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r. U'posustit

O6 yrBepxaeHun AAMHHACTPATHBHOTO Pat laMeHTa MIPEA0CTaBIeHHUS
MyHUIMnanbHOU yenyru «Haznauenue onekyHon win noneyuTesiel B OTHOLIECHHH
HECOBEPLICHHONETHUX IPaxiaH No 3a8BNAEHUIO UX POJMTENEH, & TaKkKe No
3AABICHHUIO HECOBEPUICHHOMETHUX MPaXKIaH»

B uensx npuBeAeHMs MYyHUUMOAILHBIX [iPaBOBBIX AKTOB B COOTBETCTBHE
C JEHCTBYIOUIMM 3akoHojatelbcTBOM Poccuiickoit ®enepauuu, [lopsaakom
pa3paboTKM H YTBEPK/ICHHUA AIMHHUCTPATHBHLIX PETJIAMEHTOB IIPe/loCTaRIEHHS
MYHHUIMIATBHBIX ycnyr, YTBEPKIACHHBIM NOCTAHOBICHHEM Mopuu
ropoaa ['possoro ot 27 despans 2019 rona Ne 36, Mapus ropoza I'posnoro

NOCTAHOBJISET:

1. YrBepaurs AZIMHHHCTPATURHBIH  ° perjameHt MpeloCTaBICHUSA
MYHHUHNANBHOI yeayru «Ha3nayenue oneKyHOE MM MONeHUTeNeil B OTHOWEHHH
HECOBEPIUECHHONETHHX TIpa¥JaH M0 3afBICHHUX) MX pOJMTENEH, a Takke 1o
3aABJIEHUI0  HECOBEPLIEHHOJNETHUX [PAX/aH» B  HOBOW peJakiud  COTIACHO
TPUIOKEHHRIO. '

2. llpusHats yTpaTHBIUMMH CHLy nocTanoBnens Mapuu ropoaa I'possoro:

ot 25 Hosbpst 2015 roga Ne 137 «O6 yiBepkaeHHH AJAMHHHCTPATHBHONO
pernamMenTa npeJoCTaBleH s MyHHIMIATLHOM! yonyrn « HazHaueHue olleKyHOB Hiu
noneyuTeNiel B OTHOLIEHWH HECOBEPWICHHONETHHX [PAXKIAH M0 3aABICHUID WX
poOIMTEIeH, @ TAKXKE 10 3aABICHHMIO HECOBEPILICHHOJICTHHX MPAKAAH»;

or 30 mas 2016 roma Ne 56 «O BHeCeHUM H3MEHEHWH B MOCTAHOBJICHHE
Mopuy 1. T'posHoro or 25.11.2015 roma N 137 «OO yreepkiexun
AZIMHHHCTPATUBHOTO ~ PerNaMEeHTa TPEeOCTABACHUS MYHUIMNAILHOW  ycnyry
«HasHaueHHe ONeKyHOB WIIM [OredquTeneii B OTHOLIEHWH HECOBEPIICHHOTEeTHHX
rpaxaaH Mo  3a8BJEHHI0 WX  poadTeleil, a Takke N0  3aABACHHIO
HECOBEPUICHHOJIETHHX IPaXK/lany. '

3. KoHTponb 32 BBINOMHEHHEM HACTOAWEO [MOCTAHOBICHUS BOIJIONKHTH Ha
3amecturessi Moapa r. I'posnoro Anucynranosa P.J1.

4. HacTosige? ne _%gemse BCTYNaeT B CHJIY CO JiHS ero O(MUUAILHOIO
onyOnuKoBaHHSF R OF S

opuuuansHOM

Mbsp ropoaa Fp $350) S.C. 3akpues
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AJIMHHHCTPATHBHLIH perjiaMedT npeAocTaBJeHH MYHHIMNAALHOH YCaAYTH
«Ha3nauenue ONEKYHOB HJIH NONEYHTECH B OTHOIIEHHH
HECOBEPIIEHHOJMETHHX IPakIan 0 3asBJCHHIO HX POAUTEIeH, 4 TAKKE [0
3ASIBJICHHIO HECOBEPINCHHOICTHHX IPaRIany

I. O6mue nonokeHus

1.1. Ilpedomem pezyuposanun peziamenma

AJMMHUCTPATHBHbBIA perjiaMeHT NpejoCTaBIeHuss MyHHLMNaJibHON YCIyru
«Ha3navyenue ONeKyHOB WM mnomneuureseil B OTHOUIEHUM HECOBEPIICHHONETHUX
rpaxiad 10 3aABJIEHMIO WX  POAMTENCH, a Takke 10  3aiBIEHHIO
HECOBEPILEHHOJIETHUX Trpaxaan» (najnee — AJMHHHCTPATHBHBIA perjiaMeHT)
paspaboTaH B LeNSX MOBBILEHHA Ka4yecTBa NPeJOCTABACHUS MYHHLMNAILHOMN

YCJIyTH M YCTaHaBIWBAET NMOPSJOK W CTAHJAAPT MPEJOCTaBIeHUs MYHUUMNATbHOM
YCIYTH.

1.2. Kpyz saneumeneu
1.2.1. 3asiBUTENISIMU HA NPEOCTABICHUE MYHHIMIIATBHON YCIyTH ABIAIOTCS
rpaxzaaHe Pocculickoli Pezepauuu, MOCTOAHHO [POKHUBAIOILHE HA TEPPUTOPHH

ropoza I'po3HOro, BeIpasuBIIHE KeAHHE CTATh ONEKYHAMH WIIH MONEYHTENAMH
(nanee — 3asaBUTEND).

1.2.2. C 3asBieHHeM Brpage oOpaTUThCS
NEHCTBYIOIIME B CHUIY TOJHOMOYHH,
3aKOHOAATE/IbCTBOM Poccuiickoi
(nanee - NpeACTABUTEIND 3a4BHTENS ).

MpejicTaBUTeNId 3asBUTENS,
OCHOBaHHBIX HA MNpeJayCMOTPEHHbIX
denepanuu OCHOBaHHAX

1.3. Tpebosanusn K nopadky ungopmuposanun o npedocmasienuu
MYHUHURQIBHOU YCay2U

1.3.1. Undopmanms o  MyHuuuMnaabHoW  yciayre, mpoueaype  ee
NpeloCTaBIeHHs PEAOCTABIISIeTCS:

Jlenapramenrom obpazosanus Mopuu r. I'posnoro (nanee - Jlenaprament):

HETOCPEICTBEHHO CHNELMAJIMCTAMKM OT/Aella ONeKHn  (MOmnevynuTeNnbeTBa) M
OXpaHbl NPaB JIeTCTBA (Janee — OT/e)1 ONCKH);

C MCNOJb30BAHHEM CpEACTB  TeNe(OHHOH CBA3M MW DJIEKTPOHHOTO
MH()OPMHPOBAHHS;

MOCPEACTBOM pa3MellleHuss B HMH(OPMALHOHHO-TEJIEKOMMYHHKAIIHOHHBIX
ceTsx obuiero mnonb3osanus (B ToM uucie B cetd «MHTepHer»), nybnukaumit
B CpeicTBaX MaccoBoi HMHGOpMauMH, u3ianusi HHOOPMAUMOHHBIX MaTEPHAIIOB
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(Opounop, OyKieTOB), Ha CTe€H/JaX B IOMEINEHWW JlenapraMeHTa, Ha mnopraie
rOCY/IapCTBEHHBIX W MYHHLMNAIbHBIX yciiyr Yeuenckon PecnyOmmku pgu.gov-
chr.ru (nanee — Pervonanbhbiii noprasn);

B MHOIMOQYHKUMOHAILHBIX LEHTPax [peloCTaBleHUs [OCYAapCTBEHHBIX
¥ MYHUUHMTNATbHBIX YCIYT (Jlajiee — MHOTO(YHKLUHOHABHBIN LEHTP).

JUis nosyuenus wHpopMallMM O MYyHWLMIANBLHOWH ycayre, rpoueaype ee
MpeioCTaBICH S, xone MpesocTaBie HUs MYHUUHNATbHOM yCAYTH
3aMHTEPEeCcOBaHHbIE JIMLIA BIpase oOpalliaThes:

B YCTHOH (popme JIMYHO MM 1o TeneoHy k crnennanucram Jlenapramenra,
Y4YacTBYIOIIMM B NPEIOCTABICHHH MYHHUIIMIIAIbHON YCNYTH;

B NUCbMeHHOMH opme nouToit B ajipec [lenapramenra;

B MUChMEHHOI dopMe 1o aapecy 21eKTPOHHOM nouTsl /lenapramenta:

uo-grozdep(@mail.ru.

MudopmupoBanue 3sasiButeneii npoBojuTcs B JABYX (opmax: ycTHoe M
MHCbMEHHOE.

[Tpu otBeTax Ha TenedoHHBIC 3BOHKM H OOpamieHWs 3asBHTENEH JIMYHO B
MPHEMHBIC 4YaChl CHEIHAIUCThl CTPYKTYpHOro noapasaeneHus J[lemapramenra,
YYacTBYIOIIME B NPEJOCTABICHHH MYHHUMNAIBHON ycinyru, noapobHo M B
BeXJIMBOH  (KOppekTHOH)  dopme  uHpopmupyoT  obparuBlIMXCS O
MHTEpeCYlolMM  MX  Bonpocam. Otser Ha TenedoHHblii  3BOHOK  J0JKEH
HaQYMHATBECA € HHGOPMALMM O HAWMEHOBAHUM OpraHa, B KOTOPLIH [OCTYNHA
3BOHOK, ¥ (PaAMWJIMM CrIELMAIHCTA, TPUHABLIETO TelleGOHHBINH 3BOHOK.

[Tpr HEBO3MOXKHOCTH crelManuceTa, NMPUHSBLIETO 3BOHOK, CAMOCTOSTENLHO
OTBETHUTb HA [MOCTABJEHHbIE BONPOCHI, OOpaTUBLUEMYCS JHLYy coollaercs
TeseOHHBIH  HOMEP, M0 KOTOPOMY MOXKHO MONYYHThL WHTEPECYIOLYIO €ro
HHbOpMaLIHIO.

YeTHoe unpopmupoBaHue 0OpaTHBLLErOCs i@ OcyluecTrisercs He Gonee
15 ( nsTHAIATH) MUHYT.

B cnydae ecnu It MOArOTOBKM OTBeTa TpeOyeTcs MPOAOIIKHTENBHOE
BpeMsl, CMELMAINCT, OCYILECTBIAIOUMH ycTHOe HH(POpPMHpOBaHUe, [pe/iaraet
HanpaBuTh OOpallleHHe O [peOCTaBNeHHH [MCBMEHHOH WH(pOPMALMK 110
BOTIPOCaM  1IPEIOCTABACHUS MYHUUMNANLROW ycayrd aufo HaszHavaer Apyroe
ynoOHOe 115 3aMHTEPECOBAHHOIO JIMLia BPEMS /Uist YCTHOTO UH(DOPMHUPOBAHHMS.

[lucemennoe  unpopmupoBaHde M0 BOMPOCAM  TPEAOCTABIEHHS
MYHULHNAILHOH  YyCJYr¥  OCyllecTBiasercs TNpM  nojy4deHuun  obpailueHus
3aHHTEPECOBAHHOIO JIMLA O MPEJOCTABIEHHH [MHCbMEHHOU HWHGOPMALIMK 110
BOTIPOCAM MPEAOCTABICHUA MYHULIMITANLHON YCIYTIH.

CrenuanucTbl CTPYKTYPHOTO nopasienenus Jlenapramenta, y4acTByolue
B MPEAOCTABIEHHH MYHHUMIIAJILHOH YCIYIH, OTBETCTBEHHbIE 3a PAaCCMOTPEHHE
obpaiienus, obecrneunBaloT OOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE
paccMoTpeHue  oOpailieHus, FOTOBST NMCLMEHHBIH OTBET 10  CYLIECTBY
NOCTABNEHHBIX BOTIPOCOB.

ITuceMennbii  oTBeT Ha obpauierue  MOANMCHIBAETCS  HAYaIbHHKOM
HJenapramenta M0G0 yNOIHOMOYEHHBIM MM JIMLOM, M JIOJDKEH COJepXaTh
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bamunuio ¥ Homep TenedoHa MWCIOJHMUTENS M HANpaBISETCs MO MOYTOBOMY
aapecy, ykazanHomy B oGpatueHmnm.

B cnyyae ecnu B oOpanieHuu 0 NpeocTaBAeHHH MUCHMEHHONW nHpopMaluy
He yKa3zaHbl (paMWIMs 3aMHTEpPEecOBAHHOTO JMLA, HalpaBuBLIEro odpalueHue, w
MOYMTOBBIH ajapec, MO KOTOpomy /ofkeH ObITh Hanpas/leH OTBET, OTBET Ha
obpauienue He faercs.

1.3.2. Uudopmaums o nopsjake, popme, mecte pasMmellieHHs M cnocodax
MONy4YeHUs  CNpaBo4HOM  uHpoOpMauUMM NO  BONPOCAM  [TPEJOCTaBICHHS
MYHHUMIANBHOH YCIIYTH

CrnipaBoynasi HHGOPMALIMS COACPKUT CIICYIOUINE CBEACHU:

1) HaMeHOBaHKe W MoYTOBLIC ajpeca JlenapramMmerTa U MHOrO()YHKIIHOHANb
HbIX LIEHTPOB;

2) cnpaBovHble HOMepa TesnehoHoB [lenapraMeHTa ¥ MHOTO(YHKIIHOHA bH
bIX LEHTPOB;

3) agpeca odpuunanbHoro caifra Jlenapramenra ¥ MHOro)yHKUHOHAIBHBIX
HeHTPOB B ceTH «HMuTepHe™;

4) rpaduku padbots! [lenapramenta 1 MHOro)YHKIIHOHAIbHbLIX LIEHTPOB;

5) tpeboBaHUs K NUCBMEHHOMY 3anpocy 3asBUTCNICH O MNpeJoCcTaBRlieHUH
HHMOPMaLMK O MOPSJIKE NPeJOCTABICHUS MYHULMNIAIIBHON YCayru;

6) nepeyeHb AOKYMEHTOB, HCODXOAMMBIX Ul [OJYYEHUS MYHULMIATIBHON
YCIYTH;

7) BBIACPKKM M3 NPABOBLIX AKTOB, COJEPHKAILMX HOPMBI, PEryiupyloume
NEATENBHOCTD 110 MPEAOCTaBIEHHIO MYHULIMNATBHON YCIYTH;

8) TeKCT AIMMHUCTPATHBHOTO PErjlaMeHTa ¢ NMPUIIOKEHUAMHU;

9) KpaTKkoe ornucaHue nops/iKa NpeaocTaBieHUA MyHHULIMNIAIbLHOM YCIIYTH;

10) obpazubl odopmieHns IOKYMEHTOB, HEOOXOJMMBIX ISl NOJIY4YEHHS
MYHHULMTIAILHOM YCIIYTH, U TPeDOBAHUA K HHM.

Uudopmauus o mecre Haxoxaenus u rpaduke paborsi [lenapramenra,
rpauke npuema rpakaaH, MecTe HaXOXAeHUs MHOTO(QYHKIHOHAIBHBIX LEHTPOB
NpeIoCTABIEHUs] TOCYJAPCTBEHHBIX W MYHHUUMMANbHBIX YCIYr, CIpPaBOYHbIC
TeneoHsl, aapeca OMUUMANBLHOIO caiTa, a TAKKe MEeKTPOHHOW noyThl ¥ (MiaH)
¢dopmbl obpatHo# cBs3u Jlenapramenta B cetn «MHTepHeT» B COOTBETCTBHM C
ab3auem 11 nynkra 13 Ilpasua pa3paboTkn WU yTBEpPK/AECHHS a/IMHUHUCTPATHBHBIX
pernaMeHTOB  NPEAOCTABJICHUS  IOCYJAPCTBEHHbIX  YCIYr,  yTBEPXKIEHHbIX
nocranosieHuem [lpaBurensctsa PO or 16 mas 2011 ropa Ne 373 pasmeuiena Ha
opuuManbHOM caiite Mopuu r. I'posnoro — grozmer.ru B cetu «MuTtepHer»,

noprane rocyapcTBEHHBIX ¥ MyHHUUNambHbIX yenyr Yedencko# PecnyGnuxu —
pgu.gov-chr.ru.
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1. Cranaapr npeaocraBiieHust MyHHUMNAJILHOH YCJIYTH

2.1. HaumMenoeanue MyHuuunaibHou yeiy2u

HaumenoBanue MyHuuunansHoit ycayru: «HaszHauenue oOnexyHOB Hiu
morne4uTeNed B OTHOLWEHHHM HECOBEPIICHHOMETHUX Tpax/JaH MO 3asABIEHHI0 UX
POAMTENEH, a TAKXKeE 110 3a8BIEeHNIO HeCOBEPILIEHHOIETHHX IPaKaan».

2.2. Haumenosanue opzana, npedocmasisiomezo yeiyly

2.2.1.  MynuuunanbHas  ycayra  npejaocrasasetes  [lenapramenTtom
obpazoBanus Mopumu r. I'possoro.

2.2.2. B coorBeTcTBUM ¢ nyHkToM 3 qactu | cratbu 7 DeaepanbHoro 3akoxa
or 27 wons 2010 rozma Ne 210-03 «O6 oprasdzauud npeaocTaBieHus
rOCy/IapCTBEHHBIX W MYHHUMOAALHBLIX yCiayr» 3anpeiuiaercs rtpebosars oT
3aABUTEIA OCYLIECTBACHUA ACHCTBHMA, B TOM YHCIE COINMacoBaHWW, HEOOXOMUMbIX
Uil TIOJTYMEHHA MYHHMUMNAILHOW YCIyrd W CBA3aHHBIX ¢ oOpaluieHueM B HHbIe
roCyapCTBEHHbBIE OpPraHbl, Opraibl MECTHOIO CaMOyINpaBJIeHHs, OpraHu3alluu, 3a
MCKJIIOYEHHEM T[I0JIYHEHMS YCIIYT W [IOJy4eHUsi JOKYMEHTOB H MH(pOPMALUH,
NpeaoCTaB/ISseMbIX B pe3yJbTaTe IMPeJOCTaBAeHHS TaKMX YCIYr, BKIKHYEHHBIX B
NepeyYeHb YCIyr, KOTOpbIE SBIAIOTCH HEOOXOAMMBIMH H 00S3aTEIbHBIMH 11
NpeloCTaBIeHU MyHUUMNAIBHBIX YCIYT.

2.3. Pesynomam npedocmasiienus MyHugunaibHou yeayzu
2.3.1.Pe3ynbTaTtoM NMpeaocTaBieHns My HUUUNAIbHOR YCAYrd SBISETCH:
|) npuHATHE peuleHHs O Ha3HA4YeHUW OMEKYHOM WM MonevuuTesieM Iuua,
YKa3aHHOTO POJIATENEM WM POJIMTEISIMA  HECOBEPIUEHHONETHEr0 auua nudo
CaMMM  JIOCTHUTIIMM  BO3pacTa “eTblpHAAUATH  JI€T  HECOBEPLUCHHOIETHUM
rpakaaHuHOM
2) npuHATHE pelieHHs 00 oTkasze B Ha3Ha4YeHMH ONEKYHOM HWJIM IOTeYHTeIeEM
NMLA, YKa3aHHOTO POAMTENEM WK POJAMTENAMH HeCOBEPLIEHHOIETHErO JIniia 1ubo

CaMMM  JIOCTHTIIMM  BO3pacra YeThIpHAALATH  JIET HECOBEPILUEHHONETHUM
rpaKAaHHHOM.

2.4. Cpok npedocmagiienun MyHUKUNGIBHOU YCYeU

2.4.1. Cpox npenocraBiieHuss  MYHMUMINAQJILHOW  YCIYTH  COCTaBisieT
30 (rpuauarh) KaneHaapHbix AHel co Aus peructpaumu B Jlenapramente
3adBJICHUS OT 3asBUTEIIS KaK NPU JIMUHOM OOpalieHnH, TaK U C MCII0JIB30BAHHEM
MOYTOBOH W INEKTPOHHON CBSA3M, €CiiM HHOE HE YCTAHOBJICHO 3aKOHONATEILCTBOM
Poccuiickoit Menepauuu.

2.4.2. B cny4ae He Npe/ICTABIEHHS COOTBETCTBYIOLMX HCXOIHBIX JaHHbBIX B
MONHOM 0DbeMe, COMIacHO HACTOSIIEMY a/IMUHHCTPATHBHOMY PErjiaMeHTy, HiIH ¢
HapylweHueM JEHCTBYIOLIEro 3akoHoaaresbcTBa PP odopmienue pesyibrara
NPeIoCTaB/IeHNsl MYHMUMNAILHOW YCIYIH 1PUOCTAHABIMBAGTCA JIO YCTpaHEHHS
HEJIOCTaTKOB.
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3asBUTEND UHhOpMHUpYeTCH 0 NpUYHHAX NIPHOCTAHOBJICHUS
NPeOCTaBIEHUsS MyHULIMITAIBHOH YCIYTH.

