [PEJOCTABNIEHHS MYHHUHMMAIbHOW
YCIYrd, KOTOpble HAXOMATCS B PaclOpPsKEHUH T[OCYIAPCTBEHHBIX OPraHoB,
OpPraHOB MECTHOI'O CaMOYTIPABJIEHWS U HHBIX OPraHu3alui.

OrBeTcTBEHHOE JO/KHOCTHOE JIMLUO MHONOQYHKIMOHAIBHOTO LEHTpa
OCYIIECTBJISET TMOJAIOTOBKY W HampaBjieHHE MeXBeJOMCTBEHHOIO 3anpoca B
FOCY/IapPCTBEHHBIC OpPraHbl, OpPraHbl MECTHOrO CaMOYIIpaBlieHUs W HHbIE
OpPraHM3alifK, B PaciiOPSIKEHUH KOTOPbIX HAXOJSNTCS AOKYMEHThI, HeobXonuMmble
JUIS TIPEJLOCTABIEHUS! MyHHLIMNAJIbHOM YCITYTH.

MexBe1OMCTBEHHbIH 3a11poc (opmupyeTcs B COOTBETCTBHH
¢ TpeboBanusMu cTathk 7.2 MepepanbHoro 3akona Ne 210-®3 «O6 oprann3auuu
NPEeAOCTABACHUA TOCYAAPCTBEHHBIX U MYHHUUTIANBHBIX YCIYT».

Hanpasnenue MEXBEJAOMCTBEHHOIO 3anpoca OCYLIeCTBISETCS

c HCITOJIb30BaHUEM CUCTEMBI MEXBEOMCTBEHHOTO IEKTPOHHOI O
B3aUMOJICHCTBHA.
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MakcumManbHblii CPOK BBITOJHEHHA AaHHOTO ACHCTBHA COCTABIAET He Gonee

2 (aByx) paboymx jaHei.

Pe3ynbTaToM aJMMHHCTPAaTHBHOH NpOLE/LYpPbl SABIACTCA [ONyYEHHE M3
FOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTIPaBJICHHWS M MHBIX
opraﬂﬂaaunﬁ 3aripallHBacMbIX JIOKYMEHTORB Jnbo oTKa3 B X npeaoCTaBlICHHHA.

Cnoco®  ¢gukcauuu  pe3ynbrata  BbINOAHEHUS  AJMHUHHMCTPATUBHOM
[IPOLe/lypbl — 3aHECEHHE B COOTBETCTBYHOLIMH XKypHAJ.

Henpencrasnenue (HecBOeBpeMEHHOE [PEACTABIEHHE) [OCYAAPCTBEHHBIM
OpPraHoM, OpPraHOM MECTHOI'O CaMOYINpaBleHHs W WHLIMM OPraHU3aUMSIMH 110
MEXBEJIOMCTBEHHOMY 3arpocy 3anpalliBaeMbiX JIOKYMEHTOB M MHGOpMaLuH, He

MOXET SBJIATHCA OCHOBAHMEM JUIS OTKa3a B [MPEAOCTABJICHHHM 3asBHTEIIO
MYHHIMNAIBHON YCIYIH.

6.1.4. Brinaya 3a8BHTEI0 pesyabTara npeaocTaB/IeHHA
MYHHIHNAILHOH YCJIYIH

OcHoBaHHeM /Uis Havala AaJAMWHHCTPATHBHOW MPOLEAYPbI SABISETCS
MOCTYTUIEHHE B MHOMOQYHKUHOHANLHBIH HeHTp oT JlemapramenTta pesynsrara
MPEAOCTaBACHHS MYHMIMIIAIBHONW YCAYrd B Ciyvae, KOrJa 3asBUTeNb YKasal
cnoco®  mosyyeHwWs  pesyabrata  ycayr  nyrem  ofpaimieHus B
MHOTO(YHKIIHOHAIbHBIA LEHTP.

PaboTHHuK MHOrOQYHKIIMOHAIBHOTO LIEHTPA:

YCTAHABIMBAET JMYHOCTb 3asABHTENS, B TOM HMCe [POBEPACT NOKYMEHT,
YAOCTOBEPSAIOLIMH €0 IMHHOCTD;

MpoBepseT NPaBOMOYMS NPEACTaBUTENS 3asBUTENS JEHCTBOBATbH OT WMEHH

3aABUTENS [IPH MOJYYEHUH JOKYMEHTOB;

3HAKOMHMT 3asBHTENS C TepevyHEeM BbIABAEMbIX JIOKYMEHTOB (Ornauaer
HA3BaHMsl BblIaBAEMBbIX JIOKYMEHTORB) C OJJHOBPEMEHHOM Bbij1aueH UX 3asBUTEIO;

OTKa3biBAeT B BbiJaye AOKYMEHTOB B Cjiyyae, ec/id 3a Bbijlayel JOKYMEHTOB
obpaTiiioch MU0, He sBIsIOLIeecs 3asBUTeNeM (MpeACTaBHTENEM 3asBUTENS ),
aubo obpaTuBLIeeCs IO, OTKA3AI0Ch NPEAbABHTH JOKYMEHT, YA0CTOBEPSIOUIN
ero JINYHOCTh.

JIOJKHOCTHBIM  JIMUOM, OTBETCTBEHHBIM 338 KOOPHAMHALMIO BbITIOJIHEHHS
aIMMHMCTPATMBHON NpOLEAYPBI, sBjiseTcss pabOTHUK MHOIO(YHKUHOHAILHOTO
LIeHTpa, OCYLIECTRISAIOMINI BbIavuy pe3ynbTara.

Pe3ynbraTtoM aJIMHHUCTPATUBHOMN TIPOLIE/IYPhl SABJISIETCS Bbl/lada 3asiBUTEIO
pe3yJibTaTa NpeAoCTaBICHHUS YCITYTH.
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Mpunoxenne

K AIMHHHCTPAaTUBHOMY PErNamenTy
MPEAOCTABACHHA MYHHLHNAILHON yCnyrw
"Tipenocrannenne uubopmainm o TekyuieH
YCIIEBAEMOCTH YHAUEroca, BEACHHE
3JIeKTPOHHOI0 AHEBHHKA H 3eKTPOHHOIO
sKyprana ycreBaeMocTh”

IupexTopy

(HauMeHOBaHUe obpazoBaTeNbHOW
oprasusauum)

(or ®.M1.0.)
Mpoxusawmuiz 1nMo azpecy:

(nouToOBL anpec)

(Homep TenedoHa)

3AABIIEHUE

NMpomy Bac npenocTaBuUTh MHPOPMEUMIO O

(uznoxeHne CyTu Bonpoca)

fanara) fnopnuce ) (DHO)