JononuurenbHbie (OTKOPPEKTHPOBAHHBIE) WCXOAHbBIE J@HHBIE /Ui BblAauyM
pe3yibTaTa [pejOCTABICHUS MYHHUUMMANbHOH yCiyrd, 3asBuTelb 00s3aH
npeacrasuts B Jlenaprament B Tevenue 10 (necsaTtu) pabouux aHe# co aHA
UHQOPMHpPOBaHUSL €ro O [pPUMHUHAX  [PUOCTAHOBIICHWA  [1PEIOCTABJIEHHA
MYHULMNATLHOMN YCIYTH.

Cpok npeaocTaBieHus MyHULMNATBHOM YCIYTH, B cly4yae HeobxoaumocTyH
MpeACTaBAeHUs JIOTOJHHUTEIbHLIX (OTKOPPEKTHPOBAHHBIX) WMCXOJMHBIX JaHHbBIX,
MCUYHMCIISIETCH ¢ MOMEHTA MX TIPEeICTABICHMS.

243. Cpok Bblja4yu  (HanpaBicHUA)  JIOKYMEHTOB,  SIBASIOUIMXCH

pe3yJIbTATOM T[PENOCTABICHUS MYHHLUMIAIBHON yCIyru — B TeueHue 3 (Tpex)
paboumx JHEH.

2.5. Hopmamuenvie npasosvie axmol, peyiupylouwiue npeoocmasieHue
MYHURURAIHOU YCAY2U

[lepeyenb HOPMATHBHbLIX NPABOBLIX AKTOB pa3MellieH Ha O(pHLUHATbHOM
caiite Mpdpum r. ['posHoro - grozmerru B cetd «MuTepHer», noprane

rOCYJapCTBEHHBIX M MYHHUMNanbHbIX yeuyr UYedenckoi Pecnybnuku -
pgu.gov-chr.ru.

2.6.  Hcuepnwisawwuu  nepeuenv  OOKYMEHMO8,  HE0DX00UMbIX
6 coomeemcmeuu ¢  HOPMAMUGHBIMU  NPABOELIMU  AKMamMu  0aA
NpeOOCMABIeHUA MYHUUUNQIbHOU YCIyeH W YCIAy2, KOomopsie SeJAAI0MCHA
HeoOX00uUMbIMU U ODA3AMENbHBIMU OJIA NPEOOCMABACHUR MYHUKUNAAbHOU
yeayzu, nooneHcauiux npeocmasieHuio 3aneumenem, CROCOBLI UX NOAYYEHUR
JanReuUMeNEM, 6 MOM HUCAE 6 INEKMPOHHOU hopme, NOPAOOK UX HPeOCmas.1eHus

2.6.1. [Jlna npepocraBlieHMs MYHULMINAILHOW YCIYrd 3asBUTElbL (€ro
NPeACTaBUTEb) NMPEACTaBIACT CAMOCTOATEILHO CIIEAYIOUIHE JOKYMEHTBI:

1) coBMecTHOE 3asiBjieHHe POAMTENeH O Ha3HA4YeHMM MX peOeHKy OneKyHa
WK TIONEYMTElIS Ha NEPHOJL, KOrja 1Mo yBaKHUTENbHBIM MPUYHHAM OHH HE CMOTYT
HCTIOJIHATE CBOM POAMTENBCKHE O0S3aHHOCTH, ¢ YKa3aHWEM KOHKPETHOrO NMua U
CpOKa ACHCTBUA MOTHOMOYMH ONEKyHa WK [ToneYrTes;

3asABlEHHE EJHHCTBEHHOIO POAMTEINIA HEecoBeplIEeHHONeTHero pebeHka 00
OTIpeJIe/ICHMH HaA CjIy4ad CBOEH CMepTH OMNeKyHa WIH TornevuTesis pebeHky,
KOTOpO€ JO0JKHO ObITb COOCTBEHHOPYHHO IOANMCAHO POJMTENEM C YKa3aHHEM
JlaThl COCTABJIEHHUS TOTO 3aSIBIICHUS,

3asiBJIECHHE HeCOBEpUICHHOJETHErO paxJiaHuHa, )IOC'I'H'I'iIIHﬁ BO3pacTa
yeThipHAAUATH JieT, nojaer B JlemaprameHT 3asB/l€HME O HA3HAYEHHWH B
OTHOILIEHHH HErO MOMEYUTENA C YKA3aHHEM KOHKPETHOIO KA.

2) 3asBneHue ¢ MnNpock0OH © HaA3HAYEHMW €ro OIEKYHOM (corjacHo
OPWIOKEHHIO HACTOSIIEMY PErJIaMEHTY B KOTOPOM yKa3bIBalOTCs:

bamuiug, #uMs, OT4eCTBO (NpPH HAIWYMH) TIpaXKJaHWHA, BbIPA3UBILENO
KeNaHHe CTaTh ONeKYHOM;

e

e
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CBEIEHHA O JOKYMEHTax, YAOCTOBEPSIOUIMX JIMYHOCTh TIpakKIaHHUHA,
BbIPA3UBILErO KeJJaHHE CTATh ONEKYHOM;

CBEICHUA O TrIpaxaHax, 3aperuCTPUPOBAHHBIX MO MECTY IKHTENbCTBA
rpakJlaHiHa, BIPA3UBILIEro XKelaHWe CTaTh ONeKYHOM;

CBE/ICHHs, TOATBEPXJIAIONIME OTCYTCTBHE Y TpakJaHMHA OOCTOATENbCTB,
yKa3aHHbIX B ab3amax TperbeM M yerBepToM myHKTa | cratbu 146 Cemeiinoro
xozekca Poccuiickoit Denepaiinu;

CBE/IEHHUs O I0J1Yy4aeMOH MEeHCHH, ee BHJE M pasMmepe (UIf JIHll, OCHOBHbIM
HCTOYHHKOM  JIOXOJIOB KOTOPbIX ABJIAKOTCA CTpaxoBoe obecrneyeHue o
00s3aTeILHOMY NMEHCHOHHOMY CTPAXOBAHUIO HIIH WHBIE IEHCHOHHBIE BBITUIATHI).

["pasknaHnH, BBIPA3HMBILKHK KeTaHWE CTAaTh ONMEKYHOM, MOJATBEPHKIaeT CBOEH
NOAMNMMUCHIO ¢ MPOCTABICHUEM JlaThl MO/IaY4HM 3asiBNEHMUs YKa3aHHbIE B HEM CBEJCHUS,
a TaKkKe OCBEJOMJIEHHOCTbL 00  OTBETCTBEHHOCTH 32  NPEACTAB/IEHME
HenocToBepHOM MO0  HMCKakeHHOM  MHpOpPMALMM B COOTBETCTBHH C
3akoHo/are/ibcTBOM Poccuiickoi Meepatiun.

3) cripaBka ¢ MecTa paboThl IMLA, BBIPA3UBIIErO XKelaHue CTaTh OMEKYHOM, ©
yKa3aHMeM JO0/DKHOCTH W pa3Mepa cpenHei 3apaboTHO#M nnatel 3a nocneanue 12
MecAleB U (MIW) MHOW JIOKYMEHT, MOATBEPXKAAIONIMHA J0X0] YKAa3aHHOro Juua,
WM CHpaBka ¢ mecta paboTbl cynpyra (Cynpyru) JiMia, BhIPa3suMBLIEroO XejaHue
CTaTh ONEKYHOM, C YKa3aHHeM JI0JUKHOCTH W pa3Mepa cpeiHel 3apaboTHO# miaTs
3a nocneanue 12 Mecanes M (M) MHOH JOKYMEHT, NOATBEPXKAAIOIIMH J0X0]
cynpyra (Cynpyru);

4) BLINIMCKA M3 JAOMOBOM (MOKBAPTUPHOW) KHUIH C MECTa KHUTE/bCTBA HITH
WHOW JOKYMEHT, [OATBEPXNAAIOUIME NPABO [MONL30BAHUS KUJIBIM TOMEIIEHHEM
a0 npaBo COOCTBEHHOCTH HA JKMJIOE TMOMELUEHHEe, M KOMusA (PUHAHCOBOTO
JIMLIEBOrO CYETA C MECTA JKHUTENIbCTBA,

5) cpaBKka OpraHoB BHYTPEHHMX JeJl, TIOATBEPXKAAloLlas OTCYTCTBHE Y
rpak/laHHHa, BbIPAa3HBILErO KeJaHWe CTAaTh OMEKYHOM, CYIHMOCTH Wiu dakra
YrOJIOBHOTO IIpec/eIOBAHUS 3a [PECTYIUIEHHUs, MPEeNyCMOTPEHHbIE MYHKTOM |
cratbu 146 CemeitHoro konekca Poccuiickoit Menepaunu;

6) MEAMLIMHCKOE 3aKII0YEeHWe O COCTOSHHH 3[0pOBbS MO pe3ynbTaTam
OCBM/IETE/ILCTBOBAHMS TIpaK/laHWHa, BbIpPa3sUBLIErO JXEJaHWe CTaTb ONEKYHOM,
BBIJIAaHHOE B IIOpA/KE, YCTaHABIMBAEMOM MMHHMCTEPCTBOM 3/paBOOXpAHEHHS
Poccuiickoii Menepaunn;

7) xonua cBUIeTENbCTBa 0 Opake (eciM rpakJlaHWH, BbIPa3HBLIMH XKelaHHe
cTaTh ONEKYHOM, COCTOMT B Dpake);

8) MMCbMEHHOE COrnlacue COBEPIUICHHOIETHUX 4YIEHOB CEeMbH C YYeTOM
MHEHHs JAeTei, pocturiuux |0-reTHero BO3pacrta, MPOKUBAIOUIMX COBMECTHO C
rpaXJaHHMHOM, BbIPA3MBILIMM HKellaHWE CTaTh ONEKYHOM, Ha npueM pebGeHka
(nereii) B cemblo;

9) Konus CBMAETENBECTBA WIM MHOTO AOKYMEHTa O NPOXOXK/ICHUH NOATOTOBKY
JIMIIA, XKENAILIEro NPUHATL HAa BOCTIHTAHUE B CBOKO CeMblO pebeHKa, OCTaBLIerocs
0e3 momneueHMss poaMTeNe#, B MOps/Ke, yCTAHOBJIEHHOM ITyHKTOM 4 ctatbh 127
Cemeitnoro kozexca Poccmiickoit Penepauuu (Kpome OJIM3KHX POACTBEHHUKOB
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JeTeH, a TaKKe JMl, KOTOphble SABIAIOTCA MM  SBJSJIMCh  ONEKYHAMH
(nomeyuTensMu) neted W Kotopeie He ObUIM OTCTpaHeHbl OT MCHONHEHMS
BO3JIOXKEHHBIX HA HUX 00A3aHHOCTEH, M ML, KOTOpPbIE ABIAIOTCA WM SBIAIHCH
YCHIHOBHTE/ISIMH U B OTHOLIEHHH KOTOPBIX YChIHOB/IEHHE He ObUIO OTMEHEHO);

10) aBrobuorpadus;

1) Konusi NEHCHMOHHOIO YJOCTOBEPEHHMsi, CIpaBKa M3 TEPPUTOPHAIBLHOTO
oprada [IlencuonHoro ¢onpa Poccuiickolt Penepaumuu HIH HHOTO Oprasa,
OCYUIECTBJISAIOIIEro NeHCUoHHoe obecrieyenue (LU1A ML, OCHOBHBIM HCTOYHMKOM
JIOXOIOB KOTOpBIX SBISAKOTCA CTpaxoBoe obecriedeHue 10 obg3arensHOMY
NMEeHCHOHHOMY CTPaXOBAHUIO UM WHbBIE TEHCHOHHbBIE BLITIATHI).

B cnyuae ecnu rpakaaHMHOM He OblIM [1PE/ICTABIEHbI CAMOCTOSTENBHO
JAOKYMEHTBI, TPEAYCMOTPEHHBIE NOANYHKTAMHM «B», «I» M «i» nyHkra 2.6.1.
HACTOAIEr0  AZIMHHMCTPATHBHOTO  pernaMeHTa,  YKa3aHHble  JIOKYMEHTbI
3anpaiunBaloTes JlenapraMeHToM B COOTBETCTBYIOUMX YIIOTHOMOUYEHHBIX OpraHax
MOCPEACTBOM MEXKBEIOMCTBEHHOI0 MHGOPMALMOHHOrO B3auMozedcTBus. [lns
HaMpaBJIeH!s 3alpPOCOB O TIPEOCTaBIEHHWH THX JOKYMEHTOB IpaXlaHuH 0bsa3aH
npeAocTaBuTh B JlenapraMeHT CBeJIeHHs, NPEOCTABICHHE KOTOPLIX HEOOX0AUMO

B COOTBETCTBHHM C 3aKOHOAATECJILCTBOM Poccuiickoi (De,uepauﬂn JUIsl NOJIy4eHHA
ITHX JOKYMEHTOBRB.

2.7. Hcuepnwisaiomquii  nepeyenv  OOKYMEHMOE, HEOOX00UMbIX 6
COOMBEMCMBUU C HOPMAMUBHBIMU NPABOEHIMU AKMAMU OJIA NPEOOCMABACHURA
MYHUURANLHOU  YCIIYZU,  KOMOpbie  HAX00AMCA 6  PACHOPAdICEHUU
20CYyO0apCMEEHHbIX OPZAHO08, OP2AHOE MECHH020 CAMOYRPAGICHUA W UHbIX
0p2aHO6, YUACMEYIOWUX 6  NPEOOCMABIeHuU  20Cy0apCmeeHHbIX Wil
MYHUWURAABHBIX YCAY2, W KOMOpsle 3aA6UMEeNb Gnpase npedcmasums, a
MAaKce CROCODLI UX ROAYMEHUA 3AASUMEIAMU, 6 MOM YUC/IE 8 INEKMPOHHOU
gropme, nopaook ux npedcmassienus

2.7.1. JIoKyMeHTBI, KOTOpbIE HAXO/ATCS B PACTIOPSKEHHH IOCY/IapCTBEHHBIX
OpraHoB, OPraHOB MECTHOIO CaMOYIIPABJIEHHS M HMHBIX OPraHOB, Y4acTBYIOLIMX
B MpeAOCTaBIEHWH  TOCYJApCTBEHHBIX  MJIW  MYHHLUMNAIBHBIX  YCHYT,
W 3anpawuBaioTces  JlemaprameHToM B MOps/IKE  MEXBEJOMCTBEHHOTO
B3aUMO/ICHCTBHS:

1) BbIMMCKA W3 JOMOBON (MOKBapTHUPHOHM) KHHIH C MECTa MHUTE/bCTBA MIIH
MHOH JOKYMEHT, NOATBEPXKJAIOLIHE MPABO MOIb30BAHUS JKHUJILIM TMOMEEHHEM
nu60 npaBo COOCTBEHHOCTH HA KWJIOE [OMELIeHHe, M KOMust (GPUHAHCOBOIrO
JIMLEBOTO CHETA C MeCTa KUTEJbCTBA;

2) cpaBka OpraHoB BHYTPEHHMX Jle, MOATBEPKAAloLIas OTCYTCTBHE Y
rpaXkJIJaHWHA, BBIPA3MBILETO JKejJaHue CTaTb ONEKYHOM, CyAMMOCTH WM (akra
YIOJIOBHOIO [IPEC/IeJOBAHUA 3a [PEeCTYIUIEHUs, [PeIyCMOTPEHHBIE MyHKTOM |
craten 146 Cemetinoro xoaekca Poccuiickoit Penepaiinu;

3) KOMHA TEHCHMOHHOrO YJ/IOCTOBEPEHHS, ClpaBKa W3 TEPPUTOPHATBHOIO
opraia [lencuonnoro d¢onna Poccuiickoit Penepauuu WM WHOTO Opraa,
OCYILUECTB/ISIOLIErO MEHCHOHHOe obecrieyeHHe (JUIS JIML, OCHOBHBIM MCTOYHHUKOM
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AOXONOB  KOTOPLIX SBISIOTCA CTpaxoBoe obecrieyeHde 10 obs3aTe/bHOMY
NEHCHOHHOMY CTPaXOBAHUIO MJIM MHbIE TEHCUOHHbBIE BLITIATHI).

['paxnanun, BbIPa3HBILMIT JKenaHue CTaTh OMNEKYHOM W HMEHOLIM
3aKIIOYEHHE O BO3MOXKHOCTH OBITh YCHIHOBHTENEM, BBIJAHHOE B [MOpAJKE,
ycratosnentoMm [lpaBunamu nepesmaum jeteli Ha ychiHOBIeHHe (yaouepeHHe)
OCYWIECTBIICHUS KOHTPONN 338 YCIOBUAMM WX JXHM3HH ¥ BOCTIHTAHWA B CEMbsiX
YCbIHOBHUTENCH Ha TeppuTOpHH Poccuiickoii ®@enepaunu, yTBEpk IEHHBIMHU
nocraHoBnennem [lpasurensctBa Poccuiickoit ®enepaunn or 29 mapra
2000 ropa Ne 275, nns peuieHus BOMPOCA O HA3HAYEHHM €ro ONeKyHOM
npeacrapiser B JlemapraMeHT yKazaHHOe 3aKNIOYEHHE M [OKYMEHThI,
NpeaycMOTpeHHbIe NOAIMYHKTaMK «1» 1 «8» mynkra 2.6.1. noanyxkra 2.6 paszgena
[l HacTosIEro AAMHHUCTPATUBHOTO perjiaMeHTa.

YKa3anHble JOKYMEHTRI 3asBUTE b BIIPABE [IPEACTABUTH CAMOCTOATENBHO.

B ciyvae ecnu rpaxaanuHoM He ObUTH MpeACTaB/EHbl KONMM 10KYMEHTOB,
yKa3aHHbi€ B MOAMYHKTAX «€», «M» W «I» NMyHKTa 2.6.1. noanyHkra 2.6 pasaena Il
HacToAWEro AJIMUHHCTPAaTUBHOIO perjameHTa, JlemapTamMeHT H3roTaBiMBaeT

KOIMTHH YKa3aHHBIX JOKYMEHTOB CaMOCTOSATEIbLHO (HpH HaJIHYHH TIPEACTABJICHHBLIX
rpak1aHMHOM OPHI'HHAJIOR 3THX I_IOK)IMEHTOB).

2.7.2. 3anpeutaercs TpeboBaTh OT 3asABUTENSA:

|) npencraBineHus AOKYMEHTOB ¥ WH(OpPMaAlMH WIH OCYLIECTBICHHS
JEHCTBUM, TNpeEJCTABIEHHE WJIM OCYIIECTBIEHHE KOTOPBIX HE MPELyCMOTPEHO
HOPMATUBHBIMHM  [PAaBOBBIMM  aKTaMW,  PeryjMpyiOllMMH  OTHOLUEHHS,
BO3HHKAIOLIHME B CBSI3M C NPEAOCTABICHHEM MYHHLMNAIBHON YCIYTH;

2) npeAcTaBNeHUs JOKYMEHTOB M MH(OPMALMH, KOTOphIE B COOTBETCTBHHM C
HOPMAaTUBHBIMH NpaBOBbIMK akTamu Poccuiickoit denepauuu, HOPMATHBHBIMH
npaBoBbIMH akTamMu Yeudenckoit PecryOiiMku M MyHMUMNAILHBIMH TIPABOBBIMH
aKTaMH HaXOAsTCs B PaCroOps)KeHHH TOCYJapCTBEHHBIX OpPraHoB, OpPraHos
MECTHOTO CaMoyrpaBiieHuss W (MIH) MOABEJIOMCTBEHHbIX TOCYAAPCTBEHHbIM
OpraHaM M OpraHaM MECTHOr0 CaMOYIpPaBJeHUS OpraHH3alMH, YHaCTBYIOUIMX B
MPEeJOCTABIIEHHH [OCYJapCTBEHHOW YCIYTH, 3a MCK/IIOUYEHHEM JIOKYMEHTOB,
yKazaHHbIX B 4actu 6 cratbu 7 ®enepanbHoro 3akona ot 27 wmons 2010 roza
Ne  210-®3 «O6 opraHuzauMu  MpPeNOCTABIEHWS  [OCYIAPCTBEHHBIX W
MYHHULHIIATBHBIX YCIyT.

3) npeacTaBiieHHs JIOKYMEHTOB W WH(OpMALMH, OTCYTCTBHE W (MiIN)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3blBAJIMCh MpW [EPBOHAYAILHOM OTKa3e B
pHeMe JIOKYMEHTOB, HEOOXOAMMBIX /Ui MpPEeAOCTABICHHS MYHHLMNAILHON
ycnyru, nubo B NpeioCTaBI€HHWH MYHHUMNAIBHOH YCIYrd, 3a HCKIIOYEHHEM
Cly4aeB, MpeAyCMOTPEHHBIX MYHKTOM 4 yactu | crarbu 7 MenepanbHOro 3akoHa
or 27 wona 2010 roma Ne 210-®3 «O6 opraHu3auMu NpeaoCTaBieHHs
TOCYAPCTBEHHBIX U MYHUUMIAIBHBIX YCAYTY.
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2.8. Hcuepnoisaiowuit nepewens OCHOSAHUE ONA OMKA3A 6 npueme
OOKYMEHMO8, HEODXOOUMBLX 01 NPEOOCMABICH UA MYHUWURAAbHOU YCay2u

OcHoBanuii U1 oOTKasa B [pHeMe JIOKYMEHTOB, HEO0OX0IMMbIX
A8 [PeNoCTaBNEHUS MYHULIMNABHOR  yCllyrd,  3aKOHOHATENbCTBOM
Poccuiickoi Menepaliuu He npeycMOTPEHO.

2.9. Hcuepnviearomuii nepevenb OCHOBAHUU OJIA NPUOCMAHOBIEHUA
Wil OMKA3a 6 nPpedocmasieHuu MyHUKUNAILHOU Yeayeu

2.9.1. OcHoBaHusiIMMH JUISi OTKa3a B [PeJIOCTABICHUM MYHULHNANBHON
YCIOyrH sIBISIOTCS OOpallieHue CleaylolMX JiML, KOTOPBIM  MYHMLMIAJbHas
yciayra He MoXeT ObITh MpelocTaB/eHa:

) nMua, TpU3HAHHBIE CYJIOM  HEAeecrnocOOHbIMH MM OrpPaHWYEeHHO
neecrnocoOHbIMA;

2) cynpyrd, OAMH M3 KOTOPBIX TIPH3HAH CYAOM HEJIEeCTIOCOOHBIM MIH
OrPaHMYEHHO JAeecriocoOHbIM;

3) nuua, TMUIeHHbLIE M0 CYy POJAUTEIILCKUX PAaB UM OIPaHHYEHHbIX CYI0M B
POAUTENLCKUX NPaBax;

4) nuua, oOTcTpaHeHHble OT o0fi3aHHOCTEH onekyHa (moneuyurens) 3a
HeHaAnexaulee BHITOJIHeHHE BO3NOKEHHBIX Ha HEro 3aKOHOM 0Ds3aHHOCTEH;

5) ObIBILME YCHIHOBUTEH, €CJIH YChIHOBIEHHE OTMEHEHO CYOM 110 UX BUHE;

6) 1Mua, KOTOpbIE 110 COCTOSHHIO 30POBbS  HE MOIYT OCYILLECTBIAThH
poauTenbckue npasa. [lepeyens 3aboneBaHuid, MpU HAAUYKMHU KOTOPBIX JIMUO HE
MOMET YChIHOBHTH peDeHKa, NpuHsTbL €ro noj OmnexKy (none4ureibCTBO), B3STH B
MPUEMHYIO CeMblo, ycTanaBnuBaetcs IlpaBurensctBom Poccuiickoit @esepaun;

7) n¥lla, KOTOpbie HAa MOMEHT YCHIHOBJICHHS HE HMEKT [0X0/a,
obecneyuBaloIero  yChiHOBIsieMOMY  peDeHKy  NPOXKWTOYHBIH ~ MUHUMYM,
yCTaHOBJIEHHBIH B cyObekte Poccuiickon Denepatiuu, Ha TEPPUTOPHH KOTOPOro
TMPOKMUBAIOT YCBIHOBUTEIIMN (YCHIHOBHUTEIIb);

8) nMua, He UMEKOLLIME MTOCTOSHHOIO MECTa KHUTE/IbCTBA;

9) n¥ia, MMEIONIME WIM MMEBIIME CYIMMOCTh, [OABEpPralolMXcs WIH
NOABEPraBIINXCS YrOJIOBHOMY Ipecie/IOBAHUIO 3a MPECTYIUIEHHS NPOTHB JXKHU3HU H
3/I0pOBbsi, CBOOOJBI, YECTH M JIOCTOMHCTBA JIMMHOCTH (3@ MCKIKOYEHHEM
HE3aKOHHOTO  TMOMELIeHMs B  [ICMXMATPUYECKMH  CTallMOHAp, KJIEBeThI W
ockopbieHus), MoJOBOH HENPHKOCHOBEHHOCTH W IOJIOBOH CBODOALI JIMYHOCTH,
MPOTHB CEMbH M HECOBEPLICHHOJETHWX, 3/0POBbs HaceleHus ¥ OOILECTBEHHOH
HPAaBCTBEHHOCTH, a TAaK)Ke NPOTUB 001lecTBeHHON Oe30NacHOCTH;

10) nuua, UMeroLIMe HECHATYIO HIIH HENOralleHHYIO CY/IMMOCTD 38 TSXKKHE WIIH
0c000 THKKHE NMpecTyIIeHHs;

11) nwua, npoXxHBawIME B JKHIbIX  [TOMELIEHHAX, HE  OTBEHAKOUIMX
CAHUTAPHBIM M TEXHHHYECKHM PaBHIaM H HOPMAM.

2.9.2. OcHoBanuii Juist NMPUOCTAHOBACHHUS MpeaoCTABICHHUS
MYHHLMIAIBHOK yCJIyrH 3akoHojatenbcTBoM Poccmiickoit ®enepauny  He
[PeayCMOTPEHO.

————
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2.10. [Ilepeuenv yciye, Komopsie SA8JAAIOMCA HEOOXO0UMbIMU U
00A3AMENAbHBIMU 0JIA NPEOOCMABICHUA MYHUUURAIbHOU YCIAyeUd, 8 MOM YUc1e
ceéedeHunR 0 OOKymenme  (OOKyMenmax), 6si0aeaeMom  (6610a6aemsix)
OP2AHUAYUAMU, YHACMEYIOUUMU 6 NPEOOCMABNCH WU MYHUWUNAIbHOUR YCAY2U

Venyr,  ABISIOIIMXCS — HEOOXOAMMBIMM M 0o0s3aTenbHBIMH /IS

npenocTaBIeHus MYHULMIATBHOH YCIYTH, 3aKOHOAATEe/IbCTBOM He
MpeyCMOTPEHO.

2.11. Iloprook, paimep u OCHOSAHUA 6IUMAHUA 20CYOAPCMEEHHOU
ROWIUHDL WK UHOU RAAMbL, 63UMAEMOU 30 NPEOOCMABICHUE MYHUUUNATLHOU
yeayeu

[Ipu npenocraBieHun MyHUUMIIAIBHOR YCIIyTH TOCY/IapCTBEHHAs TMOLUIMHA
WM WHAs 11J1aTa C 3asiBUTEJIS He B3IUMAEeTCs.

2.12. Ilopadok, pasmep U OCHOGAHUA 6G3UMAHUR njaamsl  3a
npedocmagienue  yciayz,  Komopbie  AGARIOMCA  HeODX00uUMbIMU U
0053amenbHbIMU 018  RPedOCMABICHUA MYHUKURAIbHOW yCayeu, 6KUOYAA
uHpopmayuio 0 MemoouKe pacuema pamepa MaAKoi naamol

B cBs3u ¢ Tem, uTO MNpeAOCTaBieHME MYHHMLMIIAJIbHOW YCIYyrW He
npejycMaTpuBaeT MpejACTaBieHue JAOKYMEHTOB, BbIJaBaeMbIX B pesynbrare
peoCcTaBAeHus YCIyr, KOTOphle SBIAIOTCS HEOOXOAMMBIMH M 00A3aTeIbHBIMHU
ANS  TIPEAOCTABIEHUS MYHHUMNANLHON YCIYI'H, OITHCaHHe MOPs/IKa, pasMepa M
OCHOBAHWW B3WMAHMUA IUIATHI 33 MPEJOCTABICHME JIAHHBIX YCIyr, a TaKke
HHPOpMALMA O METOJIMKE pacyera pa3Mepa TaKOH MaThl B aJAMMHUCTPATHBHOM
perJamMeHTe He NpejyCMaTPUBaeTCs .

2.13. MaxkcumanbHolit CPOK OHCUOAHUA 6 OHEPeOu RpU nodaue 3anpoca
0 npedocmasiIenul  MYHUWUNQIbHOU YCIAY2U, YCIAY2U, RPedoCmasinemou
0panU3AKUEH, YHACMEYIouWeld ¢ nPedoCmasienuu MyHUUURAIbHOU YCay2d,
U npU ROJIYHEHUN PE3Yabmama npedocmasieHus MaKux yeiay2

Bpemsi oxujanus B ouepeau TpH [ojave 3anpoca O [MpeaocTaBieHrH
MYyHHUMNATLHOW  YCIYrH,  YCAyrH,  NPefoCTaBlfseMOH  OpraHu3aluei,
y4acTBYIOLIEH B MPEAOCTaBIeHHH MYHMUMNANbHON YCIYTH, W TIPH TIOJYYeHHH

pe3yibrara TpeAOCTABIAEHMS  TakKOH  yciayrd He  JIOMKHO  NpeBhiaTh
15 (nATHAAUATE) MHUHYT.

2.14. Cpok u nopadok pezucmpayuu  3anpoca  3AA6UMENR
0 npedoCmasnenuu MyHUKURANbHOU YCAY2U W YCAYZU, NPedocmagiaemoi
opeanuzayuel, yNacmeywuieln 6 npeoocmasieHuu MyHUWUNAAbHOU YCay2u,
6 MOM YUCIE 6 INCKMPOHHOU (hopme

Cpok perucTpaumH 3anpoca 3asiBUTels O Npe0CTaBAeHnH MyHHLMNAIbHOMI
ycayru coctasnser [(oamH) pabounii aeHb.
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2.15. Tpebosanun Kk nomewenunam, & KOMOPHIX RPEOOCMABIACMCA
MYHUKURANLHAR YCY2a, K 3Ay OHCUOAHUA, MECMAM ONLR 3ANOJAHEHUR 3aNPOCOs
0 NPeOOCHABICHUN MYHUUUNATOHOU YCay2U, UH(OPMAUUOHHBIM CMEHOAM C
obpazyamu uX 3ANOAHEHUA U NEPeUHeM OOKYMEHMOS, HeoBX00uMblX O1A
npe0OCMAsIeHUA  MYHUUURALHOU VCAYZU, PAIMEWEHUI0 U  O(OPMACHUIO
GU3YAIBHOU, MEKCMOBOU U  MYAbMUMEOUIHOU uHpopmauuu o nopadke
HPeOOCMABIeHUA MAKOU YCIY2U, 6 MOM HUCIE K 0DECReYeHuI0 0ocmynnocmu
ONIA UHBAINO0E YKAIAHHBIX OGBEKMOE 8 COOMBEMCMEUU C 3AKOHOOAMENbCMEOM
Poccuiickou @edepayuu 0 COUUATLHOU 3aU4umMe UHEAIUO0E

2.15.1. Tpebomanus K TMOMEIEHUSIM, B KOTOPbIX
MYHHULHNAJbHas yciyra:
1) TpeboBanus K MecTaM mpueMa 3asBUTENICH:

cnyxebHbie KaOWHETHI CMELMANNCTOB, YYACTBYIOWIMX B NpPefOCTaBIeHMH
MYHHUMNQIBHOW yCNyrH, B KOTOPBIX OCYUIECTBISETCS TIpHEM 3asBHTENeH,
J0/KHBI ObITh 00OpY/NOBaHbI BbIBECKAMH C YyKazaHWeM Homepa KkabuHera u
(GamMuInK, UMEHH, OTYECTBA U JODKHOCTH CICLMAIKCTA, BEIYILEro MpUeMm.

2) TpeboBanMs K 32Ty OXKHMAAHNA:

a) 3an Uil OXKMAAHMA B ouepead obopyayercs CTYAbAMM W (HiH)
KpeceNbHbIMU CeKLIMAMM;

MpeaocTaBiseTcs

6) 3aj1  OXHMIAaHHUA  HaxXoJAMUTCHd B XOJUJIC WK HHOM

CrienualbHO
HpHCHOCOﬁﬂEHHOM [MOMEILICHHUH ]

B) B 3[aHWM, [JI€ OPraHu3yeTcs [pueM 3asiBUTENeH, MpelyCMaTpuBaloTcs
MecTa OOLIEeCTBEHHOTO [0Jb30BaHus (TyasieThl), MecTa /Ui XpaHeHHs BepXHei
OJIEXKIbI;

r) 3haHue, B KOTOPOM OpraHusyercs npueMm 3asBuTenei, obopyayercs
CPEACTBAMM [OXKAPOTYUIEHHS M ONOBEIIEHWs O BO3HMKHOBEHUM 4Ype3Bbi4alHOH
CHTYall1H.

3) TpeGoBaHMUs K MeCTam [UIA 3arO/HEHWUs 3alpoCcoB O MPEeAOCTaBICHUN
MYHHULMNAIBHOR YCIIyTrH:

a) Mecta JJIA 3alOJIHEHWS 3arpocoB O TMPEJOCTABICHUH MYHHIMIIATbHOM
yenyrd obOpyayroTes CTONAMH W CTYNIBAMH, OCHALIAITCA KaHUETAPCKHMH
NPHHAMIKHOCTAMMU /Ut obecrieyeHns BOIMOKHOCTH O(POPMIICHUS JOKYMEHTOB.

4) TpeDoBaHMs K MecTaM Ui HHHOPMUPOBAHHUA 3asBUTENIEH:

a) HaJM4Me BU3YAIbHOH, TEKCTOBOW WHPOpMAlMKH, pa3MellaeMon Ha
MH(OPMaLIMOHHOM CTEeH/Ie;

0) HanMuue TIepeuHs JOKYMEHTOB HEeO0OXOAMMBIX A TNPeNOoCTaBlIeHUA
MYHHLUMATBHONW YCIYTH, a TakKe 00pa3lioB UX 3arlOIHEHHUS;

B) pasMEuUICHHC HH(bOpMﬂHH{)I-lHl)IX CTCHIIOB, CTOJIOB B MECTax,
obecreynBaroLMX CBOOOJHBIN NOCTYI K HUM.

2.15.2. UndopmanmoHHbie CTeH bl A0JIKHbBI COAEPKATS:

1) cBefeHHs O MECTOHAXOKIEHHH, KOHTAKTHbIX TesedoHax, rpaduke
(pexume) paborbi oprana (yupexaeHus), OCYIIECTBASIOUIErO MPEeAOCTABICHHE
MYHHIIMTIANILHON YCITYTH,

2) KOHTaKTHYIO HHpOpMaUUIO (TeledoH, ajpec 1eKTPOHHOH MOYThI, HOMEP

S ————
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KﬂﬁHHCTa) CHELMATHCTOB, OTBETCTBEHHLIX 34 TPHEM JIOKYMEHTOB,

3) xoHTakTHyi0 uH(popMaLuio (TeiedOH, ajpec IEKTPOHHON MOHTHI)
CMEeLHManMCTOB, OTBETCTBEHHBIX 38 HH()OPMUPOBAHHE;

4) uHbOpMaIHIO MO BONPOCaM MPEAOCTABIEHHS MyHMLMIAILHON ycnyru (1o
NEPeYHI0 JIOKYMEHTOB, HEeOOXOAMMBIX JUIS TPEAOCTaBIEHHS MYHHULMIAILHOM
YCIyrd, MO BPEMEHHW MpPHEMa H BbUIAYM JIOKYMEHTOB, [0 MOPAAKY 00kaloBaHUs
NEUCTBUH (Oe31eiCTBUA) W pelUeHU, OCYILECTRANECMBIX U MIPUHUMAEMbIX B XOJ€
MpelocTaBleHnss MyHUIIMMTAJILHOH yCyru).

2.15.3. Opranbl MeECTHOrO CaMOyNpaBleHHsi M HMX CTPYKTYDHbIE
nojpaszenenus odbecrneynBarOT HHBAIM/IAM:

1) ycnoBus 6ecrnpensTcTBEHHOTO A0CTYNa K 00beKTY (3MaHHI0, TOMEIIEHHIO),
B KOTOPOM OHa NPeJI0CTABIALTCS, a TakKe /Ui OecnpensTCTBEHHOTO NOAb30BaAHMS
TPAHCIIOPTOM, CPEJICTBAMH CBA3H U HHPOPMALIUH;

2) BO3MOXHOCTb CAMOCTOSATENIbHOIO MEPEABHIKEHUS MO TEPPUTOPHH, Ha
KOTOPOH  pacnoniokeHsl 00BeKTbl  (34aHusA, TOMENIeHMsH), B  KOTOPbIX
NPeAOCTABIISIOTCS YCIYrH, @ TakKe BXOJa B Takue ODBEKTHI M BbIXOJa M3 HHX,
MOCaJIKK B TPAHCIIOPTHOE CPEACTBO M BBICAJAKM M3 HEro, B TOM 4YHCIE C
HCNOJL30BAHUEM KPEC/a-KOISCKU,

3) coOnpoBOXK/IEHHE MHBAIWIOB, UMEIOUIMX CTOWKME paccTpoHcTBa QYHKUMH
3PEHUA M CAMOCTOSTE/IbHOIO NePeABHKEHHS,

4) uapnexawee pasmeuieHde o0opyloBaHMS W HOCUTeNneH HMHQOPMAIIHH,
HEOOXOMMBIX JUisi ofecnedeHust OecTpensTCTBEHHOIO [OCTyNa WMHBAIMAOB K
o0beKTaM (34aHMAM, TIOMELIEHHMAM), B KOTOPBIX NPEAOCTaBIAIOTCH YCIYIH, U K
ycayram ¢ y4eTOM OrpaHM4YeHUH X KH3HEAeATeIbHOCTH;

5) nybnupoBanue HeoOXOAMMOM [/t WHBAJIMAOB 3BYKOBOW W 3PUTENLHOH
nHbOpMALIMK, a TaKOKe HajANuceid, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoi
HHGOPMALIMK 3HAKaMH, BBITIOJTHEHHBIMH pelibedHO-ToueuHbIM WpH(TOM bpaiis;

6) nonyck cypaornepeBoaqHKa U TH(IOCYpPAONEPEBOIHKA;

7) nonyck coOaku-npoBOJHMKA Ha O00beKTbl (3/aHUA, MNOMEUIeHHs), B
KOTOPBIX MPeAOCTaBISIOTCS YCIYTIH;

8) okazaHMe MHBAIMAAM [OMOLIM B [Peo/loJieHHH OapbepoB, MEIIalOoLIHX
MOJYYEHHUIO UMH YCIIYT HapaBHE C APYTUMHU JTHLAMH.

2.16. Hoxazamenu docmynnocmu u Kavyecmea MyHR{UNAIbHOU yeiy2u

2.16.1. lNokazarensiMu ZOCTYMHOCTH MYHHULIMIIAILHOMU YCIIYTH ABJISIOTCA:

1) TpaHcnopTHAs JOCTYMHOCTh K MECTaM NpPeJOCTaB/ICHHsI MYHHUIMNIAIbHOH!
YCIYTH;

2) obecrieyerre OecrnpensiTCTBEHHOro JOCTyMNa JIMIL ¢ OrpaHUYeHHbLIMH
BO3MOXKHOCTAMM NEPEJBHKEHHUA K IMOMEIUIEHHAM, B KOTOPBIX [PeAOCTaBlISeTCS
MYHHLHMNANLHAS yCayra;

3) pasMenienne UHMOPMALIMK O TOPSIKE PEJOCTABICHUS MYHULMIANBHON
ycayru Ha opuumManbHoM caiire Mapuu r. I'posHoro;
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4) BO3MOXHOCTH NoJNy4YeHHUs MYHHLMTIAIEHON YCIIYTH
B MHOrOQYHKIMOHANBHLIX  IEHTPAX  MPEJOCTABIEHUS  OCYNAPCTBEHHBIX
U MYHUIMTNATBHBIX YCIIYT;

5) BO3MOXHOCTh  MOJyHeHHs MH(OPMALIMK O XOJA€ [peJoCTaBleHHs

MYHUUHMNANbHOW YCIIyTH, B TOM YHCJE C WCHONb30BaHHMEM HHGOPMAUHOHHO-
KOMMYHHUKALMOHHbBIX TEXHOJIOIMM.

2.16.2. TlokasarensiMi Ka4ecTBa MpeAOCTABIEHHS MYHHLMITAIBHON yCIyrH
ABJAIOTCA:

1) cobimoienue cpoka npeocTapieHusi MyHHLIMNAIBHOR YCIYTH;

2) COOTHOIIEHHE KOJMYeCTBa 0DOCHOBAHHBIX Kal00 rpakaaH 1o Bonpocam
KayecTBa M JIOCTYMHOCTH [PEeNOCTABICHUs MYHUUMNANLHOH ycnyrd K obiemy
KOJIMYECTBY MOCTYNMMBILUMX XKayio0;

3) KOMMYEeCTBO B3aUMOJECHCTBUS 3aABMTE/ISl C JIOJDKHOCTHBIMH JTHLIAMH
JlenapramenTa npu NpeAoCTaBNCHUH MyHHIIMNANBHON yCcayrd — He Gonee 2-x pas,
NPOACJIKHUTEIHHOCTh OJHOrO B3auMozelcTBMs — He Oonee 1 (oaHoro) pabouero
JIHS.

2.17. QOcobennocmu npedocmaeienus MYHUUURAIGHOW YCAY2U  no
IKCMEPPUMOPUANLHOMY RpUnWuny (68 cayuae, eciu MYHUKHURAIbHAR ycay2a
npedoCmagineMmMca no IKCMEPPUMOPUAIbHOMY RPUHWUNY) W & ITeKMPOHHOU
popme

2.17.1. [TpenocraBnenmne MYHHUHNAIbHOM yCIyru no
IKCTEPPUTOPHAIEHOMY IMPUHLIKILY HE MPeLyCMOTPEHO.

2.17.2.  3assutensM  obecrnieyupaercs  BO3MOXKHOCTH  MONy4eHHs
uH(OpMaLMK O TPEeJOCTaBIAeMOH MYHHLUMNAIbHON yciayre Ha OQHUHAILHOM
caiite Mapuu r. ['po3Horo u Ha PervoHansHOM noprane.

2.17.3. Jlns monyyeHuss MyHHUMNAIBHOW YCIYrM B 3JJIEKTPOHHOM BHJIE
3a9BUTENAM  [PEAOCTABIAECTCS BO3MOXKHOCTb  HAlpaBUTh 3aABJICHUE 4epe3
PeroHanbHBIH MOPTAN MyTEM 3aMoHEHHs CrelHaIbHOW HHTePaKTHBHON QopMBlL.

2.17.4. 3asiBurensiv =~ obecrieuMBaeTcsi  BO3MOXHOCTh  OCYILIECTBISATh
C UCrosip30BaHHEM PerMoHasbHOro moprana MOHMTOPHHI XOJa IMpeJoCcTaBIeHuns
MYHUUMTIATBHOH YCITyTH.

2.17.5. Tlpu nopaue 3asiBneHuss B (OPME IIEKTPOHHOIO JOKyMeHTa

3aABUTENIO MPE/CTABIACTCS EKTPOHHBIN JIOKYMEHT, MOATBEPXK/IAIOMIHHA NPHEM
JI@HHOTO 3asBIEHUS K PACCMOTPEHHUIO.

I11. CocTas, noc/1e10BaTe/IbHOCTE H CPOKH BbIIIOJIHEHHS
AAMHHACTPATHBHBIX Npoueayp (AedcrBuil), TpeGOBAHHH K NOPRAKY HX
BbINIOJIHEHHA, B TOM YHCJIe 0CODeHHOCTeH BbINOJIHEHHS A IMHHHCTPATHBHBIX
npoueayp (AeHcTBHIE) B IeKTPOHHOH dopme

3.1. Hcuepnoisawuwuit  nepeuens  AOMUHUCTIPAMUCHBLX — HPOKEOYD
(Oeiicmeuir)

3.1.1. Tlpenocrasnenne MyHuuMnanbHOH ycnyru «Ha3HaueHue ONeKyHOB
WM roneyMTeneil B OTHOWEHUH HECOBEPIIEHHOJNETHUX I'paX/aH M0 3asBleHHUIO

————————

|
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WX POIMTENIEH, a TaKKe M0 3asBIEHHI0 HECOBEPIUCHHONETHHX [Pak1aH»
BKJTIOYAET B Ce0sl ClIe/lyoIHe aIMUHHCTPATUBHbBIE POLIEAYPHI;
1) npuHsATHE 3asBIEHHS;

2) opmMupoBaHHe 1 HalpaBieHHe MEKBEIOMCTBEHHBIX 3alIPOCOB
(6 cnyuae neobxooumocmu);

3) paccMOTpeHue 3asBieHMs U ohOpMIIEHHE pe3ysibTara NpeaoCcTaBleHNs
MYHHMUHMTIAIBHON YCIYTH,

4) Bblgaya pesynbTata MPEAOCTABICHHUS MYHMUMMAIbHOH  YCIyru
3agBUTENIO (pelueHus ).

3.1.2. Tlepevenb  aAMMHMCTPAaTHBHLIX mpouelayp (aelcTBuit) npw
MPEIOCTABICHUN MYHUUMNAIBHON YCIYTH B /IEKTPOHHON (opMe, B TOM YHUCIIE ¢
ucnosib3oBanueM EJMHOro noprana rocy1apcTBEHHBIX ¥ MYHHIMIAILHBIX YCIYT

Ilpy npenocraBneHMH MYHMLMNAJILHOH YCIyrH B 3JEKTPOHHOH dopme
OCYILECTBIAIOTCH:

1) npefocTapnenne B yCTAHOBICHHOM NOpsiJiKe HHPOPMALMH 3asBUTENSIM U
obecrieueHHe JOCTYIA 3aABUTENEH K CBEZIEHUAM O MYHHIMIIANBLHOH yCITyre;

2) nojaua 3ampoca O NPeJOCTABICHWH MYHULUMAIBHOH YCIYTH M HHbBIX
JOKYMEHTOB, HeOOXO/IMMBbIX NS NPENOCTABIEHUS MYHULMNAIbHOW YCIayrd, H
NPUEM TAKMX 3anpoca O MPeAoCTaBIeHHH MYHULMIIAIBHON YCIIYTH U IOKYMEHTOB
OpraHoM, MpeAOCTABNAIOWMM MYHHUMNATBHYIO YCIYry, WIH MYHUUMNAIbHOH
YCIIYTH, C MCTIOJIb30BaHHEM HH()OPMALIMOHHO-TEXHOIOTHYECKON H
KOMMYHHKALIMOHHOM MHQpacTpykTypsl, B ToM uyucine EauHoro noprana
FOCY/IaPCTBEHHBIX M MYHMUMNANLHBIX YCIYr W (MJIM) perdoHajbHBIX [OPTANoOB
rocyJapCTBEHHBIX H MYHHLIMTIAJIbHBIX YCITYT

3) nony4yeHue 3asBUTENEM CBEJEHWH O XOJle BBIMOIHEHHS 3anpoca o
NPeIOCTABICHUH MYHULIMNIAIBHON YCITYTH;

4) B3aMMOJEHCTBHE OPraHOB, MPEAOCTaB/ISIOUIUX MYHHIMNAIBHbBIE YCIIYTH,
MHBIX TOCYIApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O  CaMOYIpaB/IeHHUA,
OpraHu3alui, y4acTBYIOIIMX B MPEIOCTABICHUH MYHHLIMNAIbHBIX YCIIYT,

5) nosiyueHune 3asBUTENIEM pe3ysibTaTa NpeAOoCTaBICHHs MYHHIMIAIbHOH
YCIIYTH, €CIIH HHOE HE YCTaHOBIIEHO (ejiepalibHbIM 3aKOHOM.

6) uHble AedcTBMs, HEOOXOAMMBIE IS TNPEAOCTABICHHUS! MYHHLIMIIAIBHOM
YCJIYTH.

3.2. Iopaook  ocywecmenenun  QOMUHUCMPAMUBHBIX  HPOYEOYp
(Oeticmeuil) npu NPeOOCMAaBAeHUU MYHUKURATbHOU YCIIYZH

3.2.1. [IpuusiTHe 3asBIECHMUS

1) OcHoBanuem Uis Havaja MCTOJNHEHUS AJAMUHUCTPATUBHOM MpOLELYPbI
ABISETCS JIMYHOE oDpalleHne 3asBUTENsl MK ero rnpeacTaBuTens B JlenmaprameHt
nu60o noctymieHue 3ampoca B JlenaprameHTt o roure, Mo HHGOPMALUOHHO-
TEJEKOMMYHHKALMOHHBIM CETAM 00111ero focTyna, B ToM uucie cetv «Mureprem,
a TaKXKe 4epe3 MHOrOQYHKUHMOHAIbHBIE LIEHTPbI.

2) Cneunanuct, B 0083aHHOCTH KOTOPOIo BXOAHUT IIPHHATHE JIOKYMEHTOB:

a) MpoBEpPSET HANWYHE BCEX HEOOXOAMMBIX JIOKYMEHTOB, B COOTBETCTBUH C
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NEPeYHeM, YyCTAHOBJICHHBIM TmyHkTOM 2.6.1 mnoapaszena 2.6 pasgena |l
HaCTOSIIEro pernaMeHTa;

©) perucTpupyer TMOCTYNMBILIEe 3asBlEHWE B  COOTBETCTBHM C
YCTAHOBJIEHHBIMH TPABHIIAMH JIEJIONPOU3BO/ICTBA;

B) BbIZAET 3aBUTE/IIO PACIUCKY B MOJYHEHHH OT 3asABHUTEIIS AOKYMEHTOB ¢
yKa3aHWeM WX MEePEeYHs M YKa3aHWEeM [epeyHs CBEJICHUH U JOKYMEHTOB, KOTOpbIE
OyayT nosy4eHbl 10 MEKBEJIOMCTBEHHBIM 3alIpocaMm.

3) PesyabTaToM aiIMHHHCTPATHBHOW TPOLEIYPHl SBASETCH TOJNy4YEHHE
CHELHAIMCTOM, YIMOJHOMOYEHHBIM Ha PAccMOTpeHMe oOpallleHus 3asBUTENs,
NPUHATBIX JOKYMEHTOB.

4) Tlpoao/KUTENbHOCTh AJAMMHMCTPATMBHOH Mpoueaypbl — He Oonee
| (onHoro) pabouero as.
..... DopMUPOBaHUE M HATIPABICHHE MEXBEIOMCTBEHHBIX 3alIPOCOB

1) OcHoBanuem jais Havana aJgMHUHMCTPATHBHOM IpPOLIEAYPHI SBISETCS
HENpPEeJACTaBJIEHUE 3asiBUTENIEM JJOKYMEHTOB, HEOOXOAHMMBIX B COOTBETCTBHHM C
HOPMATHBHBIMH TIPABOBBIMM aKTaMH JUIA TPEJOCTABJIEHUWS MYHMLMINAIbHOM
YCIYrH, KOTOpPBI€ HAaxoATCs B pAClOPSKEHHM TIOCYJapCTBEHHbIX OpraHos,
OpraHoB MECTHOIO CaMOyINpaBlieHUs U TMO/BEIOMCTBEHHbIX OCYAapCTBEHHLIM
QpraHam WJTH OpraHaM MecTHOI'O CaMOyIipaBJIeHUs OpraHu3alusX.

2) OrtBercTBEeHHOE JIOJKHOCTHOE nuuo JlenaprameHTa oOCylecTBAseT
MOArOTOBKY M HAnpaBieHHE MEkKBEJAOMCTBEHHOrO 3arnpoca B rocyJapcTBEHHbIE
Oprasbl, OpraHbl  MECTHOI'O  CaMOYyIIpaBJeHMs M  TOJBEAOMCTBEHHbIE
rocylapCTBEHHbBIM  OpraHaM WJIH OpraHaM  MeCTHOro  CaMOYIpaBJICHHS
OpraHH3alMH, B PAaCMOPHIKEHHH KOTOPLIX HAXOJAATCA JOKYMEHThI, HEOOXOIHMBIE
JUIA IPEAOCTABAEHUS MYHULIMNAIIBHON YCIyTH.

3) MexsenoMcTBeHHbIH  3anpoc  GopmHpyeTrcs B COOTBETCTBUM ¢
tpeboBanusamu ctateu 7.2 deaepaibHoro 3akona Ne 210-P3 «O6 opranusauuu
[peIOCTaBACHUs roCyJapCTBEHHBIX U MyHHLIMNAIBHBIX YCIIYI».

4) HanpasieHne MeXBEJOMCTBEHHOTO  3allpoca  OCYLIECTBISETCH €
MCII0Ib30BAHHEM CHCTEMbI MEKBEIOMCTBEHHOTO 3JIEKTPOHHOIO B3aUMOIEHCTBHS.

5) MaxkcuMalibHblii CpPOK BBLINOJHEHHs [JAHHOrO JEHCTBHA COCTaBIfET He
Oonee S (natu) pabouux aHen.

6) Pe3ynbratoM aaMUHHUCTPATUBHOW MNpOUEAYpPbl ABASAETCH MOJyHEHHE U3
roCylapCTBEHHbIX  OpPraHoOB,  OpPraHOB  MECTHOIO  CaMmMOyMpaBieHus W
MOABEJOMCTBEHHBIX TIOCYJApPCTBEHHbIM OpraHaM MJIM OpraHam MecTHOro
camOyNpaBlieHHsl OpraHu3aliii 3anpaniuBaeMblX AOKYMeHTOB n1ubo OTka3 B MX
NpeA0CTaBICHHH.

7) HenpenctaBienne (HECBOEBPEMEHHOE [1PE/ICTABIEHHE) OpPraHoM MK
OpraHu3auueil 1Mo MeXBeJIOMCTBEHHOMY 3alpocy AOKYMEHTOB M HH(OpPMaLMH,
KOTOpBIE  HAXOAATCA B PACHOPSKEHWH  OpraHoB,  [PeAOCTaBIAOUIHX
rOCYAapCTBEHHBIE YCAYIH, OPTraHOB, PE0CTABIAIOIMX MYHUITUNTAIBHLIE YCIYTH,
MHBIX TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOro camoyfnpasieHus aubo
NOJBEJIOMCTBEHHBIX IOCYJAPCTBEHHBIM OpraHaM WJIM  OpraHam MecCTHOTo
caMOyTpaBJIeHHA opraHu3allni, YUaCTBYOIHX B npeaoCTaBIeHHH

e i

e

e g —
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FOCYIapCTBEHHBIX M MYHHUUMNANLHLIX YCJIYr B COOTBETCTBHH C HOPMAaTHBHBIMM
paBOBbIMH akTamu Poccuiickoit Denepalii, HOPMATHBHBIMU [IPABOBBLIMH AKTaMH
Yeuenckodt  PecnyOnuku, MyHUUMNATLHLIMM — TIPABOBBIMH  aKTaMHM, 32
HCKIIIOYEHHEM JIOKYMEHTOB, BKJIIOUEHHBIX B ONpeAeneHHbIH YacTeio 6 ctareu 7
®enepanbHoro 3akoHa Ne 210-®@3 «O6 opraHM3alMM  NpPeNOCTaBIEHUS
rocy1apCTBEHHbIX W MYHHMUMIANbHBIX YCIYr» IepedyeHb JOKYMEHTOB, HE MOXeT
ABJATBCA OCHOBAHHEM JUIS OTKa3d B [PEIOCTABIIEHUH 3asiBUTETHO MYHHLIMNAIbHOM
yeayru.  JlomxHocTHOe Mo M (MnM)  pabOTHHK, He  MpecTaBHBLINE
(HECBOEBPEMEHHO  MPEJCTaBMBILIKME)  3aNpOLIEHHBIE W HaXONsLIMecs B
pacnopsikeHHH COOTBETCTBYIOIIMX opraHa JuOO OpraHM3alM¥ JOKYMEHT WIIH
HHPOPMALIMIO, MOANEKAT AAMMHWUCTPATHBHOM, AMCLMILIMHAPHON MM  MHOI
OTBETCTBEHHOCTH B COOTBETCTBHH ¢ 3aKOHOAaTelbeTBOM Poccuiickoit Denepaunn.

8) Cnocol ¢ukcaunu pesyabraTa  BbIMOJHEHHS  aJIMMHUCTPATHBHOM
Npoueaypbl — 3aHECEHUE B COOTBETCTBYHOILHH *KypHau.

3.2.3. Paccmorpenne 3asBIICHUA u odopmileHHe pe3ynbraTta
NPeIoCTaBIEHHss MYHUUMNIANIBbHON YCITYTH

1) OchoBanueM JUls Hayaja [POLEAYPHl PACCMOTPEHHs  3asBieHHMs
u odopmieHus pesynbTaTa MpeoCTaBIeHHs MYHHLHMNAILHOH YCIyrH sBaseTcs
TMOJyYEHHE CNELMANHCTOM, YNOJHOMOYEHHbIM Ha pACCMOTpPEHHE 3asBIEHHS,
JNOKYMEHTOB, yKa3aHHbIX B nyHkte 2.6.1 noapasaena 2.6 pasnena Il nacrosero
periaMeHTa.

2) Ilpu nonyyeHuu 3anpoca 3asBUTENS, CNELMATMCT, OTBETCTBEHHbIH 3a
pPacCMOTpPEHHUE 3asABICHUS:

a) ycTaHaB/IMBACT NpeaMeT o0palueHus 3asBUTE1S;

0) mnpoBepAeT HaIMUME MPHUIOKEHHBIX K 3asBICHHIO [IOKYMEHTOB,
nepeurcrieHHbix B IyHkTe 2.6.1 noapaspgena 2.6 pasgena Il wHacrosuiero
periameHTa;

B) yCTAHAB/IMBAET HaIW4Me NMOJIHOMOYMH JlemaprameHTa Ha pacCcMOTpeHHE
obpalleHus 3asiBUTEIIS.

3) B ciyudae eciu npenoctaBieHHe MYHMUMNAJIbHOW YCIYI'M BXOAMT B
nonHomouust JlemaprameHTa M OTCYTCTBYIOT OIlpejesieHHble NyHKTOM 2.9.1
noapasaena 2.9 pasgena Il vacrosiero pernameHTa OCHOBaHMs Ui OTKAa3a B
NPeNOCTaBIeHUH MYHHMIMNANBHON YCNYrH, CHELUaliMCT, OTBETCTBEHHBbINH 3a
paccMOTpeHHe oOpallieHus 3asBMTEN, TOTOBHT B [ABYX O3K3EMIUISpPax MpPOEKT
pelieHus (pe3yabTat NpeaocTaBIeHUS MYHHLMIAIBHOH YCIYTH) 3asiBUTEIO.

PesynpraroM aJMUHMCTPAaTHBHOW [poUEdYpbl ABISETCA [OANMCAHUE
YIOJHOMOYEHHBIM JIMLIOM PelIeHHs O IpelOCTaBleHMH MYHULMIAIBHON yCayru
HJIM OTKa3e B NMPeJOCTABICHUH MYHHLMIAIBHON YCIYTH.

Cnocob6  ¢ukcaumu  pesynbTaTa  BHINOJHEHHS  AJAMHHHCTPATHBHOM
NPOLENYPbl — 3aHECEHHE B COOTBETCTBYIOIIHHA KypHaJ.

4) TIpojomKUTENBHOCTL AJMUHHUCTPATHBHOM npoueaypsl — He OGosee
10 (necaru) pabouux aHei.

3.2.4. Boinaua pesynbrata nNpeflOCTABICHHS MYHULMNANBHOW  ycmyru
3asBHTEIO (PEIUeHHUS ).
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OcHoBanueM /1S Hayaa poLeypPbl BbIAAYH Pe3yibTara MpelocTaBIeHHs
MYHHUUNANBHOH YCIyr¥ (pelieHus) SBISETCS [OANMUCAHME YNONHOMOYEHHBIM
AODKHOCTHBIM ~ JMlioM JlemaprameHTa COOTBETCTBYIOUIMX JIOKYMEHTOB M
NOCTYIUIEHHE IOKYMEHTOB JUlsl Bbl1auH 3aABUTENIO CTICLIUANINCTY, OTBETCTBEHHOMY
3a BblIa4y JOKYMEHTOB.

Pewienve o npepocraBieHMM  MIM  OTKase B TIPeAOCTaBICHHH
MYHHUHUIIANBHOH YCIYIH  PEerucTpuUpyeT CIeLHaNUCT, OTBETCTBEHHBIH 3a
AENONPOU3BOJACTBO, B COOTBETCTBMHM C YCTAHOBICHHBIMM TpaBWIAMH BeJAeHMS
JeNIONPOU3BO/ICTBA.

Pemienue o0 npeaoctaBieHMM MM OTKaze B [PeJOCTABIEHMH
MYHUIHNANBHOW  YCIAYTH € NPUCBOCHHBIM  PErMCTPALMOHHBIM  HOMEPOM
HANpaBIAeTCs  3asBUTENIO  CHELHAJIACTOM, OTBETCTBEHHBIM 3a  BIJAYy
JIOKYMEHTOB, TOYTOBBIM OTIIpaBieHHeM THOO Bpydaercs JIMYHO MO POCITHCH,
€CJIM MHOHM NOPAJOK BbIAAYM JIOKYMEHTA He ONpellesieH 3asBHTENeM NpH nojave
3arnpoca.

Konusi pelieHus BMecTe ¢ OpUrdHazamM¥ AOKYMEHTOB, MPEACTABICHHBIX
3a8BUTEIEM, OCTAETC Ha XpaHeHuHM B [lenapramenTe.

Pe3aynsTaroM aaMUHMCTPATHBHOW MpOUEAYPhl ABISETCA HAMNpaBleHUE
JaABMTENIO PEIIeHHs O TMpejOoCTaBIeHHM MM OTKase B [Pe/JOCTaBICHHH
MYHHLIHIIATBHON YCIIYTH.

Crnoco®  ¢ukcauuu  pe3ynbrata  BbIMOJHEHUS  aAMUHUCTPATUBHOM
NpoLEeaYpbl — 3aHECEHHE B COOTBETCTBYHOUIHHA KypHaJl.

[MpopomKuTeNnsHOCTL aAMHHHCTPATHBHOM npoueaypsl He Gonee 1 (oaHOro)
paboyero aHs.

3.3. Iopadok  ocywmecmeienHun  AOMUHHUCMPAMUSHBLX  HPOUEOYp
(Oeiicmeuir) npu npedocmagieHuu MyHURUAWILHOR YCAY2U 8 INEKMPOHHOU
popme, 6 mom yuciae ¢ ucnoavzoeanuem Eounozo nopmana 2ocyoapcmeeHuslx
U MYHUKURQIbHBIX YOS

3.3.1. I'lpu npeocraBneHky MyHHIMIIATLHONW YCIYT¥ B 3ICKTPOHHON popme
OCYIIECTBIAIOTCS:

1) npenocTaBieHue B yCTAHOBIEHHOM MOPsi/IKe HHHOPMALIMK 3asBUTENISAM H
obecreveHune A0CTyNa 3asABHTENIEH K CBEICHUSAM O MYHHLIMIIABHON yCIIyTe;

2) mojaya 3arpoca O NPeJoCTABICHHH MYHUUMMANBHOHW YCOYyrd U HHBIX
JIOKYMEHTOB, HEOOXOJAMMBIX Ui NPEAOCTaBICHHUs MYHMLMIAJIBHOW YCIyrd, M
[PHEM TAKHX 3arpoca O MpeioCTaBleHUd MYHHLMIIATBHON YCAYTH H IOKYMEHTOB
OpraHoM, MNpeAOCTABISIOLMM MYHHIMIAIBHYIO YCIYry, WIH MYHWIWNAIbHOM
YCIIyTH, c MCTIOJTb30BAHHEM H(pOPMaIIMOHHO-TEXHOJIOTHYECKOH W
KOMMYHHUKAUHOHHOK HHQpacTpyKTypbl, B TOM uucie EauHoro noprana
rOCYyJapCTBEHHBIX M MYHMIMNAIBHBIX YCIYI M (MIM) PErMoHajJbHbIX MOPTAIOB
roCy1apCTBEHHBIX H MyHHUMMAIbHBIX YCIYT,

3) noayyeHue 3asBHUTENIEM CBEJICHHMHA O XOJ€ BBLIOJIHEHHA 3arnpoca o
MPENOCTABIICHUH MYHULIMTTAJILHOR YCIIyTH;
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4) B3aUMOZEHCTBHE OPraHOB, MPENOCTABNSIONIMX MYHHIHMTANBHbBIE YCAYTH,
HHBIX  TOCYJApCTBEHHBIX OpPIraHOB, OPraHOB MECTHOIO  CaMOYIpaB/eHHus,
OpraHu3auni, y4acTBYIOUMX B NPEIOCTABICHUN MY HULIMTTQIbHBIX YCIIYT;

5) nomy4yeHue 3asBUTENEM DPe3yJbTaTa MPEAOCTABIEHHS MYHUIMNATHOM
YCIIYId, €C/IM HHOE He YCTAHOBIEHO (he/lepalibHbIM 3aKOHOM;

6) uHble nedcTBusA, HEOOXOAUMBIE IS MPENOCTABIEHUS MYHMIMNATbHOMN
YCIYTH.

3.3.2. TlpenocTaBnenne MyHMUMNAILHOW YCAyrd nocpeactsoM Eaunoro
noprana rocyJapCTBEHHbIX M MYHHUUMNAIBHBIX YCIYr OCYIIECTBJSETCH ITYTEM
3ar0JIHEHUs MHTEPAKTHBHOM (OpMbI 3asBiieHMs (3ampoca) O NpenoCTaBICHHH
MYHHUMMAIBHOW yCAYrM M JOKYMEHTOB, HEOOXOAMMBIX JUIS MNOJy4YeHHs
MYHULMOANBHOH YCIYTH.

3.3.3. TpeGoBanus K HMEKTPOHHBIM JOKYMEHTAM W 31eKTPOHHBIM KOMHAM
JNOKYMEHTOB, MpeIoCTaBJIIEMbIM uepes noprasbl rocy/1apCTBEHHbIX
¥ MYHHUMNAIBHBIX YCHYT:

1) IOMyCTUMBIMU paclIMpeHUAMH MPUKPENISeMbIX JJeKTPOHHBIX 00pa3nos
senstoTcs: aitnel apxuBoB (*.zip); daiinel TekcToBBIX NOKYMeHTOBR (*.doc,
*.docx,*.txt, *.rtf); dadtner onexrponubix Tabmuu  (*.xls, *.xlsx); cakab
rpapuueckux  uzobpaxenni  (*.jpg, *.pdf, *.tiff);  ¢ainm  nepenaun
reowH(POPMALMOHHBIX AaHHbIX (*.mid, * mif);

2) noxkymenTh!l B ¢opmare Adobe PDF aomxubl OBITE OTCKaHMPOBaHBI B
yepHo-Gesiom nubo cepom 1Bere, olecrneuyMBalOUIEM COXpaHeHHe Bcex
ayTEHTHYHBIX TPHU3HAKOB MOIJHHHOCTH (KayecTBO — He MeHee 150 Touek Ha
JOHM);

3) KaxaAbli OTACNBHBIN JOKYMEHT A0/UKEH OBITh OTCKaHHPOBAH W 3arpyxkeH
B CHCTEeMY MOJIa4M JIOKyMEHTOB B BUje OTAenbHOro ¢aina. Konuyectso daitios
JOJDKHO COOTBETCTBOBATH KO/IMYECTBY JAOKYMEHTOB, IPEJCTABISEMbIX Yepes
nopranbl  TOCYJAApCTBEHHBIX M MYHUUMNAIbHBIX  ycayr  (dyHxuwmii),
a HauMeHoBaHue (alnoB JOMKHO MO3BOJAATh HACHTHGHUUMAPOBATH AOKYMEHT
M KOJIMYECTBO CTPAHMLL B IOKYMEHTE;

4) aiinbl, npexocTaBiaseMble  4Yepe3  MOPTalbl  rOCYAApCTBEHHbIX

H  MYHMUHDATbHBIX yeuyr ((QyHKUWH), He [O/DKHBI COJEpXaTh BHPYCOB
H BPEAOHOCHBIX TPOTrPaMM.

3.4. Hopaooxk ucnpasienun OONYUEHHBIX OREYAMOK U OWUDOK 6
BLIOGHHBIX €  pesyibmame  NpeoOCMAaANeHUR  MYHUKURWIBHOW  YCAYZU
0OKyMenmax

3.4.1. B ciyuae BbISBAEHHSA 3as8BUTEIEM ONEYaTOK, OWMOOK B IMOJIy4YEHHOM
3afBUTENIEM  JOKYMEHTe,  SABJAIOLIEMCS  Pe3y/bTaTOM  MPENOCTaBICHHUS
MYHMUMIIATBHOW YCIyru, 3asiBuTelNb BrpaBe oOpatutbes B JlenaprameHt ¢
3asBienneM 00 UCTIPABICHMU JONYIEHHBIX ONEYaToK ¥ OKOOK B BbiJAHHLIX B
pe3yabTaTe NpejoCTABICHUS MYHHIIMITANILHOK YCIIYTH IOKYMEHTAX.

3.4.2. OcHoBanueM Juis Hayaja MPOLEAYpPbl MO HCIPABIEHHUIO ONEYATOK U
(mnn) owmbok, nOMyIIEHHbIX B JIOKyMEHTax, BbIJ@HHLIX B pe3yibTare

1
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NpelOCTaBIeHUs] MYHHULUMNANLHONH YCIyrH (nanee — mpoueaypa), sBisercs
nocrynienune B JlenaprameHT 3aspieHus o6 HCOpaBieHMH ONeYaTok M (WiM)
owHbOK B JIOKYMEHTax, BbIIA@HHbLIX B  pe3y/bTaTe  NpeJOCTaBIEeHHUS
MYHULHNANLHOW yCiyry (nanee — 3aspieHne o6 McripaBieHHM ONevaTox M (Mam)
omHb0oK).

3.4.3. 3assnenne 06 ucnpasieHuM oneyatok U (Win) ommboK ¢ yxazannem
cnocoba MHPOPMHUPOBAHHS O PE3y/IbTATaX €ro PacCMOTPEHHs W JIOKYMEHTHI, B
KOTOPLIX COAEPKATCA ONEYATKH W (WiK) onuOKHY, NPeACTABNSIOTCS ClEAYIONINMH
criocobamH:

1) nu4HO (3asBMTE/NEM NPeACTABASIOTCS OPHUIMHABI  JIOKYyMEHTOB C
oneyaTkaMy W (uiau) ownbkamu, crneuranuctoM JlenaprameHTa JenaiTcs KOMUH
3THX JIOKYMEHTOB);

2) 4epe3 OpraHu3alMIO MOYTOBOH CBS3M WM B 3JIEKTPOHHOU (opme
(3a9BUTENEM HANpaBAOTCA KOMHM JIOKYMEHTOB C ONeyaTKaMH W (HH)
ombkamu).

3.4.4. I'lo pe3ysnbraTam paccMOTpeHUs 3asBiieHUs 00 UCTIPaB/IeHMM ONEYaToK
u (nnu) omubok cneunanuet [lenapramenrta B TeyeHue | (oaHoro) pabodero aHs:

1) npusuMaeT pemenue o0 MCMpaBIeHMM OneyaTok M (MiH) owubOK,
NOMyIIEHHBIX B JOKYMEHTaX, BbiJIaHHBIX B pe3ysabTare [pefocTaBleHMs
MYHULMMIAJIBHOM YCJIYIH, W YBEJOMIISET 3asBHTENS O [PHHATOM pelleHHH
cnocoboM, yKa3aHHbIM B 3asBIeHHH 00 UCIpaBIeHWH OnevaTok U (Kiau) ommubok
(c ykazaHHMeM CpoKa HCIpaB/IeHHUs JOMYLUEHHBIX ONeYaToK U (MJn) OLIHO0K);

2) npuHuMaeT peleHue o0 OTCYTCTBMM HEOOXOAMMOCTH HCIpaBieHHUs
oneqyatok ¥ (Mian) ommbOK, AONYILUEHHBIX B IOKYMEHTaX, BbIJaHHbIX B pe3yjbTaTe
NpenoCTaBleHNsl MYHHIMNAJIbHOH YCNYTH, U TOTOBUT MOTHBHPOBAHHBIH OTKa3 B
MCTIPaB/IEHHUH OMeYaToK U (MiIK) omMbOK, JIONYIIEHHBIX B JOKYMEHTAX, BblJAHHBIX
B P€3yNbTAaTe NPEeJOCTABIEHNA MYHUUHTIAbHON YCIYTH.

3.45. WcnpaBneHue onewarok u (Wiv) owKMOOK, AONYLIEHHBIX B
NOKYMEHTaX, BBIIAHHBIX B pe3yJbTare MPeoCTaBIeHHs MYHHUMIAILHOH YCIyTrH,
ocyuectsiasercs JlenaprameHToM B TedeHue S (naTtH) pabounx aHen.

3.4.6. Tlpu ucnpasneHuu oneyatok M (MaM) OWMOOK, JOMYILUEHHBIX B
AOKYMEHTaX, BhIJAHHBIX B pe3y/bTaTe NPefoCcTaBICHUs MYHUUMIAIBHOR yCnyry,
HE JI0IyCKaeTCs:

1) u3MeHeHWe cColepKaHWs [AOKYMEHTOB, SABIAIOUIMXCH pPe3ylbTaToM
NpeAoCTaBleHUs! MYHHLUMIAIBHON YCIIYTH;

2) BHECeHHWE HOBOW HWH(OpPMaANMH, CBEJEHUH W3 BHOBb TNOJIYYEHHBIX
JIOKYMEHTOB, KOTOpble He ObUIM TIpeAcTaBlEHbl NpPH Mojaye 3asBIEHHUA O
NPeIOCTABIEHHHA MYHUILIMIMTAIbHONW YCIIYI'H.

3.4.7. Pe3aynbraToM npoLeayphl ABISETCS:

1) BbUIAYE HKCTIPABACHHBLIX JOKYMEHTOB, SABSIOIIMXCS Pe3ylbTaToM
NPefOCTABICHUS MYHHIIMNIANBHON yCIyTH;

2) MOTHMBHPOBAHHbIM OTKAa3 B MCNPABICHWH OMNEYaTOK W (MIM) OWMOOK,
JIONYLUEHHBIX B JIOKYMEHTAaX, BblJaHHBIX B pe3yjbTare [peloCTaBlIeHuUs
MYHHLHNANbHON YCITYTH.

o



—et

20

3.4.8. lokymenT, coaepxaliuii oneyaTku ¥ (WaM) OWMOKH, noce 3aMeHbl

MOJUIEXKHT YHUUTOXKEHHIO, (PAKT KOTOPOTro (hUKCHpYeTCs B Jefie 110 pacCMOTPEHHIO
obpalieHus 3asiBHTES.

[V. @®opmb1 KOHTPOIA 32 HCNOJHEHHEM AAMHHHUCTPATHBHOIO perJaMenTa

4.1. Iopadok ocywecmenenus MeKyuiezo KOHMPOAR ia cobuiooenuem
U UCROJIHEHUEM OMBEMCIMBEHHBIMU OOJINCHOCMHBIMU JTUKAMU NOJOMCCHU
PECNAMEHMA U UHBIX HOPMAMUGHBIX NPAGOEHIX AKMOS, YCMAHAEIUCAIOUIUX
mpeboeanuna K npedoCmasnenul0 MYHUWUNAIbHOU  PCIY2u,
RPUHAMUEM UMU pelienuil

Texymuii KOHTpOJIb  3a cobmoieHnem MoCse/10BaTeNbHOCTH
aAMUHUCTPATHBHBLIX JEHCTBUH, ONpeieeHHbIX HACTOSIIMM aJIMHHHCTPATHBHBIM
periaMeHTOM MPEeOCTaBIeHUSI MYy HULIMNIAIBHOW YCIIYTH, U MIPUHATHEM B Xoje ee

MPEeAOCTABNICHUS pEMIeHHWH  OCYyleCTBAAIOT HaganbHMkK Jlenapramenta o
3aMeCcTHTENlb HavallbHuKa [lenaprameHTa.

a maxKde

4.2. Ilopadok u NepuoOUUHOCMb  OCYULECMEICHUA NAAHO6HIX U
6HENJIAHOBLIX  NPOGEPOK  NOJIHOMBLI U KA4ecmea  npedocmasieHus
MYHUKURAIAbHOU YCAY2U

42.1. KoHTponb 3a MNOJHOTOH M  Ka4yecTBOM  I1pe/lOCTaBIEHHUA
MYHHLHMIIAIBHONH YCIYry BKINOYaeT B cebs npoBeseHHe MPOBEPOK, BbIABICHUE H
YCTAaHOBJICHHE HApyILEHUH Npas 3asBUTENEH, NPUHATHE peleHul o6 ycTpaHeHuu
COOTBETCTBYIOUIMX HAPYILIEHWH.

4.2.2. IlpoBepku MOryT ObiTh 1/1aHOBLIMKH HAa OCHOBAHMM TUIAHOB paboThI
Jenapramenra, nuG0 BHEMJIAHOBBIMH, MPOBOAMMBLIMKH B TOM 4YHcie [0 xanobe
3aiBUTENIEH HA CBOEBPEMEHHOCTh, [OJHOTY M KauecTBO [Mpe/locTaBleHus
MYHULMNAIBHON YCIIYTH.

4.2.3. Pemenne o npoBeseHHE BHENJIAHOBOH TPOBEPKH TPHHUMAET
Ha4dallbHHK ﬂenapTaMeHTa HJIH  YIIOJHOMOYEHHOE HM JOJDKHOCTHOE JIMLO
JlenapraMenra.

424. Jina npoBeleHMs  TUIAHOBLIX  NPOBEPOK  NPELOCTaBIECHHS
MYHHMLHNAJIBHOMN yCiIyru GopMHUpPYeTCs KOMHCCHS, B COCTAaB KOTOPO# BKJIKOHAKOTCH
AOJKHOCTHBIE JIMILIA ¥ cTielHanucTsl JlenapramenTa.

4.2.5. PesynbraThl npoBepku OGMOPMISIIOTCS B BMJE aKTa, B KOTOPOM
OTMEYAIOTC BBISIBJICHHBIC HENOCTATKM M YKa3biBAKOTCH MPEUIOKEHHS N0 MX
YCTPaHEHHMIO.

4.2.6. AKT NOAINKCHIBAETCH BCEMHU YIeHAMH KOMHCCHH.

4.3. Omeemcmeennocms O0ANCHOCMHbIX Jauy /enapmamenma 3a

pewenun u oeucmeun (bezdeucmeue), npuHUMaemsie (0cyuiecmeiiemsie) umu
6 X00€ nPedoCmasien un MyN UKURAIbHOU YCay2u

S —————————————
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[Mo pesynbraram NpoBeeHHBIX TIPOBEPOK, B CIIyuae BbISBICHHS HapyeHHi
MpaB 3aABUTENEH, BHHOBHbIC JIMLIA MPUBJIEKAIOTCS K OTBETCTBEHHOCTH B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoi ®enepaiinu.

4.4. llopadok u hopmol Kormpois 3a npedocmasIenuem MyHuUgURAIbHO
yeayzu co Crmoponsl 2paxcoan, ux 00beOuHeH Uil U Opeanu3auui

Kontpone 3a npejocraBneHHeM MYHHUMNAILHONH — YCAYTH — MOMKET
OCYLIECTBIATHCSA CO CTOPOHBI I'Pak/iaH, UX OObeMHEHWH W OpraHu3auuii myTem
Hanpasjienus B Jlenaprament:

1) npeanoxenuit 0 COBepILICHCTBOBAHMHM HOPMATHBHBIX TPABOBBIX AKTOB,
PErNaMEHTUPYIOIIMX  MCMOJIHEHHEe JODKHOCTHBIMM  Jivuamu  JlenapramenTa
MYHULMNTAILHOR YCITYTH;

2) coobuienuit 0 HApylIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBbIX
aKTOB, HejlocTaTKax B pabore [lenapramenta;

3) xanod no Qaxram HapylweHus JOUKHOCTHBIMHU JiMuamu [lenapramenrta
rpas, CBOOO/1 MM 3aKOHHBIX HHTEPECOB IMPakaaH.

V. locynebnpiit (BHecysebubiit) nopsiaok o6xKanoBanus pemieHui u gelicreui
(6e3geiicTBHS) Oprana, NpeaoCTaB/IAIOMIEr0 MYHHUHIAALHYIO YCIYTY, a
TaKIKe 10/KHOCTHBIX Jinn denapramenra

5.1. Hugpopmayun onn 3aneumens o eco npaee nodams Hcaiody
3asBUTEL MMEET NpaBO Ha oOXaloBaHWe pellUeHHH, NPUHATHIX B XOze

MpeZoCTaBIeHHA MYHHUMIAILHON YCIyrH, a Takke AeHCTBUI MW OeseHcTBHA
JOIDKHOCTHBIX JIMLL.

5.2. Illpeomem dcanobwi

[Ipenmerom nocynebuoro (BHecyaebHoro) obxanoBanus sBASIOTCS:

1) napyuienue cpoka perucrpauuu 3anpoca 3asBUTENS O IpeloCTaBleHUH
MyHHLMIAIBLHOM YCJIyrH, 3anpoca, ykasaHHoro B cratbe 15.1 ®eznepanbHoro
3akoHa ot 27 wions 2010 ropa Ne 210-®3 «O6 opranu3auum npenocTaBieHus
roCylapCTBEHHbIX W MYHHUMNANBHBLIX ycayr» (panee — DenepanbHblii 3aKOH
ot 27 wionsg 2010 roga Ne 210-P3);

2) HapylwleHMe CpOKa TNpeiOoCTaBIeHUs MYHMLUMNAILHOW  YCIYIH.
B ykazanHom cnyyae pocyneOHoe (BHecyneOHoe) oOkajoBaHue 3asBUTENEM
peweHui ¥ aewcTBui (6e3aeicTBHA) MHOrO(YHKIIMOHAIBHOTO LIeHTpa, paboTHHKa
MHOroyHKUMOHAJILHOTO  [EHTpa  BO3MOXKHO B  cilyyae, ecllM  Ha
MHOrOQYHKUMOHANIbHBIW LEHTP, pelienus W acicTeus (OesaeHcTsue) KOTOPOro
00XkanyloTesi, BO3JIOKEHA QYHKLUMA 110 TPEJOCTABICHHIO COOTBETCTBYIOLIMX
rOCYJapCTBEHHBIX WM MYHULUMOAIbHBIX YCIYr B MOJHOM oObeMme B Mopsjke,
onpeneneHHom 9acThid 1.3 craten 16 PepepanpHoro 3akona ot 27 wuions
2010 ropa Ne 210-®3;

3) TtpeGoBaHue y 3asBUTENs JOKYMEHTOB WM MH(poOpMalUKK aubO
OCYIIECTBACHMSA NEHCTBUH, NpEACTABICHUE WIM OCYLUECTBIIEHHE KOTOPbIX He
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MpeyCMOTPEHO HOPMATUBHBIMM NpPaBOBBIMH akTaMH Poccuiickoit ®epepaiuu,
HOPMAaTHBHBIMH NPAaBOBLIMH akTaMu YeueHckoil PecnyGnuku, MyHHUMNATBHBIMYU
MPaBOBBIMH aKTAMH /15l MIPEIOCTABIEHHS MYHHLIMNIAILHON YCIIYTH;

4) oTKas B npueMe JIOKYMEHTOB, NPEJCTABIEHHE KOTOPBIX MPELYyCMOTPEHO
HOPMAaTHBHLIMH MpPaBOBLIMH akTamu Poccuiickoit Mexepaumn, HOpMATHBHBIMM
MpaBoBbIMH aKkTamu Yeuenckol PecrnyOmuku, MyHHUHNAIBHBIME NPABOBBIMH
aKTaMH W HaCTOALLMM AJAMHHUCTPATHBHBIM PErjaMeHTOM;

5) OTKa3 B NPENOCTaBNEHWH MYHMUMIIAIbHOW YCIYyrW, €C/M OCHOBaHMS
OTKasza HE MNpelyCMOTPeHbl HOPMATHBHLIMM MPaBOBBIMM akTamu Poccuiickoit
Menepalin¥, HOPMATHBHBIMHU [PaBOBbIMH akTamMu YeueHckoit Pecnybnuku,
MYHHMLHTIAIbHBIMH  [IPABOBBIMH  aKTaMM M HACTOSIUMM  aJMHHUCTPATHBHbLIM
pernamentoM. B ykazannom cnydae nocynebnoe (BuecyneGnoe) obxanosanue
3adBUTE/IEM peLUCHUM W jaedcTBUi  (Oe3nedcTBUS) MHOrOQYHKUMOHANBHOIO
LeHTpa, paDoTHHUKa MHOrOQYHKIMOHAILHOTO LIEHTPAa BO3MOXKHO B Cllyyae, eciii Ha
MHOTO(YHKUMOHAIbHBIH LEHTD, peleHus u JaeicTBus (OesjeicTBre) KOTOPOro
obxanyiorcs, BOIOKEHa QYHKUMS NO NPEAOCTARIEHHIO COOTBETCTBYIOMMX
roCyIapCTBEHHBIX WM MYHMUMIAIBHLIX YCIYr B NOJHOM oObeme B nopsiake,
onpeaeneHHoM YacTetlo 1.3 crareu 16 ®enepansHoro 3akoHa ot 27 WS
2010 roma Ne 210-®3;

6) TpeboBanuMe  BHECEeHWMs  3asBUTEJeM  NpM  NIPEAOCTaBlEeHUM
MYHHLMNANBHON  YCIYIH  [UIaThl, He MPeAyCMOTPEHHOH HOpPMaTHBHBIMH
npaBoBbIMH akTamu Poccuiickol @ejiepauui, HOPMAaTHBHBIMH NPABOBBIMH aKTaMH
Yeuenckoit Pecriybnuku, MyHMUHNATbHBIMM 1PaBOBBIMH AaKTAMH W HACTOSALIHUM
AJIMMHUCTPATUBHLIM PerjiaMeHToM;

7) otkaz Jlemapramenta, AO/JUKHOCTHOro  nuua  Jlenapramexra,
MHOTO(QYHKUHOHAJIBHOTO LeHTpa, paboTHMKa MHOroyYHKUMOHAILHOTO LEHTpa,
OpraHM3alMi WM uX pabOTHMKOB B MCNPABIEHWH MAOMYIIEHHBIX ONEYaToK M
OomKOOK B BBIIAHHBLIX B pe3ynbrarTe MPEeNOCTARMCHUAS MYHWUIMMANBHOW yCnyru
JOKYMeHTax JIMO0 HapyluleHHe YCTAaHOBIEHHOIO CpOKAa TAKUX HCIpaBIeHUH.
B ykasaHHoMm ciydae nocyaebuoe (BHecyaeGHOe) obxanoBaHue 3asBUTEIEM
peleHui ¥ aeHcTBHi (De3aeicTBUS) MHOrO(YHKLIIMOHAIBHOTO 11eHTpa, paboTHHKa
MHOTOQYHKLUMOHANBHOTO  LEHTpa  BO3MOXKHO B clydae, e€cCiM  Ha
MHOroyHKUMOHANBHBIH LeHTp, pelueHuss M AedcTBHs (Oe3neiicTBHE) KOTOpOro
obxanylores, BO3IOKEeHa (QYHKUMS 10 TpeJoCTaBIeHUI0 COOTBETCTBYIOLIMX
rOCYJapCTBEHHBIX MM MYHMLMNAJbLHBIX YCIAYI B NONHOM 0o0beme B NOpSIKe,
onpeneseHHOM YacTeio 1.3 crateu 16 MenepanbHOro 3akoHa or 27 uons
2010 rozma Ne 210-@3;

8) HapymieHMe CpoKa WM MOps/iKa BblIayu JOKYMEHTOB 10 pe3yJibTaram
NPeAOCTABNEHNS MYHHLIMTNIANIBHON YCITyru;

9) npuocTaHOBNEHWE MPENOCTABICHUA MYHUUMMAIBHOW YCIYIH, €clu
OCHOBAHHUS TIPHOCTAHOBJIEHHSA HE [PEAYCMOTPeHbl (eaepalibHbIMH 3aKOHAMH H
MPUHATBIMH B COOTBETCTBHM C HUMH MHBIMH HOPMATHBHbIMH IPABOBbIMHM AKTaMH
Poccuiickoii Menepannn, 3aKOHAMH W MHBIMK HOPMATHBHBIMH NTPABOBBIMK aKTAMK
Yeuencko Pecny®iuku, MyHHIMNanbHBIMH TPaBOBBIMK akTamH. B ykazaHHOM

e ———————————————
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cnyyae pocynebHoe (BHecynebHoe) ofxanoBaHWe 3asBUTENEM pELUEHHH U
aevictBuil  (De3neHCTBMA)  MHOrOQYHKUMOHANBHOrO  lEHTpa, paboTHHKaA
MHOTO(YHKIIMOHANLHOTO ~ HEHTpPa  BO3MOXHO B cjyyae, eciM  Ha
MHOTO(YHKUHOHANBHBIA LEHTP, pelienus u aeiicTBus (GeszneiicTsue) kotoporo
obxanyioTes, BO3NOXKEeHA (YHKUMS O TPEJOCTABIEHHIO COOTBETCTBYIOIMX
rOCYyAApCTBEHHBIX WIH MYHMUMNAJbHBIX YCIYr B NOJHOM oObemMe B nopsike,
yka3aHHoM B 4acTu 1.3. craten 16 ®enepansHoro 3akona or 27 wons 2010 roaa
No 210-03;

10) tpeboBanue y 3aABUTENS [IPH [PEAOCTABIEHHH MYHULUMNAIBHOW YCIYIy
JIOKYMEHTOB HJIH HH(OPMALIHH, OTCYTCTBHE H (HIIH) HELOCTOBEPHOCTh KOTOPLIX HE
YKa3bIBaJIMCh PH [IEPBOHAYAILHOM OTKa3e B [pUEMe JOKYMEHTOB, HEOOXOANMBIX
A TIPEJOCTABICHHMS MYHUUMIANLHOW ycayrn, aubo B npeaocTaBlieHHH
MYHHULIMIAIBHOH YCIYTrH, 32 UCKJIIOYEHHEM CITy4YaeB, NpelyCMOTPEHHbIX TyHKTOM
4 yactu | crateu 7 MenepanbHoro 3akoda ot 27 wions 2010 roga No 210-®3.

B ykazannom ciyuae nocynebnoe (BHecyeOHOe) obxaioBaHue 3asBHTENEM
pewennii ¥ aelicTBui (Ge3neHcTBIA) MHOTO(YHKIIMORANBLHOrO 1eHTpa, paboTHHKA
MHOrO()YHKIIHOHAQJILHOIO  1leHTpa  BO3MOKHO B CJiydae, €CIM  Ha
MHOTO()YHKIIMOHANBHBIA LEHTp, pewenns u Aeiictsus (OeszelicTBue) KoToporo
00XaNyIOTCs, BO3JOXKeHa (QYHKUMA TO NPeNOCTABIEHHI0 COOTBETCTBYIOLIMX
rOCYJApCTBEHHBIX WIM MYHMLMNANBHBIX YCAYT B TOJIHOM oObeme B TOpsKe,

onpeaeneHHoM 4acTthio 1.3 crateu 16 DenepanbHoro 3akowa ot 27 uioas
2010 ropa Ne 210-®3.

5.3. Opzaner mecmnozo camoynpaeienus u OO0JNCHOCMHbIE YA,
KOmopoeiM Moxcem Obtmb Hanpag/iena dcanoba
Kanoba 3assurens moxet ObITh azpecoBana B Mapuio ropoaa ['posHoro.

5.4. Hopaook nodauu u paccmompenun 2aioou

54.1. Xanoba wmoxer OwiThb HanpaBieHa IO  1oYTe, Yepes
MHOTOQYHKLMOHANBHBIH ~ LEHTP, C  MWCIOJb30BaHHEM  HHQOPMALMOHHO-
TEJIEKOMMYHHKAUMOHHOH cetH «MHTepHeT», oOQHMUMalbHOrO caira opraHa,
NPEAOCTABIISAIOLIETO MYHHULIMIIATBHY IO yeayry, Enunoro nopraia
rocy/1apCTBEHHBIX W MYHHMIMIIAIBHBIX yCOyr /MO0 perMoHanbHOro mnoprajia
roCcy1apCTBEHHbIX H MYHHUMNAIbHbBIX YCIIYT, @ TaK)Xe MOXeT OblTb NpUHATA NpH
NMYHOM npueme 3asButens. JKanoba B nucbMeHHO#H (opme MoOkeT ObiTh Takke
HarnpasJjieHa 1o nouTe.

B cnyyae nopauu xanobbl npu JIMYHOM Npueme 3asBUTEb NpeJICTaBiseT
JOKYMEHT, YIOCTOBEPAIOILINI ero JIMHHOCTL B COOTBETCTBMM € 3aKOHOAATE/IbCTBOM
Poccuiickol Menepanuy.

5.4.2. llonaua xanob ocyuecrrasercs fecnnaTHo.

5.4.3. XXanoba 10/mKHA ColepKaTh:

) maumeHoBaHMe oOpraHa, MpeJOCTABIAIOLIEr0 MYHHULMIIAIbHYIO YCIYTY,
JOJDKHOCTHOTO JIMLIA OpraHa, NpeaocTaBisiolero MyHHIMNAIbHYIO yeayry, nMbo
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MYHHUHANBHOTO CHYXallero, pelleHduss ¥ JIeUcTBUA (Oe3nercTBue) KOTOPBIX
obxanylorcs;

2) daMuIHIO, UMSA, OTHECTBO (MPH HATMYUM), CBEACHUS O MECTE KHUTEIbCTBA
3afBUTENA — (M3MYMECKOro nwuua, JWOO0 HAMMEHOBaHWE, CBEIEHHWN O MecTe
HaXOXACHHS 3asiBHTENs — IOPHAMYECKOTO JIMLA, a TaKkke Homep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) 3J1eKTPOHHOH MOYThI (NPH HATHYHK)
M MOYTOBBIH azpec, 1Mo KOTOPbIM JI0JIkKeH ObITh HANpaBieH OTBET 3asABHUTENO,
32 WCKIIOYMEHWEeM Cclly4aes, Korja kanoba HampaBisieTcs uepe3 nopran
(enepanbHOl rocynapcTBeHHOH HHGOPMALMOHHOW CHCTEMBI, obecneynBaroleit
npouecc nocynedHoro (BuecynebHoro) obkanoBaHMs pelieHWH W JeHcTBMH
(Ge3neHcTBHUS), COBEPUICHHBIX [PH [PEAOCTABIEHHH TIOCYIApPCTBEHHBIX H
MYHHMLHNAIbHBIX YCIYI OpraHamu, NpeAOCTaBIAIIIMMUA TOCYAAPCTBEHHBIE W
MYHMUHOAIbHBIE YCIOYTH, MX JO/KHOCTHBIMHM JIMUAMH, TOCY/JapCTBEHHBIMH H
MYHHLIMITJIbHBIMHU CITY)XXKallUMHU (J1anee — cucrtema gocynebHoro obxanoBanus) ¢
MCTIONb30BAHNUEM HMH(OPMAIMOHHO-TEJIEKOMMYHMKALIMOHHONW ceTH «MHTephe»
(3a uckmovenneM xanob Ha pelenus u eiicTBus (Ge3nelicTBrE) NPUBIEKAEMBIX
Opranu3alui, MHOTOQYHKIMOHAIBHBIX LEHTPOB W MX JOJKHOCTHBIX JIML M
pabOTHUKOB);

3) cBeaeHuss ob obxanyeMbix pellieHHsX W JeHcTBHAX (Oe3neHcTBHH)
oprasa, NPeAOCTABIAIONIErO MYHMUMNANBHYIO YCAYTry, €ro AO/MKHOCTHOrO NHia
b0 MyHHLMNATBHOIO CIYXKalllero;

4) noBOJbI, HA OCHOBAHWH KOTOPBLIX 3asBHTENIb HE COIJIACeH C pelleHHeM
v aeHcTBusMu (6e3eHcTBHEM) opraHa, MpejloCTaBIfOWEero MyHHUMNATBHYIO
YCIyry, ero J0/KHOCTHOTO AKUa JIU00 MyHULMITAILHOIO CIIyKawero. 3asBuTenem
MOryT ObiThb TMpeAcTaBieHbl AOKYMEHTbl (MPH HAIM4HMM), MOATBEPKIAIOMINE
JI0BO/1bI 3aABUTENA, TMOO UX KOTIUH.

5.44. B ciny4ae ecnu xanoba nojaercs yepes NpeACTABUTENsA 3asBUTEI,
TAKKE TPENCTABASETCH  NAOKYMEHT, MOATBePKOAIOUIMK  MOAHOMOUWUS  HA
ocyulecTBIE€HHWEe JIeHCTBMI OT HMeHH 3asBUTeNsi. B  kavecTBe J10KYMEHTOB,
MOATBEPKAAIONIUX [MOJHOMOYMS HA OCYLIECTBIIEHHE JAEHCTBMH OT WMEHH
3asiBUTEJISA, MOTYT OBIThH [peICTaBIEeHbI:

1) opopmnennas B COOTBETCTBHH c 3aKOHO/JaTENbCTBOM
Poccwuiickoit @enepaiuu noBepeHHOCTS (1S hU3HIecKuX JTHiL);
2) ohopmaeHHas B COOTBETCTBHH c 3aKOHO/1aTe/IbCTBOM

Poccuiickoii  ®Penepaumy  10BepeHHOCTh, 3aBepeHHas [Me4YaThiO  3asBHTEIS
(Mpy HANMWMYMM O€YaTH) M [OANMCAHHAs PYKOBOJMTENEM 3asBUTENS WIIM
YIOJIHOMOUYEHHBIM 3THM PYKOBOJIUTEJIEM JIMLIOM (U1 FOPUAMYECKHX JIHLL);

3) konHA pelleHds O Ha3zHayeHHH WM o0 wu30panum nubo mnpukaza
0 Ha3HA4YeHUH (U3HUYECKOro JIMUa Ha JIOJKHOCTb, B COOTBETCTBHH C KOTOPbIM
Takoe (uzuyeckoe MO obnasaeT NpaBoM JeHCTBOBATH OT UMEHM 3asBUTENs Oe3
JIOBEPEHHOCTH.

5.4.5. JKanoba, mocrynuBiuas B IMCbMEHHOH (opme Ha OyMakHOM
HOCHTENE B Oprad, MPe/JIOCTABNAIOUIMNA MYHUUMIIANbHYIO YCIYyTY, NOMLIEKUT
perucTpauuu B XKypHasle y4era xajnob Ha pelueHus M JaeHcTBus (OesneicTBue)

——— e T
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Oprasa, NpeAoCTaB/IAIOIIEr0 MyHHIMNAJIbHYKO YCIYTY, €ro JOJKHOCTHBIX JHIl He
no3jiHee crieayrolero paboyero Hs co IHA ee MOCTYIIEHHS.

®opmMa M TNOPANOK BEJEHMS OKYpHAla  ONPEAENSIOTCS  OpPraHoOM,
PEAOCTABIIAIOLMM MYHHIMITAIBHYIO YCIYTY.

5.4.6. B osnextponHoM Buie xanoba Moxer ObITH TNojaHa 3asBHTENEM
NOCPEAICTBOM:

1) obuumanbHOro caiita opraHa, NpPeAOCTABISIOLIET0 MYHHMUMIAIBHYIO
ycayry, B HHPOPMAaLIHOHHO-TEIEKOMMYHHKAIHOHHOM ceTH « MHTepHeT»;

2) denepanbHO# rocynapeTBeHHON MHpOpMAMOHHON crHcTeMbl «Eauubiii
MopTajl roCyAapCTBEHHbIX M MYHMUHNAIbHBIX ycayr (dbyHkuwmii)» (nanee —
Enunbiit nopran);

3) rocynapcTBeHHONH MHGpOpPMaLHOHHON cucTeMbl YeueHckoi PecrnyOmnku
«[Topran rocynapcTBeHHBIX M MYHMUMDANBHBIX Yycuyr (QyHKuuu)» (aanee —
PeruonanbHbiii moptan);

4) SeKTPOHHOH MOYTHI OpraHa, NpPeIoCTABIAIOLIEr0 MYHMLMIANbHYIO
yeayry,

5) nopran (enepanbHOM rocyJapcTBEHHOH WH(MOPMALMOHHOW CHUCTEMBI,
obecreunBatoLiei rporecc JlocyaedHoro (BHecy1ebHOro) o6xanoBaHus pelieHHH
u  paedictBus  (Oe3nelcTBMs),  COBEpIIEHHBIX  MPH  NPEAOCTaBIEHWH
rOCYAapCTBEHHBIX W MYHHMLHMNANBHBIX YCIYr OpraHaMH, NpeloCTaBIsIILHMH
FOCYlapCTBEHHBIE M MYHWIMNAIbHBIC YCIYIH, WX JO/DKHOCTHBIMM JIMIIAMH,
rocyJapCTBEHHLIMM W MYHMUMIAIBHBIMH CHyXKallMMHM (Jajsee — cHCTeMa
nocynebuoro  obxkanoBarus), g MCTIOJIL30BAHUEM UHOOPMALIMOHHO-
TeJIEKOMMYHHKALIMOHHO#M ceTH «MHTepHeT».

5.4.7. Tlpu nopaye xanobbl B 2EKTPOHHOM BHE JOKYMEHTHI, YKa3aHHbIE
B nyHkte 5.4.4 noapazzena 5.4 pasjena V HacTosilIero perjaMeHTa, MoryT ObITh
npeacTaBieHbl B HOpME IEKTPOHHBIX AOKYMEHTOB, MMOAMMCAHHBIX 31eKTPOHHOM
MOANKCHIO, BHA KOTOPOH INpeJyCMOTPEH 3aKOHOAATeabCTBOM Poccuickoi
Denepaiun, NPU ITOM JIOKYMEHT, YAOCTOBEPAIONMHE JUYHOCTL 3AABUTENS, HE
Tpebyercs.

5.4.8. B cayuae ecnu xanoba nojaxa 3asButesieM B OpraH, B KOMIETEHUUIO
KOTOpPOro He BXOJMT MPUHATHE pelieHus 1o xkanobe, B TeyeHUue 3 pabouux aHeH
CO JHf €e perucTpauMmM yKasaHHbliii opraH  Hanpasnser okanoly B
YNOJHOMOYEHHBIH Ha e€e paccMOTpeHHe opraH M B INHUCbMEHHOH (opme
WHOOPMUPYET 3aABUTENS O NEPEHATIPABICHUH HXKanoObl.

Ilpu 3TOM CpOK paccMOTpeHHMs KanoObl HCUMCIAETCS CO JHA PErucTpalvy
KanoObl B YNOJNHOMOYEHHOM Ha €€ PacCMOTpeHue opraue.

5.4.9. Kanoba MOXKeT ObITh noaaHa 3assBUTEJIEM yepes
MHOTODYHKLHOHANbH biH UeHTp MpeAoCTaBACH WS rOCYAApCTBEHHbIX
H MyHMUMDAIbHBIX yciayr (uzasee — M®LL). Ilpu nocrymnenun xanober M®PL]
ofecneunBaer ee nepefady B yNONHOMOUYEHHLIM HA ee pacCMOTPeHWE OpraH He
no3zHee cieayoumero pabo4yero aHsS co AHs MOCTYTUIEHHS XKaJloObl.
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5.4.10. OKanobwt wa pewenns, aeiicreus  (GesneiicTeue) oprawa,
MPENOCTABIAIOLIEr0 MyHHUMINAIBHYIO YCIYIy, paCCMaTpPUBAIOTCS PYKOBOAMTENEM
TAKOIo OpraHa, KoTopbii obecne4ynBaert:

1) npuemM W paccMoTpeHuHe IKano® B COOTBETCTBHM €  TOPSIKOM,
YCTAHOBIIEHHBIM B HACTOSLIEM pPa3/Ielie;

2) HanpasleHue xanob B ynoiHOMOYEHHBIN Ha KX pACCMOTPEHHE OpraH.

54.11. B ciyyae ycTaHOBNICHUS B XOJIe WIIH 110 Pe3y/ibTaTaM paccMOTPEHHMS
Kanobbl  NpU3HAKOB cOcTaBa  aJAMMHMCTPATMBHOIO  [PABOHAPYLIEHHS  WIIM
NPU3HAKOB  COCTaBa  NPECTYIUIEHWS  JOJDKHOCTHbIE  JIMLA,  HAJIeJIeHHbIe
MNOJIHOMOYMAMHM 110 PACCMOTPEHMIO IKanod, He3aMeANUTeNbHO HANpaBIsioT
MMEIOILMECS MaTePHalbl B OPraHbl NPOKYpaTyphl.

5.4.12. Opran, npenocTaBlsiolni MyHHIMNIAIBLHYIO YCIYyTyY, obecneuynsaer:

|) ocHauenue mect npuema xanoo,

2) undbopmMHpoBaHHEe 3afBUTE/ICH O MOPs/KE 00KANOBAHHMs PEIUEHHH W
aedcTeui (Oe3neicTBHA) OpraHa, NpejOCTaBIAIOIIEr0 MYHHLUMNAIBHYIO YCIYTY,
ero JIOJUKHOCTHBIX 1MLl JHO0 MYyHMUHNANbHBIX CHYXAIUX [OCPEICTBOM
pasMeleHus HHGOPMALIMK HA CTEHAX B MECTe MPeI0CTaBIeHHs] MyHHIHTANbHOM
YCIYyTH, Ha cBOeM o¢uuManbHOM caiite, Ha EauHom noprane u PernonanbHOM
noprane;

3) KOHCYJbTHUPOBaHHE 3asiBUTEsNeH O mnopsjike o0XKalnoBaHWUs peleHuH |
neiictBuit (Oe3neiicTBUA) opraHa, NpeOCTaBIfIOWIEr0 MYHHLMNAIBLHYIO YCIYTY,
ero MOJKHOCTHBIX JMIl JUOO MYHMUMIANBHBIX CIYXKAIIKWX, B TOM YHUCIE MO
TenedoHy, MEKTPOHHOMN MoYTe, NPH JIHYHOM [IPHEME;

4) 3akioueHHe COralleHUs O B3aUMOJEHCTBMM B HacTH OCYLUECTBIIEHHS
MHOrOQYHKUMOHANBHBIMUA LEHTPaMU npueMa kano® ¢ BbIAYM 3asBUTENSIM
pe3yJIbTaTOB pacCMOTPEHHS Kajo0;

5) hopmupoBanue ¥ NpejicTaBieHle eXXeKBAPTATbHO B BbILLECTOALLMH OpraH
OTYETHOCTH O TOJNYYEHHBIX M pACCMOTPEHHBIX JkKanobax (B TOM uyucne
0 KOJIUYECTBE Y/I0BJIETBOPEHHBIX W HEYIOBIETBOPEHHbIX #ano00).

5.4.13. Janoba, noctynuBiias B YNOJHOMOYEHHbIH Ha e€e paccCMOTpeHHe
Opras, NMoJUIeXKHT perucTpauyy He rnosaHee cieayiouiero pabouyero aHs co AHg ee
MOCTYTMJIEHHS.

5.5. Cpoxu pacecmompenusn sicanoboi

5.5.1. XKanoba, mocrynuBuias B YNOJIHOMOYEHHbIH Ha €€ paccMOTpeHHe
opraH, NMOAJNIEKUT PErHCTPaLMM He NOo3/Hee cleaytouero paboyero aHs co JHs ee
noctyrmienns. KanobGa paccmarpupaercs B Teuenue |5 (nsTHaauatv) paboumx
JIHEH CO [IHA ee perucTpaluH.

B cnywae  ofxanosanus  OTKasa  opraHa,  IpeJOCTaBIAIOLIETO
MYHULHTIANBHYIO YCIOYTY, €ro MOKHOCTHOIO JIMLa B NpueMe NAOKYMEHTOB Y
3asBUTENS JIMOO B MCHIpaB/EHUH JONYILIEHHbBIX ONevYaToK U owMbOOK UK B Ciiyyae
obxanoBaHusi  3aABWTENIEM  HapyleHWs  YCTAaHOBIEHHOTO  CpOKa  TaKMX
HenpasieHuii xkanoba paccmarpuBaeTes B TedeHue S (NATH) pabovux aAHeH co aHsA
ee perucTpaluH.,

e ——— e i



27

5.5.2. B cnyuae ecnu xanoba nojaHa 3asBuTeNieM B OPraH, B KOMIETEHLHIO
KOTOpPOro He BXOAMT TMPHHATHE pelIeHUs 10 kanobe B COOTBETCTBHH C
TpeGoBaHusMM noanyHkTa 5.4.9 noxppassena 5.4 pasgena Vo HacTosero
periaMenTa, B TevyeHnue 3 pabouMx JIHeH co JIHg ee perucTpalMm yKazaHHblH Oprau
HanpapiseT kanoby B YNOJHOMOYEHHBIH Ha €€ pacCMOTPEHHe OpraH W B
nucbMeHHO# (opme UHPOPMHUPYET 3aABUTENS O NIEPeHANPABICHUH KATOOBLI.

[Tpu TOM CpOK paccMOTpeHHs KanoObl HCYHCISETC CO THA PErMcTpaluy
#anobbl B yOIHOMOYEHHOM Ha €€ pacCCMOTPEHHUE OpraHe.

5.6. Pesyabmam paccmompenus ycaiooni

5.6.1. I'lo pe3ynbratam paccMoTpeHus kanoObl B COOTBETCTBHHU C 4acCThio 7
crate 11.2 @epepansHoro 3akona or 27 wutons 2010 roma Ne 210-@3
«O06 opranu3zalnuy npenocTaBieHHs rocyIapCTBEHHBIX M MyHUIIMIAIBHBIX YCIYr»
YIOTHOMOYEHHBIM HA e€e pacCMOTpeHWe OopraH TpUHUMAeT peuieHue 00
yJ0BJIeTBOPEeHHH kanobbl 1Mbo 006 oTkaze B ee Y/OBJICTBOPEHHH. Y Ka3aHHOE
peweHue npuHuMaetcs B Qopme akra yroJHOMOYEHHOIO Ha €e pacCMOTpeHue
oprasa.

[Ipu ynoBnerBopeHMH KanoObl YNOJIHOMOYEHHBIH HA €€ pPacCMOTpeHHWe
oprai IpUHAMAET HCYEpPNbIBAIOUIME MepPbl N0 YCTPAHEHHIO BbISBICHHBIX
HapylIeHWH, B TOM YHCJIE MO BbIJaue 3afBUTENIO pe3ylibTara MyHHUMNAIBHOH
yCiyru, He nosaHee S (nsaTv) pabounx AHEH CO AHA NPUHATHS PELICHUSA, €CIH
MHOE HE YCTaHOBJIEHO 3aKoHoaaTebCcTBOM Poccuiickoi Menepaumy.

5.6.2. PyxoBoauTens oprana, npeAoCcTaBIsiOUEro MyHHIMIATBHYIO YCIyTY,
OTKa3bIBaET B y/IOBIETBOPEHUH 7Kal00bl B CII€/lyIOLIMX ClTydasX:

1) HaNMUKe BCTYNMBILIETO B 3aKOHHYIO CHIIYy PElICHMs CyJa, apOUTPaxHOro
cyAa no xanobe o TOM ke npeaMeTe H 1o TeM Ke OCHOBAHHAM;

2) nopava xanobbl THLOM, NOJIHOMOYHS KOTOPOIo HE MOATBEPK/IEHbI B
NnopsiKe, YCTAHOBJIGHHOM 3aKoHoAaTe1LCTBOM Poccuitickoit Mesepatini,

3) Hanuuue peuleHus No xanobe, NPUHATOrO paHee B OTHOWIEHHH TOrO ke
3asBUTEJISA U 110 TOMY XK€ MPEAMETY Kalo0bl.

5.6.3 PykoBoauTeNnb opraia, npeaocTaBisiolero MyHUIMIATbHYIO YCIyry,
MOXeT OCTaBUTh a0y 6€e3 oTBeTa B CIEAYIOIHMX ClTyyasX:

|) Hanuune B *Kanobe HeueH3ypHbIX NHO0 OCKOPOMTEbHBIX BblpaXKeHHH,
yrpo3 *H3HH, 310POBbIO H UMYILECTBY JIOJDKHOCTHOTO JIMLA, & TAKKe 4IeHOB ero
CeMbH;

2) OTCYTCTBHE BO3MOKHOCTH TTPOYUTATH KaKy10-IMOO0 4acTh TEKCTa XKanobsl,
daMunuio, UM, OTYECTBO (NP HANMYMHM) M (WJIM) TMOYTOBBLIH anpec 3asBHUTENS,
yKa3aHHble B kanode.

5.64. YoaHOMOYEHHbIN Ha  paccMOTpeHHe kanobbl  opras,
NPESOCTABNSIONIMKE MYHULMNANBHYIO YCIYTY, MHOrOQYHKUMOHANbHBIA UEHTP
coobuialoT 3asBuTem0 06 ocraBieHuH kanobwl 6e3 orBeta B TeveHue 3 (Tpex)
pabouux AHEH co ITHA perucTpauuu Kanobsl.
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5.7.  Iloprook  ungpopmuposanus  saneumenn o  pezyiomamax
PAcCMOMPEHUR HCAN100bI

5.7.1. OrBer mno pesynbTataM paccMOTpeHus kainoObl HanpasiseTcs
3a8BUTENNI0 HE TMO3AHEE JHA, CICAYIOWEro 3a JAHEM NPUHATHS pelIieHns, B
MUCBMEHHOM opMme.

5.7.2. B orBeTe 1o pe3ynbTaTaM paccMOTPeHHS kanoObl yKa3biBaloTCs:

1) HauMeHOBaHMe oOpraHa, paccMaTpUBAlOLIEro kajnoly, 10JIKHOCTb,
hamuius, UMs, OTYECTBO (MPH HATMYMM) €ro JODKHOCTHOIO JIMNA, NPHUHSBLIENO
pelienne no xanobe;

2) HOMEp, Jara, MeCTO [PUHATHS pelleHMsi, BKIIOYAs CBEJIeHUs O
NOJUKHOCTHOM  JIMLE, pelieHue wid  aeiicrBue  (6eszedcTBue)  KOTOPOro
ofKanyercs;

3) bamunus, MM, OTHECTBO ([IPH HATMYHMH ) 3aBUTEIS;

4) ocHOBaHMA IS IPUHATHSA PELIEHUA 110 XKanobe;

5) npuHsTOE NO Kanobe pelieHue;

6) B cayuae npusHaHus KanobObl nojsiexaileid yI0BIETBODEHHIO B OTBETe
3afBUTENI0  JaeTcs uHGoOpMauMs O JCHCTBUAX, OCYUIECTBASEMBIX OpPraHoM,
NPeJOCTaBNAIOIMAM MYHULMIAIBHYIO YCIyry, MHOIOQYHKIHOHATBHBIM LEHTPOM
mbo opraHuzauMei, npeaycmorpeHHoil yacteio 1.1 crarsu 16 @®enepanbHoro
3akoHa ot 27 wuwons 2010 roma Ne 210-®03, B uensx He3aMeTHTEIBHOIO
YCTPAHEHUs BHISBICHHBIX HapyIUICHUI MPU OKA3aHWWM MYHHIMNAIBHOW YCIyrd, a
TaK)Ke MPUHOCATCS WM3BMHEHMS 3a JOCTaBlCHHbie HEeyao0CTBa M yKasbiBaeTcs
uHpopManus 0 JanbHEHIIMX JeHCTBHSX, KOTOpble HEOOXOAMMO COBEpUIMTH
3aABUTEIIO B LENAX NOMYYEHUS MYHHUHMIANBHON YCITYTH;

7) B ciiyyae npu3HaHus KanoObl He NojuUiekallied y0BIeTBOPEHUIO B OTBETE
3aABUTENIIO JIAlOTC ApryMEHTHPOBAHHbIC Pa3bACHEHUS O IPHYHHAX [IPHHATOrO
pellenus, a TaKxke HHpOpMalKs 0 nopsaxe oOKaNOBaHMs IPHHNTOTO PEILEHMS.

5.7.3. Tlo »xenaHuio 3asBUTENss OTBET IO pe3yJabTaTaM pPacCMOTPEHHS
*anodbl MokeT ObITb TpeACTaB/ieH He T031Hee JHA, CJeAYIOLIEro 3a JAHEM
MPUHATUA peleHus, B ¢opMe INEKTPOHHOIO JIOKYMEHTa, MOANUHCAHHOIO
31€KTPOHHON  MOANMCHIO  PYKOBOJAMTENIs  OpraHa,  INpeJloCTaBlIfILIErO
MYHULMIANBHYIO YCIyTY.

5.8. ITopaook obxcanosanun pewenun no yeaobe

3agBuTenu BrnpaBe o0anoBaTh peleHHUA 110 pe3ysibTaTaM pacCMOTPEHHH
Kanobsl B cyaeOHOM TMoOpsake B COOTBETCTBHM €  3aKOHOAATENbCTBOM
Poccuiickoit Denepaumu nopske.

5.9. Hlpaso 3anéumenn na nojyuenue unpopmayuu u OOKYMeHMOS,
HE00X00UMBLX 01 060CHOBAHUA U PACCMOMPEH U HCAT00bI

5.9.1. 3asBuTEeNM MMEIOT NPABO Ha NOJy4YeHHe MH(POPMALIHK U JIOKYMEHTOB,
HEOOXOAMMBIX [Uisi OOOCHOBAHUA M PACCMOTPEHUS Kano0bl.

5.9.2. Oprau, npeocTaBIsIOLNI MyHHLMIIATBHYIO YCIYry, obecreyuBaeT:

==
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1) uH@opmupoBaHue 3asBuTENeH O TOpsAKe OOXanOBaHMS pelleHHH
W aedicTBUi (Ge3aeHCTBUA) Oprana, NPeIOCTABIISIONIEr0 MyHUIMIIATLHYIO YCAYTY,
€ro JMO0MKHOCTHBIX JIML, MOCPEACTBOM pazMellieHUsi HHMOPMAIIHKH Ha CTeHaax B
MeCTaX NPefOCTaBICHHA MYHULIMITAIBHON YCi1yI, HA CBOeM OQUIMAIbHOM caiiTe,
Ha Equnom noprane u PernonanbHom noprase;

2) KOHCYJIbTHpOBaHWE 3asBUTENeCH O ropsiake oOkajloBaHMs peleHHi
W fercTBril (Oe3nelicTBus) oprana, NpeoCTABNSIONIEr0 MyHHIMIIAIBHYIO YCIyry,
ero JOKHOCTHBIX JIHIL, B TOM 4MCie 110 TenedoHy, MEeKTPOHHON no4re, Npw
JIAYHOM NpUeme.

5.10. Cnocobsl ungopmuposanun szaseumeneis o nopaoke nooauu u
pacemompenun neanobst

Opran, npefocTapisiowni MyHHIHNAILHYIO yCIyry, obecrneynBaer:

1) undopmuposanue 3asBuTenell o0 nopsake 06KanoBaHus peleHuil U
necTeuit (Oe3neiicTBUs) opraHa, NpeJOCTABNSIOUIEI0 MYHULIMNAIBHYIO YC/YTy,
€ro JIOMKHOCTHBIX JIMLL, MOCPEACTBOM pa3MelleHus WHdopMalnMu Ha CcTeHAax B
MecTax NpeAOCTABNEHHUS MYHULIMIIANLHOH YCIYIH, HA CBOEM OQULHATTBHOM caiTe,
Ha Eaunom noprane u Pernonansiom noprane;

2) KOHCYIBTHpOBaHHE 3asBHTENICH O Mops/Ke 00XaloBaHUA pELICHHH M
neicteri (Oe3nefcTBUs) opraHa, NPeAOCTAaBIAIOIIEr0 MYHHLMNAIBHYIO YCIYTY,

ero JO/KHOCTHBIX JIMIL, B TOM 4HCJIe 10 TesnedOoHy, dIeKTPOHHOH rnoute, MpH
JINYHOM TIpHEMe.

VI. Ocobennoctu BbINOAHEHHS A IMHHHCTPATHBHLIX Npoueayp (aeicTeuii)
B MHOIrOQYHKUHOHAILHBIX UEHTPAX NMPEIOCTABICHHS rOCYIaPCTBEHHbIX
H MYHHUHNAIBHBIX YCJYT

6.1. Iopadok evinoinenuns aOMunUCMPAMUGHBIX npouedyp (Oeucmeuii)
MHOZOPYHKYUOHATIOHOIMU UEHMPAMU NPEOOCMABIEHUA 20CYOAPCMBEHHBIX U
MYHUUURATBHBLX YCY2

6.1.1. Tlpenocrasnenye MyHULMNANLHON YCIyrH BKilodaeT B celsi cieayioiime
aJIMUHUCTPATHBHbBIC NTPOLIEYPbI:

1) uadpopMupoBatine 3asBUTENCH O MOPSAAKE MPEAOCTABICHUS MyHULKNAIbHON
YCIyrd B MHOTOQYHKUHMOHAILHOM LIEHTPE [pe/I0CTABNEHUsI IOCY/IaPCTBEHHBIX U
MYHHUHMMAIBHBIX YCHIYr, O XOAE BbLIMOJIHEHHsS 3anpoca O I[PeJOCTaBIeHUH
MYHULIMMAIBHON YC/IYrH, 10 WHBIM BOIPOCAM, CBSI3@HHBIM C IpeJOCTaBlIeHHEM
MYHUUHMNATBHON YCIYIH, @ TakKe KOHCYJIbTHPOBAaHHE 3asBUTENEH O mopsake
MPEeIOCTABACHUS MYHHLMNAILHOR YCAYTH B MHOTO(YHKUHMOHAILHOM LEHTpe
MPEeIOCTABICHHUS rOCY1aPCTBEHHBIX U MYHHUUTTAIbHBIX YCAYT;

2) npueM 3armpocoB 3asBUTENEH O TIPEAOCTABNCHUH MYHHUIMIIATBHOK YCIyru U
MHBIX IOKYMEHTOB, HEOOXOAMMBIX /UIsl IPEJOCTABICHUS MYHHULMIIAILHON YCIIyTH;

3) dopMmupoBaHHe M HarpaBleHHEe MHOTOQYHKIIMOHAILHBIM IIEHTPOM
NpeoCTaBNCHHS rocy1apCTBEHHBIX 7 MYHHLIHIAJIbHBIX yenyr
MEXBEJIOMCTBEHHOIO 3ampoca B OPraHbl, NPeJOCTaBIAIOIIME MYHHUMNAIbHbIE

S
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YCIyTH, B HHBIE OpraHbl roCyJapCTBEHHOHW BJIACTH, OpPraHbl MECTHOrO
CaMOYMpaBACHUSN U OpraHu3aliid,  Y4yacTBYIOLIME B  NPeIOCTABICHUH
MYHMIHITATBLHOH YCIYTH;

4) Bblia4a 3aABUTEINO pe3ysibTaTa NpeJOCTaBIeHNs MyHHLMNIANLHOMN YCYTH, B
TOM 4YHCJe Bbllaya JOKYMEHTOB Ha OyMaKHOM HOCHTeNe, OATBePKAa0LHX
cojiepKaHue JIEKTPOHHBIX JOKYMEHTOB, HarpaBJIeHHbIX B
MHOTOQYHKUHOHANBHBIH ~ UEHTP  Ope/OCTaBICHHUS  TOCYIApCTBEHHBIX W
MYHULMNANBHBIX YCJIYr M0 Pe3y/ibTaTaM [1peIoCTaBIeHHs OCYIapCTBEHHBbIX H
MYHHUHMTANBHBIX  YCIYT OpraHamu, NpefocTaBisiomiuMid  MYyHULHNANBHBIMY
YCIYTH, W OpraHami, IpeJOCTaB/IsIOIIMMH MYHHULMIIAIbHbBIE YCOYIH, a TaKKe
BbiJlaya JOKYMEHTOB, BKIIOUas COCTapaenne Ha OyMaXKHOM HOCHTEJNIE U 3aBepeHHe
BBIMIUCOK W3  WH(OPMALIHOHHBIX  CHUCTEM  OpPraHOB,  [PEAOCTaBIAIOIIMX
MYHMLIMNIAIbHBIE YCITYTH;

5) uHbIE MPOLETYPbI.

6.1.2. Hudopmuposanue 3assumeneit ¢ nopaoke npedocmasienus
MYHUKUNAABHOU yeay2u

1) Undopmanus 0 MyHHLMTIANTBEHON yeiiyre, TpoLefype ee npeiocTaBleHUs
NpeJOCTaBIACTCA:

a) HEMOCPEACTBEHHO CNELUAIIMCTAMU MHOTO(YHKIIMOHAJILHOIO LIEHTPAa;

0) ¢ wucrnonb3oBaHWEM CpeACTB TeleOHHOH CBA3H W 3IEKTPOHHOIO
HH(pOPMUPOBaHHS;

B) MOCPEJACTBOM pasMellieH|s B HHPOPMAUMOHHO-TEIEKOMMYHHUKAaUHOHHBIX
cetax obuero nojep3oBanus (B oM uuciae B cetd «MHTepHer»), nybaukauni
B CPeACTBAX MACCOBOW WHPOpPMALMK, U3aHus WHOOPMALMOHHLIX MaTEpUanos
(6porunop, OykineToB), Ha cTeH/Iax B MOMEIIEHHH MHOTO(YHKIHOHAILHOTO LEHTpa,
Ha MopTajie TOCYAapCTBEHHBIX ¥ MYHUIMNANBHBIX yeayr Yeuenckoi Pecrnybauku
pgu.gov-chr.ru.

2) Jins nonyuenus HHGOpPMALMKH O MYHHUMNANLHON yciyre, npoueaype ee
[peocTaBleHus, xone npeiocTaBleHUs MYHHULUNAIbHOH YCIIyTH
3aMHTEpeCOBaHHbIE JIHLA Bripase obpalarbes:

a) B YCTHOW opMe AMYHO MIW N0 TeledoHy K ChneuuanucTam
MHOTO(YHKIMOHAJIBHOIO  LIEHTpA,  Y4YacTBYIOIIMM B NpPEAOCTaBIEeHUH
MYHULUTANbHOR yCIyTH;

0) B nHCcbMEHHO# Popme noyToi B agpec MHOTO(YHKIIHOHAILHOTO LIEHTPA,;

B) B TMNUCbMEHHOHW (Qopme 110  ajpecy  JNEKTPOHHOH  [OYTHI
MHOTO(YHKLMOHATIBHOTO LEHTpa.

3) Undopmuposanue 3asBuTesieil NPOBOAMUTCS B JABYX (opMax: yCTHOE W
MUCbMEHHOE,

4) I'lpu orBetax Ha TeneQoHHbIe 3BOHKH W OOpallleHUs 3asABUTENICH JIMYHO B
(IPUEMHBIE YaChi CTICUMAIUCTBI MHOTO(YHKIIMOHANBHOTO UEHTPA, YHaCTBYIOMMKE B
MPeAOCTaBIeHHH MYHHUUMNAIBHONH yCAYrH, MOApoOHO U B BEXK/INBOH (KOPPEKTHOH )
popme HHPOPMHUPYIOT OOPATUBLIKMXCS 110 UHTEPECYIOMM WX Bonpocam. OTBeT Ha
Tene(OoHHbIH 3BOHOK JIOJDKEH HAYMHATBCA C HH(POPMAlUMH O HAUMEHOBaHWH

0
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Oprana, B KOTOpbIH TOCTYNH/ 3BOHOK, W ()aMMJIMH ClEUMANUCTa, NPHHABIIETO
TenedOHHEBII 3BOHOK.

5) Ilpu  HEBO3MOXHOCTH  CHEUMAIUCTA,  NPUHABILEr0O  3BOHOK,
CaMOCTOATENILHO OTBETHTh Ha MOCTABAECHHbIC BOMPOCHI, OOpaTHUBILEMYCS JIMILLY
coobmaercs TenedOHHbIH HOMEp, 10 KOTOPOMY MOXHO [OJIYYHTh HHTEPECYIOLLYIO
ero uHhopMaLHio.

6) Ycraoe undopmupoBaHue oOpaTHBLIErocs JIMIA OCYIUECTBIAETCH HE
Oonee 15 (naTHAALATH) MUHYT.

7) B cnyyae ecnu S NOATOTOBKH OTBeTa TpedyeTcs MpOoa0/KUTEIbHOE
BpeMS, CHELHATUCT, OCYUIECTRIAIONMN yCTHOe HH(OPMHUpPOBaHMe, Mpeasaraer
HanpasuTh OOpauleHHe O [PeJlOCTABICHWH NUCbMEHHOW wuHdopMauuu no
BONPOCaM [PEIOCTABIEHUS MYHHLMNANbHOW YyciyrH iub0 Ha3zHauyaer Apyroe
yaobHoe Ui 3aWHTEPECOBAHHONO JIMLIA BPEMSt 1S YCTHOTO WH(OPMHpOBaHHNS.

8) [IlucemenHoe MHOOPMHpPOBAHHE 110  BONpOCAM  IPEAOCTaBIEHHS
MYHMLMIANBHOW  YCIYTM  OCYLIECTBISETCH TNPH  TOIy4YyeHuu  obpalleHus
3aHHTEPECOBAHHOIO JIMUA O [peoCTaBleHHUH MUChMEHHOW HHGOpMALMK [0
BOIPOCAM IpeI0CTABAEHUS MYHUUUITIAIBHON YCIIYTH.

9) Cpeumanuctsl  MHONOQYHKUMOHANBHOTO  UEHTPAa,  Y4acTBYIOUIHE
B NPEAOCTABIEHUH MYHMUMIIAJIBHOM YCIyIrH, OTBETCTBEHHbBIE 3a pacCMOTpeHHe
ofpamenus, ofecneunBaroT OOBEKTHBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE
paccMOTpeHHe oOpallleHWsi, TOTOBAT TTHChbMEHHBIH OTBET [0 CYLIECTBY
MOCTaBJIEHHbIX BOIIPOCOB.

10) IlucemenHbl#t oTBET Ha oOpallueHHe JI0JDKEH colepxkaTh (QaMUIHIO H
HoMep Tene(OHA WCTOJHHUTENs M HAMpaBiasSeTcs MO [OYTOBOMY ajapecy,
yKazaHHOMY B oOpauteHuu. B cnydae ecnm B oOpaumeHuu O MNpeocTaBIeHUH
MUCbMEHHON HWHGOPMALMM He YKazaHbl (aMMIMS 3aHHTEPECOBAHHOTO JIMLA,
Hanpasusiiero olpauieHue, ¥ NOYTOBLIM ajgpec, 1o KOTOPOMY JOMKeH OblTh
HanpaBJIeH OTBET, OTBeT Ha oOpallleHre He JaeTcs.

6.1.3. Ilpuem 3anpocoé u HeobxX00UMBIX OOKYMEHMOB

1) OcHoBanweM s Hauaja OCYIIECTBIEHHS aAMMHHCTPATHBHOH
MpouUeaypbl  ABISETCS [OCTYIUIEHHE HEOOXOAMMBIX U  [peAoCTaBleHUs
MYHHLMMANbHONW YCIYrd JOKYMEHTOB OT 3asBWUTENS B MHOrO(YHKLHMOHANLHbIH
UEHTP.

2) JIOMKHOCTHBIM JIHIIOM, OTBETCTBEHHbIM 3@ KOOPAMHALIMIO BBITIOJHEHUSA
AIMMHUCTPATUBHON TNpOUEayphl, sBiseTcs pabOTHUK MHOTOMYHKIMOHAIBHOTO
LIEHTPA, OCYLIECTBIISIIOLIHH TPHEM IOKYMEHTOB.

3) PaboTHHK MHOro)yHKIMOHAJIBHOIO lleHTpa B JeHb OOpalleHHs
3aABUTENIS OCYLUECTBSET CleYIOUIUE ACHCTBHA:

a) yCTaHaBJIMBAET JIMYHOCTD 3asiBUTENIs (€10 npejcTaBUTes) Ha OCHOBAaHHWH
JIOKYMEHTOB, YI0CTOBEPAIOUIMX TUUHOCTD;

) peructpupyer 3asBuTens B HHPopMalHOHHOH cucteme MODLI;

B) MPOBEPSET KOMIUIEKTHOCTb JOKYMEHTOR;

r) TOTOBHT PAacCHUCKy (BBIITHCKY) O [pUEME H PEerdcTpaluy KOMILIEKTa
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JNOKYMEHTOB, (hopMupyemyio B HH()OPMALMOHHOM cucTeMe
MHOTOQYHKIMOHAIBHOIO LEHTPA.

4) Tlpu Hanuuuu XoTs Obl OJHOrO W3 OCHOBAHWH JUIS OTKa3a B Npueme
JNOKYMEHTOB, TNPEAYCMOTPEHHbIX HACTOSIIMM  PErJIAMEHTOM,  CHelManucT
MHOrO(YHKIIHOHAILHOTO  LI€HTPA, OTBETCTBEHHBIH 3a [PHEM JOKYMEHTOB,
YBEIOMIIICT  3asBUTEN O HaJIWYMW TPEensTCTBUH  JUIA  [PeJOCTaBIEHHUS
MYHULMTIAIbHON  yCIyrH, OOBACHSET 3asBHTENIO COJIEPKAHWE BbIABICHHBIX
HEJI0CTATKOB B MPENCTABJIEHHbIX JIOKYMEHTAX M MpeanaraeT NpUHSTh Mepbl 10 WX
YCTPAHEHHUIO.

5) Ilo npocebe 3asButens paboTHHK MHOrOQYHKLUHOHAIBHOTO LEHTpa
BhIJIaeT yBeJoMIeHHe 06 oTKa3e B npueMe 3asBICHHS W JIOKYMEHTOB, B KOTOPOM
yKasaHbl MPUYMHBI OTKa3a, GaMHIIMs W MOANMKCH CIIEIIHAIMCTA, JlaTa 0TKAa3a.

6) KputepueMm npuHsTHS peuieHus 1o aJMMHUCTPAaTHBHOW mNpoueaype
ABNAETCS OTCYTCTBMHE OCHOBAaHMM /UI8 OTKa3a B T1pHeMe HeoOX0IMMBIX
JIOKYMEHTOB, NPe1yCMOTPEHHbIX HACTOSILAM PEriaMeHTOM.

7) PesynbTaToM agMHHUCTPATHBHOM MpoOUEXYpPhl TIPH TOJade 3asBUTENIEM
JIOKYMEHTOB ~ 4e€pe3 MHOTOQYHKUMOHAJIbHBIH  UEHTP  SBISETCA  NPHHATHE
JIOKYMEHTOB OT 3afBUTEAS WM WX perucrpauus B HHGOPMAUMOHHOW cUcTeMe

MHOI'Od)yH]{LlHOHaIILHOFO LHEHTpa M Bbljlada pacriCKu O NpUEMEC U PErucCTpauuy
KOMILIEKTa JOKYMEHTOB.

6.1.4. @opmuposanue u HaNPasIEHUE MENCEEOOMCMEECHHBIX 3ANPOCOS

) OcuoBanueM JUIs Hawana ajAMUHHCTPATHBHOW MNpOUELYpbl ABIAETCS
HENpeACTaBICHUE 3asdBMTENICM JIOKYMEHTOB, HEOOXOJMMBIX B COOTBETCTBHH
C HOPMATHBHLIMM T[PABOBbLIMM AKTAMW ISl NPEJOCTABICHUS MYHWUUMNAILHON
YCJIyTH, KOTOpbI€ HaxOAATCs B pPAclOpsSXEHUM [OCYAapCTBEHHbIX OpPraHos,
OpraHoB MECTHOTO CaMOYIIPABICHHUS ¥ MHBIX OPraHM3aLM.

2) OrBeTcTBEHHOE JOJDKHOCTHOE JIMLO MHOTrO(MYHKUHOHAJIBHOIO LEHTpa
OCYLIECTBJIIET MOAIOTOBKY M HamnpaBlieHHe MEeXBEJOMCTBEHHOrO 3ampoca B
rocyapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYINPaBJICHUS MW  HMHbIE
OpraHu3allii, B pPacrnopsiKeHHH KOTOPbIX HAXOASTCS IAOKYMEHTbl, HEOOXOAHUMbIE
IS NPeOCTABIEHUS MYHUUMIAIBHOM yCIyru.

3) MexBenoMcTBeHHBIH 3anpoc  (opMHpyeTcs B COOTBETCTBHH C
TpeboBanusMu ctateu 7.2 ®enepanshoro 3akona Ne 210-03 «O6 opranuzaunu
NpeaoCTABIEHHS rOCYAAPCTBEHHBIX U MYHHIIMIATBHbBIX YCITYI».

4) Hanpasnenue MeXBEJIOMCTBEHHOIO 3arpoca OCYLUECTBASeTCs ¢
MCII0JIb30BAHHEM CHCTEMbI MEKBE/IOMCTBEHHOIO YIEKTPOHHOIO B3aUMOACHCTBHA.

5) MaxkcuManbHbI CPOK BBINOJIHEHHS! JAHHOTO JIEACTBHA COCTABIIseT He
Oonee 2 (aByx) paGouux aHei.

6) PesynbraToM aJMHHHMCTPATHBHOM NPOLEAYPbI ABIAETCA NOJYyHYEHHE M3
rOCY/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIpAaBICHHA W  HHBIX
OpraHu3alMii 3anpalMBaeMbplX JOKYMEHTOB JIHOO 0TKa3 B UX MMPe0CTaBICHUH.

7) Cnocob ¢ukcauum pesyapbTaTa BbINOJHEHHsS aJMHHHCTPATHBHOM
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MpoLEAypbl — 3aHECEHHE B COOTBETCTBYIOLIMIA XKy pHaI.

8) Henpencrasnenue (HecBOEBpeMEHHOe npe/cTaBieHHe)
rOCyapCTBEHHBIM OPTaHOM, OPraHOM MECTHOTO CAMOYIIPABIEHHUS W WHBIMH
OpraHH3alMAMH 110 MEXBEJOMCTBEHHOMY 3alpocy 3alpalliiBaeMbIX JOKYMEHTOB
1 HHGOpPMALIMH, HE MOXET SBJSTHCA OCHOBAaHHEM JUISl OTKa3a B Mpe10CTaBIeHHH
3aABUTEIIO MYHHLIMNAJILHON YCIIYTH.

6.1.5. Buidaua 3aneumesnto pe3yismama npedocmagieHun
MYHUWUNAAbHOU yCy2u

1) OcHoBanuem [si Havajla aJMWUHUCTPATHBHOW MpOLEAYpPhl SBIAETCS
MOCTYMJEHWE B MHOrOQYHKUMOHAIbHBIH LeHTp oT JlemaprameHTa pe3yibrara
NPeIOCTABNCHUS MYHHUMNANBHON YCIYyrH B Cily4ae, KOrja 3asBUTENb yKa3al
cnocod  moiyueHHs  pesyiapTata  ycjlyrd  myTem  oOpaileHus B
MHOrOGYHKIMOHAIbHBIN LIEHTP.

2) PaGoTHMK MHOTODYHKIIMOHAJILHOIO LEHTPA:

a) YCTAHAB/IMBAET JIMYHOCTh 3asBUTE/IA, B TOM YUC/Ie NMPOBEPAET JOKYMEHT,
YAOCTOBEPAIOLLHHI €r0 THYHOCTD,

0) nposepseT NpPaBOMOYMSA [PEJCTABUTE/IA 3aiBHTENA HAEHCTBOBATH OT
VMMEHHM 3a8BHTEJIS TIPH NOJNYYEHHH JIOKYMEHTOB;

B) 3HAKOMHMT 3asBHTE/S C NEPEYHEM BbIIABAEMbIX JIOKYMEHTOB (Orjamaet
Ha3BAHMS BbI1aBAEMBIX JIOKYMEHTOB) C OJJHOBPEMEHHOM BblJIauen WX 3asiBUTEINO;

r) OTKa3biBaeT B Bbllaye [IOKYMEHTOB B Cly4ae, €CAM 3a BblaayeH
JTOKYMEHTOB OOpaTUIOCH JIMLIO, He SBJSIOLeecs 3asBUTeNeM (Mpe/icTaBUTEeeM
3asBuTeNsd), b0 oOpaTHBILEecs JIMLO, OTKa3ajJoCh TMPEABbABUTH JIOKYMEHT,
YAOCTOBEPSAIOUIMHA €ro TUYHOCTS.

3) JIO/DKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 33 KOOPJAMHAUHIO BbINOJHEHHS
aIMUHUCTPATHBHOW TMpOUenypbl, sBisercs paboTHHK MHOrOQYHKUHOHANIBHOTO
LIEHTpAa, OCYILECTBIISIIOLIMN Bblla4y pe3yJibTaTa.

4) Pe3ynbraroM aAMMHHUCTPATUBHOW MPOUEAYpPbl SABASETCS BblAaya
3aABUTENIIO pe3yNibTaTa PeloCTaBIEHHUs YCITYTH.




[MPUJIOXEHUE

K AIIMHHUCTPATHBHOMY

pernamenty «Hasnayenue onexynos
HJTH NorneduTeneH B OTHOWEHHH
HECOBEPLIEHHOJIETHHX IrpaxK/iaH 1o
3aABJICHHIO HX POJHUTENEH, a TAKXKE 110
3aSABJICHHIO HECOBEPILICHHOMETHHX
rpakjian»

B JlemaprameHt o0pa3oBaHus
Mbospun
r. I'po3noro

oT

nacnopr

aapec
3asiBUTENIS
KOHTaKTHbIH
tesiedon
3asiBiieHue
[Ipomry nepenare MHE 1O/l OTEKY (MONEYHTENBCTBO)

(DAMILINA, MR, OTHECTRO peienxa (AeTeil), SHCI0, MECRLL T POKIACHNHA)

MarepuanbHble BOZMOXKHOCTH, JKWIHLIHbIE YCIOBHS, COCTOSIHUE 3/10POBbS H
xapaktep paboThl TMO3BONAIOT MHe B3ATh pebGeHka (Ae€Ted) Moja OmeKy
(momeuMTeNbCTBO) JIMOO MNpPUHATL B CEMbIO HA BOCIMTaHME B  HMHBIX
YCTAHOBJIEHHBIX  CeMEHHBIM 3aKkoHojarenbcTBOM  Poccuiickoi  ®Denepauuu

popmax.
JlononHUTENbHO MOry co001INTE 0 cebe cieytolee:

(yKaIsIBACTCA HAMIMME Y TPA&KAGHUHA HeODXOAMMBIX IHannil W HABLIKOB B BOCTIHTAHWH ACTEH, B TOM YHCne MHOOPMAUHA O HATHYIH

aokymenton of ofpasosanin, 0 NpodECCHOHATLHON ASATENLHOCTH, O NPOXOAICHHH NPOrPAMM MOANOTOBKH KAHANAATOB B ONCKYHB WIH
NONEIMTENN W T.10)

K 3agBieHHIO NpUIAraloTCs Cle/yIoIne J0KYMEHThI:
I.
2.
3

(®.1.0.) (IMoanuce) (Jlara)



